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LOI CAM ON

Qua thoi gian thyc tap 4 thang tai Cong ty c6 phan CareerBuilder,
dia chi 139 Pasteur, Phuong Vo6 Thi Sau, Quan 3, TP.HCM. Tuy thoi gian
khong nhiéu nhung em da hoc hoi dugc nhiéu kinh nghiém thuc té tai moi
truong cong so. Dé c6 kién thirc va kinh nghiém thyc té ngay hom nay, em
Xin chan thanh cam on cédc thay/cé6 bo moén khoa Quan tri Kinh doanh
truong Pai hoc Nguyén Tat Thanh. Pic biét, thay Tran Thanh Tung —
Giang vién truc tiép huéng dan cho bai khoa luan t6t nghiép “Giai phap
nang cao hi¢u qua hoat dong Digital Marketing cho thuong hi¢u
CareerStart ctia cong ty c¢d phan CareerBuilder”, nhd sy huéng dan cia
thay da gitip em c6 nhing kién thirc co ban viing chic, dong thoi tao diéu
kién dé em hoan thanh tbt dot thuc tap tai cong ty.

Em ciing chan thanh cam on anh Pang Hong Phiic, bd phan
Marketing CareerBuilder da nhiét tinh hudng dan cong viéc cho em trong
thoi gian thuc tap. Do thoi gian di thuc tap co gidi han; trinh d6 con nhiéu
han ché va con gdp nhiéu bd ngd nén bai thu hoach ciia em con nhiéu thiéu
sot. Em rat mong dugc su chi dn gop y ctia thay Tung va cac anh chi Team

Marketing. Em chan thanh cdm on!

Ngay 26 thang 9 nam 2023
Sinh vién thuc hién
(ky va ghi ho tén)




LOT CAM DOAN

Em cam doan rang ban khéa luan ciia em 1a sang tao c4 nhan va khong
sao chép tir bit bao céo nghién ctru ndo. Bao céo nay di duoc kiém duyét
va chip thuan bai don vi thyuc tip ma em dang tham gia. T4t ca cac ndi dung,
¥ tuong va phan tich trong bao cdo déu 1a san pham cia qua trinh tu duy,
nghién ciru va phan tich ctia em, véi su hd tro va kiém duyét tir don vi thuc
tap.

Em cam doan rang em da xir 1y va bién tip thong tin mot cach doc 1ap,
va tat ca cac ¥ kién, phan tich va két luan déu 1a sy thanh qua cta em va
dang tin cdy. Em da tuan thi nguyén tic dao dirc va tuan thu cac quy dinh
va hudng dan tir don vi thuc tap trong viéc thuc hién bao céo.

Em chiu trach nhiém véi ban bao khoa luan ciia minh va sin sang

chtng minh tinh chinh xdc va su déng tin cdy cua no khi can thiét.

Ngay 26 thang 9 nam 2023
Sinh vién thuc hién
(ky va ghi ho tén)




LOI MO DAU
1. Ly do chon d@ tai

Trong thoi dai céng nghé sb hién nay, viée sir dung internet da rt pho bién,
theo bao cao théng ké cuia LPTech.aia, hién dang c6 72,10 tri¢u nguoi dang s
dung dich vu internet tai Viét Nam vao thang 1 nam 2022. Ty I¢ stir dung internet
ctia Viét Nam & muc 73,2% téng dan s6 vao dau nim 2022. Con sb nay thyc té ¢6
thé cao hon 65,00 triéu ngudi hién dang sir dung cac phuong tién truyén thong x4
hoi dé gidi tri, lién hé€ ban be, chia sé khoanh khéc, meo vit cudc séng. Ttr cac sd
lidu theo bao cao thi chiing ta ciing thiy duoc xu hudéng ngay nay cac doanh nghiép
da c6 hudng chuyén dan Marketing truyén thong sang k¥ thuat sé hay con goi 1a
Digital Marketing.

Hoat dong marketing online da tro thanh mot phan quan trong trong viéc xay
dung thuong hi€u va tao dung su tuong tac voi khach hang. CareerBuilder, mot
trong nhirmg nén tang tuyén dung hang dau thé gidi, da trién khai cac chién dich
marketing online day thanh cong trén thi trudng Viét Nam. Vi nhitng nd luc va
thanh tyu dang ké cua CareerBuilder, viéc nghién ctru vé hoat dong marketing
online ctia ho 1a cuc ky hap din va y nghia.

Digital Marketing hién nay stir dung mot loat cong cu da dang, hoat dong trén
cac nén tang k¥ thuat s6 nhu cong cu tim kiém, mang xa hdi va email. Véi s6 luong
nguoi dung rong 10n trén cac nén tang nay, doanh nghiép c6 thé tiép can dén mot
luong khach hang tiém ning va muc tiéu. Dé giup doanh nghiép tiép can muc tiéu
cua minh va tang cudng twong tac voi khach hang, can str dung céac cong cu ho tro
phu hop. Nhirng cong cu nay s& gitp doanh nghiép tiép can gan hon véi khach
hang muc tiéu, dua san phém va dich vu cua minh to61 gﬁn nhét véi ddi tuong khach
hang muyc tiéu.

Trong khuon kho nghién ciru nay, mot mang dang chu ¥ 13 su tap trung vao
CareerStart.vn - mot phan ctia hé sinh thai nghé nghiép ctia CareerBuilder, dic biét
hudng dén dbi tuong la sinh vién, thyc tp sinh va ngudi méi ra truong. Viéc
nghién ctru vé CareerStart.vn c6 y nghia 16n vi né mang lai nhiéu lgi ich va co hoi
cho ca céac bén lién quan.

Pau tién, nghién ctru vé CareerStart.vn s& giup hiéu rd hon vé vai trd cta né
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trong phat trién ngudn nhan lyc tai Viét Nam. Trang web nay khong chi don thuin
la mot cong cy tim vi¢c lam, ma con cung cép cac dich vu va tinh nang ho tro su
phat trién nghé nghiép, tao ra co hoi viéc 1am va ning cao chat luong ngudn nhan
luc. Nghién ctru s€ gitip xac dinh dugc nhitng dong gdp va gia tri ma CareerStart.vn
mang lai trong viéc phat trién nguén nhan lyc tai Viét Nam.

Tht hai, nghién ctru vé& CareerStart.vn s& phan tich va danh gia hiéu qua cua
c4c tinh niang va dich vu ma trang web cung cip. Viéc hiéu rd hon vé nhiing tinh
ning nhu tim viéc 1am, khoa hoc online, hoc bong va cac cong cu tich hop khéc s&
gitip danh gia muc do dap Gmg nhu cau cta dbi twong muc tiéu.

Cubi cung, nghién ciru vé CareerStart.vn cung cap mot cai nhin sau sac vé
tiém niang va co hoi ma trang web nay mang lai. Viéc tim hiéu vé thi trudng viéc
1am, xu huéng tuyén dung va cac nganh nghé phat trién s& gitp d6i tugng muc tiéu
c6 duoc thong tin chi tiét va cap nhat dé dua ra cac quyét dinh nghé nghiép thong
minh.

Véi nhiing 1y do trén, nghién ciru vé CareerStart.vn trén thi truong Viét Nam
mang lai gia tri quan trong cho viéc hiéu rd hon vé hoat dong marketing online ciia
CareerBuilder va khai thac tiém nang, co hoi ma CareerStart.vn mang lai cho dbi
tugng muc tiéu. Pong thoi, dua ra giai phap nham cai thién hoat dong Digital
Marketing dinh hudng phat trién cua cong ty trong thoi gian sip toi. Xuat phat tir
nhan thirc trén, sau thoi gian lam viée tai Cong ty Co phan CareerBuilder, em quyét
dinh chon dé tai “Gidi phdp ndng cao hiéu qua hoat dong Digital Marketing cho

thwong hiéu CareerStart ciia céng ty cé phan CareerBuilder” dé 1am khoéa luan.

2. Muc tiéu nghién ciru
Tim hiéu:
- Quy trinh quan tri hoat dong digital marketing.
- Gidi thiéu vé CareerBuilder Viét Nam.
- Gi6i thiéu vé CareerStart.vn - hé sinh thai nghé nghiép danh cho sinh vién/thuc
tap sinh/mdi ra truong cua CareerBuilder.
Phén tich:

- Thyc trang cong tac quan tri hoat dong Digital Marketing thuong hi¢u CareerStart
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cua CareerBuilder.
- Két qua hoat dong kinh doanh 3 niam 2020-2022 clia cong ty va hoat dong Digital
Marketing cua thuong hi¢u CareerStart.

Pé xuit:
- B¢ xuét giai phap nang cao hiéu qua hoat dong Digital Marketing thwong hiéu
CareerStart cho Cong ty C6 phan CareerBuilder.

3. Phwong phap nghién ctiru

Phuong phéap nghién ctu tac gia s dung 1a tim tai liéu, phan tich va tong
hop.

- Co s6 ly thuyét vé Digital Marketing thong qua sach, bao, blog, website,
tap chi va céac bai chia sé trén internet vé marketing dé thu thap, chon loc dit licu
duoc liét ké sau:

Phuong phap thu thap dit liéu: Téac gia thu thap théng tin thi cap:

- Céc s6 liéu, dir liéu vé tai chinh, insight, tinh hinh hoat dong cua céac kénh
truyén thong xa hoi cua du an duogc 14y tir cac béo cdo tai chinh cia doanh nghiép,

cac s6 lidu cong ty di cung cip trong qua trinh em thuc tap.

4. P6i twong va pham vi nghién ctru

- Pbi twong nghién ctru: “Hoat dong digital marketing ctia thuong hiéu CareerStart
nham thu hat Gng vién 1a sinh vién/thuc tip sinh/méi ra truong”

- Pham vi nghién cuu:

- Gibi thiéu vé CareerStart.vn - hé sinh thai nghé nghiép danh cho sinh vién/thuc
tap sinh/mdi ra truong cua CareerBuilder.

- Pham vi khong gian: Cong ty C6 phan CareerBuilder.

- Pham vi thoi gian: tir 01/5/2023 dén 01/09/2023

5. Két ciu ciia bao cao khoéa luin

Két ciu nodi dung khoa luan gém 3 chuong sau:

Chuong 1: Co sd Iy luan chung vé hoat dong Digital Marketing.

Chwong 2: Thyc trang hoat dong Digital Marketing cho thuong hi¢u CareerStart
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ctia Cong ty C6 phan CareerBuilder.
Chuwong 3: Giai phap nang cao hi¢u qua hoat dong Digital Marketing cho thuong

hiéu CareerStart ctia cong ty c6 phan CareerBuilder.
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