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PHU LUC

PHULUC1:
DAN BAI THAO LUAN NHOM VA KET QUA
I.  Phéan giéi thiéu

Chao Anh/Chi, em 1a Tran Thi Tuong Vi, 1a sinh vién truong Pai hoc
Nguyén Tat Thanh. Hién nay, em dang thuc hién dé tai nghién ctru vé “Cac yéu t6
anh huong dén hanh vi mua san phdm xanh ctia nguoi tiéu dung tai siéu thi
CO.OPMART khu vuc quan Go Vap”. Kinh mong Anh/Chi danh it thoi gian dé
thao ludn, trao d6i mot s suy nghi ctia minh. T4t ca cac ¥ kién dong gop cua cac
Anh/Chi s€ dong gdp vao su thanh cong cua nghién clru nay. Xin chan thanh cam
on cac Anh/Chi.

Muc dich ctia cudc phong van cta em 13 kham pha, diéu chinh, bo sung va
khang dinh cac yéu t6 anh hudng dén hanh vi mua san pham xanh ctia nguoi tiéu
dung tai siéu thi CO.OPMART khu vuc quan Go Vap.

I1.  Noi dung thao luan

Anl/Chi vui 1ong cho biét quan diém ctia minh vé cac ndi dung thong qua
cac cau hdi duoi day:

1. Nhitng yéu t6 ndo anh hudng dén hanh vi mua san pham xanh tai siéu thi
CO.OPMART?

2. Khi nghi dén hanh vi mua san pham xanh cua nguoi tiéu ding thi Anh/Chi
nghi t&i cac yéu to nao? Nhiing yéu té nao tic dong dén hanh vi mua san pham
xanh cua nguoi tiéu dung?

3. Bay gio em xin dwara cac yéu té sau ddy va xin ¥ kién danh gia ctia Anh/Chi
vé nhirng yéu t6 anh. Theo Anh/Chi, yéu té ndo anh huéng dén hanh vi mua
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san pham xanh ctia nguoi tiéu dung tai siéu thi CO.OPMART? Vi sa0? Xin
cac Anh/Chj vui 10ng sap xép cac yéu té nay theo trinh ty tir it quan trong dén
rat quan trong (tir 1 — 6).

Y KIEN 1510)

STT YEUTO , .
DPANH GIA QUAN TRONG

Thai do

Ho tro bao vé moi truong

Anh huong cua xa hoi

Gia san pham xanh

Tinh san co cua san pham xanh

| O B~ W N -

Xuc tién cua doanh nghiép

Ngoai ra, Anh/Chi c6 bd sung thém yéu td nao anh hudng dén hanh vi mua
san pham xanh cta ngudi tiéu dung khong, néu cé cho biét y kién cu the?

4. Tiéptheo, em liét ké cac phat biéu sau day véi tinh chat 1a cac khia canh (bién)
do ludng cac yéu tb ma Anh/Chi xac dinh & trén va xin Anh/Chi cho y kién
danh gia caa minh theo cac yéu cau sau day:

Anh/Chi ¢c6 hiéu nhirng phat biéu nay khong?

Phat biéu nao Anh/Chj chua hiéu? Tai sao?

Cac phat biéu cd thé hién dugc khai niém ma chlng ta can do luong chua?

+ + + 4+

Can hiéu chinh, bé sung, loai bé nhitng phat biéu nao? Tai sa0?
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i Y KIEN
o .. | KHONG .
STT KHAINIEM PONGY | . .| DANH
PONG Y )
GIA
THAI PO

T6i co thai do tich cuc véi san
pham xanh cua siéu thi
CO.OPMART

Tai thich san pham xanh cua siéu
thi CO.OPMART

Téi thich y tuong vé kinh doanh
san pham xanh cua siéu thi
CO.OPMART

HO TRQ BAO VE MOI TRUONG

Ung ho viéc bao vé moi truong la

viéc lam c6 y nghia voi toi

TOI mua san pham xanh d¢ bao

V¢ moi truong

Thanh phan va nguyén liéu dung
dé san xuat san phim xanh cua
siéu thi CO.OPMART hoan toan

tu thién nhién

Cac san pham xanh cua siéu thi
CO.OPMART thai ra it gay 0

nhiém

T6i chon san pham xanh cta siéu
thi CO.OPMART thay cho cac
san pham khac khi ching c6 cung

chat luong

ANH HUONG CUA XA HOI
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T6i tim hiéu vé san pham xanh
tai siéu thi CO.OPMART tur ban

be cua toi

10

T6i thao luan véi ban be cua toi

vé Van dé moi trudng

11

Toi thuong chia sé thong tin vé
cac san pham xanh tai siéu thi
CO.OPMART véi ban be cua téi

12

Toi tim hiéu san pham xanh tai
siéu thi CO.OPMART trén céac
trang mang xa hoi, website, to

roi...

13

Viéc ung hd bao vé moéi truong
khién toi trong tuyét hon trong

mat moi ngudi

GIA SAN PHAM XANH

14

Gia san pham xanh tai siéu thi
CO.OPMART dugc niém yét ro

rang

15

Murc gia san pham xanh tai siéu
thi CO.OPMART phu hop Vi

chat luong

16

Gia san pham xanh tai siéu thi
CO.OPMART cao vi chi phi san

xuat kinh doanh cao.

17

Toi san sang tra nhiéu tién hon
cho san phdm xanh tai siéu thi
CO.OPMART.

TINH SAN CO CUA SAN PHAM XANH
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Cac san pham xanh thudng co

18 .
santai cacsiéuthi CO.OPMART

Toi cam thay tién loi khi c6 nhiéu
19 | chang loai sanpham xanh tai siéu
thi CO.OPMART dé t6i lya chon

Tinh san cd caa san pham xanh
20 | tai siéu thi CO.OPMART Kkich

thich su hirng thi mua hang

XUC TIEN CUA DOANH NGHIEP

Hoat dong tuyén truyén vé tiéu
21 | dung san pham xanh cua siéu thi
CO.OPMART thu hat toi

San pham xanh tai siéu thi
22 | CO.OPMART luén c¢6 cac uu

dai, khuyén mai

Xdic tien cua siéu  thi
23 | CO.OPMART kich thich t6i mua

san pham xanh

HANH VI MUA SAN PHAM XANH TAI SIEU THI CO.OPMART

Toi san pham xanh tai siéu thi
24 | CO.OPMART vi chiing it gay ©

nhiém mdi truong.

Toi mua san pham xanh tai siéu
25 | thi CO.OPMART mot cach

thuong xuyén.

Tai lubn c6 gang mua san pham
26 c6 gin nhdn xanh (nhdn chang
nhan san pham than thién voi

moi truong)
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Khi lya chon gitra hai san pham,

27 | t6i thuong mua san pham it c6
hai dén moi trudng va xa hoi
T6i han ché mua san pham lam tur
28 nguy@n liéu c6 thé gay hai cho

mdi truong (nhya, chat hoa
hoc,..)

Két qua thao luin nhém:

STT Nguwoi tham gia thao luan
1 Nguyén Ngoc Bao Vy
2 Ho Ngoc Hai
3 Nguyén B4 Cuong
4 Nguyén Ha Phuong An
5 Tran Lai Kim Anh
6 Tran Thuy Tric Pao
7 BUi Thi Vy
8 bang Thi Tung
9 Phan Pha Binh
10 Tran Qudc Toan

114




Rat

Yéu to quan 3323 I:gl;aén Ghi chu
trong : :
Thai do 5 5
H trg bao vé moi trudng 9 1
Anh huong cua xa hoi 4 6
Gia san pham xanh 9 1
Tinh sén c6 cua san pham xanh 8 2
X(c tién cua doanh nghiép 5 5
STT Khai niém Pongy K‘hﬁng Y kien
dongy | danh gia
THAI DO
To6i ¢o thai dd tich cuc véi san
1 |pham xanh cua siéu thi 10 0
CO.OPMART
, Tai thich san pham xanh cua siéu 10 .
thi CO.OPMART
Téi thich y tuong vé kinh doanh
3 |san phim xanh cua siéu thi 9 1
CO.OPMART
HO TRQ BAO VE MOI TRUONG
. Ung ho viéc bao vé mdi truong 1a 5 .
viéc lam c6 y nghia vi toi
: T6i mua san pham xanh dé bao vé o .
moi truong
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Thanh phan va nguyén liéu dung
dé san xuat san pham xanh cua
siéu thi CO.OPMART hoan toan

tu thién nhién

Céac san pham xanh cua siéu thi
CO.OPMART thii ra it gay © 5

nhiém

T6i chon san pham xanh cua siéu
thi CO.OPMART thay cho céc
san pham khéc khi chiing c6 cuing

chat luong

ANH HUONG CUA XA HO

Toi tim hiéu vé san pham xanh tai
siéu thi CO.OPMART tur ban be 7

cua toi

10

T6i thao luan véi ban be caatoi vé

van dé moi trudng

11

Toi thuong chia sé thong tin vé
cac san phiam xanh tai siéu thi 4
CO.OPMART vai ban bé cua toi

12

Toi tim hiéu san pham xanh tai
siéu thi CO.OPMART trén cac
trang mang x& hoi, website, to

rol...

13

Viéc ung ho bao vé moi truong

khién t6i tréng tuyét hon trong 4

mét moi nguoi

GIA SAN PHAM XANH
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14

Gia san pham xanh tai siéu thi
CO.OPMART duoc niém yét rd

rang

10

15

Muc gid san pham xanh tai siéu
thi CO.OPMART phi hop V6i

chat luong

16

Gia san pham xanh tai siéu thi
CO.OPMART cao vi chi phi san

xuat kinh doanh cao.

17

TOi san sang tra nhiéu tién hon
cho san pham xanh tai siéu thi
CO.OPMART.

TINH SAN CO CUA SAN PHAM XANH

Cé4c san pham xanh thuong ¢6 san

18 _ _ 8
tai cac siéu thi CO.OPMART
Toi cam thay tién loi khi ¢ nhiéu

19 | chang loai san pham xanh tai siéu 10
thi CO.OPMART dé i lya chon
Tinh san c6 cua san pham xanh tai

20 | siéu thi CO.OPMART kich thich 6

su hirng thi mua hang

XUC TIEN CUA DOANH NGH

IEP

Hoat dong tuyén truyén vé tiéu

21 | dung san pham xanh cua siéu thi 6
CO.OPMART thu hat toi
San pham xanh tai siéu thi

22 | CO.OPMART ludncé cac vu dai, 7

khuyén mai
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Xduc tien coa siéu  thi
23 | CO.OPMART kich thich tdi mua 7 3

san pham xanh

HANH VI MUA SAN PHAM XANH TAI SIEU THI CO.OPMART

Toi mua san pham xanh tai siéu
24 | thi CO.OPMART vi ching it gay 5 5

6 nhiém moi trudng.

Toi mua san pham xanh tai siéu
25 [thi CO.OPMART mét céach 4 6

thuong xuyén.

Toi lubn c6 gang mua san pham
c6 gan nhdn xanh (nhdn chang
26 , o o 7 3
nhan san pham than thién vai moi

truong)

Khi lya chon gitta hai san pham,
27 | t61 thudng mua san pham it c6 hai 7 3

dén moi truong va xa hoi

Toi han ché mua san pham 1am tur

28 | nguyén liéu c6 thé gay hai cho 8 2

mdi trudng (nhua, chit hda hoc,..)
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PHU LUC 2:
BANG KHAO SAT CHINHTHUC

Xin chao Anh/Chi,

Em tén 1a Tran Thi Tuong Vi, 1a sinh vién trudng Dai hoc Nguyén TAt Thanh. Hién
nay em dang thuc hién dé tai “Cac yéu td anh huéng dén hanh vi mua san phim
xanh cua nguoi ti€u dung tai si€u thi CO.OPMART khu vuc quan Go Vap”. Rat
mong cac Anh/Chi danh it phiit dé gitip em tra 1i nhitng cau hoi dudi day. Tat ca
moi thong tin s€ dugc gitr bi mat va phuc vu duy nhit cho muc dich nghién cuu. Y

kién ctia Anh/Chj 14 ngudn thong tin quy gia d6i voi em.

Giai thich thudt ngit:

*Sdn phtfm xanh: la san phcfm duwoc tao ra tiwr cac vat liéu than thién voi moi
trieong, it anh huwéng dén moi trwong tw nhién va cé vong doi xanh. La san pham
dem dén gidi phdap an toan dén sirc khée con nguwoi va méi truong thay cho cdc
sdan pham truyén thong.

wx%%Vyi long ddnh déu vao 6 Anh/Chj lwa chon.

PHAN 1: THONG TIN SANG LOC
Anh/Chi da tirng mua san phélm xanh tai si€u thi CO.OPMART chua?
O Patung O Chua bao gio (ngirng khao sat)
PHAN 2: KHAO SAT VE HANH VI MUA SAN PHAM XANH TAI SIEU
THI CO.OPMART KHU VU'C QUAN GO VAP

Xin Anh/Chj cho biét mirc do dong y ctia An/Chi v6i cac phat biéu dudi
day bang cach danh dau (X) vao 6 trong thich hop theo quy uéc nhu sau:

Hoan toan _ o Hoan toan
. | Khong dong y | Binh thudng bong y .
khong dong y dong y
1 2 3 4 5
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Panh gia y kién

’ Hoan .
Ky ’ - . . . s Hoan
_ Céc phat bieu toan | Khong | Binh | Pong
hi¢u . . ’ toan
khong | dongy | thwong y .
X dongy
dongy
THAIPQ
T6i ¢6 thai do tich cuc
TD1 | véisanpham xanh cua | 1 02 03 04 | O5
siéuthi CO.OPMART
Tai thich san pham
TD2 | xanh cua siéu thi 01 2 03 4 5
CO.OPMART
Téi thich y tuong vé
kinh doanh san pham
TD3 _ 01 02 3 04 05
xanh cua siéu thi
CO.OPMART
HO TRQ BAO VE MOI TRUONG
Ung ho viéc bao vé
MT1 | moi trueong laviéclam | O1 02 3 04 a5
¢ y nghia véi toi
TO1 mua san pham
xanh tai siéu thi
MT?2 . 01 a2 a3 04 a5
CO.OPMART @¢ bao
V¢ mdi trudong
Thanh phan va nguyén
licu dung dé san xuat
MT3 , 01 02 3 04 a5
san pham xanh cua
siéuthi CO.OPMART
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hoan toan tu thién

nhién

MT4

Céac san pham xanh
cuasiéu thi
CO.OPMART thai ra
it gay 0 nhiém

01

02

03

04

05

MT5

Ti chon san pham
xanh cua siéu thi
CO.OPMART thay
cho cac san pham khac
khi ching c6 ciing chat

luong

01

02

03

04

05

ANH HUONG CUA XA HOI

XH1

Toi tim hiéu vé san
pham xanh tai siéu thi
CO.OPMART ttrban
bé cuatoi

01

02

03

04

05

XH2

T6i thao luan véi ban
bé cuatoi vé van dé

moi truong

01

02

03

04

05

XH3

To6i thuong chia sé
théng tin vé c4c san
pham xanh tai siéu thi
CO.OPMART vai ban
bé cuatoi

01

02

03

04

05

XH4

Toi tim hiéu san pham
xanh tai siéu thi
CO.OPMART trén céc
trang mang xa hai,

website, to roi. ..

01

02

03

04

05
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XH5

Viéc ung ho bao vé
mdi treong khién toi

tréng tuyét hon trong

mat moi ngudi

01

02

03

04

05

GIA

SAN PHAM XANH

Gl

Gi4 san pham xanh tai
siéuthi CO.OPMART

duoc niém yét rd rang

01

02

03

04

05

G2

Mt gid san pham
xanh tai siéu thi
CO.OPMART phu hgp

véi chat lugng

01

02

03

14

05

G3

Gia san pham xanh tai
siéuthi CO.OPMART
cao vi chi phi san xuat

kinh doanh cao.

01

02

03

04

05

G4

T6i san sang tra nhiéu
tién hon cho san pham
xanh tai siéu thi
CO.OPMART.

01

02

O3

04

05

TINH SAN CO CUA SAN PHAM XANH

SC1

Céac san pham xanh
thudng c6 san tai siéu
thi CO.OPMART

01

02

03

04

05

SC2

Toi cam thay tién loi
khi c6 nhiéu chung
loai san pham xanh tai
siéuthi CO.OPMART

dé toi lya chon

01

02

03

04

05
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SC3

Tinh san c6 cua san
pham xanh tai siéu thi
CO.OPMART kich
thich su hing thi mua

hang

01

02

03

14

05

XUC TIEN CUA DOANH NGHIEP

XT1

Hoat dong tuyén
truyén vé tiéu ding san
pham xanh cua siéu thi
CO.OPMART thu hat
toi

01

02

03

04

05

XT2

San pham xanh tai siéu
thi CO.OPMART ludn
6 cac uu dai, khuyén

mali

01

02

03

04

05

XT3

Xuc tién cua siéu thi
CO.OPMART kich
thich tdi mua san pham
xanh

01

02

03

04

05

HANH VI MUA SAN PHAM XANH TAI SIEU THI CO.OPMART

HV1

T0OI mua san pham
xanh tai siéu thi
CO.OPMART vi
chiing it gay 6 nhiém

moi trudong.

01

02

03

04

05

HV2

Toi mua san pham
xanh tai siéu thi
CO.OPMART mot

cach thuong xuyén.

01

02

03

04

05

HV3

Toi ludn ¢b gang mua

san pham c6 gan nhan

01

02

03

04

05
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xanh (nhan ching
nhan san pham than

thién voimoi truong)

HV4

Khi lya chon gitra hali
san pham, toi thuong
mua san pham it c6 hai
dén moi trudng va xa

hoi

01

02

03

04

05

HV5

Toi han ché mua san
pham 1am tir nguyén
licu c6 thé gay hai cho
mdi truong (nhua, chat

hda hoc,..)

01

02

O3

04

05

PHAN 3: THONG TIN CA NHAN

Gioi tinh:

D) tudi:
Nghé nghiép:
1 Hoc sinh, sinh vién
[0 Can bd vién chirc
[1 Cong nhan

1 Noi tro

O Kinh doanh, buén ban

O Khac:

Thu nhap trung binh thang:

O Duéi 5 triéu dong
O T 5— 10 tridu dong

O T 10 — 15 triéu dong
O T 15— 20 triéu dong

O Trén 20 triéu dong

O Nam
O Duéi 18

O N
O Tu18-32
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Ban thwong mua san phim xanh tai siéu thi CO.OPMART nao tai khu vuc
quan Go Vip:

[0 CO.OPMART Phan Vin Tri (543/1 Phan Van Tri, P.7, Q.Go Vap, TP.HCM)

[0 CO.OPMART Foodcosa (304A Quang Trung, P.11, Q.Go Vap,

TP.HCM)

[0 CO.OPMART SCA Pham Vin Chiéu (359 Pham Van Chiéu, P.14, Q.Go Vap,
TP.HCM)

San pham ti¢u dung xanh ma ban thudong mua tai siéu thi CO.OPMART:

O Thyc pham

O Thirc ubng

[0 Ché ph:flm v¢ sinh (kem danh rang, sira tdm, dau g01, nudc giat...)

[0 Quan 40

O Khac:

Tén suit mua sin phim xanh ciia ban tai siéu thi CO.OPMART:

O 1 lan/thang

O 2-3 lan/théng

O 4-5 lan/thang

O Trén 5 lan/thang

Xin chan thanh cadm on Anh/Chi!!!
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PHUCLUC 3:
KET QUA PHAN TiCH THONG KE MO TA

1. Théng ké mé ta déi twong khao sat

Gioitinh
Frequency | Percent Valid Cumulative
Percent Percent
Nam 52 34.7 34.7 34.7
Valid Nu 98 65.3 65.3 100.0
Total 150 100.0 100.0
Dotuoi
Frequency | Percent Valid Cumulative
Percent Percent
Duoi 18 2 1.3 1.3 1.3
Tu 18-32 115 76.7 76.7 78.0
Valid Tu 33-50 26 17.3 17.3 95.3
Tren 50 7 4.7 4.7 100.0
Total 150 100.0 100.0
Nghenghiep
Frequency | Percent | Valid Percent| Cumulative
Percent
Hoc sinh sinh vien 22 14.7 14.7 14.7
Can bo vien chuc 44 293 293 44.0
Cong nhan 19 12.7 12.7 56.7
Valid
Noi tro 24 16.0 16.0 72.7
Kinh doanh buon ban 41 27.3 27.3 100.0
Total 150 100.0 100.0
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Thunhap

Frequency | Percent | Valid Percent | Cumulative
Percent
Duoi 5 trieu 14 9.3 9.3 9.3
Tu 5-10 trieu 40 26.7 26.7 36.0
Tu 10-15 trieu 66 44.0 44.0 80.0
Valid
Tu 15-20 trieu 17 11.3 11.3 91.3
Tren 20 trieu 13 8.7 8.7 100.0
Total 150 100.0 100.0
Sieuthi
Frequency | Percent Valid Cumulative
Percent Percent
Coopmart Phan Van Tri 70 46.7 46.7 46.7
Coopmart Foodcosa 42 28.0 28.0 74.7
Valid Coopmart SCA Pham
38 253 253 100.0
Van Chieu
Total 150 100.0 100.0
$SPXthuongmua Frequencies
Responses Percent of
N Percent Cases
Thuc pham 138 40.8% 97.2%
Thuc uong 88 26.0% 62.0%
$SPXthuongmua® Che pham ve sinh 71 21.0% 50.0%
Quan ao 40 11.8% 28.2%
Khac 1 0.3% 0.7%
Total 338 | 100.0% 238.0%

a. Dichotomy group tabulated at value 1.

1
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Tansuat

Frequency | Percent Valid Cumulative
Percent Percent
1 lan/thang 44 293 293 293
2-3 lan/thang 69 46.0 46.0 75.3
~ 4-5 lan/thang 21 14.0 14.0 89.3
Valid
Tren 5
16 10.7 10.7 100.0
lan/thang
Total 150 100.0 100.0
2. Thong ké mo ta céc yéu té
Descriptive Statistics
N Minimum | Maximum | Mean Std.
Deviation
TDI 150 3.00 500 4.0467 75384
TD2 150 1.00 5.000 3.9400 .83730
TD3 150 2.00 500 4.0133 75961
Valid N
150
(listwise)
Descriptive Statistics
Minimum | Maximum | Mean Std.
Deviation
MT1 150 1.00 5,00 4.1133 .80715
MT?2 150 1.00 5.00| 3.8533 .88528
MT3 150 1.00 5.00| 3.6400 92163
MT4 150 1.00 5.00| 3.6400 92888
MTS5 150 1.00 5.00| 4.0133 .87460
Valid N
150
(listwise)
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Descriptive Statistics

Minimum | Maximum | Mean Std.
Deviation
XH1 150 1.00 5.00] 3.4267 99897
XH2 150 1.00 5.00] 3.4867 1.06649
XH3 150 1.00 5.00f 3.3067 98952
XH4 150 1.00 5.00| 3.7600 96711
XH5 150 1.00 5.00| 3.9200 91608
Valid N
(listwise) 130
Descriptive Statistics
Minimum | Maximum | Mean Std.
Deviation
Gl 150 1.00 5.000 3.9400 .89165
QG2 150 1.00 5.000 3.6200 1.02105
G3 150 2.00 5.00| 3.5533 87114
G4 150 1.00 5.00| 3.6600 97506
Valid N
(listwise) 130
Descriptive Statistics
Minimum | Maximum | Mean Std.
Deviation
SC1 150 1.00 5.00| 4.0533 76664
SC2 150 1.00 5.00f 4.0133 94113
SC3 150 2.00 5.00| 3.8333 90053
Valid N
(listwise) 120
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Descriptive Statistics

Minimum | Maximum | Mean Std.
Deviation
XT1 150 1.00 5.00f 3.9133 93361
XT2 150 1.00 5.000 3.7867 .95247
XT3 150 1.00 5.00| 3.7467 93541
Valid N
(listwise) 130
Descriptive Statistics
Minimum | Maximum | Mean Std.
Deviation
HVI 150 2.00 5.00| 4.1267 17975
HV2 150 1.00 5.00| 3.4533 .94540
HV3 150 1.00 5.00f 4.0667 .85661
HV4 150 2.00 5.00f 4.1800 79487
HV5 150 1.00 5.001 4.2067 .85371
Valid N
(listwise) 10
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PHUCLUC 4:

KET QUA PHAN TiCH CRONBACH’S ALPHA
1. Thang do Thai d¢ (TD)

Case Processing Summary

N %

Valid 150 100.0

Cases Excluded® 0 .0
Total 150 100.0

a. Listwise deletion based on all

variables in the procedure.
Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items

Based on Standardized

Items
.691 .689 3
Item Statistics
Mean Std. Deviation N

TD1 4.0467 75384 150

TD2 3.9400 .83730 150

TD3 4.0133 75961 150

Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted

TDI 7.9533 1.763 545 345 .550
TD2 8.0600 1.506 591 379 479
TD3 7.9867 2.000 394 159 731
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2. Thang do Hb tr¢ bao vé méi truong (MT)

Case Processing Summary

N %
Valid 150 100.0
Cases Excluded® 0 .0
Total 150 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
701 .698 5
Item Statistics
Mean | Std. Deviation N
MT1 4.1133 .80715 150
MT2 3.8533 .88528 150
MT3 3.6400 92163 150
MT4 3.6400 92888 150
MT5 4.0133 .87460 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Ttem
Deleted Item Deleted | Correlation | Correlation Deleted
MT1 15.1467 6.931 311 189 706
MT2 15.4067 5.840 533 325 .619
MT3 15.6200 5.955 467 392 .648
MT4 15.6200 5.781 506 373 .630
MTS5 15.2467 6.120 467 247 .648
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3. Thang do Anh hwéng cia x& hgi (XH)

Case Processing Summary

N %
Valid 150 100.0
Cases Excluded® 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
729 726
Item Statistics
Mean Std. Deviation N
XH1 3.4267 99897 150
XH2 3.4867 1.06649 150
XH3 3.3067 98952 150
XH4 3.7600 96711 150
XHS5 3.9200 91608 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
XH1 14.4733 8.197 443 201 .700
XH2 14.4133 7.090 616 409 .628
XH3 14.5933 7.907 S11 319 .674
XH4 14.1400 7.987 513 291 .673
XH5 13.9800 8.892 365 202 726
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4. Thang do Gia san pham xanh (G)

Case Processing Summary

N

%

Cases

Valid
Excluded?
Total

150
0
150

100.0
.0
100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
.601 598 4
Item Statistics
Mean Std. Deviation N
Gl 3.9400 .89165 150
G2 3.6200 1.02105 150
G3 3.5533 87114 150
G4 3.6600 97506 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
Gl 10.8333 4.113 429 233 496
G2 11.1533 3.647 453 252 470
G3 11.2200 4.669 274 .083 .604
G4 11.1133 4.034 376 143 535
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5. Piéu chinh thang do Gia san pham xanh (G)

Case Processing Summary

N

%

Cases

Valid
Excluded?®
Total

150
0
150

100.0
.0
100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
.604 .606 3
Item Statistics
Mean Std. Deviation N
Gl 3.9400 .89165 150
G2 3.6200 1.02105 150
G4 3.6600 97506 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
Gl 7.2800 2.579 452 230 454
QG2 7.6000 2.201 470 245 414
G4 7.5600 2.678 326 107 .627
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6. Thang do Tinh sin cd cia san pham (SC)

Case Processing Summary

N %
Valid 150 100.0
Cases Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Ttems
.616 .616 3
Item Statistics
Mean Std. Deviation N
SC1 4.0533 76664 150
SC2 4.0133 94113 150
SC3 3.8333 .90053 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
SC1 7.8467 2.345 401 .194 553
SC2 7.8867 1.712 .519 275 .366
SC3 8.0667 2.103 368 151 .599
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7. Thang do Xic tién ciia doanh nghiép (XT)

Case Processing Summary

N %
Valid 150 100.0
Cases Excluded?® 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
.673 .673 3
Item Statistics
Mean Std. Deviation N
XT1 3.9133 93361 150
XT2 3.7867 95247 150
XT3 3.7467 93541 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
XT1 7.5333 2.425 521 272 530
XT2 7.6600 2.481 475 231 592
XT3 7.7000 2.560 460 215 611
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8. Thang do Hanh vi mua san pham xanh tai siéu thi CO.OPMART (HV)

Case Processing Summary

N %
Valid 150 100.0
Cases Excluded® 0 0
Total 150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
724 728 5

Item Statistics

Mean Std. Deviation N
HV1 4.1267 77975 150
HV2 3.4533 .94540 150
HV3 4.0667 .85661 150
HV4 4.1800 79487 150
HV5 4.2067 .85371 150

Item-Total Statistics

Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted

HVI 15.9067 6.179 453 219 .689
HV2 16.5800 5.869 388 172 719
HV3 15.9667 5.415 .600 404 .629
HV4 15.8533 5.777 558 383 .649
HV5 15.8267 5.983 438 .200 .694
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9. Kiém dinh Cronbach’s Alpha 5 yéu t6 méi

9.1  Yéu té Anh hwéng ciaa xa hoi (XH)
Case Processing Summary
N %
Valid 150 100.0
Cases Excluded?® 0 .0
Total 150 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
726 726 4
Item Statistics
Mean Std. Deviation N
XH3 3.3067 .98952 150
XH4 3.7600 96711 150
XHI1 3.4267 .99897 150
XH2 3.4867 1.06649 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
XH3 10.6733 5.389 .549 315 .645
XH4 10.2200 5.515 538 291 .653
XH1 10.5533 5.846 424 182 717
XH2 10.4933 5.084 555 324 .641
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9.2

Yéu t6 Thai d9 bao vé méi trwong (TDMT)

Case Processing Summary

Cases

Valid
Excluded?®
Total

N %
150 100.0
0 .0
150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
71 74 4
Item Statistics
Mean Std. Deviation N
TD1 4.0467 75384 150
TD2 3.9400 .83730 150
MT3 3.6400 92163 150
MT4 3.6400 .92888 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
TD1 11.2200 4.602 587 395 713
TD2 11.3267 4.436 548 370 729
MT3 11.6267 3.994 .604 397 .699
MT4 11.6267 4.088 564 365 723
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9.3

Yéu té Xuc tién san pham xanh (XTSPX)

Case Processing Summary

Cases

Valid
Excluded?®
Total

N %
150 100.0
0 .0
150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
674 674 4
Item Statistics
Mean Std. Deviation N
XT1 3.9133 93361 150
SC1 4.0533 76664 150
XT2 3.7867 95247 150
MT1 4.1133 .80715 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
XT1 11.9533 3.602 460 244 .606
SC1 11.8133 3.978 503 256 584
XT2 12.0800 3.309 544 301 .543
MT1 11.7533 4.335 332 125 .681
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9.4

Case Processing Summary

Yéu to6 Gia san pham xanh (G)

N

%

Cases

Valid
Excluded?®
Total

150
0
150

100.0
.0
100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
.604 .606 3
Item Statistics
Mean Std. Deviation N
Gl 3.9400 .89165 150
G2 3.6200 1.02105 150
G4 3.6600 97506 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
Gl 7.2800 2.579 452 230 454
QG2 7.6000 2.201 470 245 414
G4 7.5600 2.678 326 107 .627
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9.5

Yéu t6 Thic day niém tin (NT)

Case Processing Summary

Cases

Valid
Excluded?®
Total

N %
150 100.0
0 .0
150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
.694 .693 4
Item Statistics
Mean Std. Deviation N
SC3 3.8333 90053 150
SC2 4.0133 94113 150
XT3 3.7467 93541 150
XHS5 3.9200 91608 150
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
SC3 11.6800 4.568 450 210 .646
SC2 11.5000 4.185 530 284 .595
XT3 11.7667 4.381 473 225 .632
XH5 11.5933 4.498 456 222 .642
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PHUCLUC 5:
KET QUA PHAN TiCH NHAN TO KHAM PHA

1. Kétqua EFA d6i véi cac yéu té doc lap lan 1

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.

Bartlett's Test of

Sphericity

Approx. Chi-Square

df
Sig.

.839

1126.605

231
.000

Total Variance Explained

Com Initial Eigenvalues Extraction Sums of Squared Rotation Sums of
pone Loadings Squared Loadings
nt Total | % of | Cumulati | Total | % of | Cumulati | Total | % of | Cumul
Varianc ve % Varianc ve % Varianc | ative
e e e %
1 6.513| 29.604 29.604| 6.513| 29.604 29.604| 2.731| 12.415]| 12.415
2 1.964 8.925 38.529| 1.964 8.925 38.529| 2.613| 11.875| 24.290
3 1.536 6.982 45.512| 1.536 6.982 45.512| 2.543| 11.558| 35.848
4 1.289 5.861 51.373| 1.289 5.861 51.373| 2.504| 11.384| 47.232
5 1.205 5.477 56.849| 1.205 5.477 56.849| 2.116 9.618| 56.849
6 984 4.473 61.322
7 936 4.254 65.576
8 .867 3.941 69.518
9 810 3.681 73.198
10 728 3.311 76.509
11 .682 3.102 79.611
12 610 2.771 82.382
13 .544 2.474 84.856
14 505 2.296 87.152
15 467 2.122 89.274
16 425 1.932 91.206
17 403 1.830 93.036
18 366 1.664 94.700
19 331 1.506 96.206
20 316 1.436 97.642
21 284 1.289 98.931
22 235 1.069| 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix”

Component

3

TD1
MT3
TD2
MT4
TD3
SCl1
XT1
XT2
MT1
XH3
XH4
XHI1
XH2
Gl
G2
G4
MT?2
MTS5
SC3
SC2
XT3
XH5

174
.696
679
627

697
.652
626
534

745
616
598
565

821
.694
523
513

734
.662
575
S12

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.
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2. Kétqua EFA ddi véi cac yéu to doc lap 1an 2

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Bartlett's Test of

Sphericity

Approx. Chi-Square

df
Sig.

.825

1051.690

210
.000

Total Variance Explained

Com Initial Eigenvalues Extraction Sums of Squared Rotation Sums of
pone Loadings Squared Loadings
nt Total | % of | Cumulati | Total | % of | Cumulati | Total | % of | Cumul
Varianc ve % Varianc ve % Varianc | ative
e e e %
1 6.154| 29.304 29.304| 6.154| 29.304 29.304| 2.691| 12.814| 12.814
2 1.924 9.164 38.468| 1.924 9.164 38.468| 2.565| 12.213| 25.027
3 1.535 7.309 45.776| 1.535 7.309 45.776| 2.554| 12.160| 37.187
4 1.287 6.131 51.907| 1.287 6.131 51.907| 2.317| 11.035]| 48.223
5 1.193 5.679 57.586| 1.193 5.679 57.586| 1.966 9.363| 57.586
6 978 4.659 62.244
7 .870 4.143 66.388
8 .852 4.058 70.446
9 .809 3.850 74.296
10 728 3.466 77.762
11 .681 3.243 81.005
12 581 2.768 83.773
13 507 2.416 86.189
14 485 2.312 88.501
15 465 2.214 90.715
16 409 1.945 92.660
17 369 1.757 94.417
18 333 1.586 96.003
19 316 1.505 97.508
20 286 1.363 98.871
21 237 1.129| 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix”

Component

3

TD1
MT3
TD2
MT4
TD3
SC1
XT1
XT2
MT1
XH3
XH4
XH1
XH2
Gl
G2
G4
MT?2
SC3
SC2
XH5
XT3

782
693
.683
626

703
.648
627
534

741
627
591
547

.829
.692
514

137
.650
551
547

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.
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3. Kétqua EFA ddi véi cac yéu to doc lap 1an 3

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Bartlett's Test of

Sphericity

.830

Approx. Chi-Square

df
Sig.

977.369
190
.000

Total Variance Explained

Com Initial Eigenvalues Extraction Sums of Squared Rotation Sums of
pone Loadings Squared Loadings
nt Total | % of | Cumulati | Total | % of Total | % of | Cumul
Varianc ve % Varianc Varianc | ative
e e e %
1 5.899| 29.493 29.493| 5.899| 29.493 29.493| 2.561| 12.805| 12.805
2 1.895 9.474 38.967| 1.895 9.474 38.967| 2.533| 12.666| 25.471
3 1.468 7.338 46.305| 1.468 7.338 46.305| 2.469| 12.343| 37.814
4 1.273 6.363 52.667| 1.273 6.363 52.667| 2.226| 11.132| 48.946
5 1.192 5.959 58.627| 1.192 5.959 58.627| 1.936 9.681| 58.627
6 941 4.706 63.333
7 .857 4.283 67.616
8 851 4.255 71.871
9 753 3.763 75.634
10 .682 3.410 79.044
11 .668 3.339 82.383
12 514 2.571 84.954
13 507 2.536 87.490
14 476 2.379 89.869
15 412 2.060 91.928
16 384 1.918 93.846
17 350 1.748 95.593
18 333 1.664 97.257
19 289 1.443 98.701
20 .260 1.299| 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix”

Component

3

XH3
XH4
XHI1
XH2
TD1
TD2
MT3
MT4
XT1
SCl1
XT2
MT1
Gl
G2
G4
MT2
SC3
SC2
XH5
XT3

739
.639
598
555

793
.694
691
627

.682
674
.669
S16

841
672
513

744
645
558
527

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.
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4. Kétqua EFA d6i véi cac yéu to doc lap lan 4

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.

Bartlett's Test of

Sphericity

Approx. Chi-Square

df

Sig.

817

910.928
171
.000

Total Variance Explained

Com Initial Eigenvalues Extraction Sums of Rotation Sums of
pone Squared Loadings Squared Loadings
nt Total | % of | Cumulati | Total | % of | Cumulati | Total | % of | Cumul
Varianc ve % Varianc ve % Varianc | ative
e e e %
1 5.587| 29.404 29.404|5.587| 29.404 29.404|2.546| 13.402]| 13.402
2 1.843 9.700 39.103| 1.843 9.700 39.103| 2.432| 12.801] 26.203
3 1.456 7.663 46.767 | 1.456 7.663 46.767|2.409| 12.676| 38.879
4 1.265 6.659 53.426| 1.265 6.659 53.426|2.017| 10.614| 49.493
5 1.187 6.246 59.672| 1.187 6.246 59.672(1.934| 10.179| 59.672
6 941 4.953 64.625
7 .857 4.509 69.133
8 .806 4.242 73.375
9 752 3.959 77.334
10 677 3.563 80.897
11 559 2.942 83.839
12 510 2.682 86.521
13 479 2.523 89.045
14 426 2.241 91.286
15 397 2.092 93.378
16 372 1.957 95.335
17 335 1.765 97.100
18 290 1.528 98.629
19 261 1.371| 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix”

Component

3

XH3
XH4
XH1
XH2
TD1
TD2
MT3
MT4
XT1
SC1
XT2
MT1
Gl
QG2
G4
SC3
SC2
XT3
XH5

743
644
598
551

797
.696
.690
.639

.680
675
674
538

.839
.685
513

746
.659
542
537

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.
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10. Két qua EFA d6i véi bién phu thudc

KMO and Bartlett's Test

Bartlett's Test of
Sphericity

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.
Approx. Chi-Square

df
Sig.

758

145.334
10
.000

Total Variance Explained

Componen Initial Eigenvalues Extraction Sums of Squared Loadings
t Total % of Cumulative Total % of Cumulative
Variance % Variance %

1 2.419 48.387 48.387 2.419 48.387 48.387
2 .805 16.096 64.482

3 725 14.507 78.989

4 .641 12.816 91.805

5 410 8.195 100.000

Extraction Method: Principal Component Analysis.

Component Matrix*

Component
1
HV3 797
HV4 71
HV1 .665
HV5 .640
HV2 581

Extraction Method: Principal

Component Analysis.

a. 1 components extracted.
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11. Ma tran twong quan giira c4c bién

Correlations
XH | TDMT | XTSPX| G NT HV
Pearson . o o . o
. 1| 474 414 269 489 554
Correlation
XH . .
Sig. (2-tailed) 1000 000 001 1000 000
N 150 150 150 150 150 150
P %k k3 k3 k3% 3k
carson 474 1| 459 267 425 474
Correlation
TDMT ,
Sig. (2-tailed) 000 000 001 000 000
N 150 150 150 150 150 150
P sk s sk sk ok
carson 414 459 1| 385 441 600
XTSP Correlation
X Sig (2-tailed) 000 1000 000 1000 000
N 150 150 150 150 150 150
P
carson 269|267  385% 1| 38| 447
G Correlation
Sig. (2-tailed) 001 001 000 000 000
N 150 150 150 150 150 150
Pearson 489" | 425%| 4417t 382" 1l 567
NT Correlation
Sig. (2-tailed) 000 1000 000 000 000
N 150 150 150 150 150 150
P
carson 5547|474 6007|447 s67 1
Correlation
HV . .
Sig. (2-tailed) 000 1000 000 000 000
N 150 150 150 150 150 150

**_Correlation is significant at the 0.01 level (2-tailed).
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PHUCLUC 6:
KET QUA PHAN TiCH HOI QUY TUYEN TiNH PA BIEN

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
NT, G, TDMT,
1 .| Enter
XTSPX, XHb

a. Dependent Variable: HV

b. All requested variables entered.

Model Summary”

Model | R R Adjusted | Std. Error Change Statistics
Square | R Square of the R F dfl | df2 | Sig. F
Estimate | Square | Change Change
Change
742
1 . 550 535 .39878 550 35.233 5| 144 .000
a. Predictors: (Constant), NT, G, TDMT, XTSPX, XH
b. Dependent Variable: HV
ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regression 28.014 5 5.603| 35233 .000b
1 Residual 22.899 144 159
Total 50.913 149

a. Dependent Variable: HV
b. Predictors: (Constant), NT, G, TDMT, XTSPX, XH
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Coefficients

a

Model Unstandardized | Standardized | t | Sig. | Collinearity Statistics
Coefficients Coefficients
B | Std. Error Beta Tolerance VIF
(Constant) .696 259 2.683|.008
XH 185 054 236 3.429.001 .657 1.522
TDMT .076 .060 086 1.268|.207 672 1.489
! XTSPX 288 .065 304 | 4.426 | .000 .6601 1.513
G 129 051 159 2.5421.012 794 1.260
NT 192 061 219 3.141.002 .640 1.562
a. Dependent Variable: HV
Histogram

Dependent Variable: HY

257

207

Frequency
9

-y
]
1

]
2

-1

0

1

N

Regression Standardized Residual
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Mean = 4 36E-15
St Dev. = 0.983
M=130




Mormal P-P Plot of Regression Standardized Residual
Dependent Variable: HY

Expected Cum Prob

10

0.8

0.4

0.29

T I
04 06

Observed Cum Prob
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PHULUC 7:
KIEM PINH SU KHAC BIET VE HANH VI MUA SAN

PHAM XANH THEO PAC PIEM NHAN KHAU HQC
1. Theogiai tinh

Group Statistics

Gioitinh N Mean Std. Std. Error
Deviation Mean
Nam 52| 3.8692 61725 .08560
Hv Nu 98| 4.0796 .55594 .05616
Independent Samples Test
Levene's t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Sig. | Mean | Std. | 95% Confidence
(2- | Differe | Error | Interval of the
tailed) | nce | Differe Difference
nce | Lower | Upper
Equal ] i
Z:;?Eggs 1.333] .250 122 148 .035 1036 .09913 40626 -.01447
HV Equal
zz‘?ances Joss| 95090| 043| o) 10237 | -00712
assumed
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2. Theo d tudi

Descriptives
HV
N | Mean Std. Std. | 95% Confidence | Minimum | Maximum
Deviation | Error | Interval for Mean
Lower | Upper
Bound | Bound
Duoi 18 2| 4.5000 14142 .10000| 3.2294| 5.7706 4.40 4.60
Tu 18-32 | 115/ 4.0035 57246 .05338| 3.8977| 4.1092 2.20 5.00
Tu 33-50 26| 3.9000 63056 .12366| 3.6453| 4.1547 2.20 4.80
Tren 50 7] 4.3143 59841 .22618| 3.7608| 4.8677 3.40 5.00
Total 150| 4.0067 584551 .04773 | 3.9124| 4.1010 2.20 5.00
Test of Homogeneity of Variances
HV
Levene Statistic dfl df2 Sig.
758 3 146 519
ANOVA
HV
Sum of df Mean F Sig.
Squares Square
Between Groups 1.446 3 482 1.423 239
Within Groups 49.467 146 339
Total 50.913 149
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3. Theo nghé nghiép

Descriptives

HV
N | Mean Std. Std. | 95% Confidence | Minimum | Maximum
Deviation | Error | Interval for Mean
Lower | Upper
Bound | Bound
Hoesinh 11 4 0091| 61560 .13125| 3.7361 4.2820 2.60 5.00
sinh vien
Can bo
) 44| 3.9136 .57125] .08612| 3.7400| 4.0873 2.20 5.00
vien chuc
Cong
nhan 19| 3.9684 .67746| .15542| 3.6419| 4.2949 2.20 5.00
Noi tro 24| 4.0667 .58285( .11897| 3.8206| 4.3128 2.60 5.00
Kinh
doanh 41| 4.0878 .54963| .08584| 3.9143| 4.2613 2.60 5.00
buon ban
Total 150| 4.0067 .58455| .04773| 3.9124| 4.1010 2.20 5.00
Test of Homogeneity of Variances
HV
Levene Statistic dfl df2 Sig.
375 4 145 .826
ANOVA
HV
Sum of df Mean F Sig.
Squares Square
Between Groups 765 4 191 553 697
Within Groups 50.148 145 .346
Total 50913 149
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4. Theo thu nhap trung binh thang

Descriptives

HV
N | Mean Std. Std. | 95% Confidence | Minimum | Maximum
Deviation | Error | Interval for Mean
Lower | Upper
Bound | Bound
E,ums 14| 4.0571|  .59963| .16026| 3.7109| 4.4034 2.60 5.00
ieu
Tu 5-10
rieu 40| 3.9750 .60964| .09639| 3.7800| 4.1700 2.20 5.00
t]:ilelllo_ls 66| 4.1000 54603 | .06721| 3.9658| 4.2342 2.60 5.00
tj;u 15-20 17| 3.9412 48355 11728 | 3.6926| 4.1898 2.80 4.80
ieu
Tren 20
rieu 13] 3.6615 72748 20177 3.2219] 4.1012 2.20 4.60
Total 150| 4.0067 .58455| .04773| 3.9124| 4.1010 2.20 5.00
Test of Homogeneity of Variances
HV
Levene Statistic dfl df2 Sig.
1.031 4 145 394
ANOVA
HV
Sum of df Mean F Sig.
Squares Square
Between Groups 2.272 4 568 1.693 155
Within Groups 48.641 145 335
Total 50.913 149
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5. Theo siéu thi CO.OPMART thwong mua san pham xanh

Descriptives
HV
N Mean Std. Std. 95% Confidence | Minim | Maxi
Deviation | Error | Interval for Mean um mum
Lower | Upper
Bound | Bound
Coopmart 1 01 39300  .63739| .07618| 3.7680| 4.0720| 220] 5.00
Phan Van Tri
C t
ooptrat 42| 4.0762|  46946| .07244| 3.9299| 42225| 2.60| 5.00
Foodcosa
Coopmart
SCA Pham 38| 4.0895 58945 .09562| 3.8957| 4.2832 2.60| 5.00
Van Chieu
Total 150 | 4.0067 58455 .04773| 3.9124| 4.1010 2201 5.00
Test of Homogeneity of Variances
HV
Levene Statistic dfl df2 Sig.
2.823 2 147 .063
ANOVA
HV
Sum of df Mean F Sig.
Squares Square
Between Groups 989 2 495 1.457 236
Within Groups 49.924 147 .340
Total 50.913 149
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6. Theo tan suat mua san pham xanh

7. Descriptives

HV
N | Mean Std. Std. 95% Confidence | Minim | Maxi
Deviation | Error | Interval for Mean um mum
Lower | Upper
Bound | Bound
1 lan/thang 44| 3.9545 .56874| .08574| 3.7816| 4.1275 2.60| 5.00
2-3 lan/thang 69| 3.9565 .66321| .07984| 3.7972| 4.1158 220 5.00
4-5 lan/thang 21| 4.2000 30984 | .06761| 4.0590| 4.3410 3.60| 5.00
Tren 5
16| 4.1125 S1104| 12776 3.8402| 4.3848 2.60| 4.60
lan/thang
Total 150 | 4.0067 .58455| .04773| 3.9124| 4.1010 2.20| 5.00
Test of Homogeneity of Variances
HV
Levene Statistic dfl df2 Sig.
2.823 2 147 .063
ANOVA
HV
Sum of df Mean F Sig.
Squares Square
Between Groups 989 2 495 1.457 236
Within Groups 49.924 147 .340
Total 50913 149
Test of Homogeneity of Variances
HV
Levene Statistic dfl df2 Sig.
4.082 3 146 .008
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ANOVA

HV
Sum of df Mean F Sig.
Squares Square
Between Groups 1.257 3 419 1.232 300
Within Groups 49.656 146 340
Total 50.913 149
Kruskal-Wallis Test
Ranks
Tansuat N Mean Rank
1 lan/thang 44 71.07
2-3 lan/thang 69 72.32
4-5 lan/thang 21 87.31
HV
Tren 5 lan/thang 16 85.91
Total 150
Test Statistics™”
HV
Chi-Square 3.358
df
Asymp. Sig. 340

a. Kruskal Wallis Test

b. Grouping Variable: Tansuat
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