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PHU LUC
PHU LUC 1
THAO LUAN NHOM

Xin chao quy Anh/Chi!

Toi 1a VUi Thi Lién Hop, sinh vién Khoa Quan tri Kinh Doanh — Truong Dai
hoc Nguyén Tat Thanh. Hién tai, t6i dang tién hanh thyc hién nghién ctru d¢é tai:
“Cdc yéu t6 anh hwéng dén dong lwc lam viéc ciia nhin vién tai Cong ty

Cé Phan Céng nghé Windsoft Viét Nam”.

Tac gia mong mudn xéac dinh va do ludng cac yéu té anh huong dén dong
luc 1am viéc cta nhan vién tai Cong ty C6 Phan Cong nghé Windsoft Viét Nam.
Qua d6 gop phan dong gop ¥ kién voi don vi noi tac gia dang cong tac mot sd ham
¥ quan tri nham gop phan nang cao dong lyc 1am viéc ctia nhan vién.

Nham phuc vu cho dé tai nghién ciru, tac gia rait mong Anh/Chi bét chut
thoi gian dé tham gia thao luén va dua ra y kién cho cac cau hoi dudi day dé dé tai
c6 thé bam sat v6i tinh hinh thyc té tai cong ty.

Cach thuc thao luan nhom:

Tac gia s& dua ra cac yéu té anh huong dén dong lyc 1am viée ctia nhan vién
va giai thich cu thé cho timg yéu t6, Anh/Chi vui 1ong cho biét y kién ctia minh vé

cac yéu tb nay (loai bo, diéu chinh hay bd sung cho phu hop).

Yéu to Thang do Pong y Pié¢u chinh

Lanh dao va nhan vién &

Windsoft rat hoa dong vai
Moi
truong
lam
viéc | Nhéan vién trong Windsoft

nhau trong cong viéc.

phéi hop lam viéc tét.
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Nhan vién trong Windsoft
san sang chia sé¢ kinh

nghi¢m vai nhau.

Nhan vién dugc cung cap
day du cong cu phuc vu
cho cong viéc khi lam viéc

tai Windsoft.

Moi trudong lam viéc tai
Windsoft dam bao an toan

lao dong cho nhan vién.

Khong gian lam viéc &

Windsoft thoai mai.

Thoi gian lam viéc cho
nhan vién & Windsoft

dugc sap xép phu hop.

Y kién bo sung

Thu
nhap

Muc luvong hién nay cua
nhan vién & Windsoft phu
hop véi nang luc dong gdp

cua to1 vao cong ty.

Nhan vién duoc Windsoft

dong bao hiém day du.
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Nhan vién duogc thuong
tuong xtng véi thanh tich

déng gop vao Windsoft.

Cong ty co6 chinh sach
phtc loi da dang cho nhan

vién.

Nhan vién nhan dugc tién

thudng trong cac dip 18, tét

Y kién bo sung

bao
tao va
phat

trién

Windsoft ¢6 chinh sach
dao tao nang cao nang luc

cho nhan vién hang thang.

Windsoft Iuén tao diéu
kién cho nhan vién co6 co

hoi thing tién.

Windsoft c6 chinh sach
thing tién cong bang cho

nhan vién.

Windsoft c¢6 chinh sach
thang tién cong khai, minh

bach cho nhan vién.

Y kién bd sung
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Windsoft ¢6 chinh sach
khen thudéng cho nhan
vién khi hoan thanh nhiém

vu.

Windsoft luén thuc hién
nghiém tac chinh sach
khen thudéng cho nhan

vién cua cong ty.

Chinh sach khen thudng

Su duogc thuc hi¢n cong bﬁng.
cong
nhan | Lanh dao & Windsoft cong
nhan sy dong goép cua
nhan vién vao su phét trién
cua cong ty.
Lanh dao cong ty o
Windsoft danh gid dung
nang luc cua nhin vién
trong cong viéc.
Y kién b6 sung
Cong viéc & Windsoft phu
hop v6i nang luc cia nhan
vién.
Tinh A P -
chit Cong viéc & Windsoft phu
cong | hop véi dinh hudng phat
viéc

trién cua nhan vién.

Cong viéc o0 Windsoft

mang tinh on dinh.
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Cong viéc ¢ Windsoft co
ban mo6 ta cong viéc rd

rang.

Y kién b0 sung

Pong
luc
lam
viéc

Nhan vién thuong Ilam
viéc & Windsoft voi tam

trang t6t nhat.

Nhéan vién cam thay hing
tht véi cong viéc O

Windsoft.

Khi lam viéc & Windsoft
nhan vién ludén nd luc hét
minh dé€ hoan thanh nhiém

vu dugc giao.

Nhan vién cam thay phai
cO trach nhiém lam viéc

lau dai vol1 Windsoft.

Nhan vién ludn hoc héi dé
nang cao nang luc lam

viéc

Nhan vién hai long véi
chinh sach dong vién nhan

vién cua cong ty

Y kién bd sung
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PHU LUC 2

DANH SACH THAO LUAN NHOM

STT Ho va tén Chirc vu

1 Dao Thi Khanh Huyén Trudng phong Nhan su
2 L& Thi Thu Thao Trudng phong Kinh doanh
3 Nguyén Thi Hong Thim Trudng nhom ban hang
4 Tran Thi Linh Truéng nhém ban hang
5 Dao Thi Huong Quynh Truéng nhom ban hang
6 Pham Quynh Giao Nhan vién Kinh doanh
7 Nguyén Thi Lan Anh Nhan vién Kinh doanh
8 D6 Thi Xuan My Nhan vién Kinh doanh
9 Lé Thi Hong Gim Nhan vién Kinh doanh
10 Ng6 Thi Lan Nhan vién Kinh doanh
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PHU LUC 3
KET QUA NGHIEN CUU PINH TiNH

nsli’)(‘)’i Thang do
Ngudn ﬂglam S6 | Ty1¢ | ting/giam
Noi dung tham du nguoi | dong | theo thao
khao hén dong y y luén
P ? g nhom
van
Lanh dao va nhan
vién ¢ Windsoft rat
\ 0
hoa déng véi nhau 10 7| T0%
trong cong viéc.
Nhan vién trong
Windsoft phbi hop 10 3 0%
lam viéc tét.
Nhan vién trong
Windsoft sin sang .
n Ngob 0
trll\;{;’; chia sé kinh nghiém | 2021); | 1° 8 | 80%
\ & iy Tran &
lam | véi nhau.
viéc Tran
i Nhan vién dugc | (2018)
cung cip diy du
cong cu phuc vu cho 10 9 90%
cong viéc khi lam
viéc tai Windsoft.
Moi truong lam vi¢e
tai Windsoft dam
10 9 90%

bdo an toan lao dong

cho nhan vién.
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Khong gian lam viéc
0 Windsoft thoai

mai.

Thot gian lam viéc
cho nhan vién ¢
Windsoft duoc sip
xép pht hop.

Y kién b0 sung

10

90%

10

70%

10

0%

Loai bién

Thu
nhép

Muc luong hién nay
cua nhan vién &
Windsoft phu hop
vOl nang luc dong
gdp cua toi vao cong

ty.

Nhan vién duoc
Windsoft dong bao
hiém day du.

Nhan vién duoc
thuong tuong xung
v6i thanh tich dong
gbp vao Windsoft.

Cong ty c6 chinh
sach phuc lgi da

dang cho nhan vién.

Nhan vién nhan
dugc tién thudng

trong cac dip 18, tét

Y kién b0 sung

Ngo

(2021)

10

80%

10

80%

10

90%

10

90%

10

20%

Loai bién

10

0%

Loai bién

Pao
tao va

Windsoft c¢c6 chinh

sach dao tao nang

Tran &

Tran

(2018)

10

90%
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phat
trién

cao nang luc cho
nhin vién hang

thang.

Windsoft Iuén tao
diéu kién cho nhan
vién c6 co hdi thang

tién.

Windsoft c¢6 chinh
sach thang tién cong

bang cho nhan vién.

Windsoft ¢6 chinh
sach thiang tién cong
khai, minh bach cho

nhan vién.

Y kién b0 sung

10

90%

10

90%

10

10%

Loai bién

10

0%

Loai bién

Su
cong
nhan

Windsoft c¢6 chinh
sach khen thuong
cho nhan vién khi
hoan thanh nhiém

vu.

Windsoft luén thuc
hién nghiém tac
chinh sadch khen
thuong cho nhan

vién cua cong ty.

Chinh sach khen
thuong duogc thuc

hién cong bang.

Ngbd

(2021);
Tran &

Tran

(2018)

10

70%

10

80%

10

80%
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Lanh dao & Windsoft
cong nhan sy dong
gbp cua nhan vién
vao sy phat trién cta

cong ty.

Lanh dao cong ty ¢
Windsoft dédnh gia
ding nang luc cua
nhan vién trong cong

viéc.

Y kién b0 sung

10

90%

10

70%

10

0%

Loai bién

Tinh
chat
cong
viéc

Cong viée o
Windsoft phu hop
vol nang luc cua

nhan vién.

Cong viée o
Windsoft phu hop
v6i dinh hudng phat

trién cua nhan vién.

Cong viée o
Windsoft mang tinh

oOn dinh.

Cong viée o
Windsoft ¢c6 ban mo

ta cong vi¢c 10 rang.

Y kién bd sung

10

90%

Ngbd
(ZQZ I;
Tran

10

90%

(2020)

10

80%

10

90%

10

0%

Loai bién

Dong
luc
lam
viéc

Nhéan vién thuong
lam viéc & Windsoft
v6i tim trang tot

nhét.

Ngo
(2021;
Tran
(2020)

10

90%
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Nhén vién cam thay
htrmg thu vo6i1 cong

viéc & Windsoft.

Khi lam viéc &
Windsoft nhan vién
luén nd luc hét minh
dé hoan thanh nhiém

vu dugc giao.

Nhan vién cam thay
phai co trach nhiém
lam viéc lau dai véi

Windsoft.

Nhan vién luoén hoc
hoi dé nang cao nang

luc lam viéc

Nhéan vién hai long
v6i chinh sach dong
vién nhan vién cuia

cong ty

Y kién b0 sung

10 9 90%
10 10 | 100%
10 9 90%
10 8 80%
10 2 20% | Loai bién
10 0 0% | Loai bién
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PHU LUC 4
KET QUA HOAT PONG KINH DOANH
TU NAM 2020 — 2022

. Két qua hoat dong kinh doanh nim 2020

Chi tiéu

Nam 2019

Nam 2020

1. Doanh thu ban hang va cung cép

dich vu

120.529.158.708

106.121.588.276

2. Cac khoan gidm trir doanh thu

184.545.836

174.436.288

3. Doanh thu thuan vé ban hang va

cung cap dich vu

120.344.612.872

105.947.151.988

4. Gia von hang ban

75.766.519.912

67.127.949.686

5. Loi nhuan gop vé ban hang va

cung cap dich vu

44.578.091.960

38.819.202.302

6. Doanh thu hoat dong tai chinh

1.773.580.464

1.483.618.050

7. Chi phi tai chinh

63.787.050

165.914.479

8. Chi phi ban hang

20.038.431.987

19.476.521.396

9. Chi phi quan 1y kinh doanh

17.166.357.635

15.150.011.105

10. Loi nhuén thuan tir hoat dong kinh
doanh

9.083.096.752

5.510.373.372

11. Thu nhap khéc

194.633

9.184.309

12. Chi phi khac

1.194.520.753

71.349.307

13. Loi nhuan khac

(1.194.326.120)

(62.164.998)

14. Tong lgi nhuan ké toan trudc thué

7.888.770.632

5.448.208.374

15. Chi phi thué TNDN

1.855.051.328

799.452.943

16. Loi nhuan sau thué thu nhap

doanh nghiép

6.033.719.304

4.648.755.431
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2. Két qua hoat dong kinh doanh nim 2021

Chi tiéu

Nam 2019

Nam 2020

1. Doanh thu ban hang va cung

cép dich vu

106.121.588.276

84.842.244.029

Céc khoan giam trir doanh thu

174.436.288

338.127.471

. Doanh thu thuan vé ban hang va

cung cap dich vu

105.947.151.988

84.504.116.558

Gid von hang ban

67.127.949.686

55.612.300.386

Loi nhuan gdp vé ban hang va

cung cap dich vu

38.819.202.302

28.891.816.172

6. Doanh thu hoat dong tai chinh 1.483.618.050 1.128.378.977
7. Chi phi tai chinh 165.914.479 29.587.497
8. Chi phi ban hang 19.476.521.396 14.469.276.250
9. Chi phi quan ly kinh doanh 15.150.011.105 14.990.255.666

10. Loi nhuén thuan tir hoat dong

doanh nghiép

ik doah 5.510.373.372 531.075.736
11. Thu nhap khac 9.184.309 204.600.014
12.Chi phi khac 71.349.307 25.408.223
13. Loi nhudn khac (62.164.998) 179.191.791
14. Tong lgi nhuén ké toan trudc thué 5.448.208.374 710.267.527
15.Chi phi thué TNDN 799.452.943 103.127.825
16. Loi nhuén sau thué thu nhép

4.648.755.431 607.139.702
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3. Két qua hoat dong kinh doanh nim 2022

Chi tiéu

Nam 2019

Nam 2020

1. Doanh thu ban hang va cung cép

dich vu

84.842.244.029

130.059.418.724

2. Céc khoan giam trir doanh thu

338.127.471

1.178.214.824

3. Doanh thu thuin vé ban hang va

cung cp dich vu

84.504.116.558

128.881.203.900

4. Gia von hang ban

55.612.300.386

78.617.683.260

5. Loi nhuan gop vé ban hang va

cung cp dich vu

28.891.816.172

50.263.520.640

6. Doanh thu hoat dong tai chinh

1.128.378.977

1.115.344.282

7. Chi phi tai chinh

29.587.497

71.296.983

8. Chi phi ban hang

14.469.276.250

24.305.340.173

9. Chi phi quan 1y kinh doanh

14.990.255.666

21.313.689.798

10. Loi nhuén thuan tir hoat dong

doanh nghiép

ik doah 531.075.736 5.688.537.968
11. Thu nhap khac 204.600.014 331.001
12.Chi phi khac 25.408.223 810.232.334
13. Loi nhudn khac 179.191.791 (809.901.333)
14. Tong lgi nhuan ké toan trudc thué 710.267.527 4.878.636.635
15.Chi phi thué TNDN 103.127.825 1.182.051.471
16. Loi nhuan sau thué thu nhap

607.139.702 3.696.585.164
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PHU LUC 5
PHIEU KHAO SAT

BANG KHAO SAT CAC YEU TO PEN PONG LUC LAM VIEC
CUA NHAN VIEN TAI CONG TY CO PHAN CONG NGHE WINDSOFT
VIET NAM

Xin chao anh/chi, t61 tén la Vi Thi Lién Hop hi¢n dang cong tac tai phong
Kinh danh thuoc Cong ty C6 phan Cong nghé Windsoft va 1 sinh vién khoa 2020
Chuyén nganh Quan tri Kinh doanh tong hop Khoa Quan tri Kinh doanh cila
Trudng dai hoc Nguyén T4t Thanh. Hién nay, t6i dang tién hanh mot cudc nghién
ctru cho khoa luan t6t nghiép Pai hoc v6i dé tai: “Cdc yéu té anh hwéng dén dong
Iwe lam viée ciia nhan vién tai Cong ty Cé phan Cong nghé Windsoft Vigt Nam”.

Sy tham gia ctia anh/chi c6 ¥ nghia rat quan trong ddi v4i nghién ciru nay.

T6i xin cam doan moi thong tin ma anh/chi cung cap sé& duoc gilt bi mat
tuyét ddi va chi st dung dé phuc vu cho nghién ctru nay. R4t mong nhan dugc sy

gitp do tu anh/chi.

“Vui long ddanh ddu vao é cdc anh/chi lwa chon:

BAN CO PHAI NHAN VIEN PANG LAM VIEC TAI CONG TY CO
PHAN CONG NGHE WINDSOFT VIET NAM KHONG?

L1 bang L1 Sai

I. MOI TRUONG LAM VIEC POI VOI PONG LUC LAM VIEC:
Xin vui long xdc dinh mirc @6 dong y cia anh/chi doi véi cdc ¥ kién sau
(I = hoan toan khéng dong y; 2 = khéng dong y; 3 = trung ldp;
4 = dong y; 5 = hoan toan dong )

Lanh dao va nhan vién & Windsoft rat hoa dong véi nhau

trong cong viéc? 1 2 3 4 5

Nhan vién trong Windsoft phdi hop lam viéc t6t? 1 2 3 4 5
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Nhan vién trong Windsoft san sang chia sé kinh nghiém

vOi nhau?

Nhén vién duoc cung cip day da cong cu phuc vu cho cong

viéc khi lam viéc tai Windsoft?

Moi truong lam viéc tai Windsoft ddm bdo an toan lao

dong cho nhan vién?

Khong gian lam viéc 6 Windsoft thoai mai? 1 2 3 4 5
Thoi gian lam viéc cho nhan vién & Windsoft duoc sip xép

phit hop?

I. THU NHAP POI VOI DPONG LUC LAM VIEC:
Xin vui long xdc dinh mirc @6 dong y cia anh/chi doi véi cdc y kién sau
(I = hodan toan khéng dong y; 2 = khéng dong y; 3 = trung ldp;
4 = dong y; 5 = hoan toan dong )

Muc luong hién nay cua nhan vién & Windsoft phu hgp véi

nang lyc dong gdp cua toi vao cong ty?

Nhan vién dugc Windsoft dong bao hiém day da? 1 2 3 4 5
Nhéan vién dugc thuong tuong xing voi thanh tich dong

gb6p vao Windsoft?

Cong ty c6 chinh sach phuc loi da dang cho nhéan vién? 1 2 3 4 5

III. PAO TAO VA PHAT TRIEN POI VOI PONG LUC LAM VIEC:
Xin vui long xdc dinh mirc @6 dong y ciia anh/chi doi véi cdc y kién sau
(I = hoan toan khéng dong y; 2 = khéng dong y; 3 = trung ldp;
4 = dong y; 5 = hoan toan dong )

Windsoft c6 chinh sich dao tao nang cao nang luc cho

nhan vién hang thang?

Windsoft ludn tao diéu kién cho nhan vién c6 co hdi thang

tién?

Windsoft c6 chinh sach thing tién cong bang cho nhan

vién?
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IV. SU CONG NHAN POI VOI PONG LUC LAM VIEC:
Xin vui long xdc dinh mirc d¢ dong ¥ cia anh/chi doi véi cdc ¥ kién sau
(I = hoan toan khéng dong y; 2 = khéng dong y; 3 = trung ldp;
4 = dong y; 5 = hoan toan dong )

Windsoft c6 chinh sach khen thudéng cho nhan vién khi

hoan thanh nhiém vu?

Windsoft ludon thyc hién nghiém tic chinh sach khen

thuong cho nhan vién cua cong ty?

Chinh sach khen thuéng dugc thuc hién cong bang? 1 2 3 4 5
Lanh dao & Windsoft cong nhan sy dong gop cuia nhan vién
vao sy phat trién cia cong ty?

Lanh dao cong ty & Windsoft danh gid ding nang lyc cua

nhan vién trong cong vi¢c?

V. TINH CHAT CONG VIEC POI VOI PONG LUC LAM VIEC:
Xin vui long xdc dinh mirc d6 dong y cia anh/chi doi véi cdc y kién sau
(I = hoan toan khéng dong y; 2 = khong dong y; 3 = trung ldp;
4 = dong y; 5 = hoan toan dong )

Cong viéc ¢ Windsoft phu hop véinang luc cuanhanvién? 1 2 3 4 5
Cong viéc & Windsoft phit hop véi dinh huéng phat trién

cua nhan vién?

Cong viéc & Windsoft mang tinh 6n dinh? 1 2 3 4 5

Cong viéc 6 Windsoft c6 ban mé ta cong viée ro rang?

pk
8}
(9]
=
)]

VI. PONG LUC LAM VIEC:
Xin vui long xdc dinh mirc @6 dong ¥ cia anh/chi doi véi cdc ¥ kién sau
(I = hoan toan khéng dong y; 2 = khéng dong y; 3 = trung ldp;
4 = dong y; 5 = hoan toan dong )

Nhan vién thuong 1am viéc & Windsoft voi tam trang tot

X 1 2 3 4 5

nhat?

Nhan vién cam thiy hing thi véi cong viée 6 Windsoft? |1 2 3 4 5
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Khi lam viéc & Windsoft nhan vién ludén no luc hét minh

dé hoan thanh nhiém vu duoc giao?

Nhan vién cam thay phai c6 trach nhi¢m lam viéc lau dai

vo1 Windsoft?

Nhan vién luén hoc héi d€ nang cao nang luc lam viéc

*THONG TIN CA NHAN:

Noi cong tac: (1 Ha Noi O Thanh phé H6 Chi Minh

Gioi tinh: [J Nam O Nur
Tham nién lam viéc: [ Duédi 1l nam [ 1 -3 nam
Phong/ban lam viéc:

[] Phong Kinh doanh

[1 Phong Marketing

O Phong Trién khai

O] Phong Nhéan sy

[] Khac
Chirc vu:

[J Cong tac vién

L] Thyc tap sinh

[] Nhén vién

0] Truong/pho phong

O Giam dbc

[] Khac
Tinh trang hon nhan:

O Da két hon

1 Bdc than

1 2 3 4
1 2 3 4
1 2 3 4
L] Hai Phong

O Trén 3 nam

Xin chan thanh cam on cac anh/chi!

94

5

5

5



PHU LUC 6

THONG KE PAC PIEM MAU KHAO SAT

Statistics
Noi Gi6i | Tham nién | Phong ban | Chuac | Tinh trang
cong tac | tinh lam viéc lam viéc vu hon nhan
Valid 150 150 150 150 150 150
Missing 0 0 0 0 0 0
Mean 1,95 1,48 1,63 1,99 2,43 1,57
Std. Deviation ,572 ,501 ,601 1,090 ,755 ,496
Noi cong tac
Frequency | Percent |Valid Percent| Cumulative
Percent
Ha Noi 28 18,7 18,7 18,7
Valid E‘;ﬁh pho Ho Chi 01| 673 67,3 86,0
Hai Phong 21 14,0 14,0 100,0
Total 150 100,0 100,0
Gioi tinh
Frequency Percent Valid Percent Cumulative
Percent
Nam 78 52,0 52,0 52,0
Valid  Nir 72 48,0 48,0 100,0
Total 150 100,0 100,0
Tham nién lam viéc
Frequency | Percent | Valid Percent Cumulative
Percent
Dudi 1 nam 74 49,3 49,3 49,3
Valid Tu 1 -3 ndm 58 38,7 38,7 88,0
Trén 3 nam 18 12,0 12,0 100,0
Total 150 100,0 100,0
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Phong ban lam viéc

Frequency | Percent [ Valid Percent | Cumulative
Percent

Phong Kinh doanh 68 453 453 453

Phong Marketing 34 22,7 22,7 68,0
Valid Phong Trién khai 31 20,7 20,7 88,7

Phong Nhan su 15 10,0 10,0 98,7

Khac 2 1,3 1,3 100,0

Total 150 100,0 100,0

Chirc vu
Frequency | Percent | Valid Percent | Cumulative
Percent

Cong tac vién 20 13,3 13,3 13,3

Thyec tap sinh 49 32,7 32,7 46,0
Valid Nhan vién 77 51,3 51,3 97,3

Truong/Pho phong 4 2,7 2,7 100,0

Total 150 100,0 100,0

Tinh trang hon nhan
Frequency Percent | Valid Percent Cumulative
Percent

Da két hon 64 42,7 42,7 42,7
Valid

boc than 86 57,3 57,3 100,0

Total 150 100,0 100,0
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PHU LUC 7
THONG KE MO TA

1. Méi truong lam viéc

Descriptive Statistics

N Mean Std. Deviation

MTI1 150 3,89 ,876
MT2 150 3,73 1,079
MT3 150 3,69 1,018
MT4 150 3,83 ,981
MTS5 150 3,82 ,927
MT6 150 3,78 1,080
MT7 150 3,71 1,027
Valid N (listwise) 150

2. Thu nhap
Descriptive Statistics
N Mean Std. Deviation

TN1 150 4,13 ,780
TN2 150 3,45 ,945
TN3 150 4,07 ,857
TN4 150 4,18 ,795
Valid N (listwise) 150

3. Pao tao va phat trién

Descriptive Statistics

N Mean Std. Deviation
DTl 150 4,05 ;754
DT2 150 3,94 ,837
bT3 150 4,01 ,760
Valid N (listwise) 150

97



4. Sy cong nhan

Descriptive Statistics

N Mean Std. Deviation
CNl1 150 4,11 ,807
CN2 150 3,85 ,885
CN3 150 3,64 ,922
CN4 150 3,64 ,929
CN5 150 4,01 ,875
Valid N (listwise) 150
5. Tinh chat cong viéc
Descriptive Statistics
N Mean Std. Deviation
TC1 150 3,94 ,892
TC2 150 3,62 1,021
TC3 150 3,55 ,871
TC4 150 3,66 975
Valid N (listwise) 150
6. Dong lwc lam viéc
Descriptive Statistics
N Mean Std. Deviation
bL1 150 4,13 ,780
bL2 150 3,45 ,945
bL3 150 4,07 ,857
bL4 150 4,18 ,795
bL5 150 421 ,854
Valid N (listwise) 150
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1. Méi truong lam viéc

PHU LUC 8
KIEM DINH PO TIN CAY THANG PO
CRONBACH’S ALPHA

Case Processing Summary

N %
Valid 150 100,0
Cases Excluded? 0 ,0
Total 150 100,0
Reliability Statistics
Cronbach's Alpha N of Items
7125 7
Item-Total Statistics
Scale Mean if | Scale Variance if [ Corrected Item- Cronbach's
Item Deleted Item Deleted | Total Correlation | Alpha if Item
Deleted

MT1 22,55 15,282 ,358 , 710
MT2 22,71 13,857 ,434 ,694
MT3 22,76 13,902 ,470 ,684
MT4 22,62 14,640 ,386 , 704

MT5 22,63 14,544 ,438 ,693

MT6 22,67 13,566 474 ,683
MT7 22,74 13,737 ,488 ,680

2. Thu nhap
— Lan I:
Case Processing Summary
N %

Valid 150 100,0
Cases Excluded? 0 0
Total 150 100,0
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Reliability Statistics

Cronbach's Alpha N of Items
,694 4
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted | Total Correlation [ Alpha if Item
Deleted
TN1 11,70 3,983 ,447 ,649
TN2 12,37 3,766 ,361 , 714
TN3 11,76 3,351 ,605 ,545
TN4 11,65 3,733 ,527 ,602
— Lan2
Case Processing Summary
N %
Valid 150 100,0
Cases Excluded? 0 0
Total 150 100,0
Reliability Statistics
Cronbach's Alpha N of Items
,714 3
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted | Total Correlation [ Alpha if Item
Deleted
TNI1 8,25 2,133 ,450 ,702
TN3 8,31 1,731 577 ,567
TN4 8,19 1,875 ,578 ,569
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3. Pao tao va phat trién

Case Processing Summary

N %
Valid 150 100,0
Cases Excluded? 0 ,0
Total 150 100,0
Reliability Statistics
Cronbach's Alpha N of Items
,691 3
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted | Total Correlation | Alpha if Item
Deleted
bT1 7,95 1,763 ,545 ,550
bT2 8,06 1,506 ,501 479
DT3 7,99 2,000 ,394 ,681
4. Sw cong nhan
~ Lan1
Case Processing Summary
N %
Valid 150 100,0
Cases Excluded? 0 ,0
Total 150 100,0
Reliability Statistics
Cronbach's Alpha N of Items
,701 5
Item-Total Statistics
Scale Mean if | Scale Variance if [ Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
CN1 15,15 6,931 311 ,706
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CN2 15,41 5,840 ,533 ,619
CN3 15,62 5,955 467 ,648
CN4 15,62 5,781 ,506 ,630
CN5 15,25 6,120 467 ,648
— Lén 2
Case Processing Summary
N %
Valid 150 100,0
Cases Excluded? 0 ,0
Total 150 100,0
Reliability Statistics
Cronbach's Alpha N of Items
,706 4
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
CN2 11,29 4,397 472 ,655
CN3 11,51 4,064 ,543 ,610
CN4 11,51 4,131 ,513 ,629
CN5 11,13 4,532 ,439 ,674
5. Tinh chit cong viéc
— Lan1
Case Processing Summary
N %
Valid 150 100,0
Cases Excluded? 0 ,0
Total 150 100,0
Reliability Statistics
Cronbach's Alpha N of Items
,601 4
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
TCl1 10,83 4,113 ,429 ,496
TC2 11,15 3,647 ,453 ,470
TC3 11,22 4,669 ,274 ,604
TC4 11,11 4,034 ,376 ,535
— Lan?2
Case Processing Summary
N %
Valid 150 100,0
Cases Excluded? 0 ,0
Total 150 100,0
Reliability Statistics
Cronbach's Alpha N of Items
,604 3
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
TCl1 7,28 2,579 ,452 454
TC2 7,60 2,201 ,470 414
TC4 7,56 2,678 ,326 ,602
6. Dong lwc lam viéc
Case Processing Summary
N %
Valid 150 100,0
Cases Excluded? 0 ,0
Total 150 100,0
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Reliability Statistics

Cronbach's Alpha N of Items
, 724 5
Item-Total Statistics
Scale Mean if | Scale Variance if [ Corrected Item- Cronbach's
Item Deleted Item Deleted | Total Correlation | Alpha if Item
Deleted
bLI1 1591 6,179 ,453 ,689
bL2 16,58 5,869 ,388 ,719
bL3 15,97 5,415 ,600 ,629
bL4 15,85 5,777 ,558 ,649
bL5 15,83 5,983 ,438 ,694
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PHU LUC 9
PHAN TICH YEU TO KHAM PHA (EFA)

CAC BIEN POQC LAP
1. Bién ddc lap
a. Lan thir nhit
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 774
Approx. Chi-Square 826,552
Bartlett's Test of Sphericity df 190
Sig. ,000
Communalities
Initial Extraction

MT1 1,000 ,637

MT2 1,000 ,520

MT3 1,000 ,436

MT4 1,000 ,564

MTS5 1,000 ,518

MT6 1,000 ,490

MT7 1,000 ,595

TN1 1,000 ,556

TN3 1,000 ,624

TN4 1,000 ,640

bT1 1,000 ,547

bT2 1,000 ,589

bT3 1,000 472

CN2 1,000 ,551

CN3 1,000 ,701

CN4 1,000 ,582

CNS5 1,000 ,519

TC1 1,000 ,612

TC2 1,000 ,610

TC4 1,000 ,506
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Total Variance Explained

Compo Initial Eigenvalues Extraction Sums of Rotation Sums of Squared
nent Squared Loadings Loadings

Total | % of | Cumulat| Total | % of |Cumulat| Total | % of [Cumulat

Varianc | ive % Varianc | ive % Varianc | ive %
e e e
1 4,451 22253 22253 4,451 22,253 22,253 2,921 14,604| 14,604
2 2916 14,579 36,832 2,916 14,579 36,832| 2,388 11,940( 26,544
3 1,648 8,242 45,074 1,648 8,242 45,074 2,378 11,889 38,432
4 1,175 5,876 50,950| 1,175 5,876 50,950 2,043 10,214 48,647
5 1,078 5,392 56,342 1,078 5,392 56,342 1,539 7,695| 56,342
6 ,931 4,657 60,999
7 ,877 4,383 65,382
8 ,835 4,177 69,559
9 ,758 3,791 73,350
10 ,709 3,546 76,897
11 ,675 3,377 80,274
12 ,660 3,299 83,573
13 ,546 2,729 86,302
14 ,520 2,600| 88,902
15 ,466 2,329 91,232
16 A27 2,135 93,367
17 ,394 1,971 95,337
18 ,354 1,768 97,105
19 312 1,560 98,665
20 ,267 1,335| 100,000
Component Matrix?*
Component
1 2 3 4 5

CN2 ,666
CNS ,665
TN3 ,652
TN4 ,648
bT2 ,632
CN4 ,592
CN3 ,576
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DTl
TC4
TN1
bT3
TC2
MT6
MT7
MT5
MT3
MT2
MT4
MTI1
TCI

572
572
,530
,508
,504

,652
,640
,626
,585
572
518
,503

Rotated Component Matrix?

Component

3

CN3
CN4
DTl
DT2
bT3
MT7
MTS5
MT6
MT3
MT2
TN3
TN1
TN4
CN2
CN5
TC2
TCl
TC4
MTI1
MT4

, 744
,733
, 7125
, 714
,616

,764
,696
,669
,557
,508

, 741
, 728
,664
,508

, 152
,620
,613

172
,713

Component Transformation Matrix

Component

1

2

3

1

,654

,013

107

,588

474

,040




2 -,252 ,822 ,075 ,192 ,468
3 , 707 ,300 -,426 -,464 114
4 ,068 -,424 -,433 ,396 ,687
5 -,066 -,236 ,529 -,605 ,542
b. Lan thi hai
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. , 756
Approx. Chi-Square 752,199
Bartlett's Test of Sphericity df 171
Sig. ,000
Communalities
Initial Extraction

MT1 1,000 ,612

MT2 1,000 ,522

MT3 1,000 441

MT4 1,000 ,597

MTS5 1,000 ,512

MT6 1,000 ,493

MT7 1,000 ,595

TN1 1,000 ,569

TN3 1,000 ,642

TN4 1,000 ,644

PbTI 1,000 , 951

bT2 1,000 ,588

bT3 1,000 475

CN2 1,000 ,545

CN3 1,000 ,706

CN4 1,000 ,586

TCl1 1,000 ,621

TC2 1,000 ,605

TC4 1,000 ,532
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Total Variance Explained

Compo Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
nent Loadings Loadings

Total % of | Cumulati [ Total % of | Cumulati | Total % of | Cumulativ

Variance ve % Variance ve % Variance e %
1 4,074 21,444 21,444 | 4,074 21,444 21,4441 2,865 15,080 15,080
2 2,903 15,277 36,721 2,903 15,277 36,721 2,365 12,449 27,530
3 1,616 8,503 452241 1,616 8,503 452241 2,202 11,588 39,118
4 1,172 6,169 51,393 1,172 6,169 51,393 | 1,880 9,897 49,015
5 1,072 5,640 57,033 1,072 5,640 57,0331 1,523 8,018 57,033
6 ,930 4,895 61,928
7 ,864 4,548 66,476
8 ,825 4,340 70,816
9 ,754 3,969 74,784
10 ,707 3,722 78,507
11 ,661 3,481 81,988
12 ,565 2,974 84,962
13 ,541 2,845 87,807
14 ,509 2,681 90,488
15 ,462 2,431 92,919
16 ,394 2,075 94,995
17 ,354 1,862 96,856
18 ,326 1,715 98,571
19 ,272 1,429 100,000
Component Matrix?
Component
1 3 4 5

TN3 ,655
CN2 ,653
TN4 ,645
bT2 ,641
CN4 ,601
bT1 ,993
CN3 ,579
TC4 ,5965
TNI1 ,935
bT3 ,507
TC2
MT6 ,653
MT7 ,636

109




MTS5
MT3
MT2
MT4
MTI1
TCI

,625
,574
,562
514

Rotated Component Matrix?

Component

3

CN3
CN4
DT1
DT2
bT3
MT7
MT5
MT6
MT3
MT2
TN3
TNI
TN4
CN2
TC2
TCl
TC4
MT1
MT4

, 746
,7135
, 728
,718
,620

, 7167
,692
,669
,553
,505

,748
,736
,665
,504

147
,632
,618

, 7157
,738

Component Transformation Matrix

Component

1

2

3

1

hn W N

,681
-,295
,663
,074
-,059

054
813
331
-,409
_245

572
061
-,465
-,469
482

447
,196
_A473
425
-,598

,076
459
,105
,654
,588
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2. Bién phu thudc

111

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. , 758
Approx. Chi-Square 145,334
Bartlett's Test of Sphericity df 10
Sig. ,000
Communalities
Initial Extraction
bL1 1,000 ,442
bL2 1,000 ,337
bL3 1,000 ,635
bL4 1,000 ,595
bL5 1,000 410
Total Variance Explained
Compone Initial Eigenvalues Extraction Sums of Squared
nt Loadings
Total % of Cumulative | Total % of Cumulative
Variance % Variance %
1 2,419 51,387 51,387 2,419 51,387 51,387
2 ,805 15,096 66,483
3 , 725 13,507 79,99
4 ,641 11,815 91,805
5 ,410 8,195 100,000
Component Matrix?*
Component
bL3 , 797
bL4 ,771
bL1 ,665
bL5 ,640
bL2 ,581




PHU LUC 10

PHAN TiCH TUONG QUAN
Correlations
PKLV MTLV TNKT TCCV PCLDb PbLLV

Pearson Correlation 1 -,058 ,430™ ,254™ -,026 ,489™
DKLV  Sig. (2-tailed) ,480 ,000 ,002 ,749 ,000

N 150 150 150 150 150 150

Pearson Correlation -,058 1 ,045 ,179" ,414™ ,029
MTLV Sig. (2-tailed) 480 586 029 ,000 726

N 150 150 150 150 150 150

Pearson Correlation ,430™ ,045 1 5117 ,060 877
TNKT  Sig. (2-tailed) 000 586 000 463 000

N 150 150 150 150 150 150

Pearson Correlation ,254™ ,179" 5117 1 ,125 447
TCCV  Sig. (2-tailed) ,002 ,029 ,000 ,129 ,000

N 150 150 150 150 150 150

Pearson Correlation -,026 414" ,060 ,125 1 ,005
PCLD Sig. (2-tailed) ,749 ,000 ,463 ,129 ,950

N 150 150 150 150 150 150

Pearson Correlation ,489™ ,029 877 447 ,005 1
DPLLV Sig. (2-tailed) ,000 , 726 ,000 ,000 ,950

N 150 150 150 150 150 150
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PHU LUC 11

113

PHAN TICH HOI QUY
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 TCCV, PKLV, TNKT® .| Enter
Model Summary®
Mo | R R | Adjusted | Std. Change Statistics
del Squar | R Square | Error of :
R the R Square| F dfl | df2 Sig. F
Estimate | Change |Chang Change
e
1 ,885% 784 ,780( ,27444 , 784 1766’2 31 146 ,000
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 39917 3 13,306| 176,666 ,000°
1 Residual 10,996 146 ,075
Total 50,913 149
Coefficients?
Model Unstandardized | Standar [ t | Sig. Correlations Collinearity
Coefficients dized Statistics
Coeffici
ents
B Std. Beta Zero- | Parti | Part | Toler | VIF
Error order | al ance
(Cons = 390|177 =191 029
tant) 9




Regression Deleted (Press) Residual
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