MUC LUC

LOI CAM ON............ TR e SOOI I
DANH MUC CAC BANG BIEU, SO DO, BIEU DO,.... cc.ccocuiiinciniiciciceeeeeeane. VII
Ki HIEU CAC CUM TU VIET TAT ..o VIII
LOIMO DAU ..ooooooooiiiiisssesse s )¢
CHUONG 1: CO SO LY LUAN VE HOAT BDONG CHO VAY KHCN TAI NGAN
HANG THUONG MAL.....oirrrvooeiiissssseceesseoisssssssssessssssssssssss s 1
1.1 Khai ni€ém ve€ ngan hang thuong mai..........cccceeviieeiieeiiieiececeeeeeee e 1
1101 KRAT NEGIMN c.eeiiiieieieeee ettt st et e e e e saeensesneenae e 1
1.1.2 Nhitng hoat dong cuia ngan hang thuong mai..........ccceevevieneniineieeieeee 1
1.2 Khéi niém vé hoat dong tin dung Ngan hANG ...........ccoueveveeeeeeeeeeeeeeeeeece e, 2
1.2.1 KRAT NEGIM c.eietieeeee ettt sttt s 2
1.2.2 Pic diém cta tin dung NN hANE .........o.ooveeeeeeeeeeeeeeeeeeee oo 3
1.2.3 Chtrc nang tin dung ngan hang ............cccoeeiieiiiiniiinieeee e 3
1.2.4 Vai tro cua tin dung ngan hang ..........ccceeeiieiiieniiiiniieeieceee e 4
1.2.5 Phan loai tin dung ngan hANg ..........ccceeviiiieriiiie e 5
1.3 Hoat dong cho vay KHCN .......ccoooiiiiieeeeee et 7
1.3.1 KRAT NEGIMN .ttt st st 7
1.3.2 Pic diém cho vay khach hang ca nhAN ............ccoveveveeeeeeeeeeeeeeeee e, 7
1.3.3 Céc hinh thirc cho vay khach hang ca nhan.............cccooeiiiiiiiiii 8
1.3.4 Vai tro cua hoat dong cho vay khach hang caA nhan..............c.coocoeeinnnnnnen. 8
1.3.5 Céc nhan td c6 thé anh huong dén phat trién hoat dong cho vay KHCN ....... 9
1.3.6 Mot s6 chi tiéu danh gia hiéu qua cho vay KHCN .........cooovovviviiiieee. 10
1.4 Cac nhén to tac dong dén hoat dong cho vay KHCN ..........occovviviviveieeeeeeeeeean 10
CHUONG 2: THUC TRANG CHO VAY KHCN TAI NGAN HANG TMCP A
CHAU - PGD NHIEU LOC ... 12
2.1 Gi6i thiéu vé Ngan hang TMCP A Chau va chi nhanh Nhi€u Loc.......ccceeeeeienee. 12
2.1.1 Giéi thiéu tong quan vé Ngan hang TMCP A Chau..........ccccocovvevevevennnn 12
2.1.1.1 Lich st hinh thanh.......... s 12
2.1.1.2 Mang lu61 kénh phan phoi.......ccecvieviiiniiiiiieeeee e 15
2.1.1.3 Céc cong ty CON/ trUC thUOC ..o 15
2.1.1.4 Cac s;in phém dichvuchinh..........cooooiiiiiiiii e, 16
2.1.1.5 CocAQU O ChTIC ..o 16
2.1.1.6 Thanh tyu.......... SN 16
2.1.1.7 Tam nhin va chi€n IUQC .......cccoeeieiiiiiiieeeeeceeeeeeeee e 17

0%



2.1.2 Gi6i thiéu vé Ngan hang TMCP A Chau - PGD Nhiéu Ldc, chi nhanh Nhiéu

LOC, QUAN 3 ..ttt ettt s bbbt et e bt et e b eat et et ebesaeenne s 17
2.1.2.1 Lich st hinh thénh............q ................................................................... 17
2.1.2.2 bia b;‘m I}oat dong, dac diém khach hang..............cccooevieiiiiinnnne, 17
2.1.2.3 Co cau to chue tai ACB - PGD Nhi€u LOC .....covvieiieieieieeeee 18
2124 Ch}']:C nang nhiém vy cua tirng b phan.........cceceevvveviieeiieeieeeiene, 18
2.2 Thyc trang va k€t qua NZhIEN CUU.....ccovieiiiiiiieeieeieeeeeee e 19
2.2.1 Mot s6 san pham cho vay khach hang c4 nhan tai Ngan hang TMCP A Chau
chi NhAnh NRIEU LOC ......cooiiiiiiiee e et 19
2.2.2 Quy trinh cho vay khach hang cA nhan............coccooiiiiiiii e 20
2.2.3 Phan tich tinh hinh hoat dong cho vay KHCN ..........ccoooiiiiiiiiiieiecee. 23
2.2.4 Phan tich cac nhan t6 tic dong dén hoat dong cho vay KHCN tai Ngan hang
TMOCP A CRAU ..coviiieieiieeeeee ettt sttt st e ste s e sseeneennes 26
2.2.4.1 Nhan t0 chinh s4ch tin dung.......cooooooovevrvrvvvvvveeeeeeesssssssseeseee 27
2.2.42 Nhan t0 co 86 VAL ChAL....c..ooiiiiiie, 29
2.2.4.3 Nhan t6 san pham tin dung ..o, 30
2.2.4.4 Nhan t@ CAN DO tin dUNG ...oocviiiiiiiiice e 31
2.2.4.5 Nhan t6 tir phia khach hang ... 32
2.3 Pénh gia c4c nhan t6 tac dong dén hoat dong cho vay KHCN va tinh hinh hoat
dOng cho vay KHOCN ...ttt sttt et etae e eesnbee e 34
2.4 Nhimg thanh tyu va ton tai trong hoat dong cho vay KHCN tai Ngan hang TMCP
A Chau - PDG NOI€U LOC ...ccuviivieieiieiieiecteie ettt 35
2.4.1 NhUng thanh tU .......cooieiiiiieee et 35
2.4.2 NRTNEG tON 121 ..o oo, 36
2.4.2.1 Chinh SAch tin dUNg ........c.cooviiiiiiiiieeie e 36
2.4.2.2 CO SG VAL ChAL...oooiieeiie s 37
2.3.2.3 SN PhAM t0 AUNE ... 37
2.42.4 CAn DO tin dUNG ...ooocvviiiiiieiie e e 38
2.4.2.5 Nhan t6 tir phia KhAch NANG ...........ovveeeveeeeeeeeeeeeeee e, 39
CHUGONG 3: GIAI PHAP VA KIEN NGHI VE THUC TRANG CHO VAY CUA
KHCN TAI NGAN HANG TMCP A CHAU - PGD NHIEU LOC ......ccooonnrrrrvrvvernnnnes 41
3.1 Céc giai phap cho cac nhan t6 tac dong dén hoat dong cho vay KHCN ................. 41
3.1.1 Chinh SACh tin dUNZ .....ccveiiiiiiee e 41
3.1.2 €O SO VAL CHAL 1.ttt eeee et e e et er et e eeeeeeeeeeaeens 41
3.1.3 SN PhAM N QUNG ....o.ovveeeeeeeeeeeeee e, 42
3.1.4 CAN DO tIN AUNG ...oeeiiiieiiieieeeeeeee ettt e 43



3.1.5 Nhan t6 tir phia KhAch BANE ......o.vveeeeeeeeeeeeeeeeeee e 43
3.2 Mot s6 kién nghi khac ciia ban than d6i véi Ngan hang TMCP A Chéau - PGD

INRIEU LOC ettt ettt st sttt et b et be st e b eneebeeas 44
3.2.1 DP6i v6i Ngan hang Thuong mai C6 phan A ChAU ..........oooveeveeeeeeeeeen. 44
3.2.2 P6i v6i Ngan hang Thuong mai C6 phan A Chau chi nhanh Hoa Hung.....45

KET LUAN ..ottt 46

DANH MUC TAI LIEU THAM KHAO ..o 47

PHU LUC ...ttt sttt ettt et be et e be et e naeenneneas 48

VI



DANH MUC CAC BANG BIEU, SO PO, BIEU PO.,....

Hinh Trang
Hinh 1 : LOGO ctia Ngan hang TMCP A ChaU..........co.ooooviveveeeeieeeeeeeeeeeeeeeeeeeneen, 12
Bang Trang
Bang 2.1: Tinh hinh hoat dong cho vay KHCN nam 2021 -2023........................ 23
Bang 2.2: CAC NNAN 1. .....eeeieei et 27
So do Trang

S0 d6 2.1: Co chu to chirc tai ACB - PGD Nhi€u LOC......ccoooiiiiiiiiiiiieieeeees 18
So d6 2.2: Quy trinh cho vay khach hang cAnhan.....................c..ccooeiiieiiin... 21
Biéu do Trang
Biéu d0 2.1: Doanh 80 ChO VAY.........oeueeei e, 24
Bidu d0 2.2: Doanh 86 thU N0 .. ... ee e 25
Biéu d0 2.3: DUNQ ChO VAY....ceueniie et 26
Bibu d0 2.4: TY 18 10 KAU. ... eeee e, 26
Biéu d6 2.5: Nhan t6 chinh sach tin dung................oooiiiieiiiieiiieiiiee e, 28
Bicu d6 2.6: Nhan td €0 s& VAL ChAt........vveeiiiiiiiieiicceee e 29
Biéu dd 2.7: Nhan t6 san pham tin dung.............co.oeeiieiiieeiiiie e 30
Biéu d0 2.8: Nhan t6 can bo tin dung.............cooooeiiuiiiiie i 31
Biéu dd 2.9: Nhén t6 tir phia Khach hang...........o.oveiiiiii i, 32

VII



Ki HIEU CAC CUM TU VIET TAT

TU VIET TAT GIAI THICH
KHCN Khach hang c4 nhan
TMCP Thuong mai ¢6 phan
NHTM Ngéan hang thuong mai

PGD Phong giao dich
THCS Trung hoc co so
TP.HCM. Thanh phé H6 Chi Minh
NHNN Ngéan hang nha nudc
VND Viét Nam dong
TSBD Tai san bado dam
TGKKH Tién giri khong ky han
TGKH Tién giri ky han
TGTK Tién guri thanh toan
DVTT Dich vu thanh toan
TKTG Tai khoan tién giri
TGTT Tién gui thanh toan
TCTD T6 chure tin dung
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