CHUONG 1. CO SO LY LUAN VE HOAT PONG CHO VAY
KHACH HANG CA NHAN

1.1 Co sé ly luan vé hoat dong cho vay tai NHTM

1.1.1 Khai niém

Cho vay 1a mét hinh thtic cép tin dung, theo d6 t6 chi tin dung giao cho khach
hang mét khoan tién dé str dung vao muc dich va thoi han nhat dinh theo thoa thuan
véi nguyén tic hoan tra ca goc va lai.

1.1.2 Pic diém

Cho vay la mot trong nhitng hoat dong chinh ctia ngan hang thuong mai, gilp tao
ra thu nhap tir 14i suat va phi dich vy trong ngan hang. Ngan hang sir dung cac khoan
nhu tai san ddi v6i ngan hang va ngan hang thu 13i tir cac khoan vay do.

Thaoi han cho vay linh hoat tuy thuoc muc dich va hinh thirc khac nhau sé phan
thanh nhiéu loai khac nhau. Déi twong vay vén la tat ca cac ca nhan, doanh nghiép co
du nang luc hanh vi dan su.

1.1.3 Vai tro cho vay cia NHTM

+ Doi véi nén kinh té:

Cho vay gop phan day manh nén kinh té phat trién, gidp 6n dinh nén kinh té. Céc
ho gia dinh, doanh nghiép c6 mét ngudn vén nhét dinh dé cé thé vuot qua kho khin
vé tai chinh, duy tri cac hoat dong thuong ngay. Ngoai ra cho vay cia NHTM con
gilip cac doanh nghiép c6 kha nang tiép can mot nguon vén mai, ma ra thém nhiéu
du 4n, mé rong san xuat hodc phat trién cong nghé méi tir d6 thiic day phat trién kinh
té ma ra nhiéu co hoi dén vai toan thé ngudi dan, giam ty 1é that nghiép trén ca nudc.

+ Péi véi ngan hang:

LA&i suat tir cac khoan cho vay 12 mot trong nhitng ngudn thu chinh caia ngan hang.
Cac khoan cho vay dong gdp vao su tang trudng tong tai san caa ngan hang. Viéc mé
rong danh muc cho vay gilp ngan hang tang truong quy mé hoat dong tai san, tur do
nang cao vi thé va kha nang canh tranh trén thi truong. Ngan hang c6 thé st dung céc
khoan cho vay dé duy tri va quan ly thanh khoan. Tuy nhién can can nhic giit mot ty
18 hop ly gitta céc khoan vay va cac khoan duy trix tién mat dé dam bao kha niang thanh

toan va dap ng nhu cau rat tién mat caa khach hang.



+ DA véi khéach hang

Déi voi khach hang 1a c& nhan hoic ho gia dinh: Cho vay gitip khach hang c6
ngudn von can thiét dé dap tng nhu cau vé tai chinh tir sinh hoat cudc séng hang ngay
dén cac viéc quan trong nhu mua dit, mua nha, mua xe hodc dau tu vao nhirng du &n
kinh doanh cua ho.

Déi vé6i khach hang 1a doanh nghiép: cac khoan vay tir ngan hang 1a mét ngudn
vén quan trong dé ma rong du &n san xuat, dau tu vao cong nghé mai, phat trién thém
xudng méi hoic mo rong thém dia ban kinh doanh, nang cap co sé ha tang. Ngoai ra,
doanh nghiép c6 mdt ngudn vén nhat dinh dé cai thién dong tién trong cac tinh hudng
can von luu dong dé duy tri hoat dong va thanh toan cac khoan phi ngaan han.

1.1.4 Céc hinh thac cho vay cia NHTM

Can cir vao thoi hgn cho vay
+ Cho vay ngan han
+ Cho vay trung han
+ Cho vay dai han

Can cit VAo Muc dich sir dyng von vay

+ Cho vay kinh doanh

+ Cho vay tiéu dung

Can cit vao tinh chat bao dam cia khoan vay
+ Cho vay c0 tai san dam
+ Cho vay khéng c6 tai san dam bao
- Can cur vao phwong thuCc cho vay
+ Cho vay truc tiép tung lan
+ Cho vay theo han maec tin dung
+ Cho vay trong han mirc
+ Cho vay ngoai han .
+ Cho vay thau chi
+ Cho vay luan chuyén
+ Cho vay tra gop

+ Cho vay gian tiép



+ Cho vay hop vén.
+ Cho vay theo du an dau tu
1.1.5 Cac quy trinh cho vay déi véi khach hang ca nhan
- Tiép nhan hé so
- Théam dinh tin dung
- Quyét dinh cap/tir chdi cép tin dung
- Ky hop hop ddng
- Dang ky giao dich dam bao
- Giai ngan
- Thung
- Giai phap/chuyén no qué han
- Luuhd so
1.2 Khai niém cho vay thé chap déi véi khach hang ca nhan

1.2.1 Khai niém

Vay thé chap ngan hang Ia hinh thirc vay tién cd tai san dam bao. Tai san dam bao
dugc dung dé thé chap phai thuoc quyén sé hitu ciia ngudi di vay trong sudt thoi gian
vay no. Khi di vay, gidy to chitng minh quyén s¢ hitu cia tai san dam bao s& duoc
ngan hang gitr lai va quyén s hitu tai san van thudc vé nguoi di vay.

Dbi twong &p dung: Moi c& nhan, ho gia dinh, doanh nghiép tu nhén, co s& san
xuit kinh doanh c6 nang lyc phép luat va nang luc hanh vi dan su day du theo quy
dinh phéap luat, c6 phwong an str dung vén hop 1y déu c6 thé dén ngan hang xin vay
vén.

1.2.2 Pic diém cho vay
Vay thé chap 1a hinh thirc cho vay duoc ap dung nhiéu nhat tai ngan hang va cé céac
dic diém sau day:

+ Nguoi di vay s& dua nhitng gidy to chitng minh quyén so hitu di vai tai san
duuoc thé chap cho ngan hang, nguoi di vay van cd thé so hitu tai san do.

+ Trong mot khoan vay, nguoi di vay cé thé thé chap nhiéu loai tai san khac
nhau.

+ Thoi gian cho vay tuy vao cac hinh thic vay ngan han hay dai dan véi nhiing

|4i sut vu dai khac nhau cho tirng nhém vay.



+ Han muc vay 16n, &p dung theo quy dinh Diiéu 15 Théng tu 39/2016/TT-
NHNN.
Ngoai ra, tiy theo tirng ngan hang, tirng gdi vay ma c6 yéu cau vé giay to va thi tuc
khac nhau.

1.2.3 Nguyén tic cho vay:

- Cho vay cung tng cho nén kinh té phai huéng dén muc tiéu va khéng vi pham
luat, gitip cho dat nugc cang phat trién ngay mot 16n manh. P6i tuwong di vay
phai sir dung nguon von ding muc dich vay da ghi trén hop dong

- Cho vay dung muc dich va c6 hiéu qua khéng nhiing tao dugc long tin cho ca
ngan hang va nguoi di vay ma con dua nén Kinh té phat trién mot cach vuot bac
tao ra nhiéu san pham, dich vu phuc vu doi séng mét cach tét hon..

Vén vay phai dugc hoan tra day du ca von gbc va 1ai vay dung thoi han di cam két
trong hop dong tin dung.

1.2.4 Piéu kién cho vay:

Khéach hang vay vén co phai du 18 tudi tro 1én va c6 day di nang luc hanh vi dan

su, khdng vi pham Phap luat hodc dang c6 tién an tién su.

Nguoi vay vén c6 kha ning tai chinh dam bao tra ng dung han trong thoi han duoc

quy dinh trong hop dong vay vén. Kha ning tai chinh phai dugc ching minh ré rang
va cu thé bang céc ngudn thu nhap, sao ké tai khoan, gidy ching nhan tién gui ngan
hang,...
Nguoi vay von ¢6 muc dich sir dung vén hop phap:Nguoi di vay phai st dung vén
dung vao muc dich da ghi trén hop dong tin dung day 1a diéu kién bat budc trong hop
ddng tin dung. Nguoi di vay str dung vén sai muc dich s& duoc xt phat theo quy dinh
cua Phap luat.

Pénh gia hiéu qua ciia phuong an san xuat kinh doanh hoic dy 4n dau tu 1a mot
yéu to cbt 16i trong quyét dinh cip vén cua ngan hang. Dé ngan hang quyét dinh tai
trg, phwong an hoac du an can phai chang minh rd rang tinh kha thi va tiém nang tao
ra loi nhuan. Viéc nay khong chi dua vao du bao tai chinh ma con phu thugc vao kha
ning thuc thi caa dy an va diéu kién thi tredng hién tai. Ngan hang khéng tai trg cho
cac du an néu chang khéng c6 trién vong hiéu qua, nhung viéc xac dinh chinh xac

hiéu qua cua cac phuong an nay 1a mot thach thuc khdong nho. Panh gia hiéu qua



thudng mang tinh twong ddi, vi nhiéu yéu té nhu didu kién kinh té vi mo, sy bién
dong cua thi truong, va kha nang quan ly du n c6 thé anh huong dén két qua thyc té.
Do d6, ngan hang can thyuc hién mot quy trinh danh gia toan dién, bao gom phan tich
ké hoach kinh doanh chi tiét, du bao tai chinh, va danh gia rui ro lién quan. Ngoai
viéc phan tich cac yéu té tai chinh, ngan hang ciing can xem xét doi ngii quan ly dy
an, kinh nghiém va ning lyc cia nha dau tu, cling nhu cac nguon luc hién cé va dy
kién. Sy linh hoat va kha ning thich tng cia du an véi nhiing thay doi khong luong
trudc duge trong moi trudng kinh doanh ciing 13 yéu té quan trong. Tom lai, dé dam
bao quyét dinh tai tro 1a chinh xac va ¢ co sé vitng chic, ngan hang phai can nhic
mot cach ki ludng moi yéu t6 lién quan, tir ké hoach tai chinh dén kha nang thuc thi
va quan ly ruai ro caa du an.
1.3 CA4c yéu t6 anh hwéng dén y dinh vay vén tai NHTM
1.3.1 Yéu td chi quan
- Céc chinh sach, quy dinh ctia ngin hang: xac dinh tiéu chi va diéu kién vay, quy
dinh 14i suat va phi, quan ly rai ro va dy phong, thiét 1ap quy trinh va thi tuc vay, va
dam bao tuan tha phap ly. Nhitng yéu t6 nay quyét dinh cach thirc xét duyét, chi phi
vay, va sy thuan tién cho khach hang trong viéc tiép can cac san pham cho vay tiéu
dung.
Chat lugng can bo tin dung: dam bao danh gia hd so chinh xac, xir Iy nhanh chéng,
cung cap tu van tét va quan Iy rai ro hiéu qua.
Cong tac thong tin: cung cap dir liéu chinh xac va kip thoi vé tinh hinh tai chinh cua
khach hang, giup ngan hang danh gia kha nang tra ng va rui ro tin dung hiéu qua
hon. Théng tin 13 rang va minh bach tir khach hang ciing cai thién qué trinh ra quyét
dinh va tang cuong Su tin tuong gita hai bén.
Cong nghé ngén hang: tu dong hda quy trinh xet duyét, nang cao dé chinh xac va
téc do xtr ly ho so vay, ddng thoi cai thién kha nang phan tich dix liéu va quan 1y rui
ro. Cong nghé tién tién nhu hé thong danh gia tin dung dua trén tri tué nhan tao va
nén tang ky thuat sé gitip ngan hang tiép can va phuc vu khach hang hiéu qua hon,

tir 46 nang cao trai nghiém khach hang va giam thiéu no xau.



1.3.2  Yéu té khach quan

- Moi truong kinh té: Tac dong dén kha ning thanh toan va nhu cau vay muon cia
khach hang. Trong thoi ky ting trueang kinh té, khach hang c6 xu huéng vay nhiéu
hon do thu nhap 6n dinh va lac quan vé tai chinh, trong khi trong thai ky suy thoai,
ngan hang phai can trong hon véi viéc cho vay do rui ro ting cao tir viéc giam thu
nhap va ty 1¢ that nghiép. Nhiing bién dong kinh té cling anh huong dén 14i suat va
cac chinh séch cho vay caa ngan hang, tir 46 tac dong dén kha ning tiép can va diéu
kién vay cua khach hang.

- Mai truong chinh tri, phap 1y: xac dinh cac quy dinh va chinh sach lién quan dén
cho vay, tir y8u cau vé hd so va diéu kién vay dén quy dinh vé 1ai suat va quan Iy rui
ro. Su 6n dinh chinh tri va cac quy dinh phap ly rd rang giip ngan hang hoat dong
hiéu qua va giam thiéu rai ro phap ly, trong khi su thay di trong chinh sach hoic
cac quy dinh phép ly c6 thé 1am tang chi phi tuan thu va anh hudng dén quyét dinh
cho vay ciing nhu diéu kién vay caa khach hang.

- Moi trudng x& hoi: Tac dong dén nhu cau vay muon va kha nang tra ng cua khéch
hang. Céc yéu té nhu xu hudng tiéu dung, mic song va mac d6 an sinh xa hoi ¢6
thé anh huong dén kha nang tai chinh ctia ca nhan va nhu cau vay vén. Nhiing bién
dong trong x& hoi, chang han nhu thién tai hoic cac van dé xa hoi, ciing c6 thé anh
hudng dén 6n dinh tai chinh ciia khéch hang va kha nang tra ng, tir d6 tac dong dén
quyét dinh cho vay va diéu kién cia ngan hang.

1.3.3  Yéu td vé khach hang

- Khéch hang anh huang sau rong dén hoat dong cho vay khach hang ca nhan qua cac
khia canh tai chinh va lich sir tin dung. Trudc hét, ngan hang can danh gia tinh hinh
tai chinh caa khach hang, bao gém thu nhap, tai san, va cac khoan no hién tai. Muc
thu nhap on dinh va di cao chang to kha niang thanh toan cua khach hang, trong khi
tai san thé chap c6 thé dam bao cho khoan vay. Ngan hang ciing xem xét cac khoan
no hién tai dé danh gia tong thé ganh nang tai chinh cua khach hang va kha nang
chiu dung no méi. Lich sir tin dung, bao gdm diém tin dung va céc khoan vay trudc
day, cung cap cai nhin vé hanh vi tin dung ciia khach hang, gitp ngan hang xéac dinh

mtc d6 rui ro va dua ra quyét dinh cho vay phu hop.



- Ngoai yéu té tai chinh, cac yéu té c4 nhan nhu d6 tudi, nghé nghiép va tinh trang
gia dinh ciing anh huéng dén quyét dinh cho vay. Do tudi va tinh trang gia dinh c6
thé lién quan dén su 6n dinh tai chinh va nhu cau vay vén, chang han nhu nhu cau
vay mua nha cho gia dinh tré hodc vay hoc tap cho sinh vién. Nghé nghiép ciing
phan &nh kha niang kiém tién bén vitng cua khach hang; ngan hang thuong wu tién
nhitng khéch hang c6 nghé nghiép 6n dinh va lau dai. Nhirng yéu té nay gidp ngan
hang du doan kha ning tra ng trong tuong lai va diéu chinh cac diéu kién vay, chang
han nhu 13i suat va thoi gian vay, dé phii hop véi tinh hinh cu thé cua khach hang.

1.4 Phuwong phap nghién ctiru
1.41 Phwong phap nghién ciru dinh lwgng

Phuong phap thu thap sb liéu so cap: Dit liéu so cap duoc lay bang cach khao sat
truc tuyén bang Google Form, tir d6 tong hop va phan tich céac cau tra 1oi thu duoc.
Phuong phap khao sat dang viét: Dé tai em lwa chon thuc hién khao sat dong voi
nhitng cau hoi theo thang do Like 5 mirc do véi mirc do 1 12 hoan toan khong dong y
va ting dan dén murc 5 12 hoan toan dong .
K3 thuat 1ay mau nghién cau thuan tién: Em lay mau Ia nhitng khach hang da sir dung
dich vu ctia ngan hang va nhitng nguoi ¢o chua cé va dang cé y dinh st dung dich vu
tai ngan hang.

Phuong phap thu thap s6 liéu thir cap: Dit liéu thir cap duoc lay tir nhiéu ngudn
nhu tap chi tai chinh, cac web, sch chuyén nganh va cac tai liéu lién quan.
1.4.2 Phwong phap phan tich sé liéu
Théng ké mo ta

Théng ké mé ta trong SPSS 1a cdng cu quan trong dé tém tit va mo ta dic diém co
ban cua dir liéu. Str dung cac phwong phap tinh toan trung binh — Mean cung cap céi
nhin téng quan vé dix liéu bang cach chi ra gia tri trung tam ma cac sé liéu trong tap
dir liéu tap trung xung quanh.

Dung thong ké mé ta dé phan tich cac dic diém cua mau, bao gom: ty I¢ phan tram,
gid tri trung binh, gia tri cao nhat, gia tri thap nhat...
Phan tich hé sé tin cay Cronbach Alpha’s

Cronbach Alpha’s 1a mét chi sé quan trong trong phan tich di liéu, dic biét la cac

nghién ctu, cac bai béo khoa hoc. Cronbach Alpha 1a mét chi sé tir 0 dén 1 cho biét



muc d6 twong quan cta cac bién trong cling 1 nhan té. Cac bién ¢ hé sé Cronbach
Alpha’s tir 0,8 trg 1én ¢ d6 tin cay tét; tir 0,6 dén 0,8 ¢ do tin cay chap nhan duoc;
duéi 0,6 s& bi loai ra khoi thang do dé cai thién do chinh xéac cua dit liéu va dam bao
rang no do 1o6ng mét cach chinh xac va hop ly khéi niém caa nhan né do.

Phan tich yéu té6 kham pha EFA

Phan tich nhan t6 khdm pha 1a mot phwong phéap phan tich thong ké duoc sir dung
dé pham pha ciu tric tim ane cua dit liéu va xac dinh cac yéu t6 tim an ma khéng c6
gia dinh trudc vé sé lugng hoic cau tric cua chung trude day. Pay 1a mot cong cu
quan trong trong nghién ciru dé don gian hoéa va lam ré cac mdi quan hé giira cac
bién.

Trong EFA, tri s6 KMO (Kaiser — Meyer — Olkin) la chi s6 do ludng mirc do phu
hop cua dit liéu cho cac nhan t6. KMO 1a diéu kién dé xac dinh cac nhan té c6 thé
thuc hién phan tich nhan té hay khong. Tri sé6 KMO duugc tinh dya trén ty 1¢ giira
tong sé binh phuong gitta cac bién va tong twong quan giita cac bién véi cac bién
khéc, tri s6 KMO phai c6 gié tri tu 0,5 dén 1 mai la thich hop dé phan tich. Sau khi
c4c bién thoa diéu kién vé chi sé KMO tiép tuc tién hanh phan tich cac nhan t6. Chi
s6 Eigenvalue thé hién cac nhan té con lai sau khi da rat trich tir c4c bién quan sat.
Cac bién quan sét c6 hé sb tai nho hon 0,55 s& duoc loai bo va tién hanh thyc hién lai
phan tich yéu t6 kham pha EFA cho dén khi cac hé sé tai trong bién quan sat khong
con hé sé tai nao nho hon 0,55 hoic chénh léch cua hé s tai nho hon 0,2 va thang
dugc chap nhan khi tong phwong sai trich 16n hon 50

Trong qué trinh phan tich EFA, ta phan tich c6 chon loc mot vai yéu t6 c6 anh
hudng lén dén y dinh vay vén caa khach hang ca nhan tai Ngan hang TMCP Sai Gon
Thuong Tin — Chi Nhanh Tan Binh.

M® hinh phén tich EFA: Fi = WitX1 + Wi2Xo +...+ WikXk
Trong do:

Fi: Udc lugng cta nhan t6 thir i

Wi: trong s nhan té

k: Sb bién quan sat, k=6



Biéu do 1-1: CAc nhan to dnh hwong lén dén ¥ dinh vay von

NHAN TO PINH NGHiA KY VONG
F1 Chat lugng dich vu +
F2 Chinh sach tin dung +
F3 Su thuan tién +
F4 Anh huong x3 hoi +
F5 L4i suat cho vay +
F6 Hinh anh ngéan hang +

Phan tich hdi quy

Phan tich hoi quy 1a mot phwong phap thng ké duoc sir dung dé md hinh hoa méi
quan hé giira cac bién phu thuoc va mot hay nhiéu bién doc 1ap tir d6 hiéu duge mbi
quan hé gitra cac bién 1a ciing chiéu hay nguoc chiéu so véi bién phu thudc. Phan tich
hoi quy boi gilp hiéu rd mdi quan hé gitta bién phu thudc va nhiéu bién doc

M6 hinh hdi quy boi c¢é dang:

Y = bo + b1 X1 + b2Xo + ... 40X
Trong do:
Y: bién phu thudc (3 dinh vay vén)
bo: hang sé
bj: hé s6 udc luong
X;: bién doc 1ap (cac yéu td anh husng)

Céc thanh phan tac dong (yéu t6 anh huong) va thanh phan y dinh vay véon (bién
phu thudc) dugce do luong thdng qua cac bién quan sat, cac quan sat nay dugc do
luong bang hinh thic khao sat online thong qua thang do Liker 5 mirc d6 véi mirc do
1 13 hoan toan khong dong ¥ ting dan dén mic 5 1a hoan toan ddng y. Cu thé nhu sau:

Biéu do 1-2:CAc yéu té anh huéng dén y dinh vay von cua khach hang
Hoan toan khéong | Khéng dong | Khéngy | Péng Hoan toan

dongy y kién y dongy

1 2 3 4 3)




Ky hiéu s .
thanh y Dién giai Nguon tham khao
X bien
phan
CL1 Ngan hang tran trong khi | Parasuraman, Zeithaml &
khach hang dén giao dich | Berry (1992)
CL2 Céc thdng tin san pham
cho vay dé duoc ngan
hang cung cap day du dén
Chat khach hang
luong CL3 Khach hang khéng phai
dich vu cho doi qua lau dé dugc
phuc vu
CL4 Ngan hang c6 nhiéu
chuong trinh khuyén méi,
qua tang hap dan (Tich
diém giao dich, VIP...)
CS1 Cac goi san pham da dang | Tran Khanh Bao (2015)
Bién d¢ giao dong I3 suat
CS2
cho vay linh dong
) Sacombank trén dia ban
Chinh , x
o TP.HCM san sang ho trg
sach tin | CS3 ) ,
khéach hang khi muon
dung
thanh toan trudc han
Murc 0 bao mat an toan
CS4 thong tin khi giao dich
cao
1 Sacombank trén dia ban Hafeez Ur Rehman and Ahmed

TP.HCM gan nha

(2008)
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Su
thuan

tién

TT2

Sacombank c6 nhiéu dia
diém giao dich (PGD,
CN)

TT3

Sacombank trén dia ban
TP.HCM c0 vi tri thuan
loi vé giao thong, chd dé
xe cua khach hang rong

rai

T4

Dia diém giao dich cua
Sacombank trén dia ban
TP.HCM dé tim kiém

Anh
huong

x& hoi

AHXH1

Nhiéu ngudi than hooic
ban bé t6i déu lra chon

Sacombank dé vay vén

AHXH2

Nhén vién tu van &
Sacmbank khuyén khich

t6i vay von tai day

AHXH3

T6i c6 ngudi than hoac
ban bé dang lam viéc tai

Sacombank

AHXH4

Nguoi than trong gia dinh
t0i khuyén toi nén vay

von tai Sacombank

Duong Thi Thu Thao (2019)

L&i suat

cho vay

LS1

L4i suat cho vay thap

LS2

Chuong trinh khuyén mal,

vu dai 13i suat cho vay

LS3

L4i suat cho vay linh dong

Christos C.Frangos va cong su
(2012)

Hinh

anh

HANH1

Khi ban di vay sé€ tim
Ngan hang uy tin chat

luong phu hop véi ban

Pham D6 Lan Anh (2020),
Pham Thi Hong Tram (2020),

Robert E.Hinson va cong su
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ngan Ban c6 dong y khi noi (2013), KS Lee va cong su
hang HANH2 | Sacombank mang lai su (2015)

tin tudng cho ban

Ban biét dén Sacombank
HANH3
do quang céo

Ban bé, nguoi than gidi
HANH4 | thiéu ban biét dén

Sacombank

Anh/chi hai long khi vay | Nguyén Thi Hang va Nguyén
YD1 vbn cho Sacombank trén | Minh Tuan (2021)
dia ban TP.HCM

Anh/chi s€ gidi thi€u ban

hang/dbi tac vay von tai

Y dinh | yp2
X Sacombank trén dia ban
vay von
TP.HCM
Néu c6 thém nhu cau vé vay
von, Anh/chi van s& chon
YD3

Sacombank trén dia ban

TP.HCM dé vay von

q Cong cy phan tich da ligu
Dung SPSS dé xur ly dir liéu so cap

Dung Word dé trinh bay dit liéu da phan tich

1.5 M6 hinh nghién ctu
1.5.1 M0 hinh Iy thuyét vé hanh vi ctia nguoi tiéu ding

Schiffman va Kanuk (2005) dinh nghia rang hanh vi ngudi tiéu ding 1a nghién ctiu
nhitng ca nhan, t6 chic tién hanh nghién ctru nhung lwa chon, ¥ dinh, tir bo nhiing
san pham, dich vy, kinh nghiém hay y twong dé thao man nhiing nhu cau cua nguoi
tiéu dung va x& hoi. Md hinh ly thuyét hanh vi nguoi tiéu ding cung cap maot cai nhin
SAu Sic Vé cach ngudi dung dua ra quyét dinh mua sim, tiéu dung. M6 hinh duéi sy
tac dong cua 4 nhom cac yéu té bao gom van hoa, xa hoi, ca nhén, tim 1i da tac dong

dén hanh vi mua hang cua nguoi dung.
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Nh6m yéu té vin hod: Van hoa 1a yéu té co ban dau tién anh hudng dén nhu cau va
hanh vi cia nguoi tiéu ding. Su quan tdm caa ngudi tiéu dung ¢ xu hudng tim kiém
nhitng san pham pht hop véi van hoa va gia tri ciia ban than, nhitng gia tri van hoa
va truyén thdng c6 thé 1am gia ting mong mudn st dung nhitng san pham phi hop.
Cac tang 16p x4 hoi nhu tén gido, dan tdc, ving mién,.. ciing c6 thé anh huong dén
hanh vi cila ngudi tiéu ding.

Nhom cac yéu té x& hgi: Gia dinh, ban b, cac nhém tham khao va vai tro dia 1y déu
c6 stc anh huang dén lya chon cua ngudi tiéu dung:

- Ban bé, ngudi cing sé thich, cung 1y tuong déu 1a nhitng ngudi ¢6 khuynh
huéng lya chon nhitng san pham, dich vu giéng véi ban than nguoi tiéu ding nhét.
Nhom nguuo nay c6 thé cung cap nhitng thong tin, cac nguon tham khao, dong vién
hoac ché bai nhirng lua chon cta nguoi tiéu dung.

- Chame, anh chi, ho hang la nhitng ngudi cung cap mét 16i khuyén chan thanh,
dua ra nhitng lua chon ma ho cam thay tét nhat doi véi ngudi tiéu dung. O nhiéu gia
dinh, cha me ¢6 stc anh huong manh mé dbi véi quyén quyét dinh cia con cai ngay
ca khi khdng con sdng chung cha me nira.

- Mbi ngudi déu c6 mot vi thé va vai tro riéng trong xa hoi, do dé cé su ludng
lya trong viéc lua chon san pham, dich vu sao cho ph hop véi ting ngudi. Nhiing
ngudi €6 sic anh huong trén x& hoi s& hiéu rd ban than can st dung dich vu, lya chon
san pham phu hop véi hinh anh ma ban than dem lai.

Nhom céc yéu té ca nhan: Tuy vao tirng lra tudi, nghé nghiép, hoan canh gia dinh,
phong céch song cua tirng ngudi s& ¢6 nhitng nhu cau khac nhau vé nhitng san pham,
dich vu khac nhau.

Nh6m cac yéu té tam ly: Tac dong cua cac yéu té tam 1y dén hanh vi ngudi tiéu dung
chiu anh huang cua kién thac, nhan thirc, niém tin, va quan diém cia mdi ngudi:

- DPong co: Mdi ngudi s& ¢ nhitng dong co ca nhan va dé thoa man nhu cau do,
con ngudi s& dua ra nhitng quyét dinh muén thyc hién nhu cau d6 cia ban than,

- Kién thirc: Vi mdi nguoi, lugng kién thirc cuia mdi ngudi 1a khac nhau va tuy
linh vic khac nhau. Nguoi tiéu dung sé bi anh huong boi luong kién thic ma ban

than c6 duoc qua sach, nhitng trdi nghiém trong cudc séng, kinh nghiém trong qué
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khtr tir d6 ho c6 thé dua ra lwa chon quyét dinh lya chon nhitng san pham hay dich vu
do hay khong.

- Niém tin va quan diém:Con ngudi dua trén sy tin tudng ddi véi cac san pham,
dich vu ma mdi thuong hiéu gy dung cho méi ngudi. Nhiéu nguoi ¢é 1ong tin vao
nhitng dich vu, san pham ho da trai nghiém diéu nay dem lai Sy anh huong di véi

hanh vi caa ngoioi tiéu dung.

Van hoa
X& hoi
Van hoa i _
Céac nhom Ca nhan
Van hoa dac .
. Gia dinh Tuoi Tam li
thu .
Ngh¢ nghiép -
DPong co nhan .
Hoan canh h S ) X NGUOI
\ o thac va kién
Tang l6p x& | Vai tro va dia kKinh té " MUA
thuc
hoi Vi Phong céach o
. Niém tin va
song ,
quan diém

Hinh 1-1: M6 hinh ly thuyét hanh vi nguoi tiéu ding
1.5.2 M0 hinh Iy thuyét vé mé hinh hanh dong hop Iy

Thuyét hanh dong hop ly (Theory of Reasoned Action - TRA) la mot ly thuyét
quan trong trong nghién ctiu hanh vi cia nguoi tiéu dung ngoai ra thuyét hanh dong
hop ly con giai thich méi quan hé giira thai do ddi véi hanh vi va hanh vi caa con
ngudi. M6 hinh TRA cung cap mot khung 6 rang dé sy doan hanh vi ctia con ngudi
dwa trén nhitng yéu t6 tam ly va x4 hoi.

Céc thanh phan chinh trong mé hinh:

- Thai d6 d6i v6i hanh vi: Thai do 1a mot yéu té quan trong thé hién s cam nhan
ctia con ngudi d6i vai mot hanh vi cu thé. Thai do d6i véi hanh vi chiu anh huong
boi sc manh niém tin vé két qua niém tin thuc hién duoc va danh gia két qua tiém
nang.

- Chuan chu quan: Chuan thi quan lién quan dén mic d6 cam nhan cua nhing
ngudi quan trong véi ho nhu gia dinh, ban be, dong nghiép...Nhing ngudi nay c6 xu

huéng thich hay khdng thich s& anh huéng tryc tiép hanh vi cua mét nguoi.
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- Y dinh hanh vi: chiu sy tac dong cua hai yéu t6 1a thai do ddi voi hanh vi va
chuan chu quan va y dinh hanh vi 1 tién dé dé do ludong kha nang thuc hién hanh vi
ctia con ngudi. Tuy thudc vao kha ning va tinh huéng ma y dinh nay c6 thé thuc hién
hanh vi d6 hay khong.

- Hanh vi:La hanh dong dua trén y dinh hanh vi cia con ngudi sau khi da can

nhic cac yéu tb muc tiéu, hanh dong, bbi canh vao thoi gian.

Thai do ddi vai
hanh vi

Y dinh hanh vi Hanh vi

A 4

Chuan chu quan

Hinh 1-2: M6 hinh hanh dong hop ly

1.6 Xay dung gia thuyét va mé hinh nghién ciru
1.6.1 M6 hinh nghién ctru dé xuat

Theo H6 Ngoc Khoa (2018) ¢6 8 nhan té anh huéng téi quyét dinh lya chon ngan
hang cua khach hang c& nhan gom: Cam giac an toan, Hinh anh ngan hang, Loi ich
tai chinh, Sy thuan tién, Nhan vién, Su anh huéng, Cung tng san pham dich vu, Chiéu
thi. Con nghién citu Hoang Hai Yén (2018), c6 6 nhan tb tac dong dén quyét dinh lya
chon ngan hang dé giao dich cua khach hang cé nhan bao gém: Uyén tin va thuong
hiéu ngan hang, Chat luwrgng dich vy, Su tién ich, Chi phi — gia ca, Thai d6 phuc vu
ctia nhan vién ngan hang, Ché do hau méai, quang cao.

Dua trén cac nghién ctru c6 lién quan, tc gia dé xuat mé hinh nghién ctu bao
gom: (1) Chat luong dich vu,(2) Chinh sach tin dung, (3) Su thuan tién, (4) Anh
huong x& hoi, (5) L&i suat cho vay, (6) Hinh anh ngan hang.
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Chat lugng dich vu (CL)

Chinh sach tin dung (CS)

Su thuan tién (TT)

Y dinh vay vén

(YD)
Anh huang x& hoi (AHXH)

L4&i suat cho vay (LS)

Hinh anh ngén hang (HANH)

Hinh 1-3: M6 hinh nghién cuiu

1.6.2 Chit lwong dich vu

Chat luong dich vu 12 mot trong nhirng nguy@n tic co ban dan dén sy hai long cua
khach hang. Mic khéc, su hai long cua khach hang anh huong dén y dinh vay von
cta khach hang trong twong lai va su hiéu biét caa ho. Chat lugng dich vu cua ngan
hang 1a diéu kién tién quyét dé dap ung va duy tri mong muén cua khach hang
Parasuraman, Zeithaml & Berry (1992), viéc gitr chan khach hang c6 anh huong I6n
dén loi nhuan cua ngan hang.

H1: Chdt luwrong dich v c6 quan hé ciing chiéu véi YD cia khdch hang ddi Véi

dich vu cho vay cua KHCN
1.6.3 Chinh sach tin dung

Khach hang khi di vay thuong phai thoa mén cac diéu kién vé chinh sach tin dung
clia ngan hang dat ra. Moi ngan hang thuong ¢ mdi chinh sach tin dung khac nhau

vé 13i sut cho vay, han mac, thoi han, diéu kién cho vay va quy dinh vé tai san dam
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bao,.. Trong d6, mdi ngan hang lai c6 nhitng yéu cau vé cac diéu kién riéng vé ting
san pham vé thu nhap cua khéach hang, lich sir tin dung, phuong an vay von,...
H2: Chinh sach tin dung c6 quan hé cung chiéu véi YD ciia khdch hang doi Véi
dich vu cho vay cua KHCN
1.6.4 Swthuan tién
Su thuan tién trong viéc giao dich va quan ly khoan vay lam giam tré ngai cho
khach hang, khién ho d& dang hon trong viéc tiép can va quyét dinh vay von. Ngan
hang c6 dich vu truc tuyén tién ich hoic nhiéu chi nhanh thudng dugc wa chudng hon.
H3: Sir thudn tién c6 quan hé cung chiéu véi YD cia khdch hang déi véi dich vu
cho vay cua KHCN
1.6.5 Anh hwéng xa hoi
Khach hang c6 xu huéng vay von tir ngan hang duoc ban bé hoic gia dinh gidi
thiéu hodc ngan hang cé danh tiéng tét trong cong dong. Nhitng yéu té xa hoi nay co
thé tao ra su tin cdy va sy dam bao cho quyét dinh vay vén.
H4: Anh hwong xa héi ¢ quan hé cing chiéu véi YD cia khdch hang doi véi dich
vu cho vay cua KHCN
1.6.6 L4&i suat cho vay
Nghién ciru Christos C.Frangos va cong su (2012) da chi ra rang lai suat cho vay
la yéu té dau tién tac dong dén y dinh vay von cua khach hang. Ngoai ra Keaveney
(2015) con phét hién ra ran hon mot nira khach hang thich muac 13i suat thap nhat
trong céac lua chon cua ho khi lya chon ngén hang.
H5: L4i suat cho vay c6 quan hé cing chiéu véi YD cia khdch hang doi véi dich
vu cho vay cua KHCN
1.6.7 Hinh anh ngén hang
Hinh anh ngan hang hay thuong hiéu ngan hang 1a mét san pham duoc thiét ké dé
phan biét n6 véi cac san pham khéac nham dap ting nhu cau cua khach hang. San pham
la yéu t6 cot 16i ciia thuong hiéu.
H6: Hinh dnh ngan hang c6 quan hé cung chiéu véi YD ciia khdch hang déi Véi

dich vu cho vay cua KHCN
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1.7 Dir liéu nghién cau
1.7.1 Nguén dix liéu
Dit liéu tht cap: Thu thap tir bao céo tai chinh, sach, gido trinh, internet.
Dit liéu so cap: Thu thap tir dit liéu khao sat duoc cac khach hang da va dang st dung
dich vu vay von tai Ngan hang TMCP Sai Gon Thuong Tin — Chi nhanh Tan Binh.
1.7.2 Céch lay dir liéu
K3 thuat 1dy mau: Em lay mau bang cach khao sat online cac dbi twong da va dang
st dung dich vu vay von cia khach hang ca nhan tai Ngan hang TMCP Sai Gon
Thuong Tin — Chi nhanh Téan Binh.
1.7.3 Mau nghién ciru
S6 lwong khach hang c6 sir dung dich vu vay vén dbi véi khach hang ca nhan tai
Ngéan hang TMCP Sai Gon Thuong Tin — Chi nhanh Téan Binh.

DPé d¢am bao sy da dang cau tra loi trong mau, em chon sb luwong mau n=135
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KET LUAN CHUONG 1
Trong chuong 1, tAc gia néu dugc khai niém caa cho vay ngan hang doi véi ngan
hang thwong mai, phan loai, cac nguyén tic va diéu kién vay vén. Tiép theo, tac gia
da phan tich cac yéu té chu quan va khach quan anh huong dén y dinh vay vén cua
khach hang, tir d6 dua ra khung khao sat cac yéu t tac dong dén y dinh vay vén. Tac
gia dua ra nhitng mé hinh nghién cau dén hanh vi nhu mé hinh hanh dong hop 1y,

mo hinh ly thuyét hanh vi nguoi tiéu ding tir ¢6 dwa ra md hinh dé xuét nghién ctu.
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CHUONG 2. THUC TRANG TINH HINH HOAT PONG TIN DUNG
TAI SACOMBANK — CHI NHANH TAN BINH

2.1 Giéi thiéu tong quan vé Ngan hang Thwong Mai cé phan Sai Gon
Thwong Tin- Sacombank — Chi nhanh Tan Binh
2.1.1 Théng tin chung vé Ngan hang Sacombank
Tén t6 chitc: NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
Tén giao dich qudc té: SAIGON THUONG TIN COMMERCIAL JOINT STOCK
BANK
Tén giao dich: SACOMBANK
Tén viét tat: SACOMBANK (STB)
S6 dién thoai: 1800 5858 88
Fax: 1800 5858 88
Tru s& chinh: 266 — 268 Nam Ky Khai Nghia, Phuong V6 Thi Sau, Quan 3, Thanh
phd H6 Chi Minh.

Website: http://www.sacombank.com.vn

Logo:

Sacombank

Péng hanh cung phat trién

Vén diéu Ié: 18.852.157.160.000 dong, bang chir : Mudi tam nghin tAm trim nim

muoi hai ty, mot trim ndm muoi bay ty mot trim sau muoi nghin ddng
2.1.2 Lich sir hinh thanh va phat trién Sacombank

Ngéan hang TMCP Sai Gon Thuong Tin dugc thanh 1ap vao ngay 21/12/1991 , la
mot trong nhimg ngan hang thuong mai ¢6 phan dau tién dugc thanh lap, trén co sé
chuyén thé tir Ngan hang phat trién kinh t& Go VAap va sat nhap ba Hop tac x4 tin
dung Tan Binh — Thanh Cong - Lit Gia véi von diéu I¢ 1a 3 ty dong.

Nim 1993 mé rong chi nhanh tai Ha Noi va 1a ngan hang TMCP dau tién khai
trwong chi nhanh tai ddySacombank 13 ngan hang TMCP dau tién tai TP.HCM khai
trrong Chi nhanh tai Ha Noi.
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Nam 1999, Sacombank khanh thanh toa nha tru sé tai s6 278 Nam Ky Khoi Nghia,
Quan 3, Thanh phé Hb Chi Minh.

Nam 2002, Cong ty truc thude dau tién — Cong ty quan Iy no va Khai thac tai san
Sacombank — SBA duoc thanh Iap, thuc hién chién lugc da dang hda céc san pham
dich vu tai chinh tron goi.

Nam 2003, Sacombank tr¢ thanh ngan hang tién phong thanh Iap Cong ty Lién
doanh Quan ly Quy dau tu Ching khoan Viét Nam (VietFund Management — VFM),
Sacombank nam gitr hon 50% von diéu I¢.

Nam 2005 thanh 1ap ngan hang danh riéng cho phu nit dau tién ¢ Viét Nam.

Nim 2006, Sacombank 12 ngan hang TMCP dau tién tai Viét Nam tién phong niém
yét o phiéu tai HOSE vai tong s6 von niém yét 1a 1.900 ty déng. Bong thoi, thanh
lap cé&c cong ty truc thudc bao gom: Cong ty Kiéu hdi Sacombank-SBR, Céng ty Cho
thué tai chinh Sacombank-SBL, Cong ty Ching khoan Sacombank-SBS

Nam 2007, Thanh 1ap Chi nhanh Hoa Viét, la m6 hinh ngan hang dac thu phuc vu
cho cong d6ng Hoa ngit. Bén canh d6 Sacombank ciing di phu kin mang lugi hoat
dong tai céc tinh, thanh phé mién Tay Nam Bo, Pong Nam Bd, Nam Trung Bo va
Tay nguyén.

Thang 12/2008 Sacombank la ngan hang TMCP dau tién cia Viét Nam khai truong
chi nhanh tai Lao.

Théng 6/2009, khai truong chi nhanh tai Phném Pénh, hoan thanh viéc mé rong
mang ludi tai khu vue Dong Duong, gop phan tich cuc trong qua trinh giao thuong
kinh té ciia cac doanh nghiép giira ba nudc Viét Nam, Lao va Campuchia.

Nam 2010, Két thic thang loi cAc muc tiéu phat trién giai doan 2001 — 2010 véi
téc d6 ting truong binh quan dat 64%/nam.

Nam 2013, La “Ngan hang noi dia tét nhat Viet Nam” va “Ngan hang ban lé tét
nhat Viét Nam nam 2013” do Tap chi The Asset va Tap chi International Finance
Magazine (IFM) binh chon. Pua vao sir dung hé thong Internet Banking phién ban
méi vé6i nhiéu tinh nang hién dai va vuot tri.

Nam 2015 Sacombank lIa ngan hang TMCP dau tién tai Viét Nam nhan khoan vay
50 ty USD tir Cathay United Bank — mot ngan hang uy tin tai Dai Loan, nham muc

dich tai trg cac hoat dong tin dung trung va dai han
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Nam 2017 Trién khai hang loat san pham dich vu, ang dung méi c6 ham luong
cbng nghé¢ va do an toan bao mat cao theo xu hudng thanh toan dién tir dang phat
trién (cong nghé thanh toan khdng tiép xic Sacombank Contactless, may POS NFC,
rng dung Samsung Pay, tng dung mCard dé thanh toan nhanh bing QR

Nam 2018 ra mat hé thong ngan hang dién tir phién ban méi (Sacombank
eBanking) véi nhiéu tinh ning vuot troi trén nén tang cdng nghé bao mat cao. Chinh
thizc khai dong dy an nang cap hé théng ngan hang 16i T24 tir phién ban R11 1én
phién ban R17 do d6i tdc Temenos thuc hién.

Nam2019 Sacombank tré thanh 1 trong 7 ngan hang dau tién tai Viét Nam hoi da
diéu kién phat hanh thé noi dia duoc trang bi chip EMV véi wu diém gidp bao mat toi
uu.

Nam2020 ngan hang Viét Nam dau tién trién khai céng nghé Tap to phone - chap
nhan thanh toan khong tiép xdc bang dién thoai di dong va tinh nang NFC - thanh
toan khong tiép xuc bang dién thoai di dong.

Niam 2021 ra mat san pham thé thanh toan Sacombank JCB Platinum Debit — day
la dong thé thanh toan cao cip nhat caa JCB dang duoc phét hanh tai Viét Nam danh
cho khach hang ca nhan véi nhitng dac quyén va wu dii vuot troi.

Nim 2022 cham méc 15 ty khach hang - buéc nhay vot trén hanh trinh khang dinh
vi thé ciia mot Ngan hang bén 1¢ hang dau.

Nam 2023 ra mat website Ngan hang sé thé hé moi (www.sacombank.com.vn)
duoc thiét ké dya trén hanh trinh va trai nghiém cua nguoi ding, ndi dung stc tich,
giao dién hién dai va than thién, gitip khach hang nhanh chéng tra ciu, tim hiéu thong

tin va dang ky str dung san pham dich vu.
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2.1.3 Co cau to chirc Ngan hang TCMP Sai Gon Thwong Tin

DAI HOI
PONG CO

PONG

" - - Céc Uy ban chuyén trach Vian phong Hoi ddng quan tri
HOI BPONG QUAN TRT I |
TONG GIAM POC
Céc Hoi dong chuyeén trach Trung tam truyén thong & Marketing Ban Tro Iy — Thu ky
| I |
KHOI CA KHOI THI KHOI TAI KHOI NGAN KHOI KHOI GIAM
NHAN TRUGNG VON CHINH HANG SO NGUON SAT TUAN
VA NGOAI HOI NHAN LUC THU
KHOI KHOI VAN KHOI HANH KHOI CONG KHOI TIN KHOI QUAN
DOANH HANH CHANH NGHE DUNG LY RUI RO
NGHIEP THONG TIN
KHU VUC NGAN HANG CON CONG TY CON
I | I I I
Van phong Chi nhanh/ Phong Sacombank Sacombank Sacombank Sacombank Sacombank Sacombank
khu vyc giao dich Cabodia Lao -SBL -SBA -SBR - SBJ

So do 2-1: Co cdu t6 chirc Ngdn hang TMCP Sai Gon Thuong Tin
2.1.4 Mang lu6i Ngan hang TMCP Sai Gon Thuong Tin

La ngan hang TMCP c6 mang luéi hoat dong day dic véi trong nudc gom gan 570
diém giao dich tai 48/63 tinh thanh Viét Nam va nuéc ngoai 1a 2 nuéc Lao,
Campuchia. Sacombank di phui kin mang luéi tai cac khu vuc Bac Trung B, Tay
Nam B9, Nam Trung B6 va Tay Nguyén. Ngoai ra, Sacombank con la Ngan hang
TMCP tién phong mo rong pham vi hoat dong ra khoi lanh thd Viét Nam véi viéc
thanh Iap Ngén hang con tai Lao va Campuchia.
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Sacombank hién dang cung cap mot danh muc phong pht véi hon 100 san pham
va dich vu tai chinh, bao gom céc giai phap vé thé, tién gui, vay vén, dich vu ngoai
hdi, va nhiéu dich vu khéc. Nhiing san pham nay dwgc phan phdi qua céc kénh giao
dich hién dai nhu ATM, POS, Internet Banking, va Mobile Banking, nhim phuc vu
da dang nhu cau cua ca khéach hang c& nhan va doanh nghiép.

Dé dap (ng nhu cau ngay cang cao va hd tro sy phat trién caa cac doanh nghiép,
Sacombank lién tuc tung ra cac goi vay l4i suat wu dai. Ngan hang khong chi tap trung
Va0 viéc cung cap vén cho cac hoat dong kinh doanh va xuat nhap khau, ma con ch
trong dén céc linh vuc tiéu dung va dau tu ca nhan. Sacombank dang tich cuc thuc
hién két néi giita ngan hang va doanh nghiép, gop phan 6n dinh thi truong tai chinh
va tao diéu kién thuan lgi cho céc hoat dong kinh doanh.

Dic biét, Sacombank chl trong dén viéc ma rong hop tac véi cac dbi tac trong
nhiéu linh vuc quan trong, nhu bat dong san, vién thong, gido duc, y té, thuc pham,
van tai va néng nghiép. Ngan hang phat trién cac san pham va dich vu chuyén biét
phU hop véi nhu cau cu thé cua tirng nganh, nham khai thac tiém nang to 16n cua thi
truong bén 1¢ tai Viét Nam. Nhitng san pham nay khdng chi gitp dap tng nhu ciu da
dang cua khach hang ma con tao ra cac giai phép tai chinh linh hoat va hiéu qua.

Thém vao d6, Sacombank da thiét 1ap mbi quan hé dai ly viing chac voi hang tram
ngan hang trén toan cau, bao gébm cac qudc gia va viing 1anh tho khac nhau. Méi quan
hé nay cho phép ngan hang thuc hién cac giao dich tai tro thuong mai, tai tro du an,
thanh toan qudc té, va chuyén kiéu hi mot cach hiéu qua. Biéu nay khong chi mo
rong kha nang tiép can va phuc vu thi trudng quéc té ma con gidp cai thién chat luong
dich vu cho khach hang, tao diéu kién thuan loi cho céc giao dich tai chinh toan cau.

Nho vao chién lugc hop tac quéc té va mé rong dich vy noi dia, Sacombank dang
khéng ngimg nang cao ning luc canh tranh va phét trién bén viing. Ngan hang cam
két tiép tuc d6i mai, cai thién dich vy, va cung cip céc giai phap tai chinh toan dién
dé dap ung nhu cau ngay cang da dang cua khach hang, dong thoi dong gop vao sur
phat trién caia nén kinh té qudc gia va khu vyc.Cong nghé ngan hang dwgc Sacombank
xéc dinh 1a nén tang quan trong trong céng cudc d6i mai sang tao 4.0 hién nay. Ngan
hang di dua vao hoat dong nhirng Trung tdm di liéu hién dai va tan tién nhat ngay

nay. Viéc phat trién va van hanh cac app ngan hang, thé dién t, cac thé tiéu chuan
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qudc té da dua ngan hang gan hon véi khach hang, ciing nhu dé canh tranh véi nhiing
ngan hang trong hé théng Ngan hang dién tir ngay nay.

2.2Ngan hang TMCP Sai Gon Thwong Tin- CN Tan Binh
2.2.1 Thoéng tin chung

Tén t6 chirc: Sacombank — CN Tan Binh

bia chi: 224 Lé Van Sy, Phuong 1, Quan Tan Binh, Tp. HCM

Sé dién thoai: 02839907202

S6 Fax: 02839907202

2.2.2 Qua trinh hinh thanh

Ngéan hang TMCP Sai Gon Thuong Tin — Chi nhanh Tan Binh dugc thanh 1ap vao
nao 01/06/1992 tir cac hop tac x4 tin dung Tan Binh, luc dat nudc dang chuyén sang
nén kinh té thi truong, hoat dong tai chinh gap nhiéu kho khan, véi co cau td chac
don gian, sy nd lyc vuon 1én hét minh, trong thoi gian qua Sacombank chi nhanh Tan
Binh tirng budc vuon 1én va dat dugc nhitng két qua dang ghi nhan dong gop vao su
phét trién chung cua dai gia dinh Sacombank.

Hién nay chi nhanh Tan Binh dugc dat tai vi tri 224 Lé Van Sy, Phuong 1, Quan
Tan Binh, Thanh phé H6 Chi Minh, vé&i nhiém vu 1a kinh doanh va chiu trach nhiém
quan ly chi nhanh cip 2 va cac phong giao dich truc thudc gop phan tao nén sy hoat
dong nhon nhip trong hé théng Sacombank. Bén canh co sé chinh duogc dat tai 224
Lé Van S¥, Phuong 1, Quan Tan Binh, Thanh phé H6 Chi Minh, chi nhanh con c6 12
phong giao dich
CN Tan Binh mang dén nhiéu san pham dich vy cung tng cho nguoi dan nhu:

+ Mo s6 tiét kiem cho khach hang bang tién mat véi nhiéu hinh thic;

+ H& trg von cho khach hang cé nhan va doanh nghiép véi nhitng mic 13 suat

hop Ii va nhiéu hinh thirc cho vay khéc nhau;

+ Doi tién ngoai té nhanh chdng véi ty gia hop Iy I;

+ Thuyc chuyén tién sang nudc ngoai nhanh va thoi gian ngan han;

+ Kinh doanh, cung &ng dich vu ngoai héi trén thij truong trong nuée va quéc té.
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2.2.3 So do co cau to chic

Giam DPoc
Ph6 Giam Bdc
Phong Kiém Phong Doanh Phong Phong Ké
soat ru ro Nghiép Ca nhan toan va Quy

So do 2-2:Co cdu té chirc Sacombank — CN Tan Binh
(Nguon: Dir liéu Sacombank — CN Tan Binh cung cap)
2.2.4 Chirc ning, nhiém vu cia bo may quan ly Ngan hang
Giam doc chi nhanh: C6 vai tro diéu hanh, quan Ii, giam séat cac hoatddong hang
ngay cua chi nhanh, chiu trach nhiém trude Giam déc khu vuc, Ban 1anh dao cua hoi
sd. Giam doc chi nhanh c6 nhiém vu xay dung va thyc hién cac muc tiéu kinh doanh
cho céac chi nhanh va cac phong giao dich truc thudc chi nhanh; gidm sat va xu li cac
van d¢, sai pham, khiéu nai ciia khach hang.

Phé giam d6c chi nhanh: Nhan sy uy thac cua Giam déc chi nhanh giam sét, kiém
tra cac hoat dong, céc chi tidu caa chi nhanh, béo céo tryc tiép cac hoat dong cua chi
nhanh cho Giam déc chi nhanh.

Chitc nang va nhiém vu cua cac phong:
< Phong Kiém soat rii ro

Dénh gia va phan tich rui ro mét cach hop Iy va rd rang bao gém rui ro tin dung,
rai ro thi treong, rai ro hoat dong, rai ro thanh khoan. Giam sat va bao céo cac chi sb
va tinh hinh rai ro, cung cap bao cao dinh ky cho cap trén.

% Phong Doanh nghiép: c6 hai bo phan gom
B6 phan tiép thi doanh nghiép:Co6 vai tro xay dung chién luoc tiép thi, quang bé

san pham, cham séc khach hang, xtr Ii cac vin dé ma khach hang dang gip phai, ghi
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nhan dong gop, ¥ khién tir khéch hang, hd trg khach hang khi sir dung céc dich vu
nhu mé tai khoan, vay vén, ...

B6 phan tham dinh: C6 nhiém vu thim dinh céc hd so cép tin dung, dua ra quyét
dinh cép tin dung hoic khdng cip tin dung cac hd so cho b phan tiép thi doanh
nghiép, chiu trach nhiém chinh trong viéc kiém tra str dung von dinh ky va dot xuat. ..

% Phong Ca nhan: c6 2 bo phan gom

Bo phan tiép thi ca nhan: C6 vai trd xay dung chién lugc ban hang, tiép thi, quan
1y va cham soc khach hang ca nhan.

B6 phan tham dinh c& nhan: C6 nhiém vu tham dinh cac ho so cap tin dung, chiu
trach nhiém ra quyét dinh va kiém tra vén vay dinh ky va dot xuat.

< Phong Ké toan va Quy

Pam bao cac giao dich tai chinh duoc ghi chép mét cach chinh xac vao sb ké toan.
Theo ddi va quan If cac dong tién dé dam bao du ngudn luc dé dap tng nhu cau cua
khach hang. Xt Ii cac giao dich thanh todn va nhan tién tir khach hang mét cach
nhanh chéng. Kiém tra va thuc hién céc giao dich ddi tién sang tién VND cho khéch
hang.

2.3Tinh hinh hoat dong kinh doanh giai doan 2021-2023
2.3.1 Tinh hinh hoat dgng kinh doanh tai Sacombank — CN Tan Binh

Bdang 2-1: Tinh hinh hoat déng kinh doanh (2021-2023)
DVT: Ty dong

2021/2022 2022/2023
T % e %
167,393 320,328 279,543 152,935 91,36 -40,785 -12,73
74,794 186,923 77,614 112,129 149,92 -109,309 -58,48
92,599 133,405 201,928 40,806 46,07 68,523 51,36
’ Nguon: Dt ligu BCTC CN Tan Binh cung cap
Dua vao két qua hoat dong kinh doanh ta thay Phong giao dich da lay lai nén kinh

2021 2022 2023

té sau dai dich Covid-19 va dang phat trién manh m&. Doanh thu c6 sy ting giam qua
céc nam, nam 2022 ting manh gan véi tong thu nhap nam 2021 caa phong 1a 152,935
ty dong va khoang 91,36%. Doanh thu ting vot la dau hiéu ddang ming, ching to
Phong giao dich da trd lai thoi ky trude khi dai dich xuét hién, tuy nhién do hau qua

ctia dai dich dé lai chi phi vao nam 2022 ciing da ting manh khoang 112,129 ty déng
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do d6 lgi nhuan cua nam 2022 so véi nam 2021 tang khoang 40.806 ty dong, khoang
46,07%. Doanh thu nam 2023 giam khoang 12,73%, tuong duong khoang 40,785 ty
ddng tuy nhién do chi phi nim 2023 giam khoang 109,309 ty dong so véi nim 2022
nén loi nhuan cudi nim ting khoang 68,523 ty dong.
2.3.2 Thuec trang hoat dong tin dung tai Sacombank — CN Tan Binh ( 2020-
2023)

Téng nguon von tai Sacombank — CN Tan Binh

Dé ngan hang hoat dong hiéu qua, viéc dau tién 1a dam bao mot ngudn vén on dinh
va dang tin cay, gilp cac hoat dong kinh doanh dién ra thuan lgi. Viéc duy tri ngudn
von tang truong déu din va bén viing s& hd tro tich cuc cho viéc mo rong dau tu tin
dung, dong thoi da dang hoa khach hang theo dinh hudng chién lugc phat trién tin
dung. Hiéu rd diéu d6, Chi nhanh Tan Binh hién dang khong ngirng ma rong va ting
cudng cac hoat dong tin dung, ddng thai trién khai cac bién phap huy dong von dé
xay dung ngudn vén kinh doanh viing manh.

Bang 2-2:Tinh hinh nguén vén (2021-2023)
DVT: Ty dong

2021/2022  2022/2023
2020 2022 2023 U T

'Khong Ky han| 292,375 310,054 280,730 17,679 6,05 -29.24 -9,46
'Cokyhan | 668,208 712,459 843,189 44,251 6,62 130,730 18,35
‘Téng | 960,583 1,022,513 1,123,919 61,930 6,45 101,406 9,92

Nguén: Dit liéu BCTC CN Tan Binh cung cap
Nam 2021, tong luong von huy dong dat duoc 960,583 ty dong. Trong do, tong

vbn huy dong theo tién von khong ky han dat 292,375ty dong chiém khoang 30%
trong tong lwong von huy dong. Tién von ¢ ky han 1a 668,208 ty dong chiém khoang
70% trong tong von huy dong. Diéu nay cho thiy von huy dong c6 ky han van chiém
ty trong 16n nhat, anh huong manh mé nhat dén tong lugng vén Phong giao dich huy
dong duoc.

Trong nam 2022, téng lwong vén Phong huy dong dugc 1,022,513 ty dong ting
61,930 ty dong so véi nam 2021. Trong d6, von huy dong theo tién giri khong ky han
la 310,054 ty ddng, ting khoang 17,679 ty dong so v&i ndm 2021. Tuy nhién, tién gui
c6 ky han van chiém da s véi tong s tién 712,459 ty dong, chiém khoang 70% tong

s6 von huy dong duoc cua toan CN, ting khoang 44,251 ty dong so véi nim 2021.
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Nam 2023, téng sé vén huy dong duoc 1a 1,123,919 ty dong ting khoang 101,406
ty dong so voi nam 2022 va khoang 163,336 ty dong so v4i nam 2021. Tién giri co
ky han van chiém khoang 75% téng sb huy dong, cu thé 1a tién giri c6 ky han nim
2023 14 843,189 ty dong ting khoang 130,730 ty dong so véi nam 2021 va khoang
174,981 ty d6ng so véi nam 2021. Tuy nhién, tién giri khdng ky han nam 2023 giam
hon so véi ndm 2022 khoang 9,46% twong dwong 29,324 ty dong so voi nam 2022
va giam 11,645 ty ddng so véi nam 2021. C6 thé nhan thay rang, sau khi khic phuc
duoc nhing ton hai va hau qua do dai dich Covid-19 d¢ lai thi CN d3 timg budc tro
lai va phét trién hon vao thoi diém trudce khi dai dich xuat hién, tuy nhién nguoi dan
dang ngay cang chuyén tir tién gui khong ky han sang tién giri ¢6 ky han c6 thé nhan
thay ré vao nam 2023.

Véi vai trd quan trong 13 “vay dé cho vay”, cong tac huy dong von 1a mot nhiém
vu khong thé thiéu doi voi cac ngan hang, bao gom ca Chi nhanh Tan Binh. Huy dong
vbn duge coi 1 mot myc tiéu chu chét trong hoat dong tin dung ciia ngan hang. Trong
nhimg niam qua, Chi nhanh da thyc hién nhiéu chién lugc tich cyc dé thu hat vén
nhan rdi. Nhitng bién phap nay bao gdm nhan tién giri tiét kiém khong ky han, tién
giri ¢6 ky han, phat hanh ky phiéu véi cac ky han khic nhau, va thuong xuyén cung
cap thong tin cling nhu khuyén khich ca nhan, t6 chitc va doanh nghiép mo tai khoan
tién giri va thanh toan tai ngén hang.

2.3.3 Tinh hinh cho vay tai Sacombank — CN Tan Binh
2.3.3.1Doanh s6 cho vay thai han tai Sacombank — CN Tan Binh
Bang 2-3: Doanh s cho vay theo thoi gian (2021-2023)

DVT: Ty dong

2021/2022  2022/2023
2021 2022 2023 U0 T

396,885 463,749 523,475 66,863 16,85 59,726 12,88

351,955 349,845 379,068 -2,109 -0,60 29,223 8,35

748,840 813,594 902,543 64,754 8,65 88,949 10,93
Nguén: Dit liéu BCTC CN Tan Binh cung cap

Doanh sé cho vay ngan han: Trong doanh sé cho vay thi doanh sé cho vay ngén
han nam 2021 14 396,885 ty dong, nam 2021 1a 463,749 ty dong, ting 66,863 ty dong

tuong ung 16,85% so véi nam 2021. Sang nam 2023, doanh sé cho vay ngan han
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523,475 ty dong ting 59,726 ty dong, trong wng 12,88% so véi nam 2022 va ting
126,590 ty ddng so v&i nam 2021. Trong doanh sé cho vay caa Phong thi cho vay
ngin han chiém ty trong cao va ting dan qua cac niam, cu thé 1a nim 2021 cho vay
ngan han chiém khoang 53% trong tong doanh sé cho vay, nam 2022 1a 57% va nam
2023 12 58%. Nguyén nhan chinh 1a sy phét trién da dang caia nén kinh té dia phuong,
vé6i nhiéu nganh nghé khac nhau dang hoat d6ng va nhu ciu vay ngan han ngay cang
gia tang. Trong bdi canh nay, ngan hang chu yéu tap trung vao viéc cung cap cac
khoan vay ngan han dé dap tng cac nhu cau cy thé cua doanh nghiép va ca nhan.
Nhitng khoan vay nay chu yéu dugc sir dung dé bd sung vén luu dong cho cac don
vi san xuat va kinh doanh, tai tro cho hoat dong xuat nhap khau, hd trg ché bién nong
san, va cung cap nguyén vat liéu can thiét cho san xuat néng nghiép va xay dung.
Pong thoi, ngan hang ciing dap wng nhu cau tiéu dung c& nhan, gop phan thic day sy
phat trién toan dién cta nén kinh té dia phuong.

Doanh sé cho vay trung va dai han: Muc dich cua tin dung trung dai han 1a nham
gitip d& khach hang mé rong san xuat kinh doanh, phat trién co so ha tang, mua sam
thiét bi san xuat. Nam 2021 doanh sb cho vay trung dai han la 351,955 ty dong chiém
khoang 47% trong tong doanh sé cho vay, dén nam 2022 doanh sb cho vay trung dai
han ciia Phong c6 giam khoang 2,109 ty dong con lai khoang 349,845 ty dong. Pén
nam 2023, doanh sé cho vay trung dai han la 379,068 ty dong chiém khoang 42%
trong tong doanh sb cho vay, ting 29,223 ty dong twong ng 8,35% s0 Vi nam 2022.
Doanh sé cho vay trung va dai han ting déu qua cac nim do NH da day manh cho
vay trung va dai han bang nhiéu giai phap huy dong hap din thong cac chuong trinh,
muc 14i suat, ty 1& giri tién trung va dai han da cao hon trudc. Tir day, nhiéu doanh
nghiép, ho kinh doanh c6 thé dé dang hon trong tiép can von vay dé ma rong san xuat
kinh doanh. Nhung nhin chung doanh sé cho vay ngan han tai CN van chiém ty trong

kha cao dam bao thu hdi vén nhanh va it rui ro.
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2.3.3.2Doanh sé cho vay theo ddi twong tai Sacombank — CN Tan Binh
Bang 2-4: Doanh sé cho vay theo déi tirong (2021-2023)

DVT: Ty dong

2021/2022  2022/2023
- 2021 2022 2023 U U

'Canhan | 486,746 593,924 676,907 107,178 22,02 82,984 13,97
'Doanh nghiép 262,094 219,670 225,636 -42,424 -16,19 5,965 2,72
'Téng | 748,840 813,594 902,543 64,754 8,65 88,949 10,93
Nguén: Dit liéu BCTC CN Tan Binh cung cap

> Doanh sb cho vay khach hang ca nhan:

Niam 2021, doanh sé cho vay ca nhan 13 486,746 ty dong, chiém khoang 65% trong
tong doanh s cho vay. Nam 2022, doanh s6 cho vay khach hang ca nhan 1a 593,924
ty dong, ting 107,178 ty dong twong ng 22,02% so véi nam 2021. Pén nam 2023,
doanh s6 cho vay khéach hang ca nhan 1a 676,907 ty dong chiém khoang 75% trong
tong doanh sé cho vay, ting 82,984 ty ddng tuong (ng 13,97% so V4i ndm 2022 va
tang khoang 190,161 ty ddng so v&i nam 202 1. Doanh sé cho vay khach hang ca nhan
tang dan qua cac nam cuy thé 1a nam nam 2021 chiém 65% trong tong doanh sé cho
vay dén nam 2022 chiém khoang 73% dén nam 2023 chiém 75% trong tong doanh
s6 cho vay. Nguyén nhan cia sy ting trudng nay la nén kinh té da phuc hi va phat
trién hon so véi thoi Ky trude dich, nhiéu ho gia dinh dang trong qué trinh ma rong
co so kinh doanh va sira chira thiét bi may mac sau thoi ky dich b khong dai han.
Hinh thizc cho vay chu yéu cua Ngan hang 1a cho vay c6 tai san dam bao va gidy to
c6 gia. Ho vay dé phuc vu nhu cau trong cudc séng sinh hoat hang ngay mot phan
khac ho vay dé phuc vu cho kinh doanh cau hé gia dinh. Do nhu cau cudc séng ngay
cang ting nén ty 1& nguoi dan vay von ngay cang tang 1én dé dam bao chat lwong cudc
séng cua ho vi thé ngan hang cho vay theo d6i tuong nay la nhiéu nhat.

> Doanh s cho vay khach hang doanh nghiép

Doanh sb cho vay khach hang doanh nghiép c6 sy thay doi rd rét tir nam 2021 dén
2023. Nam 2021, doanh s6 khach hang doanh nghiép 1a 262,094 ty dong chiém 35%
trong tong doanh sé cho vay. Nam 2022, doanh sé cho vay khach hang doanh nghiép
giam con 219,670 ty dong, giam khoang 42,424 ty dong twong duong 16,19% so véi
nam 2022. Bén ndm 2023, doanh sb cho vay khach hang doanh nghiép co ting nhe
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la 225,636 ty dong khoang 5,965 ty dong twong dwong 2,72% so voi nam 2022 va
giam 36,458 ty d6ng so v4i nam 2021. Nhiéu doanh nghiép chua that su phuc hdi sau
dai dich d3 din d&n su triing lai va dén hién tai da c6 dau hiéu ting truong tro lai.
Nhin chung doanh sé cho vay khach hang ca nhan chiém ty trong cao nhat 75%
trén tong doanh sb cho vay nam 2023 va ting déu qua cac nam, dau hiéu ting trudng
lai cua cho vay khach hang doanh nghiép ciing di duwgc thé hién vao nim 2023 do
su chii dong tiép can nhiéu hon cac khach hang doanh nghiép ctia Ngan hang véi sy
diéu chinh co cdu cho vay va ty trong cho vay khach hang doanh nghiép.
2.3.4 Tinh hinh cho vay ciia san pham vay tiéu dung thé chap tai Ngan hang
Sacombank — CN Tan Binh
2.3.4.1 Doanh sé cho vay thé chap tai Sacombank — CN Tan Binh
Bang 2-5: Doanh sé cho vay thé chdp va tin chap (2021-2023)

DVT: Ty dong
2021/2022 2022/2023
2021 2022 2023
+— % +— %

209,301 243,509 270,763 34,208 16.34% 27,254 11.19%
277,445 350,415 406,144 72,970 26.30% 55,729 15.90%
486,746 593,924 676,907 107,178 22.02% 82,984 13.97%

Ngudn: Dir ligu BCTC CN Tan Binh cung cap

Bang s6 liéu trén cho thay doanh sé cho vay thé chap va tin chap caa Ngan hang
tang déu qua cac nam. Nam 2021, doanh sb cho vay tin chap 1a 209,301 ty dong, dén
nam 2022 1a 243,509 ty dong ting 34,208 ty dong tuong duong 16,34% so v4i nim
2021. Dén 2023 cho vay tin chap 14 270,763 ty dong ting 25,254 ty dong twong duong
11,19% so v6i nam 2022 va tang 61,462 ty déng S0 Vo1 nam 2021.

Doanh sb cho vay thé chap chiém ty trong cao trong doanh sé cho vay khéach hang
c4 nhan. Nam 2021, doanh s6 cho vay thé chap 1a 277,445 ty dong chiém 57% trong
t6ng s6 cho vay khach hang c4 nhan. Nam 2022, doanh s6 cho vay thé chap 1a 350,415
ty ddng chiém 59% trong tong sé cho vay khach hang ca nhan, ting 72,970 ty dong
tuong duong 26,3% so voi nam 2021. Nam 2023, cho vay thé chap la 406,144 ty
ddng chiém 60% trong tong sé cho vay khach hang ca nhan ting 55,729 ty déng twong
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duong 15,9% so véi nam 2022 va ting 128,699 ty ddng so v4i nam 2021. Cho vay
thé chap ngay cang tang va chiém ty trong cao trong doanh sé cho vay khach hang ca
nhan. Qua dé c6 thé nhin thay duoc Ngan hang dang ngdy cang cé su tin twdng cua
khach hang.
2.3.4.2 Doanh sb cho vay thé chap theo tirng loai hinh thic tai Sacombank -
CN Tan Binh
Bang 2-6:Doanh sé cho vay tin chdp theo tirng logi (2021-2023)

DVT: Ty dong
2021 2022 2023
S6Tien Ty  SO6Tien Ty  S6Tién Ty
trong trong trong
120,494 43,43% 158,633 45,27% 189,994 46,78%
42,366 1527% 47,902 13,67% 60,597 14,92%
56,383 20,32% 59,185 16,89% 57,348 14,12%

34,681 1250% 53,684 15,32% 67,136 16,53%

23521 8,48% 31,012 8,85% 31,070 7,65%

277,445 100% 350,415 100% 406,144 100%
Ngudn: Dir liéu BCTC CN Tan Binh cung cip

Bang sd liéu trén cho thay, cho vay tin chip cé tai san dam bao la bat dong san

chiém ty trong cao nhat trong téng sé cho vay thé chap tai Sacombank — CN Tan Binh
va ting déu qua cac nam. Nam 2021, thé chap bing bat dong san 12 120,494 ty dong
chiém 43,43% trong téng s6 cho vay thé chap, ding cao thir hai la thé chap bang may
mac thiét bi chiém 20,32%, tiép theo la thé chap bang xe O t6 khoang 42,366 ty dong
chiém 15,27%, Gidy to c6 gia 1a 34,681 ty dong chiém 12,5% va cubi cung la thé
chap bang tai san khéc chiém 8,48% twong duong 23,521 ty dong

Niam 2022, thé chp bang bat dong san 1a 158,633 ty dong chiém 45,27% ting
1,84% so voi nam 2021, thé chap bang may mac, thiét bi c6 gié tri ding thir hai 13
59,185 ty dong chiém 16,89% giam 3,43% so v&i nam 2021. Thé chap bang gidy to
c6 gia xép tht ba véi 53,684 ty dong chiém 15,32% ting 2,82% so voi nam 2021.
Thé chap xe 0 t6 chiém 13,67% twong ung 47,902 ty dong giam 1,6% so voi nam
2021 va cudi cung la thé chap bang tai san khac chiém 8,85% tang 0,37% so véi nam
2021.
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Niam 2023, thé chp bang bat dong san 13 189,994 ty dong chiém 46,78% ting
1,51% so véi ndm 2022, thé chap bang gidy to co gia dung thi hai 14 67,136 ty dong
chiém 16,89% tang 1.21% so v&i nam 2022. Thé chap bang xe 6 td gia xép thu ba véi
60,597 ty dong chiém 14,92% tang 1,25% so v&i nam 2022. Thé chip may moc thiét
bi 6 gié tri chiém 14,12% tuong tng 57,348 ty dong giam 2,77% so véi ndm 2022
va cudi cuing 1 thé chap bang tai san khéac chiém 7,65% giam 1,2% so véi nim 2022.

2.3.5 Tinh hinh dw n¢ tai Sacombank — CN Tan Binh
2.3.5.1Tinh hinh dw n¢ theo thoi han tai Sacombank — CN Tan Binh
Bang 2-7: Tinh hinh duw no theo thoi han (2021-2023)
DVT: Ty dong

2021/2022 202212023
- 2021 2022 2023 [0 LU

‘Nganhan | 310,650 464,935 542,889 154,285 49,67 77,954 16,77
' Trung dai han | 234,350 297,254 305,375 62,904 26,84 8,121 273
‘Téng | 545,000 762,189 848,264 217,189 39,85 86,075 11,29

Nguén: Dit liéu BCTC CN Tan Binh cung cap

Bang s6 liéu nay cho thiy du no ¢4 nhan ciia Ngan hang ting nanh qua cac nim va
chiém ty trong rat Ién trong tong du ng Ngan hang. Nam 2021 du ng 545,000 ty dong,
nam 2022 la 762,189 ty dong ting 217,189 ty dong twong dwong khoang 39,85%.
Niam 2023 téng du no 12 848,264 ty dong ting 86,075 ty dong va khoang 11,29% so
véi nam 2022 va ting 303,264 ty ddng o véi nam 2021.

Do dich chuyén co cau trong cho vay nén du no ngan han ciing ngay cang ting
nhanh va chiém ty trong cao hon so v&i trung dai han vi cho vay ngan han thuong c6
thoi gian thu hoi vén nhanh, dam bao ngudn vén cho Ngan hang tai dau tu, mé rong
doat dong cho vay. Cu thé, du ng ngin han vao nam 2021 1a 310,650 ty dong chiém
khoang 57% trong tong du no. Pén nam 2022, du no ngan han la 464,935 ty dong
ting gap Mot nita du no nam trude khoang 154,285 ty dong twong duong 49,67% so
v6i nam 2021. Nam 2023, du no ngan han la 542,889 ty dong ting 77,954 ty dong
tuong duong 16,77% so v6i ndm 2022 va ting khoang 232,239 ty dong so voi nim
2021.

Anh huéng cua dich chuyén ty trong du no nén du no trung dai han chiém ty trong

thip hon ngdn han. Ngan hang tap trung cho vay ngin han, giam ty trong cho vay
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trung va dai han, chu yéu day manh céng téc thu hoi ng hon 1a mé rong cho vay nén
dan dén su chiém ty trong thap hon trong du no trung va dai han. Cy thé 13 nam 2021
du no trung dai han 1a 234,350 ty dong chiém 43% tong du ng nim 2021. Dén nim
2022, du no trung dai han 1a 297,254 ty dong ting khoang 62,904 ty dong tuong
duong 26,84% so v6i nam 2021. Sang nam 2023, du ng trung dai han la 305,375 ty
dong tang 8,121 ty dong twong dwong 2,73% so v&i ndm 2022 va ting khoang 71,025
ty d6ng so véi nam 2021,

2.3.5.2Tinh hinh n¢ x4u va ng qua han ca nhan tai Sacombank — CN Tan Binh

% Tinh hinh no x4u tai Sacombank — CN Tan Binh
Bang 2-8:Tinh hinh ng xdu (2021-2023)
DVT: Ty dong

2021 2022 2023
S6 Tién Tytrong SO6 Tién Ty trong SO Tién Ty trong

4,077 45,00% 3,531 46,67% 2,727  39,76%
9,061 100% 7,566  100% 6,859  100%
Nguon: Dir ligu BCTC CN Tan Binh cung cap

Tinh hinh no xau tai Sacombank — CN Tan Binh vao nam 2021 chiém 9,061 ty
ddng trong d6 no xau cho vay thé chap 1a 3,531 ty dong chiém 45%, dén nam 2022,
no xau cho vay khach hang ca nhan 1a 7,566 ty dong trong d6 ng Xau cho vay thé
chap chiém 46,67%. Nam 2023, cho vay khach hang ca nhan 1a 6,859 ty d¢ong trong
d6 no xau cho vay thé chap chiém 39,76% trong tong sé no xau.

¢+ Tinh hinh ng qua han tai Sacombank — CN Tan Binh

Theo théng tin BCTC tir Phong giao dich cung cip hién sau 3 nam déu khong c6
truong hop No quéa han ca nhan ngan han va trung dai han . Diéu nay cho thay Ngan
hang day manh cho vay ngin han tét, sé von thu hdi cao, nhan vién tin dung cua
Phong da céng hién hét minh, khdng ngirng no lyc, thudng xuyén kiém tra viéc st
dung vén vay cua khach hang, thuc hién cdng tac thu hdi no chuyén nghiép. Ban
Lanh dao ludn theo sét va tu vach ra 16 trinh va quan tam cu thé dén cong tac tu dao
tao, tu kiém tra danh gia nhan vién. C6 kiém tra danh gia theo tirng quy, tirng thang
nén cong tac tu nghién cau s € dugc Moi nhan vién quan tdm dung mirc va khi do

trinhdd cua mdi nhan vién chic chin duoc nang 1én tim cao mai. Vé khach hang ciing
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d3 rat hop tac trong qua trinh thanh toan ng Ngan hang ding han diéu d6 da gop phan

gilp CN Tan Binh dat duoc thanh tich hét sic ndi bat va can phat huy thém nita vao

nhitng nim tiép theo.

Qua qua trinh phan tich vé tinh hinh kinh doanh cia Ngan hang vé ngudn vén, céac

doanh sb cho vay ngan han, dai han, theo c& nhan, doanh nghiép, thé chap va tin chap

va phan tich tinh hinh no xau va ng quéa han cia Ngan hang, tac gia c6 dé xuat phan

tich dé tim ra céc yéu té anh huong dén y dinh vay vn cua mot khach hang khi dén

mot ngan hang dé giao dich.

2.4Phan tich va nghién ciu két qua
2.4.1 Théng ké mo ta

Bang 2-9: Bdng thong ké md ta

Bang thong ké mo ta

S6 ngudi Ti 1é phan trim

Nam 70 51,85%

Gidi tinh Nir 65 48,15%
Tong 135 100%

Tir 18-25 tuoi 60 44,44%

N Tir 26-35 tuoi 48 35,56%

Dy o Trén 36 tuoi 27 20,00%
Tong 135 100%

Dudi 5 triéu 20 13,89%

Tir 5-10 triéu 45 31,25%

Thu nhap Tur 10-20 triéu 47 32,64%
Trén 20 triéu 23 15,97%

Tong 135 100%

Sinh vién 31 21,53%

Nhan vién van phong 40 27,718%

Nghé nghiép Kinh doanh ty do 32 22,22%
Khéc 32 22,22%

Tong 135 100%

(Nguon: Tac gia xt ly dit liéu SPSS)
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Trong 135 d6i twong tham gia khao sat thi dbi twong khao sat ¢é gisi tinh Nam la

70 nguoi teong tng ty 1€ 51,85%, gidi tinh N 1a 65 ngudi twong tng 48,15%.

GioiTinh
Cumulative
Frequency Percent Valid Percent Percent
Valid Nam 65 48.1 48.1 48.1
N 70 51.9 51.9 100.0
Total 135 100.0 100.0
(Nguon: Tac gia xtr Iy dit liéu SPSS)
GIOI TINH
N
48%
Nam
52%

mNam =N{@F

‘ 7 ~ Biéu do 2-1: Gisi tinh 7
V¢ d6 tuoi, trong 135 doi tugng khao sat thi doi tugng tir 18-25 tuoi c¢d 60 nguoi
tuong ung 44,44%, tir 26-35 tudi c6 48 ngudi trong tng 35,56% va cudi cung trén 36

tudi c6 27 nguoi tuong tng 20,00%.

DoTuoi
Cumulative
Frequency Percent Valid Percent Percent
Valid  Trén 36 tudi 27 20.0 20.0 20.0
T 18-25 tudi 60 44.4 44.4 64.4
T 26-35 tudi 48 35.6 35.6 100.0
Total 135 100.0 100.0

(Nguon: Tac gia xtr ly dit liéu SPSS)
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PO TUOI

mTr 18-25tudi W T 26-35tubi  m Trén 36 tudi
‘ ~ Biéudo2-2: Djtusi
Vé thu nhép, trong 144 doi tuong tham gia khao sat thi doi tuong khao sat co thu
nhap duéi 5 triéu 12 20 nguoi twong Gng véi ty 1& 13,89%, thu nhap tir 5 dén 10 triéu
¢6 45 ngudi chiém 31,25%, tir 10 dén 20 tridu c6 47 ngudi tuong tmg 32,64% va

con lai la thu nhép trén 20 tri¢u c6 23 nguoi twong tng ty 1¢ 15,97%.

ThuNhap
Cumulative
Frequency Percent Valid Percent Percent

Valid Dwai 5tr 20 14.8 14.8 14.8

Trén 20tr 23 17.0 17.0 31.9

Tlr 10-20tr 47 34.8 34.8 66.7

Tl 5-10tr 45 33.3 33.3 100.0

Total 135 100.0 100.0

(Nguon: Tac gia xtr ly dit liéu SPSS)

V& nghé nghiép, trong 135 di trgng tham gia khao sat thi déi tuong c6 nghé
nghiép sinh vién la 31 nguoi chiém 21,53%, nghé nghiép nhan vién van phong c6 40
ngudi twong tng ty 18 27,78%, nghé nghiép kinh doanh tu do ¢6 32 ngudi twong tng
22,22% va cudi cung 1a nghé nghiép khac c6 32 nguoi twong tng ty 18 22,22%.
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= Dwdi 5 triéu

Tw 10-20 triéu

THU NHAP

= T 5-10 triéu

T 10-20 triéu

= Trén 20 triéu

Biéu do 2-3: Thu nhdp

NgheNghiep
Cumulative
Frequency Percent Valid Percent Percent

Valid Khéac 32 23.7 23.7 23.7

Kinh doanh tw do 32 23.7 23.7 47.4

Nhan vién van phong 40 29.6 29.6 77.0

Sinh vién 31 23.0 23.0 100.0

Total 135 100.0 100.0

(Nguon: Tac gia xu li dit liéu SPSS)
Sinh vién
m Sinh vién Nhan vién van phong mKinh doanhtw do mKhéc

Biéu do 2-4: Nghé nghiép

39



2.4.2 Kiém dinh Crombach’s Alpha

M6 hinh nghién ciru ctia dé tai gom 6 nhan té doc lap huéng bac nhat va mot nhan
t6 phu thudc duuroc do ludng gian tiép va mdi nhan té do luong cd it nhat 3 nhan bién
quan sat.

2.4.2.1Chét lweng dich vu

Reliability Statistics

Cronbach's
Alpha N of ltems
.809 4
Item-Total Statistics
Scale Mean if ltem | Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Item
Deleted Deleted Correlation Deleted
CL1 12.444 3.025 .749 .701
CL2 12.467 3.027 762 .696
CL3 12.600 3.421 AT7 .833
CL4 12.556 3.368 .545 .798

(Nguon: Tac gia xu Iy dit liéu SPSS)

Thang do nhan t6 “ Chat lugng dich vu” c6 hé sé Cronbach’s Alpha 14 0,809 (I6n
hon 0,5). Hé s6 teong quan bién tong cua cac bién quan sat déu 16n hon 0,3. Diéu
nay, cho thiy cé4c bién quan st cua thang do dam bao d¢ tin cay. Do d6, ca 4 bién
quan sat cho bién “Chét luong dich vu” déu gitr lai dé phan tich EFA.

2.4.2.2Chinh séch tin dung

Reliability Statistics

Cronbach's Alpha N of Items
774 4
Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item-Total Cronbach's Alpha if

Item Deleted Item Deleted Correlation Item Deleted
CS1 12.141 3.405 .586 715
CS2 11.948 3.423 .569 724
CS3 11.985 3.477 571 723
CS4 12.081 3.463 .580 .718

(Nguon: Tac gia xt ly dit liéu SPSS)
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Thang do nhén t6 “ Chinh sach tin dung” cé hé sb Cronbach’s Alpha 12 0,774 (16n

hon 0,5). Hé s6 twong quan bién tong cua cac bién quan sat déu 16n hon 0,3. Piéu

nay, cho thay cac bién quan sét cua thang do dam bao d¢ tin cay. Do d6, ca 4 bién

quan sat cho bién “Chinh sach tin dung” déu git lai dé phan tich EFA.

2.4.2.3Sy thuan tién

Reliability Statistics

Cronbach's
Alpha

N of Items

.812

4

Item-Total Statistics

Scale Mean if ltem | Scale Variance if ltem Corrected Item-Total Cronbach's Alpha if Item
Deleted Deleted Correlation Deleted

TT1 12.193 3.485 .533 .812

TT2 12.274 3.723 .458 .844

TT3 12.319 3.144 .816 677

TT4 12.326 3.236 .759 .704

(Nguon: Tac gia xt ly dit liéu SPSS)

Thang do nhan t6 “ Sy thuan tién” c6 hé sé6 Cronbach’s Alpha 14 0,812 (I6n hon

0,5). Hé s6 twong quan bién téng cua cac bién quan sat déu 16n hon 0,3. Diéu nay,

cho thay céc bién quan sat ciia thang do dam bao dd tin cdy. Do do, ca 4 bién quan

sat cho bién “Su thuan tién” déu giir lai dé phan tich EFA.
2.4.2.4Anh huéng xa hoi

Reliability Statistics

Cronbach's
Alpha N of Items
710 4
Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item-Total Cronbach's Alpha if

Item Deleted Item Deleted Correlation Item Deleted
AHXH1 12.222 3.159 440 .681
AHXH2 12.148 3.023 .555 612
AHXH3 12.200 3.101 .507 .641
AHXH4 12.096 3.043 .486 .653

(Nguon: Tac gia xt ly dit liéu SPSS)
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Thang do nhén t6 “ Anh huéng x4 hdi” c6 hé sé Cronbach’s Alpha 12 0,710 (16n

hon 0,5). Hé s6 twong quan bién tong cua cac bién quan sat déu 16n hon 0,3. Piéu

nay, cho thay c4c bién quan st cua thang do dam bao d¢ tin cay. Do d6, ca 4 bién

quan sat cho bién “Anh huéng xa hoi” déu giir lai dé phan tich EFA.

2.4.2. 5L &i suat cho vay

Reliability Statistics

Cronbach's
Alpha N of ltems
762 3
Item-Total Statistics
Scale Mean if ltem | Scale Variance if Item Corrected ltem-Total Cronbach's Alpha if ltem
Deleted Deleted Correlation Deleted
LS1 8.185 1.525 .621 .651
LS2 8.289 1.804 .547 731
LS3 8.178 1.744 .619 .655

(Nguon: Tac gia xt ly dit liéu SPSS)

Thang do nhan té * L&i suat cho vay” c6 hé s6 Cronbach’s Alpha 12 0,762 (I6n hon

0,5). Hé s6 twong quan bién téng cua cac bién quan sat déu 16n hon 0,3. Diéu nay,

cho thay céc bién quan sat ciia thang do dam bao dd tin cdy. Do d6, ca 3 bién quan

sat cho bién “La4i suat cho vay” déu giir lai dé phan tich EFA.
2.4.2.6Hinh anh ngén hang

Reliability Statistics

Cronbach's
Alpha N of Items
792 4
Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item-Total Cronbach's Alpha if

Item Deleted Item Deleted Correlation Item Deleted
HANH1 12.400 3.093 .705 .688
HANH2 12.393 2.927 754 .660
HANH3 12.548 3.742 379 .849
HANH4 12.570 3.366 .603 741

(Nguon: Téc gia xir ly dir liéu SPSS)

Thang do nhan t6 “ Hinh anh ngan hang” c¢6 hé sé6 Cronbach’s Alpha 12 0,792 (16n

hon 0,5). Hé s6 twong quan bién tong cua cac bién quan sat déu 16n hon 0,3. Piéu
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nay, cho thay céc bién quan sét cua thang do dam bao d¢ tin cay. Do d6, ca 4 bién
quan sat cho bién “Hinh anh ngan hang” déu giir lai dé phan tich EFA.
2.4.2.7Y dinh vay von

Reliability Statistics

Cronbach's
Alpha N of Items
770 3
Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item-Total Cronbach's Alpha if

Item Deleted Item Deleted Correlation Item Deleted
YD1 8.163 1.779 .618 .674
YD2 8.022 1.917 .547 752
YD3 8.067 1.839 .649 .642

(Nguon: Téc gia xtr ly dix liéu SPSS)

Thang do nhan t6 “Y dinh vay vén”cé hé sé Cronbach’s Alpha 14 0,770 (16n hon
0,5). Hé s6 twong quan bién téng cua cac bién quan sat déu 16n hon 0,3. Diéu nay,
cho thay céc bién quan sat ciia thang do dam bao dd tin cay. Do dé, ca 3 bién quan
sat cho bién Y dinh vay von™ déu giir lai dé phan tich EFA.

2.4.3 Phan tich nhan té EFA (Phan tich nhan té kham pha)
2.4.3.1 Phan tich EFA lan 1

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .829
Bartlett's Test of Sphericity ~ Approx. Chi-Square | 2467.808
df 253
Sig. .000

Hé s6 KM0=0,829 va P-VALUE=0.000<5% nén phép tinh nhan t& kham pha nay
phu hop vai dir liéu thu thap duoc.

Total Variance Explained

Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 8.434 36.671 36.671 3.847 16.727 16.727
2 2.736 11.895 48.566 3.709 16.127 32.854
3 1.570 6.825 55.392 3.288 14.296 47.150
4 1.345 5.848 61.239 2.239 9.733 56.883
5 1.182 5.140 66.379 2.184 9.496 66.379

Extraction Method: Principal Component Analysis.
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Bang trén thé hién rang c6 5 nhan té Eigenvalue (dai dién cho phan bién thién dwgc
giai thich bai mdi nhan té) 1.182 >1 thi nhan té rut ra c6 ¥ nghia tom tit théng tin tét
nhét. Phuong sai trich = 66,379 cho biét cac nhan té giai thich duoc 66,379% su thay
d6i cac quan sat (hay cua dit ligu).

Rotated Component Matrix?

Component

1 2 3 4 5

Cs4 .699
TT4 .681
CS2 677
Csi .676
CSs3 .660
AHXH2 .584
LS1 .789
LS2 707
LS3 .657
CL2 .625
CL4 .560 .528
AHXH1 .552
AHXH3 .523
HANH1 519
CL3
CL1 .946
HANH2 .938
TT1 .920
TT3 .702
HANH4 .693
AHXH4
TT2 .918
HANH3 914

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 10 iterations.

(Ngudn: Téc gia xtr ly dir liéu SPSS)
Bién CL3 khong dat gié tri nén can loai bo bién quan sat nay dé duoc cai thién

quan sat tot hon.

44



2.4.3.2 Phan tich EFA 1an 2
Sau khi loai bo bién CL3, ta kiém dinh EFA lan 2 duoc két qua nhu sau:

KMO and Bartlett's Test

Bartlett's Test of Sphericity

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

df
Sig.

.825
2396.683

231
.000

Hé s KM0=0,825 va P-VALUE=0.000<5% nén phép tinh nhan t6 khdm pha nay

phu hgp vai dir liéu thu thap dugc.

Total Variance Explained

Component Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings

Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 8.180 37.182 37.182 3.963 18.012 18.012
2 2.641 12.005 49.187 3.576 16.255 34.267
3 1.557 7.079 56.266 3.220 14.634 48.901
4 1.341 6.095 62.361 2.130 9.681 58.582
5 1.143 5.195 67.556 1.974 8.974 67.556

Extraction Method: Principal Component Analysis.

Bang trén thé hién rang c6 5 nhan t6 Eigenvalue (dai dién cho phan bién thién dugc

giai thich bai mdi nhan té) 1.143 >1 thi nhan té rut ra c6 ¥ nghia tom tit théng tin tét

nhat. Phuong sai trich = 66,556 cho biét cac nhan to giai thich duoc 67,556% su thay

d6i cac quan sat (hay cua dit liéu).
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Rotated Component Matrix?

Component

1 2 3 4 5

CS4 .733
TT4 .689
CS2 .684
CS1 .667
CSs3 .655
AHXH2 .613
AHXH4
LS1 .802
LS2 722
LS3 .665
CL2 .626
CL4 .590
AHXH1 .523
HANH1 .520
AHXH3 .506
CL1 .946
HANH2 .938
TT1 916
HANH3 .920
TT2 917
TT3 737
HANH4 734

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.

(Nguon: Tac gia xt ly dit liéu SPSS)
Bién AHXH4 khong dat gia tri nén can loai bo bién quan sat nay dé duoc cai thién
quan sat tot hon.
2.4.3.3 Phan tich EFA lan 3
Sau khi loai bién AHXHA4 ta kiém dinh EFA lan 3 duoc két qua nhu sau:

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .823
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2327.146
df 210
Sig. .000

Hé s6 KM0=0,823 va P-VALUE=0.000<5% nén phép tinh nhan t5 kham phé nay

phu hop vai dir liéu thu thap duoc.
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Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %

1 7.903 37.635 37.635 3.844 18.304 18.304
2 2.620 12.477 50.112 3.567 16.984 35.288
3 1.557 7.416 57.528 3.179 15.139 50.427
4 1.312 6.246 63.774 2.117 10.082 60.509
5 1.130 5.381 69.155 1.816 8.646 69.155

Extraction Method: Prigcipal Component Analysis. , . ,
Bang trén thé hién rang c6 5 nhén t6 Eigenvalue (dai dién cho phan bién thién dugc

giai thich bai mdi nhan té) 1.130 >1 thi nhan té rdt ra co ¥ nghia tom tit théng tin tét

nhat. Phuong sai trich = 69,155 cho biét cac nhan to giai thich duoc 69,155% su thay

ddi cac quan sat (hay cua dit liéu).

Rotated Component Matrix?

Component

3

CS4
TT4
CS2
Cs1
CS3
AHXH2
LS1
LS2
LS3
CcL4
CL2
AHXH1
HANH1
AHXH3
CL1
HANH2
TT1
HANH3
TT2
TT3
HANH4

733
707
701
.679
.656
.603

.798
734
.683
.621
.615
.507
.505
.502

.949
.939
918

.918
915

.764
.761

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

(Ngudn: Tac gia xt ly dit liéu SPSS)
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Bién AHXH1 khéng dat gié tri nén can loai bo bién quan sat nay dé duoc cai thién

quan sét tot hon.

2.4.3.4 Phan tich EFA lan 4
Sau khi loai bién AHXH1 ta kiém dinh EFA lan 4 duoc két qua nhu sau:

KMO and Bartlett's Test

Bartlett's Test of Sphericity

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

df
Sig.

.819
2258.812

190
.000

Hé s6 KM0=0,814 va P-VALUE=0.000<5% nén phép tinh nhan t5 kham pha nay

phu hop vai dir liéu thu thap duoc.

Total Variance Explained

Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 7.600 37.998 37.998 3.728 18.638 18.638
2 2571 12.853 50.851 3.319 16.597 35.234
3 1.552 7.758 58.609 3.101 15.505 50.739
4 1.297 6.486 65.095 2.080 10.399 61.139
5 1.060 5.300 70.395 1.851 9.257 70.395

Extraction Method: Principal Component Analysis.

Bang trén thé hién rang c6 5 nhan té Eigenvalue (dai dién cho phan bién thién dwoc

giai thich bai mdi nhan t&) 1.060 >1 thi nhan té rut ra c6 y nghia tom tit théng tin tot

nhét. Phuong sai trich = 70,395 cho biét cac nhan té giai thich duoc 70,395% su thay

d6i cac quan sat (hay cua dit ligu).
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Rotated Component Matrix?

Component

1 2 3 4 5

CS4 127
TT4 711
CS2 .706
CS1 .686
CSs3 .660
AHXH2 .602
LS1 792
LS2 .748
LS3 .674
CL4 .646
CL2 .619
HANH1
AHXH3
CL1 .949
HANH2 941
TT1 917
TT2 .916
HANH3 913
TT3 .812
HANH4 .798

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

(Ngudn: Téc gia xtr ly dir liéu SPSS)
Bién HANH1 khong dat gia tri nén can loai bo bién quan sat nay dé duoc cai thién
quan sat tot hon.
2.4.3.5 Phan tich EFA l1an 5
Sau khi loai bién HANH1 ta kiém dinh EFA lan 5 duoc két qua nhu sau:

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .807
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2194.952
df 171
Sig. .000

Hé s6 KM0=0,807 va P-VALUE=0.000<5% nén phép tinh nhan t5 kham pha nay

phu hop vai dir liéu thu thap duoc.

49



Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %

1 7.274 38.285 38.285 3.567 18.771 18.771
2 2.499 13.151 51.437 3.104 16.335 35.106
3 1.544 8.126 59.563 3.089 16.256 51.362
4 1.295 6.818 66.381 2.079 10.944 62.305
5 1.050 5.525 71.905 1.824 9.600 71.905

Extraction Method: Prigcipal Component Analysis. , . ,
Bang trén thé hién rang c6 5 nhén t6 Eigenvalue (dai dién cho phan bién thién dugc

giai thich bai mdi nhan té) 1.050 >1 thi nhan té rdt ra co ¥ nghia tom tit théng tin tét

nhat. Phuong sai trich = 71,905 cho biét cac nhan té giai thich duoc 71,905% su thay

ddi cac quan sat (hay cua dit liéu).

Rotated Component Matrix?

Component

3

CS4
TT4
CS2
Cs1
CS3
AHXH2
LS1
LS2
LS3
CcL4
CL2
AHXH3
CL1
HANH2
TT1
TT2
HANH3
TT3
HANH4

733
712
.705
.692
671
.598

.785
.750
.687
.664
.614

.950
.942
916

916
913

.813
.799

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

(Nguon: Tac gia xt ly dit liéu SPSS)
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Bién AHXH3 khéng dat gié tri nén can loai bo bién quan sat nay dé duoc cai thién

quan sét tot hon.
2.4.3.6 Phan tich EFA lan 6
Sau khi loai bién AHXH3 ta kiém dinh lan 6 dugc két qua nhu sau:

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .802
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2115.932
df 153
Sig. .000

Hé s6 KM0=0,802 va P-VALUE=0.000<5% nén phép tinh nhan t5 kham pha nay

phu hop vai dir liéu thu thap duoc.

Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %

1 7.028 39.042 39.042 3.391 18.837 18.837
2 2.374 13.187 52.230 3.082 17.122 35.958
3 1.521 8.448 60.677 2.828 15.710 51.668
4 1.277 7.093 67.770 2.028 11.268 62.936
5 1.004 5.580 73.351 1.875 10.415 73.351

Extraction Method: Principal Component Analysis.

Bang trén thé hién rang c6 5 nhan té Eigenvalue (dai dién cho phan bién thién dwoc

giai thich bai mdi nhan t&) 1.004 >1 thi nhan té rdt ra co ¥ nghia tom tit thong tin tot

nhét. Phuong sai trich = 73,351 cho biét cac nhan té giai thich duoc 73,351% su thay

d6i cac quan sat (hay cua dit ligu).
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Rotated Component Matrix?

Component

1 2 3 4 5

CS4 127
TT4 719
CS2 .716
CS1 .706
CSs3 .669
AHXH2 578
CL1 .950
HANH2 .943
TT1 915
LS1 .809
LS2 716
LS3 711
CL4 .632
CL2 .629
HANH3 .924
TT2 .918
TT3 795
HANH4 .783

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

(Nguon: Tac gia xir Iy dit liéu SPSS)
Cac bién da dat dén gié tri tot.
2.4.3.7 Phan tich bién phu thudc

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .685
Bartlett's Test of Sphericity ~ Approx. Chi-Square 107.320
df 3
Sig. .000

Hé s6 KMO=0,605 va P-VALUE=0.000<5% nén phép tinh nhan t6 khdm pha nay
phu hgp vai dir liéu thu thap duoc.

Total Variance Explained

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative %

1 2.058 68.610 68.610

Extraction Method: Principal Component Analysis.
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Bang trén thé hién rang c6 1 nhan té Eigenvalue (dai dién cho phan bién thién dwoc

giai thich bai mdi nhan td) 2.058 >1 thi nhan té rut ra c6 y nghia tom tit théng tin tét

nhét. Phuong sai trich = 68,810 cho biét cac nhan té giai thich duoc 68,810% su thay

d6i cac quan sat (hay cua dit ligu).

Communalities

Extraction

YD1
YD2
YD3

.705
.619
.734

Extraction Method:

Principal Component

Analysis.

(Nguén: Téc gia xtr ly dix liéu SPSS)
2.4.4 Pit tén nhan to

Ky hi¢u bién

Dién giai

Tén nhan té méi

CS1

Cac gdi san pham da dang

Bién d¢ giao dong lai suat cho vay

CS2
linh dong
Sacombank trén dia ban TP.HCM
CS3 san sang hd trg khach hang khi
mudn thanh toan trudc han
. ___| Chinh sach tin
Nhom 1 Mirc d6 bao mat an toan théng tin
CS4 o dung (CS)
khi giao dich cao
Dia diém giao dich cua
TT4 Sacombank trén dia ban TP.HCM
dé tim kiém
Nhan vién tu van & Sacmbank
AHXH2 . _ ,
khuyen khich t0i vay von tai day
Ngan hang tran trong khi khach
CL1 C
. hang den giao dich
Nhom 2 R Su tin tuong (TR)
Ban c6 dong y khi n6i Sacombank
HANH?2

mang lai su tin tuéng cho ban
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Sacombank trén dia ban TP.HCM
TT1 . .
gan nha
LS1 L4i suat cho vay thap
Chuong trinh khuyén mai, vu dai
LS2 o
I&i suat cho vay
LS3 L i suat cho vay linh dong
) Céc thong tin san pham cho vay | L4i suat vay vén
Nhom 3 , L
CL2 dé duoc ngan hang cung cap day | (LS)
du dén khéch hang
Ngan hang cd nhiéu chwong trinh
CL4 khuyén mai, qua ting hap dan
(Tich diém giao dich, VIP...)
Ban biét dén Sacombank do
HANHS3 , _
] quang cao Sy Thuan tién
Nhom 4 — :
T Sacombank c6 nhiéu dia diém (TT)
giao dich (PGD, CN)
Sacombank trén dia ban TP.HCM
TT3 c6 vi tri thuan loi vé giao théng,
Nhom 5 cho dé xe caa khach hang rong rai | Su Hai long (HL)
Ban b¢, nguoi than giai thiéu ban
HANH4 L,
biet déen Sacombank

(Nguon: Tac gia xt Iy dit liéu SPSS)

2.4.5 Ma tran twong quan
Hé s6 twong quan R s& nhan gia trj tir +1 dén -1. Hé sb twong quan 16n hon 0 cho
biét mot sy twong quan duong giita hai bién, nghia 1a néu gia tri cia bién nay ting s&
lam tang gia tri bién kia va nguoc lai. Hé s6 twong quan nhé hon 0 cho biét mot su
tuong quan am giira hai bién, nghia 1a néu gia tri cua bi nay tang thi s& lam giam giéa

tri cua bién kia va nguoc lai.
Gia tri tuyét dbi cua s twong quan cang cao thi mirc twong quan gitra 2 bién cang

6n hoac dir liéu cang phu hop véi quan hé tuyén tinh gitra hai bién. Gia tri hé sb trong
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quan I6n hon 0 hoic +1 hoic bang -1 cho thay dit liéu hoan toan pht hop véi mé hinh

tuyén tinh.

Két qua cua Bang ... cho thay két qua tat ca cac cap bién déu c6 sy twong quan

tuyén tinh & muc tin cay dén 99%.

Correlations

YD CS TR LS TT HL
YD Pearson Correlation 1 411" 496" .400™ 581" 587"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135
CS Pearson Correlation 4117 1 .348" .589™ .298" .490™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135
TR Pearson Correlation 496™ .348™ 1 .343" .343" 533"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135
LS Pearson Correlation 400" .589™ .343" 1 241" 434"
Sig. (2-tailed) .000 .000 .000 .005 .000
N 135 135 135 135 135 135
TT Pearson Correlation .581" .298" .343" 241" 1 458"
Sig. (2-tailed) .000 .000 .000 .005 .000
N 135 135 135 135 135 135
HL Pearson Correlation 587" 490" 533" 434" 458" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

Qua bang tuong quan cho thay bién phu thuéc YD déu c6 méi quan hé twong quan
2.4.6 Phan tich hai quy

(Nguon: Tac gia xt ly dit liéu SPSS)

Bang trinh bay két qua hoi quy cac yéu té lién quan dén Su hai 1ong cua khéch

hang, Su tac dong cua cac yéu té bén ngoai, Hinh anh ngan hang va LAi suét vay von

tai Ngan hang TMCP Sai Gon Thuong Tin dnh huéng dén y dinh vay vén caa khach

hang ca nhan. Chi s6 VIF cao nhat trong bang 1a 2,516 (nho hon 5), cho thdy mé hinh

hoi quy khdng vi pham hién tuong da cong tuyén.
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 HL, LS, TT, TR,
. | Enter
Csh

a. Dependent Variable: YD

b. All rquested variables eptered. . .
Co tat ca 5 nhén t6 tac dong dén y dinh vay von la: Sy Hai long, Chinh séch tin

dung, Sy thuan tién, Su Tin twéng va LAi suat vay vén

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 7162 513 494 45739 1.942

a. Predictors: (Constant), HL, LS, TT, TR, CS

b. Dependent Variable: YD .
Theo bang ..., gia tri R binh phuong hiéu chinh bang 0,494 ching t6 m6 hinh dat

49,4% thay d6i bién phy thudc dugc giai thich boi cac bién doc 1ap cia mé hinh. Cang

tién vé 100% cang tot, cho thdy mé hinh c6 muc giai thich cao.

Gia tri Durbin — Watson = 1,942 nam trong khoang 1,5 — 2,5 nén két qua khong vi

pham gia dinh twong tu twong quan chudi bac nhat. Hé sé twong quan R di cho thay

ham s6 bién doc lap duoc dua vao md hinh

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.441 5 5.688 27.190 .000P
Residual 26.988 129 .209
Total 55.429 134

a. Dependent Variable: YD
b. Predictors: (Constant), HL, LS, TT, TR, CS

Trong bang ANOVA, gi4 tri Sig. < 0,05 vay nén md hinh hdi quy la phu hop.
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 422 .354 1.193 .235
Cs .058 .090 .052 .648 .518 .580 1.723
TR .156 .063 .183 2.466 .015 .689 1.452
LS 127 .089 111 1.420 .158 .619 1.616
TT .310 .060 .361 5.164 .000 771 1.296
HL .229 .076 .250 3.012 .003 .546 1.831

a. Dependent Variable: YD .
(Nguon: Tac gia xu ly dix ligu SPSS)

YD =0,422 + 0,058*CS + 0,156*TR + 0,127*LS + 0,310*TT + 0,229*HL
Tat ca cac bién Sig kiém dinh t & bang trén ¢6 TR, TT, HL nho hon 0,05 do d6 bién
TR, TT, HL ctia md hinh nghién ctru c6 ¥ nghia théng ké, day 1a bién doc 1ap co tac
dong dén bién phu thuoc. Va céc bién CS, LS 16n hon 0,05 dy 1a bién doc lap khong
c6 tac dong bién phy thudc. Hé s6 phong dai phuong sai (VIF) déu nho hon 10 nén
mo hinh khong xay ra hién tuong da cong tuyén.
Phuong trinh hoi quy chua chuan hoa c6 dang:
YD =0,422 + 0,156*TR + 0,310*TT + 0,229*HL
Mtrc d6 tac dong cua cac bién doc 1ap d6i véi bién phu thudce nhu sau: Su tin tuéng
(B =0,156), Su thuan tién (B = 0,310), Su Hai long ( B = 0,229).
2.5Panh gia chung thuc trang hoat déng cho vay khach hang ca nhan tai
Ngén hang TMCP Sai Gon Thwong Tin — CN Tan Binh
Trong linh vuc ngdn hang noi chung va trong mang tin dung noéi riéng thi y dinh
vay von cua khach hang 1a mot yéu té duuoc quan tim hang dau va quan trong dbi
v6i ngan hang. Ngan hang nao dem dén nhirng diéu kién c6 thé dap tng duoc nhitng
diéu kién ma khach hang dit ra thi kha nang cao khach hang sé lya chon ngan hang
d6 dé sir dung va gidi thiéu cho ban bé xung quanh nhiéu hon. Pay 1a nhing yéu té
gitip ngan hang gia tang doanh s, thi phan, lgi nhuan va vi thé cua trén thi truong
ngay nay.
Hoat dong cho vay KHCN tai Sacombank — CN Tén Binh trong giai doan 2021-
2023 da co sy tang truong thé hién két qua qua du ng KHCN ngay cang ting. Su ting
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treong lién tuc va 6n dinh nay tiép tuc phét huy ¢ nhitng nim tiép theo va dat toc do
tang trudng ngay cang cao da gdp phan vao sy ting trudng chung vé doanh sé cho
vay, vé tong tai san va ting thu nhap Sacombank — CN Tan Binh.

Bén canh nhirng thanh qua dat duoc, hoat dong cho vay KHCN tai Sacombank —
CN Tan Binh con mét sé han ché. Do nguy@n ngan chu quan xuat phét tir cong tac
quan I ngan hang CN Tan Binh nén ngan hang con giap mét sé cong tac han ché nhur:
Hé thdng phong giao dich va hé thong quan 1i chua dong bd, chwa mang tinh chuyén
nghiép cao va s lugng phong giao dich chua phan bo déu, tap trung nhiéu & khu vuc
thanh phé.

Ngoai ra, do tinh hinh kinh té con nhiéu bién dong, 16ng tin cua khach hang ngay
cang lung l1ay 1am cho khéach hang dan mat niém tin vao ngan hang néi chung, su
phan bb cac phong giao dich khong déu ciing 13 mot thach thac 16n dbi véi
Sacombank.

Chinh vi vay, Ngan hang TMCP Sai Gon Thuong Tin — CN Tan Binh cin dé ra
mét sé giai phap nham nang cao hiéu qua hoat dong cho vay KHCN, dat biét nén chd

trong dén ba nhan t4: S tin twéng, Su hai 1ong va Su thuan tién.
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KET LUAN CHUONG 2

Trong chuong 2, tac gia da gidi thiéu so luoc vé Ngan hang TMCP Sai Gon
Thuong Tin, lich sir hinh thanh va so db co cau to chuc cua Sacombank ciing
nhu chi nhanh Tan Binh. Tiép theo, téc gia da phan tich, nhan xét, danh gia cac
doanh sé cho vay & Sacombank — CN Tan Binh giai doan 2021-2023, tir d6
danh gia tinh hinh hoat dong kinh doanh CN Téan Binh.

Sau do, tac gia tim hiéu cac nhan t6 tac dong dén y dinh vay von cua khéch
hang ca nhan tai Sacombank — CN Tan Binh, xt Ii s6 liéu va tién hanh phan
tich cac so liéu do.

Két qua nghién ctru dua ra phuong trinh anh huong dén y dinh vay vén gom
Su tin tuéng, Su thuan tién va Sy hai long nhu sau:

YD =0,422 + 0,156*TR + 0,310*TT + 0,229*HL
Tir d6 két qua do danh gia lai cac yéu t6 tac dong dén y dinh vay von cia khach hang
ca nhan tai Sacombank — CN Tan Binh dé dwa ra nhirng giai phap gitp nang cao hiéu

qua hoat dong kinh doanh tai Sacombank — CN Tan Binh.
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CHUONG 3. GIAI PHAP NANG CAO HIEU QUA HOAT PONG TAl
NGAN HANG TMCP SAI GON THUONG TIiN - CN TAN BINH

3.1Pinh hwéng phat trién hoat déng cho vay KHCN tai Ngan hang TCMP
Sai Gon Thwong Tin — CN Tan Binh

Pé dinh hudng phat trién hoat dong cho vay khach hang c4 nhan tai ngan hang,
mot s chién luoc quan trong can duoc trién khai dong bo va hiéu qua:

Dau tién, nang cao chat luong dich vu 1 yéu t6 tién quyét. Viéc cai thién quy trinh
xét duyét hd so vay dé giam thoi gian xtr Iy 1a can thiét. Ngan hang nén 4p dung céng
nghé dé tu dong hoa cac budc trong quy trinh xét duyét tir tiép nhan hd so dén quyét
dinh cho vay. Diéu nay gilp khach hang tiét kiém thoi gian va giam thiéu sai sot.
Pong thoi, viéc dao tao va phat trién nhan vién ciing rat quan trong. Nhan vién can
duoc trang bi day du kién thirc vé san pham vay va k¥ nang giao tiép dé mang lai dich
vu tét nhat va hd trg khach hang hiéu qua.

Ma rong danh muc san pham vay 12 mot huéng di quan trong khac. Ngan hang nén
phét trién c4c san pham vay da dang nhu vay tiéu dung, vay mua nha, vay xe, vay
hoc phi va vay kinh doanh nho 1é. M&i san pham can duoc thiét ké phd hop véi nhu
cau cua cac phan khic khach hang khéac nhau. Bén canh d6, viéc phat trién cac san
pham vay dic thi va c4 nhan héa ciing gitp dap tng nhu cau cu thé caa tirng khach
hang, nhu cac goi vay theo mua vu cho ndng dan hoac vay cho sinh vién.

Ung dung c6ng nghé 12 mot yéu té khong thé thiéu trong su phat trién nay. Ngan
hang can dau tu vao cong nghé ngan hang dién tir va mobile banking, cho phép khach
hang tiép can dich vu vay mét cach d& dang va thuan tién. Cac nén tang nay can phai
than thién véi nguoi dung va dam bao bao mat thong tin. Bén canh do, viéc sir dung
tri tué nhan tao va phan tich dir liéu dé danh gia tin dung va c& nhan hoa cac san pham
vay la rat quan trong. Cong nghé Al gilp cai thién quy trinh dénh gia tin dung, dy
doan kha ning tra ng va ca nhan hoa céc san pham vay, tir d6 giam thiéu rai ro va
nang cao hi¢u qua.

Chién lugc marketing va quang ba ciing déng vai tro quan trong trong viéc thu hat
khach hang. Ngan hang nén trién khai c4c chién dich marketing hiéu qua dé nang cao

nhan thirc vé san pham vay, st dung cac kénh truyén thong da dang nhu quang co
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tryc tuyén, mang xa hoi va email marketing. Té chirc cac chuong trinh khuyén mai
va uu dai dac biét cting giup thu hit khach hang mai va git chan khach hang hién tai.

Quan 1y rui ro va ting cudng an toan tai chinh I1a van dé khong thé bo qua. Ngan
hang can xay dung hé thdng quan ly rui ro tin dung chit ch& dé giam thiéu ty 18 no
X4U VA ton that tai chinh. St dung cac cong cu phan tich va dy doan dé danh gia kha
nang tra ng cua khach hang 1a mot phan quan trong cua quy trinh nay. Bong thoi, viéc
thiét 1ap céac chinh sach thu héi ng hiéu qua, cd thé bao gom hop tac vai cac té chic
thu h6i no chuyén nghiép, ciing can dugc chl trong dé dam bao viéc thu hoi no duoc
thuc hién cdng bang va minh bach.

Tao dyng mdi quan hé lau dai vai khach hang théng qua dich vu chim soc va hd
trg lién tuc 1a mot chién lugce quan trong. Ngan hang nén thiét lap cac chuong trinh
khach hang than thiét, cung cap loi ich cho khach hang 1au nim hodc thuong xuyén
st dung dich vu, tir d6 khuyén khich ho quay lai va str dung dich vu nhiéu hon. Bén
canh d6, viéc xay dung quan hé ddi tc véi cac doanh nghiép, td chuc gido duc va cac
co quan ciing gitp mo rong thi truong va gia ting kha nang tiép can khéach hang.

Cudi cung, tinh linh hoat va ca nhan hoa trong cac goi vay ciing can duoc chi
trong. Ngan hang nén cung cap cac gdi vay ca nhan hoa duwa trén nhu cau va kha ning
tai chinh cta tirmg khach hang, d6ng thoi tao diéu kién cho khach hang diéu chinh céc
diéu kién vay theo tinh hinh tai chinh c4 nhan thay d6i. Biéu nay gidp tao ra gia tri
gia tang cho khach hang va nang cao sy hai long cua ho.

3.2 Cac gidi phap nang cao cho vay KHCN tai Ngan hang TMCP Sai Gon
Thwong Tin

3.2.1 Xirly n¢ ton dong
Xir 1y no ton dong 1a mot giai phap giam thiéu ton that tai chinh va duy tri sw 6n dinh
cua ngan sach.

- Ngan hang can quan li dong tién mot cach chit ché va theo ddi thuong xuyén
tinh hinh dong tién dé c6 nhitng xir 1i kip thoi khic phuc hau qua mot cach
nhanh chong.

- Phan tich va xir li cdc khoan ng thuong xuyén bao gdm viéc ra soat céc tai
liéu, lich str thanh toan va tinh trang phép li cua khach hang dé phat hién kip

thoi nhitng khoan no c6 kha nang thu hoi thap. Ghi nhan va dic biét chu y dén
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nhirng khach hang nay dé diéu chinh nhitng khoan dy phong rui ro dé phan
anh chinh x4c tinh trang trai chinh va trd ndng tra ng cua khach hang. Xur li
cac nhém ng qua han khéng c6 kha niang thu hdi hodc kha ning thu hoi gan
nhu bang khong bang nhitng bién phap phap 1i hodc lam viéc véi cac cong ty
thu hoi no chuyén nghiép dé xtr li nhitng khoan no khong c6 kha ning thu hdi
ng nay.

- Ngéan hang can thyc hién tham dinh tin dung k¥ ludng va vach ra mdt ké hoach
tin dung cho khach hang mét cach rd rang. Kiém tra lich st giao dich, CIC,
tinh hinh tai chinh va kha nang thanh toan ctia khach hang that k¥ ludng, danh
gia mirc d6 rui ro va kiém soét chat ché hop 1y cac nguon vén ma khach hang;
thuong xuyén kiém tra dot xuat muc dich vay von cua khach hang.

- Béo céo dinh ky vé tinh hinh no xdu ctia khach hang, cac bién phap dé ra da
thuc hién va két qua cho quan 1i dé c6 nhitng diéu chinh kip thoi

3.2.2 Xem xét k§ vé chat lwrong tai san dam bao

Xem xét lai chat luong tai san dam bao 1a mot giai phap tdi wu trong viée xir li no
xau ciing nhu han ché ng xdu ctia khach hang khi vay vén tai ngan hang. Doanh sb
cho vay c6 tai san dam bao chiém sb luong 16n trong tong s6 cho vay tai ngan hang
do d6 can phai dénh gia, xem xét mot cach hé thong cac tai san dam bao dé giam
xubng muc thap nhat no xau tai ngan hang.

Viéc danh gia tai san dam bao 1a rat can thiét cho mdi khoan vay ctia mdi c4 nhan
hodc doanh nghiép. Piéu nay thé hién khach hang van con mot ngudn tai san du trir
c6 thé sir dung khi kha ning tra no ciia khach hang khong dil. Cac tai san dam bao
nhu may moc, bat dong san, hang ton kho can duoc kiém tra dinh ky dé dam bao
ching van con gia tri va c6 thé sir dung trong viéc thu hdi ng. Pong thoi, can tién
hanh dinh gia lai tai san dinh ky dé cap nhat gia tri tai san hién tai dé phéan anh chinh
xdac tinh hinh tai chinh ctia ca nhan hoac doanh nghiép do.

Kiém tra tinh hop phap cuia tai san (gidy to, quyén s& hiru,...) dé dam bao rang tai
san khong bi tranh chép hodc cam ¢d tai cac td chire tai chinh khac. Viéc danh gia lai
tai san va kiém tra tinh hop phap cia tai san 14 rat quan trong d6i voi timng khoan vay.
Khi tai san khong con dap ing di cac yéu cau, ngan hang can c6 bién phap xu li ngay

dé giam thiéu ton that tai chinh.
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3.2.3 Hoan thi¢n h¢ thong chi tiéu danh gia chat lwgng tin dung c4 nhén
Hé théng chi tiéu danh gia chat luong tin dung ca nhan duoc ding dé danh gia kha
nang tra ng cua khach hang trong cac giao dich tin dung. Muc dich cta hé théng dé
gitip cac to chure tai chinh, ngan hang c6 quyét dinh chinh x4ac va hop li trong viéc
cho khach hang vay von tai ngan hang, cac to chirc tai chinh.
3.2.4 Thuec hién nghiém tiic quy trinh tin dung va thAm dinh tin dung
Khi thyc hién cac budc trong quy trinh tin dung, can bo nhan vién can thyuc hién
nghiém tic nhitg quy dinh, quy trinh tin dung dé dam bao sy viing chic va ciing cb
10ng tin ctia khach hang. Viéc thuc hién nghiém tic quy trinh tin dung va thim dinh
tin dung s& giam thiéu rii ro tin dung d6i v&i ngan hang, va bao vé ngan hang khoi
nhitng ton that khong mong mudn.
3.3 Mot sé giai phap ning cao y dinh vay vén cia khach hang
3.3.1 Giai phap vé S tin twéng
+ Ngan hang thé hién thai do ton trong khach hang khi khach hang dén giao
dich
Nhan vién ngan hang thé hién sy t6n trong khach hang khi khach hang dén giao
dich tai c& quay giao dich. Piéu nay, nhin vién Sacombank da thuc hién rat tot va can
cb gang duy tri diéu nay. Ngoai ra, nhan vién ngan hang can giai quyét nhanh chong
nhitng van d& ma khach hang dang gap phai.
+ Sacombank mang lai su tin twdng cho khach hang
Ngan hang dem dén su tin twong dbi véi khach hang qua nhing dich vy, thai do
ctia ngan vién ngan hang. Dua trén sy tin tudng d6 ngan hang nén tiép tuc thé hién
sur tén trong va su chuyén nghiép ddi véi khach hang.
+ Sacombank c6 nhiéu diém giao dich gan nha
O thanh phé H6 Chi Minh, Sacombank c6 nhiéu dia diém giao dich gan cac khu
dan cu, noi tip trung dong dac hoic nhiéu dia diém trong diém cua thanh phd. Tuy
nhién, do c6 nhiéu diém giao dich gan nha, chat luong dich vu cua cac diém s& co su
so sanh dan dén ngan hang sé& kho trong viéc duy tri long tin ciia khach hang ddi Véi
tirng diém giao dich. Ngan hang can c6 bién phap dé duy tri chat luong dich vu cua

cac diém giao dich va dé thu hat khach hang nhu tao cac cudc thi ndi b, thi dua xép
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hang céc thanh vién trong mét phong giao dich hoic cac cudc khao sat nhanh vé thai
d6 ctia nhan vién, tir 46 danh gia xép hang va khen thuéng cho ting ngudi.
3.3.2 Giai phap vé Sw hai long
+ Céc diém giao dich dugc dat & nhirng noi d& dang tim thay

Cac diém giao dich & nhitng vi tri d& dang tiép can thuong thu hat nhiéu khéch
hang c6 thé dan dén qua tai trong thoi gian cao diém. Diéu nay 1am ting thoi gian chd
doi ctia khach hang va mire d6 hai 1ong cua khach hang bi giam sat. Ngan hang can
bd sung thém nhan sy dé xu Ii cac giao dich ciia khach hang trong gio cao diém, dao
tao nhan vién lam tét dé xu 1i cac giao dich, tinh hudng hiéu qua hon, toi wu hoa cac
quy trinh giao dich,..

+ Mic d6 xuat hién cua ngan hang trén phuong tién truyén thong

Tang muc do Xuat hién cua ngan hang trén cac phuong tién truyén théng véi nhiing
thong tin cu thé va chinh xac vé nhitng chuong trinh, quang cao trén cic phuong tién
truyén théng. Can c6 chién luoc tiép thi cu thé va phan anh tinh hinh thuc té 1am noi
bat hinh anh ngan hang va danh gia trai nghiém caa khach hang mét cdch nhanh
chong.
3.3.3 Giai phap vé Su thuin tién

+ Mang ludi giao dich cua ngan hang rong rai

Sacombank 1a ngan hang c6 lich sir phét trién 1au doi, mang luéi giao dich duoc
m& rong trong va ngoai nudc (Lao va Campuchia). Mang luéi giao dich rong réi dan
dén kha niang phan tan ngudn nhan lyc va quan 1i khong déu s& lam giam kha ning
tap trung vao cac khu vuc quan trong hoic cac chién lugc quan trong cta ngan hang.
Do d6 can c6 cong tac quan Ii chat ché, sap xép nhan lec pha hop vai timg diém giao
dich.

+ Ngan hang c6 danh tiéng Ién, 1au doi

Ngan hang c6 danh tiéng lau doi thudng duoc danh gia cao vé sy 6n dinh va uy tin
trong nganh. Tuy nhién ngan hang c6 thé gap chut c6 kho khin trong viéc chuyén doi
tir ngan hang truyén théng sang ngan hang ky thuat sé6 nhu hién nay. Diéu nay c6 thé
lam giam kha nang canh tranh caa ngan hang véi cac ngan hang khac. Ngan hang can
c6 ngudn nhan lyc tré, doi dao va ning dong trong cdng cude dbi mai ki thuat sé nhu

hién nay.
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KET LUAN

Hoat dong tin dung déng vai trd then chét trong cac hoat dong ngan hang, mang
lai ngudn loi nhuan chinh va gép phan vao su phat trién bén vitng caa ngan hang. Dé
duy tri su 6n dinh va phét trién trong maot thi truong ngay cang canh tranh, ngan hang
can phai dam bao rang cac hoat dong tin dung cia minh khdng chi an toan ma con
dat hiéu qua cao. Pay khong chi 1a muc tiéu cia Ngan hang TMCP Sai Gon Thuong
Tin (Sacombank) ma con 1a yéu cau chung cua cac ngan hang thuong mai tai Viét
Nam, dong thoi 1a myc tiéu chién lugc cua Pang va Nha nudc trong viée thiic day su
phét trién caa nganh ngan hang.

Trong bdi canh nén kinh té Viét Nam dang hoi nhap manh mé vao nén kinh té toan
cau, su canh tranh giira cac ngan hang thuwong mai ngay cang tré nén quyét liét hon.
Ngan hang Sacombank - CN Tan Binh d va dang c6 nhiing buéc phuc hoi va phéat
trién dang ké trong cac hoat dong kinh doanh caa minh. Tuy nhién, bén canh nhiing
thuan loi, chi nhanh ciing phai d6i mat véi khong it thach thirc trong tuong lai gan.
Pé tiép tuc phat trién va hoi nhap hiéu qua véi nén kinh té khu vyc va toan cau, Phong
giao dich can phai phat trién manh mé hon va nang cao kha ning canh tranh.

Dé dat duoc nhitng muc tiéu nay, Sacombank - CN Tan Binh can thuc hién mot
phan tich sau rong vé céc két qua dat duoc va nhitng van dé con ton tai. Biéu nay bao
gom viéc danh gia cac quy trinh tin dung hién tai, phét hién cac diém yéu va rit ra
nhitng bai hoc quy bau tir nhitng kinh nghiém da c6. Tt nhirng phén tich nay, chi
nhanh can xac dinh va trién khai mét chién luoc phat trién nhanh chong, hiéu qua va
bén viing trong cic nam tdi.

Viéc xay dung mot chién luoc rd rang va thuc hién cac bién phap phi hop s& gilp
chi nhanh cung cb vi thé trén thi truong, dong thoi thiic day su phét trién toan dién
trong cac hoat dong ngan hang va tin dung. Véi su nd luc khéng ngirng va cam két
manh mé&, CN Tan Binh c6 kha ning nang cao hiéu qua hoat dong va gop phan vao
viéc xay dyng Ngéan hang TMCP Sai Gon Thuong Tin tré thanh mot trong nhiing
ngan hang hang dau trong khu vuc. Hon nita, su thanh cdng cua chi nhanh s& khong
chi mang lai loi ich cho ngan hang ma con déng gop vao su phat trién kinh té chung

cua dia phuong va qudc gia.
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PHU LUC 1

PHIEU KHAO SAT Y KIEN CUA KHACH HANG VE CAC NHAN TO ANH
HUONG PEN Y PINH VAY VON CUA KHACH HANG CA NHAN TAl
NGAN HANG TMCP SAlI GON THUONG TiN — CN TAN BINH

PHAN A. THONG TIN KHACH HANG

1. Gi6i tinh: OONam CINw

2. Do tuoi:  OTur 18-25 tuoi OTur 26-35 tudi OTrén 36
tudi

3. Thu nhap:
LIDudi 5 triéu OITu 5-10 triéu
CITw 10-20 triéu CITrén 20 triéu

4. Nghé nghiép:
OISinh vién [INhan vién van phong
OOKinh doanh tu do OKhac
PHAN B. THONG TIN KHAO SAT
Mt d6 ddng y theo 5 lwa chon:
1. Hoan toan khong dong y
2. Khong dong y
3. Binh thuong

4. Pongy
5. Hoan toan dong y
STT | Chit lwong dich vu Mirc d9 dong y
1 Ngan hang tran trong khi khach hang dén giaodich | 1 | 2 | 3| 4 | 5
, | Cécthong tin san pham cho vay dé duoc ngan hang 11 21 3l 4l s
cung cap day da dén khach hang
3 | Khach hang khong phai cho doi qua lau dé duoc 11 20 3l als
phuc vu?
4 | Ngan hang co nhiéu chuong trinh khuyén méi, qua 11 21 3l 4l s
tang hap dan (Tich diém giao dich, VIP...)
STT | Chinh sach tin dung Mirc @6 dong y
1 | Céc goi san pham da dang 11 2| 3| 4|5
2 | Bién do giao dong lai suat cho vay linh dong 12| 3] 4|5
3 Sacombank trén dia ban TP.HCM sin sang hd tro 11213l als
khach hang khi muon thanh toan truéc han
4 Mirc d6 bao mat an toan thong tin khigiaodichcao | 1 | 2 | 3 | 4 | 5
STT | Su thuin tién Mire do dong y
1 | Sacombank trén dia ban TP.HCM gan nha 11 2| 3| 4|5
2 | Sacombank cd nhiéu dia diém giao dich (PGD,CN) | 1 | 2| 3| 4| 5
Sacombank trén dia ban TP.HCM c0 vi tri thuan loi
3 X A ¥ e , L 1|1 2| 3] 4] 5
Ve giao thdng, cho dé xe caa khach hang rong rai
bia diém giao dich ciia Sacombank trén dia ban
4 | TPHCM d& tim kiém L] 2]3]4)5
STT | Anh hwéng xa hoi Mikc d§ dong y
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Nhiéu ngudi than hooic ban bé toi déu lya chon
1 2 Z 11 2| 3| 4] 5
Sacombank dé vay von
5 NPan vién tu van & Sacmbank khuyén khich toi vay 11213 als
von tai day
3 To6i c6 nguoi than hoac ban bé dang lam viéc tai 11 213 als
Sacombank
4 NAgu’cn- than trong gia dinh t61 khuyén to61 nén vay 1121345
von tai Sacombank
STT | LA&i suét cho vay Mirc @6 dong y
1 | LA&i suat cho vay thap 12| 3] 4|5
2 | Chuong trinh khuyén mai, wu dai 13i suat cho vay 11 2| 3] 4| 5
3 | LA&i suét cho vay linh dong 11 2| 3| 4|5
STT | Hinh anh ngan hang Mirc @9 dong y
Khi ban di vay s& tim Ngan hang uy tin chat lugng
1 R . 1] 2| 3 5
phu hop véi ban
9 Be{n c6 dong y khi ndi Sacombank mang lai sy tin 11213 als
tuong cho ban
3 | Ban biét dén Sacombank do quang cao 11 2| 3| 4|5
4 Ban be, nguoi than gidi thiéu ban biét dén 11213 als
Sacombank
STT | Quyét dinh vay vén ciaa KHCN Mirc @6 dong y
1 Anh/chi hai long khi vay von cho Sacombank trén 11 21 3 5
dia ban TP.HCM
5 Anh/chi s€ gidi thiéu ban hang/doi tac vay von tai 11213l 4ls
Sacombank trén dia ban TP.HCM
3 Néu c6 thém nhu cau vé vay von, Anh/chi van s& 11 21 3l als
chon Sacombank trén dia ban TP.HCM dé vay von
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PHU LUC 2

1. Théng ké mé ta

Bang théng ké mo6 ta

S6 nguoi Ti Ié phan trim
Nam 70 51,85%
Gioi tinh N 65 48,15%
Tong 135 100%
Tir 18-25 tuoi 60 44,44%
. Tur 26-35 tudi 48 35,56%
b tuoi § -
Trén 36 tuoi 27 20,00%
Tong 135 100%
Dudi 5 triéu 20 13,89%
T 5-10 trigu 45 31,25%
Thu nhap Tur 10-20 triéu 47 32,64%
Trén 20 triéu 23 15,97%
Tong 135 100%
Sinh vién 31 21,53%
Nhan vién van phong 40 27,718%
Nghé nghiép | Kinh doanh tu do 32 22,22%
Khac 32 22,22%
Tong 135 100%
GioiTinh
Cumulative
Frequency Percent Valid Percent Percent
Valid Nam 65 48.1 48.1 48.1
N 70 51.9 51.9 100.0
Total 135 100.0 100.0
DoTuoi
Cumulative
Frequency Percent Valid Percent Percent
Valid Trén 36 tudi 27 20.0 20.0 20.0
T 18-25 tudi 60 44.4 44 .4 64.4
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Tt 26-35 tudi 48 35.6 35.6 100.0
Total 135 100.0 100.0
NgheNghiep
Cumulative
Frequency Percent Valid Percent Percent
Valid Khéc 32 23.7 23.7 23.7
Kinh doanh tw do 32 23.7 23.7 47.4
Nhan vién van phong 40 29.6 29.6 77.0
Sinh vién 31 23.0 23.0 100.0
Total 135 100.0 100.0
ThuNhap
Cumulative
Freqguency Percent Valid Percent Percent
Valid Dwai 5tr 20 14.8 14.8 14.8
Trén 20tr 23 17.0 17.0 31.9
Tw 10-20tr 47 34.8 34.8 66.7
Tir 5-10tr 45 333 333 100.0
Total 135 100.0 100.0
Il.  Kiém dinh Cronbach’s Alpha
1. Chét luweng dich vu
Reliability Statistics
Cronbach's
Alpha N of Items
.809 4
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
CL1 12.444 3.025 749 .701
CL2 12.467 3.027 762 .696
CL3 12.600 3.421 AT77 .833
CL4 12.556 3.368 .545 .798
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2. Chinh séch tin dung

Reliability Statistics

Cronbach's

Alpha N of Items

774

4

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Cs1 12.141 3.405 .586 715
CS2 11.948 3.423 .569 724
CS3 11.985 3.477 571 .723
CS4 12.081 3.463 .580 .718
3. Swthuan tién
Reliability Statistics
Cronbach's
Alpha N of Items
.812 4
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
TT1 12.193 3.485 .533 .812
TT2 12.274 3.723 .458 .844
TT3 12.319 3.144 .816 677
TT4 12.326 3.236 759 .704

4. Anh hwéng xa hoi

Reliability Statistics

Cronbach's

Alpha N of Items

.710

4
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Iltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
AHXH1 12.222 3.159 440 .681
AHXH2 12.148 3.023 .555 612
AHXH3 12.200 3.101 .507 .641
AHXH4 12.096 3.043 .486 .653
5. LA&i suat cho vay
Reliability Statistics
Cronbach's
Alpha N of Items
762 3
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
LS1 8.185 1.525 .621 .651
LS2 8.289 1.804 547 731
LS3 8.178 1.744 .619 .655
6. Hinh anh ngén hang
Reliability Statistics
Cronbach's
Alpha N of Items
792 4
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
HANH1 12.400 3.093 .705 .688
HANH2 12.393 2.927 754 .660
HANH3 12.548 3.742 379 .849
HANH4 12.570 3.366 .603 741




7. Y dinh vay von

Reliability Statistics

Cronbach's
Alpha

N of Items

.770

3

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
YD1 8.163 1.779 .618 .674
YD2 8.022 1.917 547 752
YD3 8.067 1.839 .649 .642
I11. Phantich EFA
1. Phan tich EFA lan 1
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .829
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2467.808
df 253
Sig. .000

Total Variance Explained

Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 8.434 36.671 36.671 3.847 16.727 16.727
2 2.736 11.895 48.566 3.709 16.127 32.854
3 1.570 6.825 55.392 3.288 14.296 47.150
4 1.345 5.848 61.239 2.239 9.733 56.883
5 1.182 5.140 66.379 2.184 9.496 66.379

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Component
1 2 3 4 5
Cs4 .699
TT4 .681
CS2 677
Cs1 .676
CS3 .660
AHXH2 .584
LS1 .789

XVii




LS2 707

LS3 .657

CL2 .625

cL4 .560 .528

AHXH1 .552

AHXH3 .523

HANH1 519

CL3

CL1 .946

HANH2 .938

TT1 .920

TT3 .702

HANH4 .693

AHXH4

TT2 .918

HANH3 914

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 10 iterations.

2. Phan tich EFA lan 2
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .825

Bartlett's Test of Sphericity ~ Approx. Chi-Square 2396.683
df 231
Sig. .000

Total Variance Explained

Component Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings

Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 8.180 37.182 37.182 3.963 18.012 18.012
2 2.641 12.005 49.187 3.576 16.255 34.267
3 1.557 7.079 56.266 3.220 14.634 48.901
4 1.341 6.095 62.361 2.130 9.681 58.582
5 1.143 5.195 67.556 1.974 8.974 67.556

Extraction Method: Principal Component Analysis.
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Rotated Component Matrixa

Component
1 2 3 4 5
C34 .733
TT4 .689
CS2 .684
CS1 .667
CS3 .655
AHXH2 .613
AHXH4
LS1 .802
LS2 722
LS3 .665
CL2 .626
CL4 590
AHXH1 .523
HANH1 .520
AHXH3 .506
CL1 .946
HANH2 .938
TT1 .916
HANH3 .920
TT2 917
TT3 737
HANH4 734
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 7 iterations.
3. Phan tich EFA lan 3
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .823
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2327.146
df 210
Sig. .000

Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 7.903 37.635 37.635 3.844 18.304 18.304
2 2.620 12.477 50.112 3.567 16.984 35.288
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1.557
1.312

1.130

7.416
6.246
5.381

57.528
63.774
69.155

3.179
2.117
1.816

15.139
10.082
8.646

50.427
60.509
69.155

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Component

3

CS4
TT4
CS2
Cs1
CSs3
AHXH2
LS1
LS2
LS3
CL4
CL2
AHXH1
HANH1
AHXH3
CL1
HANH2
TT1
HANH3
TT2
TT3
HANH4

.733
.707
.701
.679
.656
.603

.798
734
.683
.621
.615
.507
.505
.502

.949
.939
918

.918
915

.764
.761

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 6 iterations.

4.
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5. Phan tich EFA lan 4

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .819
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2258.812
df 190
Sig. .000

Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 7.600 37.998 37.998 3.728 18.638 18.638
2 2.571 12.853 50.851 3.319 16.597 35.234
3 1.552 7.758 58.609 3.101 15.505 50.739
4 1.297 6.486 65.095 2.080 10.399 61.139
5 1.060 5.300 70.395 1.851 9.257 70.395
Extraction Method: Principal Component Analysis.
Rotated Component Matrix?
Component
2 3 4 5

Cs4 727
TT4 711
CSs2 .706
Cs1 .686
CS3 .660
AHXH2 .602
LS1 .792
LS2 .748
LS3 674
cL4 .646
CL2 .619
HANH1
AHXH3
CL1 .949
HANH2 941
TT1 917
TT2 916
HANH3 913
TT3 .812
HANH4 .798

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?2

a. Rotation converged in 6 iterations.
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6. Phan tich EFAlan 5

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .807
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2194.952
df 171
Sig. .000

Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 7.274 38.285 38.285 3.567 18.771 18.771
2 2.499 13.151 51.437 3.104 16.335 35.106
3 1.544 8.126 59.563 3.089 16.256 51.362
4 1.295 6.818 66.381 2.079 10.944 62.305
5 1.050 5.525 71.905 1.824 9.600 71.905
Extraction Method: Principal Component Analysis.
Rotated Component Matrix?
Component
2 3 4 5

Cs4 .733

TT4 712

CSs2 .705

CS1 .692

CS3 671

AHXH2 .598

LS1 .785

LS2 750

LS3 .687

CL4 .664

CL2 .614

AHXH3

CL1 .950

HANH2 942

TT1 916

TT2 916

HANH3 913

TT3 .813

HANH4 .799

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?2

a. Rotation converged in 6 iterations.
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7. Phan tich EFA lan 6

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .802
Bartlett's Test of Sphericity ~ Approx. Chi-Square 2115.932
df 153
Sig. .000

Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 7.028 39.042 39.042 3.391 18.837 18.837
2 2.374 13.187 52.230 3.082 17.122 35.958
3 1.521 8.448 60.677 2.828 15.710 51.668
4 1.277 7.093 67.770 2.028 11.268 62.936
5 1.004 5.580 73.351 1.875 10.415 73.351
Extraction Method: Principal Component Analysis.
Rotated Component Matrix?
Component
1 2 3 4 5

Cs4 727

TT4 .719

CSs2 716

Cs1 .706

CS3 .669

AHXH2 .578

CL1 .950

HANH2 .943

TT1 915

LS1 .809

LS2 716

LS3 711

CL4 .632

CL2 .629

HANH3 .924

TT2 918

TT3 .795

HANH4 .783

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?2

a. Rotation converged in 6 iterations.
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8. Phan tich EFA bién phu thudc
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .698
Bartlett's Test of Sphericity ~ Approx. Chi-Square 214.061
df 3
Sig. .000

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 2.353 78.438 78.438 2.353 78.438 78.438
2 430 14.329 92.766
3 217 7.234 100.000

Extraction Method: Principal Component Analysis.

Component Matrix?

Component
1
YD1 .924
YD3 .887
YD2 .844

Extraction Method:

Principal Component

Analysis.

a. 1 components

extracted.
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IV. Matrian twong quan
Correlations
YD CS TR LS TT HL
YD Pearson Correlation 1 411" 496" .400™ 581" 587"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135
CS Pearson Correlation 4117 1 .348" .589" .298™ 490"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135
TR Pearson Correlation 496" .348" 1 .343" .343" 533"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135
LS Pearson Correlation .400™ .589" .343" 1 241" 434"
Sig. (2-tailed) .000 .000 .000 .005 .000
N 135 135 135 135 135 135
TT Pearson Correlation 581" .298" .343" 241" 1 .458™
Sig. (2-tailed) .000 .000 .000 .005 .000
N 135 135 135 135 135 135
HL Pearson Correlation .587" 490" .533" 434" .458™ 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 135 135 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

V. Phéan tich hoi quy
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 HL, LS, TT, TR,
Enter
CSP

a. Dependent Variable: YD

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 7162 513 494 45739 1.942

a. Predictors: (Constant), HL, LS, TT, TR, CS
b. Dependent Variable: YD
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 28.441 5 5.688 27.190 .000P
Residual 26.988 129 .209
Total 55.429 134
a. Dependent Variable: YD
b. Predictors: (Constant), HL, LS, TT, TR, CS
Coefficients?
Unstandardized Coefficients | Standardized Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. | Tolerance VIF
1 (Constant) 422 .354 1.193].235
Cs .058 .090 .052| .648/(.518 580 1.723
TR 156 .063 .183(2.466 | .015 .689( 1.452
LS 127 .089 111 1.420] .158 .619| 1.616
TT .310 .060 .361|5.164 | .000 771 1.296
HL .229 .076 .250(3.012 | .003 .546] 1.831
a. Dependent Variable: YD
Collinearity Diagnostics?
Condition Variance Proportions
Model Dimension | Eigenvalue Index (Constant) CS TR LS TT HL
1 1 5.926 1.000 .00 .00 .00 .00 .00 .00
2 .023 16.023 .02 .07 .01 .09 .67 .01
3 .020 17.120 .03 .03 .65 .02 .19 .06
4 .014 20.780 .16 .03 .25 .00 .02 71
5 .009 25.629 .70 .32 .09 .04 .10 .22
6 .008 28.016 .09 .56 .00 .84 .01 .00

a. Dependent Variable: YD
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