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Tém tit

Tinh hinh va myc tiéu nghién cizu: Nghién ciu nay huéng dén xay dung mot mo hinh day va
hoc tieng Anh chuyén nganh theo phwong phap phan chieu tich cuc (PCTC), dong thoi khao sat
kha niang PCTC cua sinh vién khoa Duoc Pai hoc Nguyén Tat Thanh.

Phuwong phdp nghién cuu: Sinh vién Iap nhém, tham gia hoat dong roleplay (Sam vai) theo céc
chi dé da hoc trong giao trinh Tiéng Anh Chuyén Nganh 1, quay lai clip san phim cua minh va

PCTC vé san phim da lam qua ung dung PCTC trgn mang. Giang vién danh gid kha nang
PCTC cua sinh vién qua khung tiéu chi dénh gia ket hop gilta mo hinh danh gia cua Gibb
(1988) va Mezirow (1990). Keét qud: Xay dung duoc md hinh day va hoc theo phuong phap

PCTC cho bo mén tiéng Anh chuyén nganh 1.
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1 M¢ dau

1.1 Tinh cap thiét cua dé tai

Nganh Dugc luén 1a nganh c¢6 tdm quan trong va anh hudng
16n trong cudc sdng ciing nhu trong hé thong y té. Xa hoi
cang phat trién nhanh chéng thi yéu cau dit ra dbi véi Duge
si cang cao va trach nhiém cuia ngénh giao duc ca‘mg 16n.
Duogc si ngay nay luén phai g1a1 quyét cac tinh hudng 1am
sang mai, cap nhét cac loai thubc méi ra mét trén thi truong
cling nhu bat kip cic thanh tyu méi trong chin doan va
khoa hoc cong ngh¢. Do d6, ngoai cac tri thirc ey Duoc
hoc, gido duc Dugc con can phai trang bi cho ngudi hoc
nhiing ki nang can thiét dé ho ¢6 thé tiép tuc tu hoc, tu rén
luyén ban than khi vao nghé.

Phuong phap phan chiéu tich cuc (PCTC), hay con goi la
chiém nghiém, da dugc ing dung tr lau trong giao duc va
dugc xem la mot cong cu gido duc gitp nguodi hoc rén
luyén kha nang tu hoc mot cach hiéu qua, khong ngimg doi
moi tri thie, tir d6 thoa min cac nhu cau cua x3a hoi hién tai
va nang cao chuyén mén cua ban than[l]. Theo c&c nha
nghién ctru[2], viéc tich hop PCTC trong gido duc Dugc sé
trau doi cac ki ning can thiét subt doi cho ngudi hoc nhu tu
duy phe phan, giai quyét van dé, suy luan 1am sang va ra
quyét dinh, ki nang giao tlep va tu hoc, giup nang cao kha
nang giai quyet nhitng van dé 1am sang ma ngudi hoc co
thé phai d6i mat khi hanh nghé trong tuong lai.
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Mac du PCTC da dugc nghién ciru va tng dung rong rai
trong gido duc chuyén nganh sirc khoe, van c6 sy thiéu hut
16n cac nghién ctru vé khé khén, tinh thuc t& va phuong
phap tmg dung PCTC[3] ciing nhu cac van dé lién quan dén
giang day Ii thuyét va thyc hanh PCTC trong méi truong
hoc thuat[3] va thiéu thang do thong nhat[4]. Ngoai ra,
PCTC kho tich hgp vao giang day do tinh triru tugng va cac
cach hiéu khac nhau vé thuat ngit, ddn dén sy khong thong
nhét vé cach tmg dung PCTC trong cac bdi canh gido duc
khéc nhau[3]. O Viét Nam, khai niém PCTC con rit méi va
hau nhu chua c6 nghién ciru nao dé cap truc tiép dén van dé
nay[5]. Thiéu hut trong nghién ctru va thuc hanh PCTC la
mot thach thuc 16n cho ca nguoi day va nguoi hoc ¢ Viét
Nam dé tiép nhan mot phuong phép tién tién nhu PCTC,
doi hoi tinh chi dong cao & ngudi hoc. Bé ing dung PCTC
trong gido duc & Viét Nam, cAn nhiéu nghién cuu cu thé
hon nita vé tinh hiéu qua caa PCTC trong bdi canh gido duc
Viét Nam, nham rat ra nhirng kinh nghiém cu thé vé& cach
gitp nguoi hoc Viét Nam 1lam quen voi khai niém PCTC va
cach dung nhap PCTC vao trong chwong trinh hoc.

1.2 i twong nghién ctu

Déi tuong nghién ctu la kha niang PCTC cua sinh vién by
mon tiéng Anh chuyén nganh, hé chinh qui khda 15 khoa
Duoc, Pai hoc Nguyén T4t Thanh.

1.3 Pham vi nghién ctru

Pham vi nghién ctu 13 bo mén tiéng Anh chuyén nganh, hé
chinh qui khoa 15 khoa Duoc, Pai hoc Nguyén T4t Thanh.
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1.4 Muyc tiéu va phuong phap nghién ctitu

Mot mé hinh day hoc két hop hoat dong roleplay (sim vai)
va ung dung PCTC dugc xay dung va sir dung cho mén hoc
tiéng Anh chuyén nganh Duoc 1. Dt liéu dinh tinh va dinh
lugng thu duoc tir viéc danh gia bai PCTC cuaa sinh vién
qua tng dung dién thoai va thai d6 sinh vién qua khao sat
dugc phan tich dé thyc hién cac muc tiéu sau:

- Khao sét kha nang PCTC cua sinh vién thdng qua hoat
dong PCTC trén ung dung dién thoai;

- Tim hiéu y kién danh gia cua sinh vién d6i vai cac hoat
dong nay;

- Tim hiéu xem céc hoat dong nay c6 thé dwoc cai thién nhu
thé nao dé mang lai hiéu qua cao hon.

Bai viét cua sinh vién guri qua Ung dung PCTC dugc danh
gia bang khung tiéu chi (reflective rubrics) két hop giira md
hinh danh gi cta Gibb[10] va Mezirow[11].

2 Khéi niém phan chiéu tich cuc

2.1 Dinh nghia phan chiéu tich cuc

C4c tai lieu nghién cttu vé PCTC cho thay cach nhin nhan
cua cac nha khoa hoc vé PCTC da md rong va phét trién
dang ké theo thai gian (Bang 1). Theo Dewey[6], PCTC la
mot “y nghi” dién ta “qué trinh xem xét lai mot cach tich
cuc, lién tuc va can than moi niém tin hoac tri thuc cua ban
than dua trén viéc soi chiéu lai cac co so i thuyét lam nén
tang va rat ra cac két luan rong hon vé niém tin hoac tri
thac minh vira dat dwoc”. Polanyi[7] cho rang qua trinh
PCTC khdng chi dién ra & cap do y thirc ma con & cap do
tiém tharc. Theo Polanyi[7], ¢6 hai loai tri thuc 1a tri thic
hién va tri thac an. Tri thac hién 1a tri thiac c6 thé dién ta,
tai hién va truyén dat. Tri thic an 14 tri thac rat kho co thé
dién ta day du bang loi néi, hanh dong, tham chi con khang

dugc chinh nguoi s6 hiru nhan thic rd rang. Tri thic an c6
thé tro thanh tri thic hién nho qué trinh PCTC.

Schon[8] phan chia PCTC thanh hai loai dya vao thoi diém
thyc hién: PCTC trong qua trinh hanh dong va PCTC sau
qué trinh hanh dong. Loai PCTC thir nhat xay ra khi nguoi
hoc vira tng bién vai tinh hudng vira suy ngam vé hanh
dong dang dién ra. Loai PCTC thir hai xay ra sau khi hanh
dong da két thiic dé xem lai, phan tich va danh gia nhitng gi
da xay ra dé rat kinh nghiém cho lan tai.

M® hinh hoc tap qua trai nghiém caa Kolb[9] 1a mét trong
nhitng cong trinh nghién cau then chét vé tng dung PCTC
trong gido duc. Kolb[9] dinh nghia hoc tap 1a “qua trinh ma
tri thac dwoc tao ra thdng qua viéc chuyén d6i kinh
nghiém”. Ong mo ta qué trinh hoc tap nhu mét chu trinh
gom bén giai doan: trai nghiém cu thé, quan sat co suy
tuong, khai quat hda va chu dgng thi nghiém. Trong giai
doan quan sat c6 suy twdng, ngudi hoc cin ty minh phan
tich, danh gia vé trai nghiém da qua, xem minh cam thay
thé nao, hanh dong hop Ii hay chua hop Ii, c6 di nguoc lai
Vi quan diém nao hay khong. Tir 6 ngudi hoc tién hanh
khéi niém hoéa trai nghiém, rit ra cac khai niém, két luan
méi dé chuyén doi trai nghiém thanh tri thae mai. Tri thie
nay dugc dua vao thyc tién dé kiém nghiém & budc cudi
cung — chia déng thir nghiém.

Theo Gibbs[10], PCTC la mét chu trinh (Hinh 1) gom s&u
buodc: 1) MO ta, tra loi cau hoi Chuyén gi da xay ra?; 2)
Cam xuc, tra 1oi cau hoi Ban cam thay thé nao khi tinh
huong xay ra?; 3) Pdanh gid, tra 1oi cau hoi Nhitng diéu tich
cuc / tidu cuc da dién ra trong tinh huéng nay?; 4) Phan
tich, tra 1oi cau hoi Ban phdn tich dwoc gi tir tinh hudng
nay?; 5) Két lugn, tra 16i cAu hoi Ban rit ra duoc kinh
nghiém gi cho twong lai?; 6) Ké hoach hanh dgng, tra 10i
cau hoi Ban sé lam gi néu gap lgi tinh huong nay?
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Hinh 1 Chu trinh phan chiéu tich cyc cua Gibb

Thuyét hoc tap chuyén héa cua Mezirow[11] nhan manh tim
quan trong cua PCTC trong gi4o duc. Theo thuyét nay, hoc
tap 1a “qué trinh dién dich lai y nghia caa mot trai nghiem,

dan dét cho su hiéu biét, nhan thirc va hanh dong tiép d6”.
PCTC dong vai trd “kich hoat qua trinh hoc tap chuyén héa”.
Mezirow phan biét gitra ba loai nguoi hoc: khéng phan
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chiéu, c6 phan chiéu va PCTC. Nguoi khéng phan chiéu chi
tién hanh hanh dong ma khong suy xét, danh gia lai. Nguoi
¢6 phan chiéu khi thuc hién mot hanh dong lubn tu hoi ban
Bing 2 Sy phét trién va mé rong caa khai niém phan chiéu tich cuc
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than “Téi c6 dang lam gi sai khéng?”. Ngudi biét PCTC
khong chi tu d4nh gi4 hanh dong ma con biét lién hé va xem
Xét lai nhitng gia dinh da dat ra trude do.

Dewey (1910) Polanyi (1967) Schon (1983) Kolb (1984) Gibbs (1988) Mezirow (1990)
experiential learning transformative
reflection-in- m0 hinh hoc tap qua trai learning theor
action and nghiém, gom 4 budc: thuvét ﬁoc t y
- reflection-on- 1) concrete experience - . Y L P
. explicit and . L 2 reflective chuyén héa
reflective - action trai nghiém cu thé =
tacit , - . . cycle non reflector — nguoi
thought Phan chiéu tich | 2) reflective observation - N N . Lz
e knowledge . L . chu trinh khdng phan chiéu
y nghi phan tri thre hign | S¥Ctrong qua | quan sdt ¢ suy tuong phan chiéu | reflector — nguoi ¢6
chiéu tich cuc VA tri thic an trinh hanh 3) abstract tich cuc han chiéu
dong va sau conceptualization - ; 5“ tical reflector —
qua trinh hanh | khai quat hoa newdi phan chidu
dong 4) active experimentation 'guol p
A , . tich cuc
- chu @ong thir nghiém i

Nhu vay, diém chung trong cac quan niém khac nhau vé
PCTC la tim quan trong cua trai nghiém (experience). Tuy
nhién, néu ngudi hoc chi trai nghiém ma khéng suy ngam
va rat ra duoc gi thi quéa trinh PCTC ciing khong dién ra.
Ngudi hoc phai biét ty phan tich, danh gi hanh vi cuia minh
khi dang trai nghiém va sau khi trai nghiém dé rat ra dwoc
nhitng tri thicc méi, nhu thé qua trinh PCTC méi dién ra va
trai nghiém mai c6 y nghia.

2.2 Phan chiéu tich cuc trong gi&o duc

Céc nghién ctru vé g dung cia PCTC trong gio duc khdi
nganh chim séc stuc khoe cho thdy cong cu PCTC thuong
dugc st dung ¢ dang viét , bao gdm tap chi, nhat ki, s6 ghi
chép, blog, portfolio, portfolio dién tir, bao cao PCTC, tiéu
luan PCTC, bai ty danh gi4, va danh gia 1an nhau[2]. Nguoi
hoc thuong duoc yéu cau viét vé mot trai nghiém da qua
khi thuc hanh 1am sang. Ngudi hoc s&€ mo ta, phan tich, tu
danh gi4 trai nghiém do, so sanh véi cac tri thire da hoc dé
rat kinh nghiém. Ngoai cac cong cu viét, dién thoai théng
minh va cac thiét bi dién tir ca nhan khac c6 thé rén luyén ki
niang PCTC trong qua trinh hanh dong cho ngudi hoc do
kha nang hru trir va chia sé tac thoi cac y nghi PCTC, ngoai
ra con lam tang hirng tht va dong luc cho nguoi hoc[12].
Hoat dong PCTC c6 thé duoc thiét ké dudi dang tng dung
PCTC thao tac trén dién thoai, tao co hoi cho sinh vién tién
hanh PCTC thuong xuyén hon va hiéu qua hon[13].

Mot cong cu PCTC khac thuong duoc &p dung trong gido duc
khéi nganh stic khoe 1a roleplay (hoat dong sim vai). Roleplay
néu duoc sir dung hiéu qua s khoi day sy hirng thi ciia ngudi
hoc va hd trg cung cb kién thire d hoc[14]. Ngudi hoc ¢6 co
hoi md phong cac tinh hudng c6 thé xay ra ngoai doi thuc ma
khéng phai chiu &p lyuc tir bénh nhén, trai nghiém gdc nhin cua
ca nguoi hanh nghé 1an bénh nhan[15]. Roleplay tao diéu kién
cho nguoi hoc trau doi ca hai ki ning PCTC trong khi hanh
dong va sau khi hanh dong[16].
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Ngudi day c6 thé thiét ké cac hoat dong PCTC dudi hai
hinh thtrc: bai tap trén lop va bai tap vé nha. Hinh thuc thu
nhét ¢6 uu diém 13 ngudi hoc s& tudn thu tuyét ddi theo cac
chi dan cua ngudi day va hoat dong duoc ngudi hoc coi
trong hon so véi dang bai tap vé nha. Khuyét diém 1a ap luc
vé thoi gian. Dang bai tap PCTC vé nha tao diéu kién cho
nguoi hoc thuc hién hoat dong PCTC bang téc do va thoi
gian tuy thich. Nguoi day ciing c6 thé thiét ké cac hoat
dong két hop hai hinh thuc, vi du yéu cau ngudi hoc thyc
hién PCTC & nha va chia sé két qua tai lop théng qua thao
luan nhdm[12].

Hoat dong PCTC con duoc chia thanh PCTC ¢6 c4u tric va
phi cau tric[17]. PCTC c6 cau tric sir dung cac cau hoi goi
¥ dé hudng dan nguoi hoc, vi du nhu Piéu gi vira Xdy ra?
Chiing ta ¢ hanh déng ding cdich hay khéng? Lan sau
ching ta sé 1am gi? Hoat dong PCTC phi cau tric khong st
dung cac cau hoi goi y nhu trén ma yéu cau ngudi hoc ty do
di&n ta suy nghi cua minh vé mot sy kién nao d6 (thuong la
mot su kién xay ra khi thuc hanh 1am sang).

3 Phuong phap nghién ctru

3.1 Chon mau nghién ctu

Mau nghién ciru bao gdm 96 sinh vién khda 15 hé chinh qui
khoa Dugc - Pai hoc Nguy2n T4t Thanh, theo hoc céc 16p
tiéng Anh chuyén nganh 1 do tac gia giang day. C& mau
duoc tinh theo cong thuc sau:

Nz2p(1-p) — 9829.19602.0,5(1-0,5) - 96
d2(N-1)+z2p(1-p) 0,12(9829-1)+ 1,96020,5(1-0,5)
N (sé lugng tong thé) = 9829
Do tin cay = 95%

d (sai s6) = 0,1

z (hé s tin cay) = 1,960

p (ti lé diéu tra) = 0,5

Mau duoc chon theo phuong phap thuan tién. Sinh vién cac
I6p tac gia giang day hoat dong theo nhém, mdi nhom tir 8-

n=
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10 nguoi. Tac gia lya chon ngau nhién 10 nhoém trong s6
céc nhom nay dé tién hanh thu thap dir liéu.

3.2 Hoat dong roleplay

Diéu kién can dé qua trinh PCTC dién ra 1 trai nghi¢m
(experience). Tuy nhién do sinh vién it ¢ co hoi trai
nghiém giao tiép tiéng Anh chuyén nganh ngoai lép hoc,
hoat dong roleplay dugc st dung véi vai trd md phong céac
trai nghiém thuc té, 1am co s& dé sinh vién PCTC.

Sau khi 1ap nhém, cac nhém s& boc tham mot trong cac chi
dé sau (mdi chu dé twong rng v6i mot bai hoc trong gido
trinh tiéng Anh chuyén nganh 1): Alcoholism (chtng nghién
ruou), Drug Abuse (lam dung thudc), Poison (Chét doc),
AIDS (bénh HIV/AIDS), Smoking (hit thubc), Heart
Disease (Bénh tim mach), Stroke (Bt quy), Cancer (ung
thu), Nutrition (dinh dudng), Drowning (chét dudi),
Pregnancy (mang thai), Dentistry (Nha khoa), Fire safety
(phong chay chira chay). M&i nhdm s& lam mot bo phim
ngan (khéng qua 20 phat) bang tiéng Anh vé chu dé da
chon, quay clip va trinh chiéu cho ca I6p xem. Tiéu chi
guan trong nhét san pham cua cac nhdm can phai thoa man
14 &4p dung vao clip ding cac thuit ngir chuyén nganh da
hoc trong gido trinh.

MGi nhoém s& c6 thoi gian chuan bj it nhat 1a hai tuan trudc
khi trinh chiéu. Giang vién c6 nhiém vu cung cip du kién
thirc dau vao (ngi dung cac bai hoc trong gido trinh twong
g v&i chu dé roleplay cua mai nhom), hd tro v& mat ki
nang cho sinh vién trude khi quay clip. Do do, trong hai
budi hoc dau tién giang vién giang day binh thudng theo dé
cuong chi tiét (mdi budi ba bai). Tir budi thir ba cac nhom
s& lan luot trinh chiéu san pham trén 16p theo thir tu cac bai
trong sach, mdi tuan ba nhom cho dén khi hét mudi nhom.
M3i budi hoc sau khi trinh chiéu xong giang vién s& dit cac
cau hoi goi ¥ dé sinh vién PCTC I4n nhau, vi du Canh quay
nay cé gi dac biét? Cach xir Ii tinh hudng diea ra trong clip
¢6 théa ddng hay chia? C6 chi tiét ndo chwa chinh xdc vé
mgt chuyén nganh hay khéng? Co thudt ng# nao b;i dung
sai hay khéng?... Cac nhom nhan xét, dat cau hoi, giang
vién tong két, phan hoi va chim diém san pham.

3.3 Hoat dong phan chiéu tich cuc qua tng dung:

Ung dung PCTC duoc tac gia tu thiét ké trén trang
https://kf.kobotoolbox.org/ , download va sir dung hoan toan
mién phi. Sinh vién truy cap link https://ee.kobotoolbox.org
Ix/#0b3hB09c trén dién thoai hoic laptop dé tham gia hoat dong.
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Hinh 2 Giao dién ung dung phan chiéu tich cuc

Giao dién ung dung (Hinh 1) gom ba phan: théng tin cé&
nhan (Name, Student ID, Group), chd upload anh (*Please
upload a picture that captures your reflection) va sau cau
hoi goi y theo chu trinh PCTC cua Gibbs[10]. Sinh vién
chup lai mot canh tuy chon trong clip cia nhém minh va
PCTC V& canh d6 thong qua cac cau hoi goi y.

3.4 Panh gia kha ning phan chiéu tich cuc cua sinh vién:
Bai PCTC cua sinh vién nop qua ung dung dugc danh

gia dua trén khung tiéu chi danh giad (reflective rubrics)
tac gia két hop gitta chu trinh PCTC cua Gibbs[10] va hé
théng phan loai cia Mezirow[11], bao gom 6 giai doan
PCTC va 3 cap do phan chiéu (Bang 2). Khung tiéu chi
danh gia duoc phat cho sinh vién tham khao trugc khi
tién hanh hoat dong dé dam bao két qua PCTC cao nhét
va tién cho viéc danh gia, nhan xét sau hoat déng cua
giang vién néu can[1].
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Bang 3 Khung tiéu chi danh gia kha nang phan chiéu tich cuc cua sinh vién
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Cac giai doan PCTC

Mire dd phan chiéu tich cuc

Khéng phan chiéu (0 diém)

C6 phan chiéu (1 diém)

Phan chiéu tich cwe (2 diém)

Giai doan 1: M0 ta
What happened?

Céu tra loi khdong miéu ta
trai nghiém

Cau tra loi c6 miéu ta trai
nghiém nhung chua chi
tiét

Cau tra loi miéu ta trai nghiém mot
céch chi tiét, rd rang: noi chén, thoi
gian, nhitng nguoi tham gia, két qua
V.V

Giai doan 2:

Cam xuc

What  were you
thinking and feeling?

Cau tra loi khong dién ta
cac suy nghi, cam xUc ca
nhan

Cau tra loi co dién ta cac
suy nghi, cam xtc ¢4 nhan

Cau tra loi c6 dién ta cac suy nghi, cam
xuc ca nhan (tich cuc va tiéu cuc) va
dua ra thém suy doan vé cam x(c cua
nhitng nguoi khdc cung tham gia trai
nghiém

Giai doan 3:

Panh gia

What was good and
bad about the
experience?

Céau tra loi khong liét ké
dugc nhitng diém tbt /
chwa tét trong trai nghiém

Cau tra loi co liét ké mot
vai diém tét / chua tot
trong trai nghiém

Cau tra loi liét ké nhiéu diém tot / chua
tét trong trai nghiém, khong chi qua
g6c nhin cta ban than ma con can nhic
dén nhitng nguoi khéc tham gia trai
nghiém

Giai doan 4:

Phan tich

What sense can you
make of the situation?

Céu tra 16i chua dua ra
dugc nguyén nhan cua
nhitng diém tot / chua tot
trong trai nghiém

Cau tra loi duwa ra duoc
nguyén nhan cua nhing
diém tét / chua t6t trong
trai nghiém nhung chua
phan tich dugc vai trd cua
ban thdn va nguoi khéc,
chua lién hé vGi cac tri
thdc dda hoc hodc trai
nghiém tuong tu.

Cau tra loi phan tich rd rang nguyén
nhan cua nhimg diém tét / chua tdt
trong trai nghiém, giai thich dwoc ban
than va nhitng nguai khac c6 vai tro gi
trong nguyén nhan do, cé lién hé voi
cac tri thirc da hoc hodc trai nghiém
tuong tu.

Giai doan 5. Két
luan

What else could you
have done?

Cau tra loi chua cho thiy
bai hoc rit ra tu trai
nghiém cho ban than

Cau tra 1oi c6 cho thay bai
hoc rat ra tu trai nghiém
cho ban than

CAu tra 1oi c6 cho thay bai hoc rdt ra tir
trai nghiém cho ban than, liét ké nhirng
ki nang, kién thirc can trang bi, trau doi
thém

Giai doan 6: K¢
hoach hanh djng

If it arose again what
would you do?

Cau tra loi chua dé xuat
dugc nhitng viéc can 1am
dé chuan bi cho tinh huéng
tuong tu trong tuong lai.

Cau tra loi co dé xuat dugc
nhitng viéc can lam dé
chuan bi cho tinh huéng
tuong tu trong tuong lai.

Cau tra 1oi dua ra duoc ké hoach cu thé
nhitng viéc can lam dé chuan bi cho
tinh hudng tuong ty trong tuong lai.

Pé dam bao tinh chinh xac cua két qua danh gia, tac gia cing
mot cong tac vién tién hanh danh gia doc lap bai PCTC cua
sinh vién trén Ung dung. Hai bén so sanh két qua va thao luan

Bang 4 Mau théng ké diém phan chiéu tich cuc cua sinh vién

dé thdng nhat két qua cudi cing. Diém trung binh (Rubric
means) cua 6 cu tra loi dugc tinh dé dénh gia kha nang PCTC
ctia moi sinh vién & miec khéng PC, ¢6 PC hay PCTC.

M4 s6 bai viét | Cau héi 1| Cau héi 2 | Cau héi 3| Cau héi 4 | Cau héi 5| Cau héi 6| Rubric mean
20446058 1 0 1 1 0 1 0,67
20452726 2 1 1 1 0 0 0,83
20455590 1 0 0 0 0 0 0,17
20455927 1 1 0 1 1 1 0,83
20464858 1 1 1 1 1 0 0,83
20466142 2 1 1 1 1 0 1,00
20480128 1 0 1 1 0 0 0,50
20497951 1 1 0 1 0 1 0,67
20511572 1 1 0 0 0 0 0,33
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3.5 Khao sat thai o cua sinh vién:

Sau khi hoan thanh hoat dong PCTC, sinh vién dugc moi [am
mot bang khao st online gom 22 cau hoi, trong do: 20 cau
danh gia mirc 46 ddng ¥ theo thang Likert 5 d6 (Rat ddng y —
5,Dong y — 4, Trung lap — 3, Khong dong y — 2, Rat khong
ddng y — 1) va 2 cau hoi mé. 15 cau hoi dau tién nham khao
sat thai do cua sinh vién dbi véi hoat dong roleplay, 8 cau hoi
con lai khao sat thai ¢ cua sinh vién dbi véi ting dung PCTC.
3.6 Phong van:

Sau khi thu thap dir liéu khao sat, nhom trudng caa cac
nhém (téng cong 10 sinh vién) thuc hién hoat dong roleplay
dugc moi phong van. Dit liéu phong van duoc so sanh va
tong hop vai dir liéu khao sat dé dam bao két qua thu duoc
chinh xac va toan dién. Sinh vién tham gia phong van tra
161 cac cau hoi sau:

Nhén xét cua gido vién sau hoat dong grip ban

tien bd hon

Hoat déng gifip ban phan chiéu céc kién thirc d4

hoc vao cac tinh huéng trong thire té

Hoat dong grup ban nidng cao ki niang lam viéc

nhom

Hoat dong gitip ban tir tin hon khi giao tiép bing

Tiéng Anh

Hoat déng gitip ban ndng cao vén kién thirc

chuyén nganh

Hoat dong giop ban hoc tir ving tbt hon

Hoat d6ng gitip ban ning cao ki ning giao tiép

Cac ich lgi em dat dwoc sau khi tham gia hoat déng quay
clip 1& gi? Nndm em gap khé khan gi trong qud trinh tham
gia hoat dong? Em cé dé xudt gi dé hoat déng duoc t6 chirc
va thuec hién tot hon khong? Céc ich loi em dat dwoc sau
khi tham gia hoat dgng PCTC trén Ung dung 1a gi? Em c6
nhdn xét gi vé giao di¢n va céc cau hei goi y trén Ung
dung? Em cb gap khé khan gi khi tham gia hoat dong
khéng? Em cé dé xudt gi dé hoat déng duoc té chirc va thuc
hién tét hon khéng?

Phong van duoc tién hanh bang tiéng Viét. Sinh vién nhan
cau hoi dé chuan bi 20 phut trudc khi phong van.

4 Két qua va thao luan

4.1 Hoat dong roleplay
4.1.1 ich loi caa hoat dong roleplay

. 4,09
e 4,04
. 4,28
. 323
. 4,04
I 3,839
. 397

Hoat dong rét thi vi N 4,13

3,60 3,80 4,00 4,20 4,40

Mean score

Hinh 3 Biéu dd két qua khao sat y kién danh gia cua sinh vién vé ich loi ciia hoat dong roleplay

Biéu d6 (Hinh 2) cho thay phan hdi ciia sinh vién ddi véi
nhitng cau hoi khao sat vé loi ich cua hoat dong roleplay da
phan 1a Bong y / Rat Bong y (Gia tri Mean thip nhat 1a
3,83 va cao nhat 13 4,28) cho thiy hoat dong mang lai loi
ich vé nhidu mat cho sinh vién, dic biét 1a nang cao ki ning
lam viéc nhém (Mean = 4,28). Phan hdi cua sinh vién tir
cau hoi mo “Xin hay dua ra cac nhan xét/dé xuat khac vé
hoat dong (néu c6)” trong bang khao sét va tir phan phong
van ciing cho thay sinh vién rat thich hoat dong nay, vi du:
“Hoat dong kha bé ich, gilp hoat dong nhém tét hon, ki
ning noéi tiéng Anh truéc ong kinh. Cac thanh vién cé thé
gitp d& hd tro tir vieng va kién thirc cho nhau”.

“Hoat dong tha vi, d& dang tiép thu bai. Sinh vién duoc
thoa sirc séng tao vé vai dién theo chi d&”, “Cac hoat dong
nhu 1a quay video vé 1 chu dé bénh hoc, cac budi thuyét
trinh bang tiéng Anh cua giang vién rat b ich cho sinh
vién, gidp sinh vién cd thé tu tin giao tiép tiéng Anh thoai

mai, cac ban thi tich cuc hoat dong lam cho khéng khi lop
trd nén soi ndi 1am cho budi hoc rat tha vi”, “Can nhiéu
hinh thire nhu vay dé hoc tur vung dugc nhiéu hon”

4.1.2 Thiéu s6t cua hoat dong roleplay

Biéu do Hinh 3 cho thay khau hudng dan, ra chu dé,
danh gia hoat dong cua giang vién con chua tét (Mean =
2,32, 2,50 va 2,51). Theo phan hdi cua cac nhom truéng
trong phan phong van, giang vién can giai thich cu thé,
chi tiét hon vé cac tidu chi danh gia san pham, tot nhat 1a
lap ra mot khung tiéu chi danh gia riéng cho phan clip.
Khi danh gia san pham giang vién nén cham theo tung
tiéu chi cu thé dé két qua dugc cong bang va chinh xéc
hon. Nhom truong cua cac nhém thuyc hién cha dé
Drowning (Chét dudi) va Fire Safety (Phong chay chira
chay) cho biét hai dé tai nay rat khé dan canh va chuan
bi dao cu, va c6 thé gay nguy hiém cho ngudi dién, giang
vién nén can nhic loai bo.
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Ban cam théy thidu tur tin khi phdi n61 tiéng Anh
trnrde ong kinh
Ban gép nhiéu khé khin khi thue hién hoat déng
do trinh 46 ngoai ngit chira cao

Hudng dan ctia gido vién chua diy da
Cach danh gia chiea pht hop
Cac chu dé dwa ra khéng phi hop

Hoat dong nay rit khé
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I 371
I 363
I 32
I 51
I 05
I 308

0 2 4
Mean scores

Hinh 4 Biéu db két qua khao sat y kién danh gia cua sinh vién vé thiéu sét cua hoat dong roleplay

V& mat kho khan khi thyc hién hoat dong, con nhiéu sinh
vién thiéu tu tin / trinh d6 ngoai ngit chua cao (Mean =
3,71 va 3,63). Ngoai ra, phan hdi tir cau hoi mé va phan
phong van con cho thdy mot s6 van dé khac sinh vién gip
phai nhu sau:

Ban khéng thich sir dung tng dung nay I 2,63
Cén nhidu cdu héi goi ¥ hon NG - 51
Ung dung gitip ban xem xét lai clip da T B

quay va rut ra cdc bai hoc

“Khé dé tap trung cac ban dién chung 1 ngay.” Cée cdu hot ot y 16 rane, thiic day tu duy - ey 4

“Hoat dong c6 ich nhung tiéu ton thoi gian chua phi hop
Iim v6i sinh vién niam 4, 5 véi khdi luong cac mén hoc
khac can thoi gian nhiéu.”

“Cong tac edit clip mét nhiéu thoi gian do khdng diing quen
phan mém...”

4.2 Hoat dong phan chiéu tich cuc

4.2.1 Két qua khao sét kha nang phan chiéu tich cuc cua SV
Két qua khao sat (Bang 4) bai viét trén Ung dung PCTC
cua sinh vién cho thdy c6 40% (n=39) s sinh vién tham
gia khao sat dat mirc d6 c6 PC, 60% (n=57) dat mic do
khong PC, 0% (n=0) dat miac PCTC, dua theo khung tiéu
chi danh gia két hop md hinh cua Mezirow (1990) va
Gibbs (1988) (Bing 1)

Bang 5 Két qua khao sét kha nang phan chiéu tich cuc caa sinh
Vién

2 . Téng s6 sinh vién: N=96

biém rubric ]
tdng hep Khéng phan | C6 phan |Phan chiéu

chiéu chiéu tich cuc

M=0,17 - 0,83 | 60% (n=57)

M=10-1,17 40% (n=39)

M =2 0% (n=0)

4.2.2 Panh gia tng dung phan chiéu tich cuc

Biéu do Hinh 4 cho thiy d¢ yéu thich cua sinh vién di voi
Ung dung nam & mac trung binh (M=2,63), nguyén nhan
do giao dién Ung dung con don gian, chua hap dan ngudi
xem (theo cac y kién phan hdi cua sinh vién trong phan
phong Van).
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phan chiéu tich cure

Hudng din tré Lo cdo chu hi trén Unp ey 1 (¢

dung cia giang vién ddy du, dé méu

Giao dién ciia Ung dung 16 rang, dé hidu [N .99

0,00 2,00 4,00 6,00
Mean score
Hinh 5 Biéu dd két qua khao sat y kién danh gia cia sinh vién
vé ting dung phan chiéu tich cuc
Sinh vién danh gia cac chirc ning cua Ung dung kha tét.
Giao dién cua Ung dung rd rang dé hiéu (M = 3,99), tao co
hoi xem lai clip da quay (M = 3,99) va thuc ddy PCTC (M
= 4,04), phan huéng dan viét bai cia giang vién day du va
dé hiéu (M = 4,06). Can thém mot sb cau hoi goi y (M =
3,51), cu thé la cac goi ¥ bang tiéng Viét. Qua phan phong
van, cac nhoém truéng cho biét cac cau hoi thude giai doan
4, 5 va 6 (What sense can you make of the situation? What
else could you have done? If it arose again what would you
do?) kho hiéu ¢ dang tiéng Anh, nén thém phan giai thich
tiéng Viét vao Ung dung dé cau hoi d& hiéu va dé tra loi
hon.
4.3 Thao luan
Phuong phap danh gia PCTC st dung khung ti€u chi danh
gié két hgp mé hinh PCTC cua Mezirow (1990) va Gibbs
(1988) cho thiy kha ning PCTC cua sinh vién con thap,
khoang 40% & murc do c6 PC va 60% con lai & mac khong
PC. Khong c6 sinh vién nao dat mic PCTC. Hoat dong
roleplay dong vai tro cac tinh hudng giao tiép gia lap tao
diéu kién cho sinh vién PCTC trong khi hoat dong PCTC
qua Ung dung gidp sinh vién rat kinh nghiém va ap dung
cho céc tinh hudng giao tiép twong tu ngoai doi that. Thai
d6 cua sinh vién ddi vai cac hoat dong khé tich cuc. Mot s6
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thiéu sot trong qué trinh t chac va thuc hién hoat dong c6
thé duoc cai thién nhu sau:

- Tang thoi gian chuan bi hoat dong roleplay cho sinh vién,
tir 2 tuan thanh 3 tuan.

- Giang vién c6 thé gap riéng cac nhom gap khé khin vé ki
nang va ki thuat dé hd trg thém, vi du nhu tu van kich ban
hoic cung cap cac phan mém quay chup, chinh stra phim
mién phi va huéng dan cach sir dung.

Giang vién

- Thiét ké lai tng dung PCTC, thém vao cac cau hoi goi y
bing tiéng Viét dé sinh vién tra 1oi d& dang hon. C6 thé viét
mét bai mau cho sinh vién tham khao.

4.4 Mb hinh day va hoc theo phuong phap phan chiéu tich
cuc cho by mén tiéng Anh chuyén nganh 1

Sau khi phan tich két qua khao sat thu dwoc, md hinh day
va hoc theo phuong phap PCTC cho by mén tiéng Anh
chuyén nganh 1 duoc tong hop nhu sau:

Smh vidn

}

Cung cépdiu VAOT
- Thudtnglk, dochidu, hdithoat

h 4

F 3

Y
Xit If théngtin dduvio:
- Lapkich ban

F Y

h 4

A4

ngik phap - Chuanbidaocu

- Kién thrc chuyénnganh - Phancing dién vign
F 3

HA tra: San ph.é:lm diura:

- Ty vin vé kich bin « B - Quay vabién tipclp

- Twvinvé k.'inﬂngﬁéng Anh - Trinh chifu clip

F

h

Dﬁnditphﬁnchjéu tich coe lin Fhan chiéu tich cyce n nhau (peer-

nhau (peer-reflection): reflection): .

- Goi ¥ nhanxétlannhan - Nhanxétsan phim cacnhom khac

- Phinhéichung vé san phim ¥ _ Nphe gidng vitn va cdcnhdm khic
nhin xét

Dﬁndittl; phan chiéu tich circ T ph.énch.iéu tichcwe (self-

(self-reflection): reflection): _

- Hedng dan sir dung tng dung - - Viet baiphan chidu tich cue s1r

aé Ti_ét baiphin chiu tich cuc Dénh gia | dunging dungphan chifu tich cue

- Phd bign khungtifu chi danh va phan | trén din thoat

gia phan chifu tich cye (reflective héi

rubric)

Hinh 6 Biéu db két qua khao sat y kién dénh gi4 ciia sinh vién vé tng dung phan chiéu tich cuc

5 Két luan va kién nghi

5.1 Két luan

Nghién ctu cho thay mé hinh két hop hoat dong roleplay
v6i PCTC trén tng dung tao diéu kién cho sinh vién PCTC.
Tuy nhién, do khéng tién hanh pretest nén chua rd hoat
doéng co6 lam tang kha nang PCTC cua sinh vién hay khéng.
Nhu vay, cac giang vién khac c6 thé can nhic sir dung mo
hinh hoat dong nay cting khung tiéu chi danh gia néu muén
dp dung phuong phap PCTC trong qua trinh day hoc.
Nghién ctru con ton tai mot sb han ché nhu sau:

- C& mau con thip va cach chon mau thuan tién anh hudng
dén tinh khéi quét hoa cua két qua nghién cuau.

- Két qua danh gia kha nang PCTC cua sinh vién co thé
khdng chinh x&c hoan toan. C6 rui ro ngudi danh gia dua ra
két qua thap hon hoic cao hon thyuc té. Bé han ché tinh
hudng nay xay ra ching toi da thong nhat rang két qua danh

gi& cudi cting phai ¢6 sy dong thuan tir ca hai nguoi cham
(tac gia va cong tac vién).

5.2 Kién nghi

Dé tim hiéu sau hon vé tinh hiéu qua cia mé hinh dwgc dé
Xuét, can phai tién hanh thém cac nghién cru ma rong sau:
- M6 phong lai nghién ctru nay nhung véi ¢& mau I6n hon
va cach chon mau ngau nhién.

- C6 pretest voi thang do cu thé dé xac dinh xem mod hinh
¢6 lam tdng kha nang PCTC cua sinh vién hay khéng va
néu c6 thi tang bao nhiéu.

- Str dung két hop thém cac phuong phap/khung tiéu chi
danh gia khac nita dé dam bao két qua danh gia chinh xac.
Loi cdm on

Nghién ciru nay duoc tai trg boi Qui Phat trién Khoa hoc va
Ccong nghé Pai hoc Nguyén Tat Thanh, trong dé tai ma
$6 2018.01.25
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Appraising students’ critical reflection at the Department of Pharmacy, Nguyen Tat Thanh University

Phan Thanh Thuy
Department of Pharmacy, Nguyen Tat Thanh University
pthanhthuy@ntt.edu.vn

Abstract Research context and aims: This study aims at building a teaching and learning model applying the critical
reflection method for the subject of English for Pharmacy and at the same time assessing the critical reflective ability of
students of the Department of Pharmacy in Nguyen Tat Thanh University. Research method: Students worked in group,
participating in roleplay activities based on the topics learned in the English for Pharmacy 1 textbook, creating clips and
critically reflected their products via the critical reflection App online. The lecturers evaluated students' reflective abilities
through the reflective rubrics combining those of Gibb (1988) and Mezirow (1990). Results: Producing a teaching and
learning model applying the critical reflection method for the subject of English for Pharmacy 1.

Keywords critical reflection, roleplay, English for Pharmacy
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