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PHU LUC

BANG CAU HOI KHAO SAT KHAO SAT PO LUONG SU HAI LONG
CUA KHACH HANG SU DUNG DICH VU CSKH CUA CONG TY TNHH
TM DV CAO PHAT FOOD

Nham nang cao chét lugng dich vu chim soc khach hang dap (ng nhu cau cia moi
quy khach. Hién ching t6i dang thuc hién khao sat lay y kién danh gia cua khach
hang nham hd tro thong tin cho dé tai nghién ctu: “GIAlI PHAP NANG CAO
CHAT LUQNG DICH VU CHAM SOC KHACH HANG CUA CONG TY
TNHH THUONG MAI DICH VU CAO PHAT FOOD”. Sy giup d& tir anh/chj
la yéu t6 quan trong dé hoan thanh dé tai nghién ciru nay. R4t mong su nhiét tinh

dong gop tur phia anh/chi.
Phan 1: Théng tin ca4 nhan

1. Thdng tin khach hang

Ho va tén 1
bia chi 2
Sé dién thoai 3
2. Gigi tinh
0 Nam 1
o Nir 2
3. Do tudi
o Dudi 30 1
o 30-39 2
0 40-50 3
o Trén 50 4
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Phan 2: Po lwong sw hai 1ong cia khach hang khi sir dung dich vu cia

cong ty.

Luu ¥: Xin cho biét mtc d6 ddng y caa Anh/Chi trong cac phat biéu theo quy

ude dudi day:

1 2 3 4 5
Hoantoan | Khong dong o Hoan toan
. . Binh thuong bongy .
khong dong y y dongy

Sw tin cdy cua khéch hang

Céach tu van cta nhan vién tao

duoc niém tin cho khéach hang

Tu van va cung cap thong tin

chinh xac va httu ich

Pon hang duoc 1én don chinh

xac dia chi va ngudi nhan

Dich vu tu van duoc thuc hién
4 | dang quy trinh, quy dinh duoc 1 2 3 4 5

déra

Ning lyc phuc vu cia nhan vién

Nhan vién dap trng dugc nhu

cau cua khach hang

Nhan vién c6 kién thtc, ki nang

va kha nang giao tiép tét

Nhan vién ¢o tinh than trach

nhiém cao trong qua trinh tu van

Kha ning cung cap thong tin khi
4 | khach hang yéu cau ludn nhanh 1 2 3 4 5

chong, chinh xac
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Chat lwong san pham

1

Chat luong caa san pham lam

khach hang hai l1ong

Dong goi bao bi dap ung dugc

nhu cau cua khach hang

San pham co day du chung chi

an toan thuc pham

San pham luén dugc van chuyén
dung thoi gian va téi tan tay
khach hang

Dich vu hd trg

1

D6i ngil nhan vién nhiét tinh, san

sang giup d& khach hang

Céc chuong trinh khuyén méi
khién khach hang htng thi va

mang lai nhiéu uu dai

Cong ty hé trg cac hinh thuc
thanh toan, van chuyén cho

khach hang xuyén tinh

Van phong hanh chinh nhiét tinh
hd tro cac chtng tir kiém dinh,
héa don cho cac khach hang c6

nhu cau
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