TAI LIEU THAM KHAO

Tai li€u cong ty

1. Bao céo két qua hoat dong kinh doanh Cong ty TNHH Bico nam 2019 - 2021.

2. Website cua cong ty TNHH Bico

Tai li€u online

1.

Khai niém CSKH: theo Nguyén Ngoc Anh “Dich vu cham séc khdch hang
quan trong nhw thé ndo trong nén kinh té suy  thodi”
www.kynangchamsockhachhang.edu.vn.19/15/2015.

Vai tro cta viéc CSKH: (PGS.TS Truong Pinh Chién. 2017, trang 122)

Theo: (https://quantrinhansu-online.com/chuc-nang-nhiem-vu-cua-phong-

cham-soc-khach-hang-trong-doanh-nghiep/)
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» Phu gia

PHU LUC

Tén san pham

Hinh d4nh mo t4 sdn pham

Phu gia UCC

Phu gia Bico

Phu gia Hoa Qua

Phu gia Bico Gold
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Tén san pham Hinh dnh mo ta san pham

Men kho ngot Bakerdream

Men kho lat Bakerdream

> Bot ndi

Tén san pham Hinh dnh mo t4 san pham

B6t n6i UCC
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> Chit 6n dinh banh

Tén sdn pham Hinh dnh mo t4 san pham

Chéat 6n dinh banh Bico - ¢

mau

Chéat 6n dinh banh Bico -

khong mau

> Bot tron san

Tén san pham Hinh dnh mo td san pham

Bot tron banh bong lan thuong — dung
Gel
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> Chéat 1am mém banh

Tén sian pham

Hinh dnh mé ta san pham

Chat Lam Mém Béanh
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