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Tom tit

Hién nay, mang ludi nha thudc tu nhan phét trién rong khip ca nuée, do dé nhu cau tré thanh
chu nha thuoc cua sinh vién sau khi ra trudng ciling nhiéu hon. Chinh vi thé cac sinh vién can
phai dwoc trang bi nhitng kién thirc, ki ning dap tng theo nhu cau cua nha thudc. Do d6 dé tai

tién hanh khao sat nhan thic vé nha thudc dat chudn GPP va nhu cidu mé nha thudc sau khi tbt
nghiép cua 404 sinh vién khéa 15DDS, khoa Dugc, Pai hoc Nguyén TAt Thanh. Két qua chi ra
réng: C6 58,2% sinh vién biét tit ca cac nha thude hién nay déu dat chuén GPP; 57,8% biét

dugc duoc si quan 1i chuyén mon s& dung tén trén tat ca cac gidy to tai nha thubc; 87,2% bibt
dugc nha thudc phai c6 phin mém quan li xuit nhap thudc két ndi internet. C6 79,7% sinh vién
¢4 nhu cdu md nha thude. Du 14 sinh vién nam cubi nhung van con thiéu mot sé kién thuc thue
té vé nha thuéc GPP can dugc bd sung thém tur nha trudng, tao diéu kién dé sinh vién duoc hoi

nhép t6t hon.
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1 bat van dé

Nganh Dugc Viét Nam véi sy ting trudng manh mé vé tbe
d6 voi nhu cau cham soc y té ciing nhu chi tiéu cho duoc
phim ngay cang nhiéu 1én, thu nhap binh quan dau ngudi
cling tang lién tuc. Nhitng nim gan day, nhu ciu nhan sy
cho nganh dugc ting cao, dic biét 1a nhitng nhan sy cé
trinh d6 cao [1]. Nam bat dugc nhitng nhu cdu do6, cac
truong dai hoc, cao dang trén ca nudc ngdy cang md rong
qui mo, hé théng dao tao nganh hoc nay ¢ nhiéu hé, trinh
d6 khac nhau, dac biét chu trong dao tao dugc si dai hoc -
ca vé sb lugng 1an chat luong - dé dap tng véi nhu ciu
cham séc y té cta ngudi dan hién nay. Do d6, sinh vién can
phai dugc trang bi kién thic, ki ning dép tng nhu cau xa
hoi. Cho dén thoi diém hién tai chwa c6 nhiéu nghién ctu
vé noi dung nay. Dé c6 cai nhin khai quat vé su hiéu biét
cua sinh vién (SV) Khoa Dugc nam cudi v& mé hinh, hoat
dong cua nha thudc dat chuin GPP va nhu cAu mo& nha
thubc cua SV trong twong lai, ddng thoi d& nghi cac giai
phap phii hop gop phan ning cao hiéu biét cua sinh vién va
gitip cho ké hoach m¢ nha thudc ciia sinh vién dwoc kha thi
hon. Dé tai “Khao sat mirc d6 hiéu biét vé nha thudc dat
chuin GPP cua sinh vién khéa 15DDS Dai hoc Nguyén Tt
Thanh” d3 dugc tién hanh.
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2 Pbi tuong va phuong phap nghién ciru

Pbi tuong nghién cru clia dé tai 1a sinh vién khoa 15DDS
Khoa Dugc - Pai hoc Nguyén TAt Thanh.
Phuong phap nghién ciru 1a thong ké mé ta.
Str dung phiéu khao sat.
C& mau khao sat dugc tinh theo cong thuc:
Gia st ti I¢ chua biét p1=p2=0,50
Z?p1p2  1,96%.0,5x0,,5)

N=—z = 0,052 B
Két qua khao st dugc xur 1i va phan tich bang phin mém
Statistical Package for Social Sciences (SPSS) phién ban
26.0 va Microsoft Excel 2010. Dé x4c dinh dugc kién thirc
ctia sinh vién khéa 15DDS vé qui dinh thyc hanh tbt co s
bén 1¢ thudc ciia B Y té, dé tai 1ap 8 nhom nhén t6 gdm 38
bién quan sat. Sau khi sir dung cong cu Cronbach’s Alpha
dé dam bao do tin cay cua thang do, nghién ctru loai bo 2
bién khong thoa diéu kién con 36 bién quan sat dam bao do
tin cay.
Nghién ctru danh gia hiéu biét cia sinh vién theo thang do
Likert 5 mtrc d6 nhu sau: 1 = Hoan toan khong ddng ¥; 2 =
Khong dong y; 3 = Khong y kién; 4 = Pdng y; 5 = Hoan
toan dong .
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3 Két qua nghién ciru

3.1 Dic tinh miu nghién ciru
Bing 1 Dic diém chung vé dbi tuong khao sat

Noi dung khio sat SO SV | Tilg % SV
23-26tudi | 363 89,9
Do tudi 27-30tudi | 30 7.4
31-38tudi | 11 2,7
e, Nam 136 33,7
Giéi tinh N 268 66.3
Kém 9 2,2
a Trung binh | 181 44,8
Hoc Iuc hién tai Kha 186 6
Gioi 28 7
. ) ) Doc than 372 92,1
Tinh trang hon nhan KZthon 2 79
Nguoi than kinh Khong 237 58,7
doanh nha thudc Co 167 41,3
SV lam thém trong Co 185 45,8
lac hoc Khoéng 219 54,2
Thu nhép cta gia <10 triéu 119 29,5
dinh ban mdi thang | 20 — 50 triéu | 194 48,0

Meé cong ty Duoc

Lam viéc tai co s& san xuat thude

M6 nha thude

Lam viée tai Vién kiém nghiém thude
Lam viéc trong moi trieong bénh vién
Lam trinh dwoc vién

Hoc 1én cao hoc

> 50 triéu 73 18,1

>100 triéu 18 4,4

Trong 404 sinh vién (SV) dugc khao sat ¢6 363 SV thudc
nhém tudi tir 23 dén 26 tudi (chiém 89,9%), do day la SV
hé chinh qui ndm cudi nén d6 tudi tir 23 dén 26 tudi 1a do
tudi chiém ti 1& cao nhit. S6 SV nir chiém 66,3%, cao gip
hai lan SV nam. Hoc lyc ctia SV phan 16n 1a trung binh —
kha vai khoang 46,0% sinh vién kha va 44,8% sinh vién
trung binh. Chi khoang 7% SV c6 hoc lyc gioi va 2,2% SV
hoc luc kém. C6 41,3% SV ¢6 nguoi than dang kinh doanh
nha thudc va mirc thu nhap cta gia dinh cac ddi twong khao
sat nhin chung khé cao. Piéu nay c¢6 anh huong kha 16n d6i
véi viée chon nganh nghé hodc gia dinh co thé hd tro von
cho viéc md nha thude ciia SV sau nay.

3.2 Pinh huéng nghé nghiép cua sinh vién

Khi dwoc khao sat vé nghé nghiép du dinh trong twong lai,
sinh vién ¢6 xu huéng md nha thudc cao nhét, chiém ti 1é
55%, sau d6 1a lam viéc tai mdi trudong bénh vién chiém ti
1¢ 34,2%. Nhin chung, da phan sinh vién déu dinh huéng
trong twong lai 1am mang kinh doanh. Chi ¢6 mét sb it SV
du dinh lam maéang nghién ciru nhu vién kiém nghiém
(12,1%) hay quyét dinh hoc tiép (19,3%).
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Hinh 1 Binh huéng nghé nghiép cua sinh vién

3.3 Mitc do hiéu biét cua SV vé qui dinh nha thudc dat chuin GPP ctia By Y té

- Kién thirc vé nhan su nha thude.

Bing 2 Kién thirc chung ctia SV vé tiéu chi nhén sy tai nha thudce

N S6 SV lwachon | Tilé (%) SV lwa
N§i dung (g e S Lo
’ dap an dang chon dap an dung
Tét ca cac nha thudc hién nay déu dat chuan GPP 235 58,2
Duoec si quan li chuyén moén s€ dung tén trén tat ca cac giay to
Dok 233 57,8
tai nha thuoc
Duoc si dai hoc can phai cap nhat chuyén mén 1 nam/1 1an (S) 148 36,7
Nha thuéc muén dat chuan GPP phai c6 tbi thiéu 1a 02 DS dai 74 183
hoc (01 DS quan 1i chuyén mén va 01 DS tur van thudc) (S) '

Chu thich (S): la dap an sai

BYT qui dinh khuyén khich cho diém cong néu nhu nha
thude co s co tir 2 duge si dai hoc trg 1én, khong bat budc
phai ¢6 t6i thiéu 1a 2 duoc si dai hoc tai nha thudc [2]. Két
qua chi c6 18,3% SV tra loi dang 1a mot ti 1& qua thip cho

thdy da s SV khong nim duoc sé lwong duoc si tai co s&
ban thude. Vi vy, can phai bo sung thém kién thirc va nim
ki bang checklist thong qua viéc cap nhat thuong xuyén qui
dinh cua BYT.
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- Kién thirc vé co so vat chat tai nha thude
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Bang 3 Kién thirc chung ctia SV vé tiéu chi co s¢ vat chét tai nha thude

A So SV lwachgn | Tilg (%) SV lya
Noi dung (s PR
dap an ding chon dap an ding
Dién tich toan bd nha thudc tdi thiéu 1a 10 m? (S) 23 57
Vi nhiét d6 qui dinh khong vurgt qua 30°C va d6 am khong
vuot qua 70% , cac co sé ban 1é thudc d& dang kiém soat dé 23 5,7
bao quan chat lugng thudc (S)
I\iha.thuoc phai ¢6 phan mém quan li xuat nhap thuoc két noi 352 87.2
san internet
Nha thudc phai c6 phai trang bj it nhat 01 thiét bj theo dai
nhiét do tu ghi véi tan suit ghi phu hop (thudng 01 hozc 02 342 84,7
lan trong 01 gio tiy theo mua)
Khi ra I& thudc ma khong con bao bi tiép xtc tryc tiép voi
thudc phai dung dd bao géi kin khi; du ctirng dé bao vé thudc, 348 86,2
¢6 nut kin.
Ho0 so s0 sach chi can luu trit it nhat 6 thang ké tir khi hét han
. ) B 148 36,7
dung cua thuoc (S)

Chu thich (S). la dap dn sai

Khao sat v& “Nha thudc phai c6 phan mém quan 1i xut nhap thudc két néi sin internet” [3] cho thiy rat it SV tra loi sai. Di
v6i nha thude can trang bi mot thiét bi theo ddi nhiét d6 tw ghi voi tan suat ghi phu hop, SV hiéu rat rd qui dinh trén. Nhin
chung, SV ¢6 hiéu biét tuong ddi day du vé trang thiét bi tai nha thudc.

- Kién thirc vé& doan danh gia GPP
Béng 4 Kién thirc cia SV vé qui dinh doan thdm dinh GPP

n S6 SV lyachen | Tilé (%) SV lya
Noi dung (s o s as
dap an dung chon dap an ding
SO lugng thanh vién trong doan Panh gia GPP khong c6 qui 146 36.1
dinh chung; do S¢' Y té dia phuong tu quyét dinh (S) ’
Truéng doan tham dinh GPP phai c6 chitng chi hanh nghé Dugc
) 25 6,2
Thanh vién doan Péanh gia phai c6 trinh d¢ t6i thiéu 1a Dugc s
232 57,5
trung hoc
Toan bd thanh vién Poan danh gia khong dugc lam viéc trong 995 556
thoi gian 05 nim gan day cho co s& ban 1é thube duge danh gia '

Chu thich (S): la dap an sai

Hién tai, s6 luong thanh vién Poan danh gia da duoc BYT
qui dinh cu thé 1a khong qua 4 ngudi va giao cho Giam déc
So Y té quyét dinh, ti 16 SV tra loi dung chiém 36,1%.
Truong doan danh gia phai c6 trinh d6 tdi thiéu dai hoc
duge va ¢ kinh nghiém trong cong tac quan li dugc tir 2
nam tré 1én nhung khong yéu cau ¢ ching chi hanh nghé,
rat it SV tra 1oi ding vé tiéu chi khao sat nay (6,2%). Vi
kién thirc nay, SV rat c6 thé da nham lan qui dinh cua
truong doan voi qui dinh cua nguoi quan li chuyén mon.
Diéu nay c6 thé 1i giai SV thiéu trai nghiém thuc té vi chua
¢6 co hdi tiép xtic thuc té véi doan danh gid.

3.4 Dinh hudng kinh doanh trong tuwong lai cua SV tai hé
thong ban 1é

@ Dai hoc Nguyén T4t Thanh
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Khéng

79,7%
Hinh 2 Nhu cdu md nha thudc ctia SV sau khi tbt nghiép

C6 322 SV ¢6 nhu cdu mé nha thube, twong tng véi 79,7%.
Diéu nay cho thay rang, ti 1¢ sinh vién c6 nhu ciu mé nha
thudc rat cao chiém khoang 4/5 tong sd sinh vién khoa
15DDS duoc khao sat.

- Pia diém SV s& kinh doanh nha thudc (Hinh 3)

Dia diém SV quan tam nhiéu nhét dé lwa chon dé mé nha
thude khi co du diéu kién 1a khu dan cu dong dic chiém ti
16 cao nhat v&i 59,4%, tiép theo d6 18,8% lwa chon mé nha
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thudc tai vi tri trude céng bénh vién va 13,1% lua chon tai
khu che. Vi ti 1€ thép sinh vién lga chon m¢& dudi tﬁng
chung cu chiém chi 6,7% va 2% sinh vién c6 lua chon khéc
nhu: noi ¢6 it nha thudc hodc noi c6 nhidu cong ty san xut
thudc. Hién nay, ngoai nhitng yéu t6 khach quan khac thi
viée lua chon dia diém dugce coi la mot bude rat quan trong
quyét dinh sy thanh cong hay that bai trong kinh doanh nha
thudc. Vi tri nha thuéc khong nhitng anh huong dén hiéu
qua kinh doanh ma con lién quan dén sy phat trién lau dai
va kha nang mo rong ctra hang. Sinh vién lya chon dia diém
mé nha thube vai phén 16n 1a trude céng bénh vién va khu
dan cu dong duc vi da sb nhitng noi nay c6 nhu ciu st dung
thuéc cao hon va dan cu déng dic hon nhimg dia diém
khéc, s& gitip tang doanh s6 ban hang ciing nhu c6 thé mé
rong qui mo trong thoi gian ngin hon nhitng noi ¢6 it dan
cu. Véi lugng bénh nhan kham h?mg ngay tai bénh vién thi
viéc mé nha thude trude céng bénh vién ciing 1a mt quan
diém hop li, tuy nhién s& van ton tai mot s6 rui ro khi phai
canh tranh v&i nha thude trong bénh vién [4,5].

- Cac mat hang SV s¢€ kinh doanh tai nha thube

Trang thiét bi dung cu y té

2,0%

6,7%

B Trude cong bénh vién

B Khu dan cur déng duc
Khu chg

B Duéi tang chung cur

mKhac

Hinh 3 Xu huéng lya chon cac dia diém dé mé nha thudce

386%

mCo
@ Khéng

Hinh 4 Lua chon c6 di 1am thém khi d s& hitu nha thudc

Phan 16n SV lua chon nén di 1am thém cong viéc khac khi
dd s& hiru nha thudce (61,4%), Hinh 4. Pé Lua chon viéc
lam thém ciing phu thudc kha nhiéu yéu t6 vé thoi gian,
tinh trang hon nhan ciing nhu kha nang ctia mdi ngudi.

Thize pham bd sung chét dinh dusng
Thire phim chire ning

Thudc déng duwoc

Nguyén liéu lam thu_éc
My pham

Thube thanh pham

75,7
— 75,5
834
61.4
M 158
77.5
87,1
T T T T T T T T T 1
0 10 20 30 40 50 60 70 80 90 100
Ti lé (%)

Hinh 5 Cac mat hang kinh doanh tai nha thude

Xu huéng da phan sinh vién lya chon thudc thanh phim
(87,1%), thuc pham chirc ning (83,4%), mi pham (77,5%),
trang thiét bi y t& (75,7%), thuc phdm bd sung chét dinh
dudng (75,5%), thubc Pong duoc (61,4%). Tuy nhién, co
15,8% ti 1¢ sinh vién chon nha thudc kinh doanh nguyén
liéu 1am thudc, nhung theo qui dinh hién nay nha thudc
khong dugc kinh doanh méat hang nay.

- Nguodn nhap thubc (Hinh 6)

ESan xuét thude tai
Viét Nam
BNhip khau

Hinh 6 Lva chon nguén thudc kinh doanh

Do xu huéng SV lya chon mé nha thudc & nhitng noi ¢o
khu dén cu dong duc voi mirc sdng thip nén s& yéu cau vé
gia thudc ré. Vi vay, phan 16n v6i 77,9% sinh vién Iya chon
kinh doanh nhitng thudc dugc san xuét trong nude dé giam
thiéu gia thanh, phu hop véi thi tién cta ngudi dan tai noi
kinh doanh nha thudc.

- Lua chon dia diém dé nhap thudc (Hinh 7)

5,0%

~4.2%

B Chy si
® Trye tiép tir cong ty Duoc pham
Qua trung gian

Hang xach tay tir nzée ngoai

Hinh 7 Lya chon cic ngudn nhdp thudc khac nhau

Nhap thudc truc tlep tu nhitng cong ty dugc pham 14 sy lya
chon hang dau vé n(n nhap thude, do do, c6 61,6% sinh
vién da lwa chon ngudn truc tiép tir cic cong ty. Lwa chon
ké dén 1a cho si chiém 29,2%, qua trung gian chiém ti 18
thap véi 5% va cudi cing 1a hang xach tay tir nudc ngoai
chi 4,2%. Tuy nhién, hién nay nhitng mat hang xach tay tir
nudc ngoai khong cho phép kinh doanh vi nhitng mat hang
nay phai co cong ty dai dién phan phdi va phai c6 hoa don
d6 khi nhap vé co sé kinh doanh.

w/ Dai hoc Nguyén T4t Thanh




- Chién lugc marketing
Quang cdo cho cdc cong ty duge
Phit t& roi
Kinh doanh cédc mit hang doc quyén
Giam gid mot sé mat hang

Quang ba théng qua internet
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Hinh 8 Lya chon céc hinh thirc marketing phu hop v6i nha thude

Viéc tiép can voi khach hang théng qua hinh thirc kinh
doanh cac miat hang doc quyén dwoc sinh vién dong y
chiém 58,2% tong s6 sinh vién khao sat, tiép theo do la
quang ba thong tin qua internet chiém 55,9%. Hién nay,
v6i sy phat trién manh m& vé cong nghé thong tin, dic
biét 1a internet, thi viéc lya chon quang ba thuong hiéu
thong qua mang 1a mét sy lwa chon phu hop. Bén canh
d6, hinh thirc quang céo cho cac cong ty dugc cling duoc
nhiéu nha thudc hién nay ap dung va ti 1¢ sinh vién dong
¥ chiém 52,7%. Hinh thirc quang céo cho cac cong ty
dugc nay duge thuc hién bang cach trung bay hang héa
ctiia cong ty do ciing nhu dan céc poster 1én ké, tu quiy
dé tiép can khach hang mot cach dé dang hon. Viéc giam
gia mot s6 mat hang nhét dinh ciing 1a mot hinh thuce da
va dang duoc nhiéu nha thudc ap dung dé thu hut khach
hang, chiém 51,5%. Cudi cing, v6i hinh thirc phat to roi
chi chiém mot ti 1& rat thap 17,8%, c6 kha it cdc nha
thudc hién nay quang ba hoidc marketing thong qua viéc
phat to roi.

4 Két luan va kién nghi

4.1 Két luan

- Phén 16n sinh vién c6 hiéu biét twong ddi day du vé nha
thudc dat chudn GPP. 58,2% sinh vién biét tit ca cac nha
thudc hién nay déu dat chudn GPP, 57,8% biét dugc duoc si
quan i chuyén mén s& dung tén trén tat ca cac gidy to tai
nha thudc, 87,2% biét duge nha thude phai co phén mém
quan 1i xudt nhdp thudc két ndi sdn internet (hé s
Cronbach’s Alpha tong = 0,814). Bén canh d6, van cé
nhitng kién thirc sinh vién chua nim day du kién thic vé
danh muc checklist, voi 94,3% sinh vién chua nim o vé
dién tich toan bd nha thubc t6i thiéu 1a 10m* va ciing bang
V6i ti 18 trén sinh vién tra 10i chua dtng khi cho rang do am

-
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qui dinh tai co s& ban 1é 1a 70% (hé s6 Cronbach’s Alpha
cua thang do 0,876).

- Khi dé cap dén nhu ciu thuc té cta sinh vién c6 day du
diéu kién dé m& nha thude, c6 79,7% sinh vién c6 nhu ciu
mé va 20,3% sinh vién khéng c6 nhu cu. Béi vai viée lua
chon dia diém dé md nha thude, 59,4% sinh vién chon m&
tai khu dan cu dong duc va 18,8% mo tai bénh vién. Diéu
nay cho thdy riang sinh vién c6 kién thic thuc té khi lya
chon nhiing dia diém phu hop dé kinh doanh.

4.2 Kién nghi

+V6i sinh vién: lugng kién thirc hién tai caa nam cudi, mdi
ban sinh vién can tim hiéu va hoc héi dé tao cho minh mot
nén tang kién thirc viing chic thi méi c¢6 thé lam tdt cong
viéc ciia minh. Tao cho ban thdn mot niém dam mé cong
viéc, tao dong luc va muc tiéu cho chinh minh dé phan diu.
Bén canh nhiing kién thirc chuyén nganh trén 16p con phai
trau doi, rén luyén nhiing ki ning trong cong viéc va cudc
séng. N6 ciing 1a mot trong nhitng nhan t6 khong thé nao
thiéu khi sinh vién tot nghiép ra truong.

+ V& nha truong: Nén t6 chirc cac budi toa dam cho sinh
vién va t6 chire cac 16p dao tao vé ki ning mém dé trau doi
thém nhiing kién thirc thyc t& nham khi ra truong sinh vién
khong bi bd ngd. Lién két véi doanh nghiép dé co nhiing
budi néi chuyén dé sinh vién hiéu dwoc cach van dung
nhiing kién thirc da dwoc hoc vao viée kinh doanh va tim
duogc viéc 1am nhu mong mudn, ciing nhu doanh nghiép tim
duogc tng vién phu hop.

Loi cdm on
Nghién ctru duge tai tro bai Qui phat trién Khoa hoc va
Cong nghé - Pai hoc Nguyén Tat Thanh, d¢ tai mi sd
2020.01.80.
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Surveying fifth — year pharmaceutical students’ awareness about drug stores with GPP standards
in Faculty of Pharmacy of Nguyen Tat Thanh University

Nguyen Thi Xuan Lieu”, Truong Xuin Dung
Faculty of pharmacy, Nguyen Tat Thanh University
“ntxlieu@ntt.edu.vn

Abstract Nowadays, the network of private pharmacies is expanding throughout the country, so the need to become pharmacy
owners of students after graduation is also greater. Therefore, students need to be equipped with necessary knowledge and skills
to meet the needs of society, and it is important to conduct a survey on the percentage of knowledge about pharmacies that meet
the GPP standards of 15DDS students at Nguyen Tat Thanh University. The study adopted a sample size of 404 pharmaceutical
students. The data are reported in percentage and standard deviation/mean values for descriptive statistics. The
statistical analysis was performed using the 26.0 version of the SPSS software.

The results show that 58.2% of students know that all pharmacies how meet GPP standards, 57.8% know that all professional
pharmacists will be responsible for all documents of their own pharmacies, 87.2% know that all pharmacies must have internet-
connected drug import - export management software. There are 79.7% of students are in need to open a drugstore and the
other 20.3% are not. In order to understand current pharmacy regulations, it is necessary to add these knowledges into seminar,
curriculum... to help students to do better in pharmacy sector.

Keywords Professional management pharmacist, pharmacy, GPP, students, 15DDS.
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