TAI LIEU THAM KHAO

Tiéng Viét:

1. Tam Ly Khach Hang Va Nghé Thuat Phuc Vu 5 Sao — Tac gia: Bui Xuan
Phong

2. Nhirng Cim Kj Khi Giao Tiép V6i Khach Hang — Nhiéu tac gia

3. Khi khach hang Ién tiéng — Janelle Barlow va Claus Moller

4. Dich Vuy Simg S6t Khach Hang Siing SO - Tac gia: Ron Zemke, Kristin
Anderson - Dich gia: Lé Dinh Chi

5. Xt Ly Hiéu Qua Khiéu Nai Ctua Khach Hang - Tac gia: Sarah Cook

6. Nghé Thuat Lay Long Khach Hang - Tac gia Michael Maher

7. https://b2bmart.vn/

8. https://chefjob.vn/cham-soc-khach-hang-la-gi

9. https://absofterp.vn/cam-nang-doanh-nghiep/quan-tri-cham-soc-khach-hang-

the-nao-la-hieu-qua-n89.html

10. https://simerp.io/blog/cham-soc-khach-hang/

11. https://amis.misa.vn/37718/he-thong-cham-soc-khach-hang/
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