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Tom tat
Thé ki 21 dugc danh dau nhu ki nguy@n caa cdng nghé thong tin da tao ra nhitng sy d6t ~ Nhan 08.01.2021
phé& va chuyén huéng trong nhiéu linh vyre va noi riéng di tao nén nhitng anh huong  Puogc duyét 25.03.2021
tich cuc dén hoat dong, quy trinh té chuc doanh nghiép dic biét Ia cach thic thiét ké, Coéngbd  09.04.2021
trién khai cac chwong trinh dao tao ndi bo (BTNB) cho cic nhén vién.
Dé co thé khai thac céc loi ich, thi truong tiém niang trong DTNB va tiép can cong
nghé méi cho ngudi lao dong, nghién ciu ndy cung cap cai nhin tong quan vé nhan
thirc va thai do ddi vai viéc sir dung e-learning trong DTNB. Théng qua phan tich di
liéu tir viéc khao sat 193 doanh nghiép trén dia ban Tp.HCM vé nhitng thuan loi va kho
khin cua dao tao e-learning theo hai nhom wu diém/loi ich va khuyét diém thuoc vé cd  Tur khoa
nhan va uu diém/lgi ich va khuyét diém thuoc vé to chirc, két qua cho thiy hon 50 %  e-learning, dao tao truc
doanh nghiép c6 thai do tich cuc. Piéu d6 chung to mot thi trudng dio tao e-learning tuyén, dao tao két hop,
tiém nang tai Tp H6 Chi Minh. Céac nghién cau vé chu dé ndy can tiép tuc dugc quan  dio tao ndi bo,
tam, dac biét 1a d& xuat duoc cac giai phap kha thi cho dao tao e-learning. hoc vién truang thanh
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1 M¢ dau s& vat cht, nhan lyc, tai nguyén tir phia td chic va
doi hoi tinh than hop tac, chu dong tu giac tir phia
nhén vién.

Tir nam 2000, tai Viét Nam, viéc cung cip méi truong
va thoi gian dao tao linh hoat dé “hoc vién truéng
thanh” co thé vuot qua cac rao can tir gia dinh, cong
viéc, x& hoi dé “hoc bat ki khi nao ban muén”, e-
learning c6 thé mang lai loi ich tiém ning trong viéc
dao tao nhan vién va tiép can céng nghé méi cho
ngudi lao dong [1]. Bé co thé khai théc cac lgi ich va
thi truong tiém ning trong viéc dao tao nhan vién va
tiép can cong nghé méi cho ngudi lao dong thdng qua
hinh thac e-learning va gidp c&c doanh nghiép dat
dugc muc tiéu kinh doanh bén viing mét cach nhanh
chéng [2], nghién cau ndy nham danh gia dugc nhan
thuc va thai d6 cua cdc doanh nghiép trén dia ban
Tp.HCM ddi véi viéc st dung e-learning trong
DTNB, véi cac muc tiéu cy thé bao gom (1) cung cap

Thé ki 21 dugc danh diu nhu ki nguyén cia cong
nghé thong tin, tao nén nhitng sy dot pha va chuyén
huéng trong nhiéu linh vyc; thay ddi cach giao tiép,
tuong tac, suy nghi va hoc tip cia con ngudi. Su tién
bo va tich hgp céng nghé thong tin da c6 nhirng anh
huéng tich cuc cho sy phat trién gi4o duc va da dang
hoa cac phuong thirc dao tao. Ngoai ra, sy phat trién
cua cdng nghé thdng tin va truyén thong ciing tao ra
nhitng tac dong tich cuc dén hoat dong, quy trinh cua
t6 chuc, doanh nghiép va dac biét 1a cach thuc thiét
ké, trién khai cac chwong trinh PTNB cho nhan vién.
Bén canh nhimg wu diém ma hoc tap dién tir dem dén
cho DTNB nhu nang cao hiéu qua, dat duwgc muc tiéu
dao tao & pham vi rong hon véi nguon lyc han ché
nhu khong gian, thoi gian, chi phi dién nuéc. Dé dat
duoc cac muc tiéu dé ra can su du tu ban dau vé co
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cho cac doanh nghiép cai nhin tong quan vé viéc sir
dung e-learning trong PTNB tai doanh nghiép; (2) hd
trg théng tin dé cac doanh nghiép c6 chién luoc sir
dung e-learning trong DTNB phi hop Véi cac diéu
kién cua doanh nghiép va (3) cung cép cho cac don vi
hoat dong trong linh vyc e-learning tai liéu tham khao
dé c6 cac chién luoc tiép can, phét trién thi truong.
Dinh nghia e-learning

La thé hé tha ba cua dao tao tir xa, e-learning 1a két
qua ciia sw bung nd cdng nghé théng tin va truyén
thong [3]. Theo Bates, khai niém e-learning bao gém
nhiéu yéu t6 vé cong nghé, su pham, quy trinh nén rat
khé dé xay dung dinh nghia chung cho thuét ngir nay
[3]. Mot cach tong quat, theo Uy ban Chau Au, e-
learning dugc md ta nhu viéc st dung céc cong nghé
va internet dé nang cao chat luong dao tao thdng qua
viéc ting cudng cac co hoi tiép can véi ngudn dir ligu
mé, tuong tac, trao doi va hop tac tir xa. Algahtani lai
dinh nghia e-learning nhu viéc st dung cong nghé
thdng tin va truyén thong dé da dang hoa cac phuong
thic gido duc nhu hd tro cho dao tao truyén thong,
dao tao truc tuyén mot phan va toan phan nham hd tro
va nang cao hoat dong day va hoc [4]. Trong dinh
nghia ciia Arkorful va Abaidoo ciing nhic dén yéu t6
cdng nghé nhu tién dé dé ngudi hoc truy cap théng tin
truc tiép [5]. Do do, chit “e” trong e-learning duoc
hiéu 1a dién tir, con c6 thé hiéu rong hon véi y nghia
“nang cao” (enhanced), “twong tac” (engaged) va “tu
chi” (empowered) va nhu vay e-learning sé duogc dinh
nghia ngin gon nhu “tng dung céng nghé dé nang cao
hoat dong day hoc” hon 1a mot s6 quan diém nhan xét
rang ddy 1a hinh thtc thay thé vai trd caa giang vién
[6]. Trong pham vi nghién ctu cua dé tai nay, tac gia
sir dung thuat ngir e-learning nhu viéc ung dung cong
nghé mang may tinh va truyén thong dé xay dung,
hinh thanh, cung cap va tao diéu kién nham nang cao
hiéu qua cac hoat dong dao tao.

Uu nhuoe diém cua e-learning

Nhin chung, nhitng uu diém cua e-learning trong
DTNB dugc dé cap trong cac nghién cau trude do,
Wagner va cong su tap trung vé tinh linh hoat vé mat
thoi gian, dia diém, nang cao hiéu qua dao tao [7].
Bén canh do, e-learning cung cip mdi truong dé
nguoi hoc ca nhan hoa nhip d6 phu hop vai ban than
va lam cho ho thoai mai hon trong qua trinh hoc. Hon
hét, e-learning con tiét kiém cho t6 chirc va ngudi hoc
vé thoi gian di lai, phong ¢, dao tao duoc nhiéu nhan
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vién vai chi phi thip, kha ning cap nhat tai liéu cung
cac kién thac mot cach dé dang [8]. Tuy nhién,
Algahtani di canh béo ring cac wu diém nay chi c6
thé dat dugc khi tng dung e-learning phii hop véi diéu
kién ctia doanh nghiép [4].

Bén canh nhitng wu diém, e-learning ciing ¢ cac han
ché nhat dinh. Thi nhat, phuong thirc dao tao thiéu sy
tuong tac trong qua trinh hoc tap, bao gom su tuong
tac gitra nguoi day - nguoi hoc va gitta nhirng ngudi
hoc vé&i nhau, do d6 dan dén sy thiéu tap trung va mat
dong luc trong qua trinh hoc tap. Bén canh do, viéc
thiéu kién thuc vé e-learning s& din dén thai do tiéu
cuc, tm Ii phan khang chng ddi ctia nhan vién ciing
1a cac yéu t6 can can nhic khi trién khai. Kimiloglu va
cong su con chi ra cac han ché lién quan dén e-
learning c6 thé ké dén nhu van dé vé ki thuat, cong tac
t6 chirc va hd trg tir Ban Giam doc [9].

Tong quan cdc dé tai da co

Hién tai, trén thé gidi c6 rat nhiéu nghién cau lién
quan dén viéc danh gia sy thanh cong va phé bién cua
e-learning trong DTNB véi tinh da dang trong phwong
thtrc tiép can ciing nhu phuong phap nghién ctru. Mot
trong cac mé hinh lién quan c6 thé ké dén do6 1a mo
hinh “IS success model” cua DelLone va McLean,
trong d6 nghién ctu sy tac déng cua chat lwong hé
thdng, chat lugng ndi dung, su hai 10ng cua nguoi sir
dung ddi véi viéc tng dung céng nghé cia mdi ca
nhan va nhiing loi ich d6i vai to chuc [10]. Trong cac
cdng bd vé van dé tng dung cdng nghé trong mot linh
vuc cu thé, md hinh Technology Acceptance Model —
TAM [11] 12 mét trong nhitng md hinh phé bién nhat
dugc st dung trong cac nghién ctru lién quan dén e-
learning tai cac doanh nghiép theo cac phuong thuc
tich hop hoic mé rong. Mot mo hinh néi bat khéc
cling duoc st dung trong linh vuc nay la Ii thuyét
théng nhat vé chap nhan va sir dung cong nghé -
UTAUT [12]. Thay vi st dung cic md hinh dé kiém
chung céc gia thuyét nghién ctu, nghién cau cua
Kimiloglu va cong su tap trung vao nghién ctru tham
do nham khéam phé cac nhan thic vé khé khan, thuan
loi va thai do khi trién khai e-learning trong DPTNB
thong qua viéc khao sat 106 trong s6 500 tap doan
hang dau ¢ Thd Nhi Ki [9]. Céc phét hién cho thiy
hau hét cac cong ty nay hién dang c6 thai do do du dbi
vé6i viéc tng dung e-learning. Théng qua phan tich
yéu t6 (EFA), nhiing loi thé chinh cua viéc sir dung
hoc tap dién tir trong dao tao doanh nghiép da duoc
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phan loai bao gdm cam két va dong luc caa nhan vién,
su thuan tién va kha nang tiép can, tiy chinh va thué
ngoai, va hiéu qua chi phi trong khi nhirng nhuoc
diém dugc phan nhom thanh ca nhan va té chac. Tuy
nhién, han ché chinh trong nghién citu nay la quy md
mau nho trong thi truong dao tao e-learning doanh
nghiép & Tho Nhi Ki nén cac huéng nghién ctru tuong
lai ¢6 thé tién hanh voi véi ¢ mau da dang hon va lon
hon dé danh gia dung tiém ning tir c4c doanh nghiép.

2 Phuong phap nghién cuu

2.1 Piéutra

Dé xay dung va thiét ké thang do mot cach hiéu qua,
ngoai viéc tdng quan co s If thuyét, cong trinh nghién
ctu trude do, tac gia con tham khao cac y kién,
khuyén nghi cua cic chuyén gia trong linh vuc e-
learning va dai dién mot sé doanh nghiép. Duya trén
md hinh TAM cuia Davis, thang do wu diém cua viéc
ing dung e-learning trong PTNB dugc thiét ké véi 2
yéu t6 “nhan thirc vé tinh hitu ich” va yéu t6 “nhan
thirc vé tinh thuan tién” véi 14 myc [12] . Thang do
nay da duoc &p dung va ching minh d6 6n dinh va do
chuin xéc & cac dé tai nghién ctu trudc do cua
Algahtani, Wagner va cong su va Al-Musa va Al-
Mobark [4, 7, 8]. Thang do vé nhugc diém ddi véi
tng dung e-learning bao gom 10 muc duoc thiét ké
dua trén nghién cau cua Kimiloglu va cong su [11].
Bén canh d6, dua trén mdé hinh TAM cua Davis va
nghién cau thyc nghiém cua Kimiloglu va cong su,
tac gia da xay dung thang do cho yéu tb thai d6 gom 4
muc nhu Bang 4. Trudc khi tién hanh khao sat chinh
thuc, tac gia st dung phuong phap dinh tinh va dinh
lwong dé tién hanh thi diém (pilot test) va diu chinh,
hoan thién bang hoi. Bang hoi sau khi tién hanh diéu
chinh duoc sir dung dé tién hanh thi diém véi 29 dai
dién doanh nghiép dé kiém tra tinh 6n dinh (reliabilty)
ctia bo cau hoi nghién ciu trudc khi tién hanh khao
sat chinh thic v6i ¢ mau Ion. Dit lidu duge kiém tra
tinh 6n dinh bang gié tri Cronbach’s Alpha vé&i két
qua cho thiy d6 6n dinh cua cac yéu té déu I6n hon
0,7 va khong c6 Hé sb twong quan bién tong
(Corrected item-total correlation) nao nho hon 0,3, do
d6 tt ca cac bién déu duoc gitr lai dé trong bang khao
sat chinh thirc. Bang hoi chinh thiac vai 28 muc duoc
thiét ké dya trén thang do Likert 5 diém, tir 1 13 “hoan
toan khong dong y” dén 5 1a “hoan toan dong y”,
ngoai trir phan thong tin chung. Cac cau hoi thdng tin

chung bao gém cac muc vé gisi tinh, do tudi, chuc vy,
guy mé doanh nghiép, linh vuc kinh doanh, tinh trang
e-learning hién c6 tai doanh nghiép.

Déi twong khao sat cua nghién ctu tap trung vao 3
nhém dai dién trong doanh nghiép (1) Ban Giam dbc/
Hoi dong Quan tri; (2) Giam dbc/ Truong phong Nhan
sy, Hanh chinh, Pao tao va (3) Giam dbe/ Trudng
phong/Truéng nhom cac phong ban chirc nang. Theo
Hair va cong su [13], kich thuéc mau tdi thiéu dé
phan tich yéu t6 kham pha (EFA) l1a 50 va tét hon 1a
> 100; ti 1é quan sat trén mot bién phan tich tdi thiéu
la 51 hoac 101. Bang khao sét chinh thiic bao gom 28
cau hoi dugc st dung thang do Likert 5 (twong ung
vé6i 28 bién quan sat thuoc céc yéu td khac nhau). Khi
&p dung ti 18 51, ¢c& mau téi thiéu s& 12 140 miu dé co
thé thuc hién phan tich EFA. Do thiéu thdng tin cua
céc doanh nghiép trén dia ban Tp. HCM va kho khin
trong viéc tiép can cac ddi twong khao sat, nén
phuong phap ldy mau “qua cau tuyét” (snowball) 1a sy
lya chon tét nhat dé c6 thé thu thap dugc sé mau toi
thiéu theo yéu cau nghién cau. Viéc phong van dugc
thuc hién qua hai hinh thire tryc tiép va truc tuyén. Bé
dam bao cac cau tra loi mang tinh chat dai dién cho
doanh nghi¢p, cac thong tin lién quan dén doanh
nghiép, cac khai niém, thuat ngir st dung trong bang
hoi duoc trao d6i trudc véi ngudi phong van. Két qua
thu dwoc 194 mau khao sat, dap Gmg duoc ¢& mau toi
thiéu bao gdm 136 mau khao sat truc tuyén va 58 mau
khao sét truc tiép qua cac 16p tap huin do S¢ Khoa
hoc Céng nghé Tp. HCM t6 chac. Cac mau phiéu
khao sat sau khi dugc thu thap déu dugc kiém tra,
danh gia lai vé mic d6 hoan thanh cac cau tra 1oi va
dbi twong khao sat dé dam bao chat lwong truéc khi
tién hanh cac budc tiép theo. Két qua 193 mau hop &
duoc tién hanh ma héa va dit liéu duoc xu If, 1 mau bi
loai vi khdng hoan thanh bang hoi.

Theo Bang 1, da s dbi twong duoc khao sat déu co
chtic vu teong duong trueong phong (56,5 %), con lai
la truéng nhom (29,5 %) va cac chuc vu thugc Hoi
ddng Quan tri hoic Ban Giam dbc (14 %). Ngoai ra,
két qua con cho thay cac ddi twong khao sét thudc cac
phong ban chic ning véi ti 1& cao nhat chiém
64,2 %, phong nhan su/ t6 chirc hanh chinh, dao tao
chiém 20,2 % va 3,6 % va Ban Giam dbc/ HPQT
chiém 11,9 %. Céc ddi tugng khao sét rat da dang, dai
dién cho doanh nghiép véi nhiéu goc nhin tir nhiéu vi
tri khac nhau.
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Bang 1 Théng tin chung vé ddi tugng khao sat

Pic diém nhan khau hec Tan suat | Ty 18 (%)
Gisi | Nam 95 49,2
tinh | Ni 98 50,8
| Giam déc/ CT Hoi dong Quan tri 27 14,0
c\r;:j:c Truéng phong 109 56,5
Truong nhom 57 29,5
Ban Giam dbc/ Hoi dong quan tri 23 11,9
Phong | Nhan su/ T6 chirc — Hanh chinh 39 20,2
ban Pao tao 7 3,6
Phong ban chirc nang 124 64,2

2.3 X1t i s6 liéu

Sau khi kiém tra, danh gia lai, 193 méiu phiéu khao
sat duoc chap nhan. Cac phiéu duoc ma héa va xir Ii
dir liéu bang phan mém SPSS 20.0 véi cac cong cu
Cronbach’s alpha, yéu t6 kham pha (EFA). Két qua
kiém tra d6 6n dinh (reliability test) cho thay
Cronbach’s alpha cia 4 yéu t6 déu tir 0,875 dén

Bang 2 Gia tri Cronbach's alpha (khao sat chinh thirc)

0,925 tng Vvéi thang do luong tét, ching to bo cau
hoi ¢6 do tin cay cao, do 6n dinh nhat quan, cac bién
quan sét cua cac yéu to ¢ quan hé chit ché va twong
quan tét (Bang 2). Cac yéu té thoa diéu kién
Cronbach’s alpha s& duoc tién hanh phan tich yéu t6
kham pha (EFA) dé danh gia sy phu thugc 13n nhau
gita cac yéu t6 va cac bién thanh phan.

Yéu to Cronbach’s alpha | S bién
Nhan thire vé tinh hitu ich cua e-learning trong DPTNB 0,925 10
Nhan thirc vé tinh thuan tién cta e-learning trong PTNB 0,875 4
Nhan thirc vé nhuoc diém cua e-learning trong PTNB 0,905 10
Théi d6 chung d6i véi eleanring trong DTNB 0,899 4

3 Két qua va thao luan

3.1 Nhan thac

Mot trong nhitng muc tiéu chinh cua dé tai 1a kham
pha vé nhan thirc va danh gia vé mirc d6 quan trong
cia cac wu nhugc diém khi trién khai e-learning
trong DTNB. Thong qua tong quan tai lidu va tham
khao y kién céc chuyén gia vai vai tro dai dién doanh
nghiép, 14 wu diém va 10 nhuogc diém di duwoc tong
hop va dua vao khao sat chinh thirc. Théng qua phéan
tich yéu t6 kham pha (EFA), két qua duoc téng hop
va thé hién trong Bang 3. Céc bién quan st (14 bién)

Bang 3 Nhan thac vé vu diém e-learning trong DPTNB

dugc do luong véi thang do Likert 5 diém duoc
nhom thanh 2 yéu té sau khi tién hanh phan tich EFA
lan thir 3. Hé s6 KMO 1a 0,918 va gia tri kiém dinh
Barllet c6 y nghia md mic 0,000 < 0,05 cho thay hai
yéu t6 nay thoa man diéu kién dé tién hanh phan tich.
Ngoai ra, gié tri tong phwong sai trich bang 66,047 %
(> 50 %), thoa man diéu kién nghién ctru. Nhu vay,
theo Bang 3, két qua nghién ctu ¢ sy Xéo tron va
hinh thanh 2 yéu t5 mai vé nhan thirc cua doanh
nghiép dbi véi cac wu diém khi sir dung e-learning
trong DTNB.

Yéu té Bién Hesbtai | ot | D léch

: trung binh | chuan

Yéu t6 1 Nhan thirc wu diém | Tiét kiem thoi gian di chuyén 0,858 | 42176 | 0,99703

doi véi to chuc Thoi gian dao tao linh hoat 0801 | 41917 | 0,90112
Variance Explained = 58,13 %, & i Bk : : :

Eigenvalue = 8,138 Viéc cap nhat tai liéu rat dé dang 0,797 4,0259 0,93783
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Tiét kiém co s& vat chat 0,712 4,1710 0,97723

Pao tao dwoc nhiéu ngudi 0,705 4,0933 1,01633

St dung e-learning trong BTNB| 600 | 38964 | 096805

thuan tién cho nguoi hoc tham gia

Chi phi t6 chirc dao tao thap 0,637 3,9534 | 1,00670

Co hoi tham gia cac khoa dao tao

chit luong cao 0,630 4,0052 | 1,07770
Yéu té 2 Nhan thitc wu didm Moi truong dao ta? dugc canhanhoa| 0,801 3,7202 1,08227
d6i Vi ca nhan Ngudi hoc cam thdy hung thi hon 0,795 3,4456 | 1,04003
V_arianC? Explained = 7,917 % |Nhip d6 dao tao duoc ca nhan hda 0,787 3,7254 | 1,09079
Eigenvalue = 8,138 Giam tinh cing thing 0,742 | 13,7047 | 1,09963

Tri s6 Eigenvalue Tiéu chi dé xac dinh tong s lwong nhan tb trong EFA. Chi nhitng nhan té nao ¢ tri sé Eigenvalue > 1

méi dugc gir lai trong md hinh phan tich nhan té kham phé.

Total Variance Explained Tri so nay thé hién cac nhan t6 c6 dong dugc bao nhiéu phan tram va thét thoat bao nhiéu phan
tram bién quan sat dua trén mic danh gia 100%. Tri s6 nay nén & mic > 50% thi mé hinh EFA la phu hop.

Yéu t6 thtt nhit - nhan thac v& wu diém ddi voi t6
chuc, bao gdm cac lgi thé/ tinh hitu ich lién quan dén
t6 chirc nhu tiét kiém co s¢ vat chat; chi phi to chuc
dao tao thap, dao tao duoc nhiéu nguoi trong cling
mot thoi gian.

Yéu té thir hai — nhan thic vé wu diém ddi véi ca nhan
tham gia khoa dao tao gdm méi truong va nhip do dao
tao duoc cd nhan héa; ngudi hoc cam thay hung thi
va giam tinh cing thang.

Céc phiéu khao sat déu danh gi tich cuc cac uu diém
cia e-learning trong DTNB ddi véi c& nhan va to
chirc. CAc van d¢ lién quan dén thoi gian, co so vat
chat, co hoi dao tao nhidu nhan vién va tham gia céc
khéa dao tao chat lugng cao duoc dénh gia cao hon so
VGi cac yéu té khéc. Pai dién cac doanh nghiép ciing
chia sé goc nhin vé wu diém ddi véi ca nhan nhu tinh
ca nhan hoéa vé& nhip do, méi trudng tir d6 giam bot
cang thiang cho nhan vién khi tham gia cac khéa dao
tao. Két qua nay tuong dong vai két qua nghién cau
cua Kimiloglu va cong sy [9] va khing dinh sy can
thiét cua viéc khao sét cac yéu té nhan thic vu diém
cua to chic va ca nhan khi trién khai e-learning.

Sau phan tich yéu t6 kham pha (EFA), 10 bién quan
sat do lwong nhan thic vé nhuge diém coa e-learning
trong DTNB dugc phan thanh hai nhém véi cac chi s6
déu thoa man diéu kién phan tich nhu hé s KMO =
0,880 > 0,6, gia tri kiém dinh Barllet c6 y nghia & muc

0,000 < 0,05, tong phuong sai trich = 65,15 %
(> 50 %) va gia tri Eigenvalues 2 yéu té déu > 1.

Bang 4 trinh bay két qua khao sét hai yéu t6 lién quan
dén cac nhuogc diém khi trién khai e-learning.

Yéu t6 thtr nhat - nhan thic nhuge diém ddi véi to
chic gém nhiing kho khan trong qué trinh trién khai
e-learning nhu thiéu co s¢ ha tang, nhan sy van hanh
quan Ii, lwa chon géi e-learning phu hop, bao mat tai
liéu tap huan.

Yéu t6 tha hai - nhan thic nhuoc diém ddi voi ca
nhan gom tinh tuong tac, dong luc, kha ning tap trung
trong qua trinh hoc. Dac biét 1a thai do tiéu cuc cua ca
nhan vién do rao can, dinh kién ddi vai e-learning.
Két qua nay tuong dong vai két qua cua Mayes va
cong su [14], Kimiloglu va cong su [9].

Gia tri trung binh cua cac nhugc diém thap hon so véi
cac uu diém, cho thay géc nhin tich cuc cua doanh
nghiép va trién vong cua viéc trién khai e-learning
trong DPTNB.

Hau hét céc bién thudc yéu td ca nhan co tri trung
binh cao hon so vai cac yéu t6 khac thiéu twong tac x4
hoi (3,69), kho khan dé thiét 1ap ki luat (3,63), thiéu
dong luc va su tap trung (3,55). Biéu nay cho thay tro
ngai cac doanh nghiép dang gap khong phai do thiéu
nhan su van hanh, quan Ii, h trg, ddu tu ma la thiéu
nhitng giai phap gilp cho nhan vién thuc hién mét
cach hiéu qua.
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Yéu th Bién Hesbtai | Gt | Doléch
: trung binh | chuan
. Kho khan trong viéc chon lwa g0 & 795 | 34197 | 107772
Yeéuto 1 learning phu hop
N;han,thuzc nhugc diém doi voéi T.hlleu il,f ho trg tir Ban quan tri/ Ban 0,761 3.2798 1,05300
to chuac giam doc
Variance Explained = 53,98 %;|Thiéu nhan su van hanh, quan Ii 0,751 3,4145 1,05287
Eigenvalue = 5,398 Thiéu dau tu co s ha tang 0,715 3,4041 1,06183
Khé khan trong cong tac bao mat 0,707 3,4352 1,12138
Thiéu kién thirc 0,677 3,3679 0,93786
Yéutd 2 l?llﬁud;:f;og tic xa hol trong qQUa a3 | 3043 | 1,07762
Nhan thirc nhurge diém doi V61 [ te en e va s tap trung 0,817 35544 | 1,01468
¢a nhan Kho khan d& thidt 1ap ki Iuat cho cac
Variance Explained = 11,18 9:| 0 < an de thict fap ki U 0,744 3,6373 | 1,01707
Eigenvalue = 1,118 khoa ddo tao
g ! Thai o tieu cuc 0583 | 32850 | 1,02907

Két qua vé nhan thirc cac wu, nhuge diém trong trién
khai e-learning cho thiy 62,7 % doanh nghiép duoc
khao sat c6 nhan thic vé wu diém cao hon nhuoc
diém. Két qua nay twong ddng vai thuyét hai yéu t6

- yéu té dong vién bao ham céc nhan thic vé thuan loi
va - yéu t§ duy tri lién quan dén céc yéu té bt loi ddi
Vi to chie va ca nhan [15]. Khi khic phuc duoc yéu
t6 duy tri va ting cuong cac yéu té dong luc thi viéc
ung dung cdng nghé noi chung va e-learning noi riéng
méi ¢ thé dugc thyuc hién va tré thanh van hoa trong
hoat dong ctia cac doanh nghiép.

Pai dién cac doanh nghiép nhan thic dugc tac dong
hiéu qua cua e-learning d6i véi DTNB va du dinh 4p
dung e-learning trong tuong lai (Bang 5). Thai 6 cua
doanh nghiép di véi viéc s dung e-learning 1a khé
tich cuc véi cac gia tri trung binh tir 3,4 dén 3,96.
Ngoai ra, 78,8 % doanh nghiép uwu tién lua chon
phuong an dao tao két hop trong hinh thiic giang day
ddi voi DPTNB; 14 % doanh nghiép dic biét vu tién
lya chon phuong 4n dao tao e-learning va chi 7,3 %
doanh nghiép tiép tuc gin b6 véi phuong thirc truyén
thong.

3.2 Thai d¢
Bang 5 Thong ké mo ta yéu té thai do
Bién Dién giai Trung binh |P§ léch chuian
TDB1 |Su dung e-learning s€ rat hi¢u qua 3,3938 0,95762
TD2 |Sur dung e-learning la uvu tién trong thoi gian tdi 3,6373 0,98057
T3 |Str dung e-learning sé tao nhiing tac dong tich cuc 3,5233 0,89601
TP4 |Su dung e-learning dang va s& la xu hudng trong twong lai 3,9637 1,03266

Vé ti |é p dung e-learning trong ba nim t&i (Hinh 1)
cling cho két qua trong déng 85 % céac doanh nghiép
san sang ap dung e-learning trong DPTNB véi muc do
26 % tro 1én. Hau hét cac doanh nghiép déu thay tiém
tang, trién vong cua tng dung e-learning trong DTNB,
€6 62,7 % doanh nghi¢p da thu nghiém truéc khi
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chinh thirc &p dung. Nhu vay, viéc ung dung e-
learning trong DTNB tai cac doanh nghiép & Tp.
HCM dang bat du va rat can duoc dinh hudng, hd trg
dé thuc hién e-learning mot cach hiéu qua va tro thanh
xu thé chinh trong PTNB cua cac doanh nghiép.
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Hinh 1 Ti I¢ 4p dung e-learning trong tuong lai

4 Két luan va kién nghi

Tiur viéc khao sat 193 doanh nghiép trén dia ban Tp
HCM, cho thay da sé doanh nghiép c6 cach nhin tich
cuc Vvé loi ich cua e-learning trong DTNB.

Nghién ciru cho btc tranh chung vé géc nhin té chuc
va cé nhan trong viéc str dung e-learning trong DPTNB,
78,8 % doanh nghiép lva chon dao tao két hop vai ti
& e-learning tir 26 % tr¢ Ién trong t6 chirc ddo tao, tap
huan nhan vién. Két qua ndy mé ra co hoi cho doanh
nghiép dau tu ha ting, chuyén giao cong nghé, xay
dung kho hoc liéu s6 phuc vu thi trudng dao tao truc
tuyén.

Tinh hiéu qua vé& mat thoi gian, ngudn lec va su linh
hoat trong qua trinh trién khai, t6 chic dao tao dwogc
quan tim va danh gi4 cao hon van d¢ tiét kiém chi phi.
Do d6, don vi cung cap giai phap can luu y yéu té nay
dé tu van lya chon goi e-learning phu hop cho doanh
nghiép. Céc yéu t6 thuan loi va bat loi cua c& nhan
tham gia truc tiép cac khoa DPTNB ciing can duoc
guan tam. C6 mat lién quan rd rét giira yéu té “tuong
tac xa hoi” véi “dong luc” va “duy tri” cta “hoc vién
truong thanh”, goi giai phdp phai gidp nguoi hoc
khong thdy “c6 don” va “mét dong hrc” trong qua
trinh dao tao. C&c céng nghé méi nhu thuc té ao
(virtual learning), thuc té 4o ting cuong (augmented
learning) hay tri tri tué nhan tao (Al) can duoc nghién

Tai liéu tham khao

cau rng dung phu hop vai DPTNB cua doanh nghiép.
Doi ngii cham soc, hd tro nguoi hoc can theo ddi,
danh gia, ghi nhan vu nhugc diém dé cé su diéu chinh
kip thoi.

Kién ngh;

- Can tiép tuc nghién ctu danh gia mot cach hé thng
vé tac dong hiéu qua lau dai, bén viing hon 1a chi xem
e-learning nhu mét giai phap giam chi phi dé ap dung
toan dién va khai thac hét cac tién ich ma e-learning
dem lai.

- Nghién ctu méi & mire tham do, danh gia nhan thac,
thai d6 dbi voi ung dung e-learning trong DTNB.
Phwong phap 14y mau “qua cau tuyét” c6 nhuoc diém
vé su han ché vé tinh dai dién cia mau.

- Can ¢6 cac nghién ciru vé chat luong va sy hai long
clia cac bén lién quan ddi va hiéu qua mang lai sau khi
trién khai rong réi e-learning trong DTNB cta s6 1on
doanh nghiép. Mau tham do can dugc thiét ké theo
loai hinh doanh nghiép.
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Nghién ctru duoc tai trg boi Quy Phat trién Khoa hoc
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Perception and attitude towards the use of e-learning in internal training at enterprises
in the Ho Chi Minh City

Tu Tran Hoang Cam®", Minh Nguyen Tien?
'Nguyen Tat Thanh University, 2Faculty of Economy and Management, Hong Bang International University
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Abstract The 21st century is marked as an era of information technology that has made breakthroughs and
changes in many fields and in particular created positive influences on activities, processes of organizations of
enterprises; especially the method of designing and implementing internal training programs for employees. To
be able to exploit the benefits and potential markets in internal training and access to new technology for
employees, this study provides an overview of perception and attitude towards the use of e-learning in internal
training. Through analyzing data from a survey of 193 enterprises in Ho Chi Minh City about the advantages and
disadvantages of e-learning training in two groups strengths/usefulness and weaknesses belonging to individuals
and strengths/usefulness and weaknesses belonging to the organization, the results showed that more than 50% of
enterprises have a positive attitude, That proves a potential e-learning training market in Ho Chi Minh City.
Researches on this topic need to continue to be interested, especially in proposing possible solutions for e-
learning training.

Keywords e-learning, online learning, blended learning, coperate training, adult learner
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