NGUYEN TAT THANH UNIVERSITY
FACULTY OF BUSINESS ADMINISTRATION

GRADUATION THESIS

TITLE:

EVALUATING RESULTS AND PROPOSED
SOLUTION TO DEVELOP B2C E-COMMERCE
MODEL AT QUANG KHAP FOOD TRADING AND
PRODUCTION LIMITED COMPANY.

Lecturer: Student:

MBA. NGO GIANG THY BUI THI VAN ANH
Student 1D:2000002403
Class: 20DTMDT1A

HO CHI MINH CITY - 2024

D ————————————————————————————

il

L




NGUYEN TAT THANH UNIVERSITY
FACULTY OF BUSINESS ADMINISTRATION

GRADUATION THESIS

TITLE:

EVALUATING RESULTS AND PROPOSED
SOLUTION TO DEVELOP B2C E-COMMERCE
MODEL AT QUANG KHAP FOOD TRADING AND
PRODUCTION LIMITED COMPANY

Lecturer: Student:

MBA. NGO GIANG THY BUI THI VAN ANH
Student 1D:2000002403
Class: 20DTMDT1A

HO CHI MINH CITY - 2024




REMARKS OF THE INSTRUCTOR
Full name of instructor: MBA. NGO GIANG THY

INSTRUCTOR



ACKNOWLEDGMENTS

To complete this report, 1 would like to express my deepest gratitude to
MBA. Ngo Giang Thy, you have wholeheartedly guided me throughout the
process of writing a summary report and completing this graduation thesis.

I would like to sincerely thank the teachers and staff in the Department of
Business Administration at Nguyen Tat Thanh University for enthusiastically
imparting knowledge during my years of study. The knowledge acquired during
the study process is not only the foundation for the thesis research process, but
also a valuable asset for me to enter life firmly and confidently.

| would like to sincerely thank the Board of Directors of Quang Khap
Food Trading And Production Company Limited, and the members of the
Marketing department for enthusiastically supporting me during my internship at
the company, as well as for Allow me and create favorable conditions for me to
do my graduation thesis at the company.

Finally, I wish all teachers good health and success in their noble careers.
We respectfully wish the brothers and sisters in Quang Khap Food Trading And
Production Company Limited to always have good health and achieve many

good successes in their work.

vevee..., December...... ,2023
STUDENT



GUARANTEE

| declare that the thesis is on the title: "Evaluating results and proposed
solutions to develop the B2C e-commerce model at Quang Khap Food Trading
And Production Company Limited." was done by myself under the guidance of
MBA. Ngo Giang Thy, the analysis results presented in the report are honest,

objective and have never been used to defend any academic degree.

..., December..... ... ,2023
STUDENT



	GUARANTEE
	TABLE OF CONTENTS
	LIST OF ACRONYMS
	LIST OF TABLES
	LIST OF DRAWINGS AND DIAGRAMS
	INTRODUCTION
	Problem statement
	Research objectives
	Research Question
	Research method
	Research subject
	Research scope
	Structure of the thesis

	CHAPTER 1: THEORETICAL BASIS
	1.1 What is E-commerce ?
	1.2  Comparison between traditional commerce and e-commerce
	1.3 Characteristics of e-commerce
	1.4  Benefits of e-commerce
	1.4.1. For business.
	1.4.2. For consumers
	1.4.3. For society

	1.5  Classification of e-commerce models
	1.5.1 Business to Consumer - B2C
	1.5.2 Business to Business - B2B
	1.5.3 Consumer to Consumer - C2C
	1.5.4 Consumer to Business - C2B

	1.6 Form of operation of e-commerce
	1.6.1 Email
	1.6.2 Electronic payment
	1.6.3 Electronics data- interchange (EDI)
	1.6.4 Content


	CHAPTER 2: CURRENT STATUS OF B2C MODEL AT QUANG KHAP FOOD PRODUCTION TRADING COMPANY LIMITED.
	2.1 Quang Khap Food Production and Trading Company Limited.
	2.1.1 General information
	2.1.2 The process of formation and development
	2.1.3 Organizational structure
	2.1.4 Introduction to marketing department

	2.2 B2C e-commerce model at Quang Khap Food Trading and Production Company Limited.
	2.2.1 Theory of Quang Khap Food Trading and Production Company Limited B2C model
	2.2.2 Benefits of the B2C e-commerce model.
	2.2.3 Roles and responsibilities in the B2C e-commerce model of businesses towards customers.
	2.2.4 Laws of the B2C e-commerce model in Vietnam

	2.3 Social media platforms the company is using to reach customers.
	2.3.1 Facebook page
	2.3.2 TikTok:
	2.3.3 Website:


	CHAPTER 3: EVALUATING RESULTS AND PROVIDING SOLUTIONS TO DEVELOP B2C   E-COMMERCE MODEL AT QUANG KHAP FOOD TRADING AND PRODUCTION COMPANY LIMITED.
	3.1 Factors affecting the SWOT model of Quang Khap Food Trading And Production Company Limited.
	3.1.1 Macro environment
	3.1.2  Micro environment
	3.1.3 Internal factors
	3.1.4 External factors

	3.2 Evaluating the B2C e-commerce model at Quang Khap Food Trading And  Production Company Limited.
	3.2.1 Strength
	3.2.2 Outstanding issues

	3.3 Proposing solutions to develop the B2C e-commerce model at Quang Khap Food Production and Trading Company Limited.


