DANH MUC CAC TU VIET TAT

STT | Tén viét tat Néi dung

1 |AT An toan

2 ATLD An toan lao dong

3 AVE Trj s6 phuong sai trung binh ( Average Varian
Exttracted)

4 BC Buu cuc

5 |BCKHL Ma Buu cuc KHL

6 BCGD Buu cuc giao dich

7 BCP Buu cuc phat

8 BD Buu dién

9 |BP TP.HN | Buu dién Thanh phé Ha Noi

10 | Bb VHX Buu dién Van hoa xa

11 | BPTP Buu dién Thanh phé

12 | BHXH Béo hiém xa hoi

13 | BLLD B luat lao dong

14 | CP Cao dang

15 | CFA Phan tich nhan té khang dinh

16 | CFI Chi sé phu hop twong dbi (Comparative fix index)

17 | PH Pai hoc

18 | DLLV bong luc lam viéc

19 | DN Doanh nghiép

20 | DTPS Doanh thu phét sinh

1 | EFA Phan tich nhan té kham phé (Exploratory factor
analysis)

2 | FoI Pau tu truc tiép tir nuéc ngoai (Foreign Direct
Investment)

23 | HCMC Post | Buu dié¢n TP. H6 Chi Minh

24 | HPLD Hop ddng lao dong

25 | HQCV Hiéu qua cong viéc
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26 | KMO Hé sb Kaiser-Mayer-OlKkin
27 | KTVC Kiém tra van chuyén
28 |LTTG Luong thudng
29 | LTT Long trung thanh
30 | ML Phuong phap udc luwong ( Maximum Likelihood)
Chi s6 phuong sai chung 16n nhat (Maximum Shared
31 | MSV _
Variance)
32 | ND-CP Nghi dinh Chinh phu
33 | NFI Chi s phu hop chuan héa (Normed Fit Index)
34 |NLD Nguoi lao dong
35 | PCCN Phong chbng chay no
36 | PCLD Phong cach lanh dao
Trung binh sai s6 binh phuong gbc xap xi (Root Mean
37 | RMSEA : _p _ =& P
Square Error of Aproximation)
M6 hinh cu tric tuyén tinh (Structural Equation
38 | SEM _
Modeling)
Phan mém thong ké cho khoa hoc xa hoi (Statistical
39 | SPSS S
package for the social sciences)
40 | SXKD San xuat kinh doanh
41 | THPT Trung hoc phé théng
Chi s6 pht hop khong dinh muc (Tucker-Lewis
42 | TLI P op . (
Indedx)
43 | TNHH Trach nhiém hitu han
44 | TP.HCM Thanh phé H6 Chi Minh
45 |TTCC Trat tu cong cong
46 | VN Post Téng Cong ty Buu chinh Viét Nam
47 | VNPT Tap doan Buu chinh Vi&n théng Viét Nam
48 | VSLD V¢ sinh lao dong




DANH MUC BANG

STT Bang Noi dung
1 | Bang1l.1 | Bang so sanh Yéu té Duy tri va Yéu té Bong luc
Bang phan tich tong quan cac yéu tb tac dong dén dong
2 Bang 1.2 o
luc lam viéc
Bang phan tich tong quan cac yéu tb tac dong dén long
3 Bang 1.3 .
trung thanh
Bang phan tich tong quan cac yéu t6 tac dong dén sy gan
4 Bang 1.4 )
bo
Bang phan tich tong quan cac yéu tb tac dong dén hiéu qua
5 Bangls | = |
cong Vviec
6 | Bang 1.6 | Giathuyét nghién ciu
7 | Bang21 | K&t qua SXKD cua Buu dién TP.HCM
8 Bang 2.2 | Thoi gio lam viéc
9 | Bang2.3 | Tong két thang do cac nhan t6 nghién ctu
10 | Bang2.4 | Dién dat va ma hoa thang do
11 | Bang 2.5 | Tong hop thong ké mé ta
Phén tich d tin cay thang do- kiém dinh hé s6
12 | Bang 2.6
Cronbach’alpha
13 | Bang 2.7 | Kétqua phan tich nhan t6 kham pha EFA
14 | Bang 2.8 | Phan tich nhan t6 kham pha EFA
15 | Bang 2.9 | Két qua phan tich nhan té kham pha EFA
16 | Bang 2.10 | Bang tong hop két qua kiém dinh CFA
17 | Bang 2.11 | Hé sé tai chuan hoa
18 | Bang 2.12 | Két qua danh gia do tin cay va phuong sai trich AVE
19 | Bang 2.13 | Tong hop két qua kiém dinh su pht hop ctia mé hinh
20 | Bang 2.14 | Hé sb hoi quy cua cac méi quan hé chua chuan héa
21 | Bang 2.15 | Hé sb hoi quy cua cac méi quan hé chuan hoa




DANH MUC HINH

STT Hinh Noi dung
1 Hinh 1.1 | Thap nhu cau caa Maslow
2 Hinh 1.2 | M hinh nghién ciru dé xuét
3 Hinh 2.1 | Logo Buu dién TP.HCM
4 Hinh 2.2 | So d6 t6 chiic ciia Buu dién TP.HCM
5 Hinh 2.3 | So do co cau td chize Phong tong hop
; inh 2.4 Biéu db vé Doanh thu phat sinh va Loi nhuan tai Buu
dién TP.HCM
7 Hinh 2.5 | Quy trinh nghién ctu
8 Hinh 2.6 | M hinh do ludng giéi han chuan hoa
9 Hinh 2.7 | Phan tich SEM vé&i mé hinh nghién ciu chuan hoa
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