LOI MO PAU
1. Ly Do Chon D¢ Tai.

Thi truong ching khoan 1a mot trong nhirg kénh huy dong von quan trong
cho nén kinh té, dong vai tro chu dao trong viéc phat trién kinh té quéc gia. Trong bdi
canh hoi nhap kinh té qudc té ngay cang sau rong, nghiép vu méi gisi ching khoan
khong chi 1a mét cong cu giao dich ma con la cau ndi giira cac nha dau tu véi thi
truong, gop phan thuc day sy phét trién caa nén kinh té. Tuy nhién, dé dat duoc hiéu
qua cao trong hoat dong mdi giGi, cac cdng ty ching khoan can khéng ngirng nang
cao nang luc canh tranh, &p dung cdng nghé hién dai va cung cap céc dich vu chat
lwgng cao. Xuat phat tir tam quan trong do6, em da chon dé tai "Giai phap nang cao
hiéu qua hoat dong cua nghiép vu mdi gidi chitng khoan tai Cong ty TNHH Chirng
Khoan Yuanta Viét Nam" dé nghién ctu.

2. Muc Tiéu va N§i Dung Nghién Cuu.

Muc tiéu cua khéa luan la phan tich thuc trang hoat dong méi gidi chirng khoan
tai Cong ty TNHH Ching Khoén Yuanta Viét Nam, tir &6 dé xuét cac giai phap nham
nang cao hiéu qua hoat dong cua nghiép vu ndy. Noi dung nghién ciru bao gom viéc
phan tich cac yéu t6 anh huong dén hiéu qua hoat dong, danh gia hiéu qua hién tai va
dé xuat cac giai phap cu thé.

3. Phwong Phap Nghién Cuu.

Phuong phap nghién cttu cha yéu cua khoa luan 1a phuong phap dinh lugng,
két hop véi viéc thu thap dir liéu thi cip tir bdo céo tai chinh cua cong ty va céc tai
liu tham khao c6 lién quan. Ngoai ra, em ciing sir dung phuong phap phén tich thong
ké dé danh gia va kiém dinh cac mé hinh nghién ciu.

4. Cau Truc Bao C4o.
Khoa luan duoc cau tric géom ba chuong chinh:
o Chuwong 1: Co s¢ ly luan.
o Chuwong 2: Gidi thiéu va thuc trang cua Cong ty TNHH Chang Khoén Yuanta

Viét Nam.

« Chuong 3: P& xuat cac giai phap nham nang cao hiéu qua hoat dong cua

nghiép vu moi gigi chitng khoan tai cong ty.



CHUONG 1: CO SO LY LUAN
1.1. Tong quan vé cong ty chirng khoan.
1.1.1. Khai niém cong ty chirng khoadn.
Khai niém vé cong ty chitng khoan c6 thé hiéu theo nhiéu cach khac nhau. Dudi
day 1a mot vai khai niém vé cong ty chirng khoan.
+ Trong Quyét dinh s6 27/2007/QD-BTC ¢6 quy dinh: Cong ty ching khoan 1a td

chic ¢6 tu cach phap nhan hoat dong kinh doanh ching khoén, bao gom céc hoat

d6ng: tu van dau tu chieng khoén, tu doanh chitng khoan, méi gigi chirng khoan, bao
lanh phat hanh chizng khoan. Khai niém nay nhan manh vao cac hoat dong kinh doanh
cu thé ma cong ty ching khoan thuc hién, cho thay vai trd cua cong ty trong viéc
cung cap cac dich vy lién quan dén chiing khoan.

+ Theo gido trinh Thi truong chung khoan, truong Pai hoc Kinh té Quéc dan,
cong ty ching khoan 12 “mot dinh ché tai chinh trung gian thuc hién cac nghiép vu
trén thi truong chimg khoan”. Khai niém nay tap trung vao vai tro trung gian cua
cong ty chitng khoén, cho thay céng ty khong chi thuc hién cac giao dich ma con gidp
két ndi cac nha dau tu vai thi trudng.

+ Theo trudng Pai hoc kinh té Tp. H6 Chi Minh, trong gi4o trinh thi trudong ching
khoén c6 néu cong ty chitng khoan 1a “mat dinh ché tai chinh trung gian, don vi ¢6
tu cach phap nhén, c6 von riéng va hach toan doc lap, chuyén kinh doanh ching
khoan”. Khai niém nay nhan manh vao tinh doc lap va kha nang tu hach toan cua
cong ty chung khoan, cung vo1 vai tro chuyén mon trong kinh doanh chiing khoan.

Tir céc khai niém trén, Cong ty chimg khoan dugc hiéu nhu sau: Cong ty chtng
khoén 13 mot td chic ¢ tu cac phap nhan, c6 vén riéng va hach toan doc lap. Pay
cling 12 mot dinh ché tai chinh trung gian thuc hién cac hoat dong kinh doanh chiing
khoan nhu méi gigi chung khoén, bao Ianh phat hanh ching khoan, ty doanh ching
khodn, tu van dau tu chang khoan.

1.1.2. Pic diém cong ty chirng khodn.
Cong ty chitng khoan 1a mét loai hinh kinh doanh dic biét va c6 diéu kién.
Pay ciing chinh 14 dic diém dé phan biét cong ty chizng khoan véi cac loai hinh doanh

nghiép thudc cac linh vuc khac nhau. Pic diém cua cong ty chirng khoan bao gom:


https://luatminhkhue.vn/quyet-dinh-27-2007-qd-btc-cua-bo-tai-chinh-ve-viec-ban-hanh-quy-che-to-chuc-va-hoat-dong-cong-ty-chung-khoan.aspx

- Dic diém vé von: Viéc gop von diéu 1 vao cong ty chirng khoan phai bing
DPdng Viét Nam; von diéu 1¢ tdi thiéu cho timg nghiép vu kinh doanh cia cong ty
chung khoan tai Viét Nam theo Luat Chung khoén 2019 quy dinh nhu sau:

1) Méi gidi ching khoan 25 ty dong Viét Nam;

2) Tu doanh chimg khoan 50 ty ddng Viét Nam;

3) Bao lanh phat hanh chimg khoan 165 ty dong Viét Nam;

4) Tu van dau tu ching khoan 10 ty dong Viét Nam.

- Pic diém vé nhan su: bay Ia linh vuc hoat dong c6 nghiép vu phuec tap, c6 do
rtii ro cao, mirc d6 anh hudng 16n téi doi sdng kinh té xa hoi do d6 yéu cau nhan vién
ciia CTCK phai 12 ngudi c6 trinh d6 tot nghiép cao tir dai hoc trd 1én vé chuyén nganh
tai chinh, ngan hang thi truong ching khoan, c6 dao dirc nghé nghiép va co chimg
chi hanh nghé do co quan c6 thim quyén cap.

- Pic diém vé doi ngli 1anh dao: Yéu cau vé doi ngii 1anh dao phai co kién thuec
chuyén mon, c6 dao duc trong kinh doanh, khong vi pham phap luat va c6 trinh do
quan 1y. Doi véi Tong giam ddc (Giam dbc) phai dap Gng céac tiéu chuan sau day:

1) Khong thudc truong hop dang chdp hanh an phat ti hodc bi truy ctru trach
nhiém hinh sy hodc bi cdm hanh nghé ching khoan theo quy dinh ctia phéap luat.

2) Co t6i thiéu 02 nam kinh nghiém lam viéc tai cac td chirc trong linh vuc tai
chinh, chiing khoan, ngan hang, bao hiém hodc tai bo phan ké toan, tai chinh, dau
tu trong cac doanh nghi¢p khéc.

3) C6 chung chi hanh nghé quan 1y quy hodc phan tich tai chinh.

4) Khong bi xtr phat vi pham hanh chinh trén thi truong chirng khoan hodc trong
linh vuc ching khoan, trong thoi han 06 thang gan nhét tinh dén thoi diém nop hod
SO.

- Pic diém vé co so vat chét - k¥ thuat:

1) C6 tru so lam viéc bao dam cho hoat dong kinh doanh chirng khoan.

2) C6 du co sé vat chat, ki thuat, trang bi, thiét bi van phong, hé thong cong
nghé phu hop v6i quy trinh nghiép vu vé hoat dong kinh doanh chiing khoan.

- Bac diém vé xung dot loi ich gitta quyén loi ciia khach hang va cong ty chimg
khoan: Hoat dong moi gidi, tw doanh va tu vin dau tu chimg khoan 1a nhitng hoat

dong co thé xay ra xung dot vé loi ich véi khach hang.



1.1.3. Phdn loai cong ty chirng khoadn.

1. Theo logi hinh doanh nghiép.
Cong ty chimg khoan dugc chia thanh 3 loai hinh doanh nghiép phd bién sau:
- Cong ty ¢ phan:

+ La mot phap nhan doc lap.

+ C6 vbn diéu 1é dugc chia thanh nhiéu phan bang (goi 13 c6 phan). C4 nhan hoic
t6 chue (toi thiéu 1 ba ngudi va khong han ché téi da) so hitu ¢b phan dugc goi 13 ¢d
dong cua cong ty.

+ Uu diém:

e Kha ning ting thém voén bang c¢o phiéu cho qué trinh kinh doanh dé dang
hon.
e (Cong ty tOn tai lién tuc khong phu thudc vao viéc thay dbi cb dong.
e Rii ro c6 dong ganh chiu nam trong pham vi vén gop.
e Chuyén d6i quyén s¢ hitu dién ra dé dang trén thi truong chimg khoan.
e Hinh thuc t6 chirc, quan Iy va cong b thong tin tot nhat.
- Cong ty hop danh:
+ Puogc gop von tir hai hodc ba ngudi trd 1én. Trong d6 cé it nhit 2 thanh vién
hop danh ¢6 trinh d6 chuyén mén, uy tin nghé nghiép.
+ Thanh vién chiu nghia vu v6 han bﬁng toan b0 tai san cia minh.
+ Uu diém: Bo may td chttc nho gon, tinh tin cdy va dg an toan cao.
+ Nhuoc diém: Khé huy dong von.
- Cong ty trach nhi€ém hiru han:
+ CO tir hai thanh vién tré 1én, cuing tham gia gop von.
+ Chi chiu trach nhiém hitu han trén vén gop.
+ Huy dong von don gian linh hoat hon so véi cong ty hop danh.
+ B mdy quan ly ning dong, dé quan 1y.
+ Viéc tang hay giam thanh vién bi han ché.

+ Khong duoc phat hanh ¢ phiéu dé huy dong von.



2. Theo nghiép vu kinh doanh.
- Cong ty chirng khoan tong hop:

+ CoOng ty duoc thuc hién tt ca cac hoat dong nghiép vu trong mot cong ty
chting khoan. Véi CTCK tong hop, cac hoat dong cta cong ty c6 thé hd trg nhau ciing
phat trién. Dé 6 thé tré thanh CTCK tong hop doi hoi cac CTCK phai c6 tiém luc vé
tai chinh, hé thdng co s& vat chit di manh va d6i ngii nhan vién giodi dé tién hanh mot
céch t6t nhat cac hoat dong nghiép vu.

- Cong ty chirng khoan chuyén mon héa:

+ La cong ty chung khoan chi thyc hién mot hoac hai hoat dong nghiép vu.
Véi CTCK loai nay thi cac hoat dong ma CTCK thuc hién phai 1a nhitng hoat dong
ma khong dan t6i xung dot vé quyén loi cia CTCK va loi ich gitta quyén loi cta
khach hang, vi du nhu hoat dong tu van dau tu chirng khoan voi hoat dong moi gidi
hay hoat dong tu doanh vi1 hoat dong bao lanh phat hanh. CTCK chuyén mon hoéa sé&
c6 qui mo vén ciing thap hon CTCK téng hop, bd may t6 chirc gon nhe hon va cong
ty c6 thé tap trung moi ngudn lyc dé phat trién hoat dong.

1.1.4. Vai tro cua cong ty chwng khodn.
1. Déi véi Doanh nghiép.

- Tu van, bao 1anh phat hanh giap doanh nghiép c6 thé phat hanh c6 phiéu
thanh cong thong qua san ching khoan: Cong ty chimg khoan hd trg doanh nghiép
trong qua trinh phat hanh ¢ phiéu bang cach cung cip dich vu tu van va bao ldnh
phat hanh. Diéu ndy bao gdm viéc danh gia tinh hinh tai chinh, 1ap ké hoach phat
hanh, va gilip doanh nghiép tuan thu cac quy dinh cua thi truong chirng khoan. Nho
vao su hd trg nay, doanh nghiép co thé tiép can von mot cach hiéu qua va nhanh
chong hon.

- Cong ty ching khoan dong vai tro trung gian giita doanh nghiép va nha dau
tu: Cong ty chirng khoan hoat dong nhu mot cau ndi gitra doanh nghiép va nha dau
tu. Ho giup doanh nghiép tim kiém va tiép cin cac nha dau tu tiém ning, dong thoi
cung cap thong tin chi tiét vé doanh nghiép cho nha dau tu. Diéu nay giup ting cuong
sy minh bach va tin cay gitra hai bén, d@)ng thoi tao diéu kién thuan loi cho cac giao

dich trén thi truong chimg khoan.



2. Déi vdi cac nha dau tu.

- Bang cac nghiép vu mdi gidi, tu van du tu va quan 1y danh muc dau tu, cong
ty chimg khoan gitp nha dau tu tiép can duoc c6 phiéu ciia doanh nghiép: Cong ty
chting khoan cung cip cac dich vu méi gidi, tu van dau tu va quan 1y danh muc dau
tu chuyén nghiép. Ho gitp nha dau tu lwa chon cac ¢6 phiéu tiém ning va quan 1y rui
ro mot cach hiéu qua. Nho d6, nha dau tu c6 thé dua ra cac quyét dinh dau tu thong
minh va dat duoc loi nhuén t6t hon.

- Cung cap thong tin vé doanh nghiép, cb phiéu va phan tich thi truong cho
nha dau tu theo ddi: Cong ty chimg khoan thudng xuyén cung cip cac bao céo phin
tich, thong tin vé doanh nghiép va thi truong cho nha dau tu. Piéu nay giup nha dau
tu nam bat duoc tinh hinh kinh té va cac bién dong cua thi trudng, tir 46 dua ra cac
quyét dinh dau tu kip thoi va chinh xac.

- Giam chi phi, thoi gian giao dich va nang cao hiéu qua dau tu: V&i sy hd tro
ctia cong ty chimg khoan, nha dau tu khong can phai ty minh tim kiém thong tin va
phan tich thi trudng, tir d6 tiét kiém duoc thoi gian va chi phi. Cong ty chimg khoan
cung cép cac cong cu va dich vu giao dich tién loi, gitip nha dau tu thuc hién cac giao
dich mot cach nhanh chong va hiéu qua.

3. Doi véi thi truong chitng khodn.

+ La thanh phan chu chét cua thi truong, giup xac 1ap gia ca, diéu tiét thi
truong: Cong ty chung khoan dong vai tro quan trong trong vi¢c xac 1ap gid ca va
diéu tiét thi trudng thong qua cac hoat dong giao dich va phan tich. Ho gitip dam bao
rang gia co phiéu phan anh dtng gia tri thuc cua doanh nghiép va cung cap thanh
khoan cho thi truong.

+ Trén thi trudng so cap, gia c¢d phiéu duge cong ty ching khoan dinh gia
trude khi dua ra thi trudng: Trudce khi ¢d phiéu duoc phat hanh trén thi trudng so cip,
cong ty chung khoan sé€ thuc hién viéc dinh gia cd phiéu dua trén cac yéu td tai chinh
va kinh doanh ctia doanh nghiép. Diéu nay gitip dam bao ring cd phiéu duoc dinh gia
hop 1y va hap dan ddi v6i nha dau tu.

+ Trén thi truong tht cap, hoat dong tu doanh ciia cong ty chirng khoan giup
diéu tiét thi truong: Cong ty ching khoan tham gia vao cac hoat dong tu doanh trén

thi truong thir cap, gop phan diéu tiét gia ¢6 phiéu va duy tri sy 6n dinh ciia thi truong.



Ho c6 thé mua vao hodc ban ra c6 phiéu dé diéu chinh cung cu va gid ca trén thi
truong.

+ Giup tang tinh thanh khodn cua tai san tai chinh: Céng ty ching khoan cung
cap cac dich vu méi gi6i va giao dich, giup ting tinh thanh khoan cta cb phiéu va cac
tai san tai chinh khac. Nho vao su tham gia tich cyc cua cong ty ching khoan, nha
dau tu co thé dé dang mua ban cd phiéu va thuc hién cac giao dich mot cach thuan
loi.

4. Déi véi co quan quadn Iy.

- Kiém so4t cac thong tin nha dau tu va tranh cac hanh vi sai trai trén thi trudng
ching khoan: Cong ty chirng khoan cé trach nhiém tuén thu cac quy dinh ctia co quan
quan 1y va kiém soat cac thong tin lién quan dén nha dau tu. Ho gitp phat hién va
ngan chin cac hanh vi gian 1an, bao vé quyén lgi ctia nha dau tu va dam bao tinh minh
bach cua thi truong.

- Cung cip thong tin vé thi trudng chimg khoan, thong tin giao dich, ¢ phiéu,
dir liéu nganh,... Gitp co quan quan 1y thi trudng c6 nhitng phuong 4n diéu chinh thi
truong hop 1y: Cong ty ching khoan thu thap va cung cap cac thong tin chi tiét vé thi
truong, giao dich ¢6 phiéu va dit liéu nganh cho co quan quan 1y. Piéu nay giup co
quan quan 1y nim bat dugc tinh hinh thyc té cta thi trudng va dua ra cac chinh sach
diéu chinh kip thoi va hop 1y.

1.1.5. Chirc nang cua cong ty chirng khodn.

Cong ty chtrng khoan c6 cac churc ndng co ban sau:

+ COng ty chizng khoan ¢d thé tao ra co ché huy dong vén linh hoat giita nguoi
cd tién nhan réi dén ngudi st dung vén thong qua co ché phat hanh, bao 1anh phét
hanh: Cac cong ty chizng khoan cung cap cac dich vu bao 1anh phét hanh, gitp doanh
nghiép phat hanh c6 phiéu hoac trai phiéu dé huy dong vén tir cac nha dau tu. Diéu
nay tao ra mot kénh dan von hiéu qua, két néi nhitng ngudi ¢é tién nhan rdi véi cac
doanh nghiép can vén dé mg rong san xuat kinh doanh. Bao lanh phat hanh khdng
chi dam bao viéc phat hanh thanh cong ma con giup doanh nghiép xay dung uy tin
trén thi truong tai chinh.

+ COng ty cung cap co ché gi4 ca cho giao dich qua hé thdng khop gia va khap

[énh: Cong ty chirg khoan dong vai tro quan trong trong viéc xac lap gié ca trén thi



truong ching khoan théng qua hé théng khop gia va khép lénh. Hé théng nay gitp
x4c dinh gié tri thuc cua cd phiéu dua trén cung va cau, dam bao tinh cdng bang va
minh bach trong cac giao dich. Nhd d6, nha dau tu c6 thé yén tam rang gia c phiéu
phan anh dang gia tri thi tredng va ¢ thé dua ra cac quyét dinh dau tu chinh xéc.

+ Tang tinh thanh khoan trong ching khoan: Cong ty chirng khoan giup tang
tinh thanh khoan cua céc tai san tai chinh bing cach tao diéu kién thuan loi cho céc
giao dich mua béan c6 phiéu va céc loai chitng khoan khéc. Tinh thanh khoan cao gidp
nha dau tu d& dang chuyén d6i c6 phiéu thanh tién mat ma khdng gap nhiéu kho khan.
Diéu nay ciing gop phan lam tang sy hap dan cua thi truong chimg khoan dbi véi cac
nha dau tu trong va ngoai nudc.

+ CoOng ty ching khoan gop phan diéu tiét va binh on thi truong qua hoat dong
tu doanh hodc vai tro cua nha tao 1ap nén thi truong: Cong ty chirng khoan khdng chi
thuc hién cac giao dich cho khach hang ma con tham gia vao hoat dong tu doanh, tac
la giao dich cho chinh tai khoan ciia minh. Hoat dong nay giup diéu tiét cung cau trén
thi truong, binh on gia ca va giam bét sy bién dong khong can thiét. Ngoai ra, cong
ty ching khodn con déng vai trd nha tao lap thi treong, cung cap thanh khoan va duy
tri sy 6n dinh cho thi trudng chiing khoén.

1.1.6. Cac nghiép vu cua cong ty chung khodn.

Theo Khoan 1 Diéu 72, cac Khoan 1,2,3,4,5 Diéu 86 Luat Chirng khoan 2019,

cong ty chung khoan c6 céac hoat dong nghié€p vu nhu sau:
1. Nghiép vu moi gioi chirng khoan.

Moi gidi ching khoan 1a hoat dong dai dién mua, ban chirng khoan cho khach
hang dé dugc hudng chi phi hoa hong. Thong qua giao dich tai san giao dich chimg
khoan (SGDCK) hodc thi truong OTC, cong ty chirng khoan s€ lam trung gian thuc
hién 1énh giao dich chirng khoan cho khach hang. Vi cac quyét dinh do chinh khach
hang dwa ra nén chinh khach hang phai ty chiu trich nhiém vé két qua giao dich ciia
minh.

Hoat dong mua, ban chirng khodn cho khach hang dugc cong ty chimg khoan
thuc hién thong qua céc hoat dong dudi day:

+ Tham gia quan ly tai khoan giao dich ching khoan, hay nhan uy thac quan

1y tai khoan giao dich chitng khoan cho nha dau tu c4 nhan, phan phdi hoic lam dai



1y phan phéi chimg khoan, cung cap dich vu quan Iy danh sach nguoi s hitu ching
khoan cho cac doanh nghié¢p khéc.

+ Cung cap dich vu mua ban chimg khoan truc tuyén, dich vu cho vay ching
khoan hodc phdi hop hodc cung cip véi cac td chire tin dung cép dich vu cho khach
hang vay tién mua chtng khoan, hodc cap dich vu tng trudc tién ban ching khoan,
luu ky ching khoan, bu trir va thanh toan chirng khoan va cac dich vu trén thi truong
ching khoan phai sinh.

Khi thuc hién méi gidgi ching khoan thi nhan vién moi gioi giap 1énh mua ban
khach hang gip nhau, cung cp thong tin vé thi truong cho khach hang, tu van cho
khach hang dua ra quyét dinh hop 1y va thu phi méi gi6i tir khach hang, ...

2. Nghiép vu tw doanh chung khoan.

Hoat dong tu doanh dugc hiéu 1a cong ty ching khoan ty tién hanh céc giao
dich mua ban chirng khoan cho chinh minh. Hoat dong tu doanh thong qua hoat dong
tao 1ap thi truong, nam gilt mot $6 lugng chirng khoan nhét dinh va thuc hién mua
ban ching khoan véi khach hang dé huong chénh l1éch gia. Pay 1a hoat dong dau tu
dugc thuc hién nham muc dich thu loi nhuén cho cong ty ching khoan théng qua
hanh vi mua ban chirng khoén véi khach hang. Nghiép vu nay gitp thuc hi¢n 1énh
giao dich cho khach hang vira phuc vu cho chinh céng ty, hoat dong nay dong thoi
song hanh vdi nghiép vu méi gioi.

Hoat dong tu doanh dugc thuc hién thong qua co ché mua ban trén SGDCK
hoic thi trudng OTC. Hoat dong ty doanh ctia cong ty chimg khoan duoc cip phép
thuc hién giao dich trén tai khoan tu doanh ching khoan va dugc gop von, dau tu,
phét hanh va chao ban cac san pham tai chinh.

Pé thyc hién hoat dong tu doanh, cong ty ching khoan phai dap tng cac yéu
cau sau:

+ Dam bao tinh minh bach, rd rang trong hoat dong dé tranh xung dot loi ich
can tach biét tu doanh véi cac bd phan khac,

+ Lénh cua khach hang duoc uu tién trudce 1€nh ctia bd phan tu doanh cia cong
ty, dam bao sy cong bang cho khach hang.

+ Hoat dong tu doanh duogc thuc hi¢n nham gop phﬁn binh 6n gia ca thi truong.

Vi vay, céc cong ty chung khoan c6 nghia vu mua vao khi gia bi giam va ban ra khi



gi4 chung khodn ting nham giir gia chting khoan 6n dinh. Hoat dong tu doanh tai cac
cong ty chimg khoan dugc tién hanh bat budc theo luat dinh.
3. Nghiép vu bao lanh phat hanh chung khodan.

Nghiép vu bao lanh phat hanh chiing khoan 1a thuc hi¢n bao lanh hodc thuc
hién cac dot chao ban hodc phan phdi chimg khoan cua cac doanh nghiép cb phan
hod ra cong ching. Thdng qua viéc bao lanh phat hanh cam két voi t chire phat hanh
thuc hién cac thu tuc trudc khi chao ban, nhan mua mot phﬁn hodc toan bd chirng
khoén ctia t6 chire phat hanh dé ban lai hodc mua sb chirng khoan con lai chua dugc
phan phéi hét hodc hd trg viéc phan phdi chirg khoan, binh 6n gia chiig khoan trong
giai doan dau phat hanh.

T6 chirc bao 1anh phat hanh chiing khoan mudn thye hién thanh cong cac dot
chao ban chimg khoan t6i cong chung thi phai dén cac cong ty ching khoan dé dugc
tu van cho dot phat hanh nay va thuc hién cac nghiép vu bao lanh hay phan phdi
ching khoan ra céng chlng.

Nghiép vu bao lanh phat hanh ching khoan 1a mot nghiép vu c6 tinh rii ro cao
cho t chirc béo lanh, viée bao lanh phat hanh chung khoan dwoc thuc hién qua cac
budce sau:

Buée 1. Thuc hién tu van: Mot hop dong tu van quan 1y duoc ky giira hai bén
dé tu van cho t6 chirc phat hanh vé loai ching khoan, s lugng chimg khoan can phat
hanh, gilp dinh gia chitng khoan va phuong thirc phan phdi ching khoan dén cac nha
dau tu.

Buéc 2. Hoan tat ho so va lam thu tuc xin phap bao lanh: Thanh lap cac thoa
thuan vé phi bdo lanh, phi nhugng ban, xac dinh gia chao ban va cach thuc bdo lanh,
... & ky hop dong bao lanh phat hanh. Sau dé, hoan tit hd so bao lanh phat hanh,
ndp co quan nha nudc quan 1y.

Buéc 3. Thyc hién tham do thi trudng, t6 chirc roadshow.

Buéc 4. Cudi cling tién hanh phan phéi va két thuc.

4. Nghiép vu tw van dau tw chirng khodn.

Cong ty chimg khoan thyc hién nghiép vu tu van dau tu thong qua hoat dong

phan tich cac tinh hubng dé dua ra cac 10i khuyén dau tu va co cdu tai chinh cho

khach hang.



Thuce hién tu van truc tiép (c6 thé gip g& truc tiép v6i nha dau tu hodc sir dung
cac phuong tién truyén thong nhu: dién thoai, email, fax dé hoi ¥ kién) hodc tu van
gian tiép (Nha tu van xuit ban cac an phdm hoic dua céc thong tin 1én phuong tién
truyén thong nhu: Facebook, Internet dé tat ca cac nha dau tu déu c6 thé tiép can).

Hoat dong tu van dau tu chimg khoan c6 cac nguyén tic co ban sau:

+ Gia tri cua ching khoan khong duge dam bao chic chin: nha méi gidi tu
van chtng khoan str dung kién thirc, d6 chinh 13 vén chat x4m ma ho bo ra nham dem
lai hiéu quéa cho khach hang 1an cong ty. Gia ching khoan khong phai 1a mot sd cb
dinh, n6 ludn thay ddi theo cac yéu t6 kinh té thi truong va tam 1y, do vay né co thé
thay d6i lién tuc va nhiing nhan dinh ctia nha tu van ciing thay d6i theo.

+ Ludn nhic nho cac khach hang rang nhitng 10i tu van ctia minh 13 cta ca
nhan c6 thé khong hoan toan chinh xac va khach hang can biét nha dau tu phai chiu
trach nhiém vé quyét dinh dau tu ciia ho ma nha mai gidi khong phai chiu trach nhiém
vé nhitng 16 tu van do.

+ Khong dugc moi chao hay du dd khach hang, khong duoc quyét dinh thay
khach hang mua hodc ban mot loai chimg khoan nao d6, nhitng 161 tu van phai duoc
xudt phat tir C&4c co s khach quan 13 phan tich su tong hop mot cach khoa hoc, logic,
phu hop voi muc ti€u va tinh hinh tai chinh ctia khach hang.

5. Nghiép vu tw vin tai chinh.

Nghiép vu tu van tai chinh bao gdm céc nghiép vu sau:

+ Tu van tai co cdu tai chinh, tu vin quan tri céng ty, thau tom va sap nhép.

+ Tu van phat hanh 1an dau, tu van phéat hanh ting von diéu 1¢, phat hanh cho
ddi tac chién lugc,. ..

+ Tu van niém yét, cac diéu kién niém yét, niém yét muc gia khoi diém, ...

6. Nghiép vu luu ky chitng khodn.

Thuc hién bao quan, luu giit ching khoan cta khach hang bang viéc thong qua
cac tai khoan luu ky chimg khodn,. Giao dich chiing khodn trén thi truong tap trung
1a hinh thuc giao dich ghi s6, khach hang phai mé tai khoan luu ky ching khoén tai
céc cong ty chimg khoan dbi voi trudng hop chimg khoan phat hanh duéi hinh thic
ghi s6 hodc ky giri chirng khoan d6i voi trudng phat hanh duéi hinh thire chimg chi
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vat chit, cong ty ching khoan nhan dugc cac khoan thu phi tir luu ky chtng khoan,
phi rat, giri va phi chuyén nhuong chimg khoén.
7. Nghiép vu khdc.

- Nghiép vu tin dung:

+ Cong ty chirng khoan cho khach hang ctia minh vay ky quy nghia la hinh
thire cap tin dung dé khach hang mua chimng khoan va st dung ching lam vét thé chap
cho khoan vay d6. Py 14 hinh thirc pho bién trén thi trudng chirng khodn, tuy nhién
& mot sd nude con han ché khéng cho phép thuc hién vay ky quy.

Theo d6, véi hinh thirc vay ky quy thi khach hang chi can ky quy mot phan,
s6 con lai s& do cong ty chitg khodn tng trudc tién thanh toan. Nha dau tu ky quy
phai hoan tra dii s chénh léch cing khoan 1di cho cong ty ching khoan khi dén ky
han ky. Cong ty c6 quyén so hitu s6 ching khoan da mua trong truong hop khach
hang khong tra dugc ng.

- Nghiép vu quan 1y ¢ ttrc hay thu nhap chimg khoan: Cong ty ching khoan
ctr dai dién dé quan 1y quy va sir dung tai san va von cia quy dé dau tu vao chimg
khoan va cong ty ching khoan dugc quyén thu phi dich vu.

1.2. Tong quan vé mdi gi6i chirmg khoan.
1.2.1. Khai niém moi gioi chirng khodn.

Theo khoan 29 Diéu 4 Luat Chiing khoan 2019, méi gidi ching khoan duoc
hiéu don gian nhu sau: Mdi gidi chizng khoan 1a viéc 1am trung gian thuc hién mua,
ban ching khoan cho khéch hang.

Nha méi gisi chizng khoan duoc hiéu 1a mot ca nhan hoic mot to chuc hoac
mot cong ty 1a nguoi dai dién bao vé quyén loi khach hang, gidp dua ra 1oi khuyén
dung din cho khach hang va vach ra cac hudng dau tu hiéu qua.

Nha dau tu s& mat mot khoan phi giao dich cho cong ty ching khoan. Con
cong ty ching khodn s€ trd thanh ngudi dai dién, bao vé quyén loi cho nha dau tu,
dua ra nhirng khuyén nghi, vach ra hudng giao dich c6 lgi cho khach hang, dua trén
viéc tim hiéu, kiém tra, danh gia, té)ng hop céac thong tin trén thi truong ching khoan
cd trong va ngoai nudc.

Moi gidi chiing khoén 1a mot nghé da linh vyc, ban vira phai tu van cho khach

hang, vira phai lam chuyén gia phén tich cac co hoi dau tu, dwa ra phuong phéap xtr 1y
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rtii ro ciing nhu cham séc, hd trg cic van dé lién quan cho khach hang. Chinh vi vy,
nghé nay c6 ap luc cong viéc cao di kém 1a thu nhap dang mo udc.

Chu thé thuc hién hoat dong moi gidi 1a céac td chure, ca nhan ¢ chuyén mon
va nghiép vu mdi gi6i chimg khodn, phuong thire thuc hién 1 ky hop dong dich vu
giita bén moi gii va khach hang — nha dau tu. Dich vu cung cdp vo cing da dang va
dap tmg duoc nhu cau cua nhiéu nha dau tu.

1.2.2. Pic diém ciia nghiép vu méi giéi chirng khodn.

Nghiép vu méi gidi chimg khoan bao gdm nhirng dic diém sau:

+ Chu thé thyc hién phai l1a ¢4 nhan, t6 chire hodc cong ty dugc phép thuc hién
nghiép vu mdi gidi ching khoan: Ho can c¢é du ning luc chuyén moén va duoc cap
phép dé dam bao tinh hop phap va hiéu qua trong qua trinh méi gidi.

+ Cung tng dich vu va thu phi giao dich: Cong ty méi gidi cung cip cac dich
vu lién quan dén giao dich ching khoan va thu phi tir khach hang. Phi nay 14 ngudn
thu nhap chinh cua cc cong ty chimg khoan, gitp ho duy tri hoat dong va phat trién
dich vu.

+ Puoc thiét 1ap dwa trén co so 1a hop ddng md va quan 1y tai khoan ching
khoan gifta cong ty va khach hang.

+ Khach hang phai tu chiu trach nhiém vé két qua dau tu ciia minh khi tham
gia thi truong chung khoan. Hoat dong moi1 gidi chi ¢é vai tro trung gian gitra cac
khach hang vai nhau, gitip khach hang thuc hién quyét dinh giao dich cia minh va
khong phai chiu trach nhiém véi két qua dau tu do.

1.2.3. Vai tro ciia nghiép vu moi gidi chirng khodn.

Vai tro chinh ctia hoat dong moi gidi 1a két ndi cac nha dau tu voi nhau, phat
trién thi truong chimg khoan néi riéng va nén kinh té cta dat nudc noi chung. Doi
v6i timg chu thé, nghiép vu méi gidi chimg khoan c6 nhiing vai tro riéng sau:

1. Péi véi nha dau tu.

- Giam bét chi phi tim kiém thong tin: Hoat dong mai giéi gitip nha dau tu tiét
kiém chi phi va thoi gian trong viéc tim kiém va phan tich thdng tin thi truong. Nha
mai gidi cd quyén truy cap vao nhiéu ngudn thong tin dang tin cdy va cong cu phan

tich chuy@n nghiép, nhd d6 cung cip cho nha dau tu cic thong tin chinh xac va kip
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thoi. Diéu nay giup nha dau tu dua ra cac quyét dinh dau tu chinh xac ma khéng can
phai dau tu nhiéu tai nguy@n vao viéc tu tim kiém théng tin.

- Cung c4p théng tin va tu van tir nha méi gii: Nha méi gidi cung cap cac bao
céo phan tich, thdng tin vé doanh nghiép va thi truong, gitp nha dau tu ndm bit tinh
hinh hién tai va dua ra cac chién luoc dau tu hiéu qua. Viéc nay khong chi gitp nha
dau tu co cai nhin toan dién hon vé thi trudng ma con hd tro ho trong viéc dua ra cac
quyét dinh dau tu co co so.

- Dich vu tai chinh phu hop: Nha mai gisi cung cp cac san pham va dich vu
tai chinh duoc thiét ké dé phu hop véi co cau tai san va nhu cau loi suat caa ting nha
dau tu. Cac dich vu nay bao gom tu van dau tu, quan ly danh muc dau tu va cac giai
phép tai chinh ca nhan hoa khac, gilp toi uvu héa hiéu qua dau tu va giam thiéu rai ro
cho nha dau tu.

2. Déi vdi cong ty chitng khodn.

- Ngudn loi nhuan: Phi méi gigi 1a ngudn thu nhap chinh cuaa cac cong ty
chirng khoan, gitp ho duy tri va phat trién hoat dong kinh doanh. Khoan thu tir phi
mai giGi cho phép cac cong ty dau tu vao cong nghé, dao tao nhan vién va mé rong
dich vy, tir @6 cai thién chat lugng phuc vu va ting cuong sy canh tranh trén thi
truong.

- Tang tinh canh tranh: Hoat dong mdi gidi gidp cdng ty ching khoan thu
hat nhiéu khach hang hon, tir d6 tdng tinh canh tranh trén thi trudng. Sy canh tranh
lanh manh giita cac cong ty mdi giéi thuc day ho cai thién dich vu va cung cip
nhiéu gia tri hon cho khach hang, tir 46 nang cao uy tin va thi phan caa minh.

- Panh gia quy mo va uy tin: Thi phan méi gisi ching khoan 1a thudc do
quan trong dé danh gia quy mo, uy tin va d6 nhan dién caa cong ty chung khoéan
trén thi truong. Mot cong ty co thi phan 16n thudng duoc coi 1a dang tin cy va co
kha ning cung cap dich vu chét lwong cao, tir d6 thu hit dugc nhiéu khach hang va
dbi tac hon.

3. Déi vdi thi truong.

- Tao ra san pham va dich vu méi: Hoat dong mai gisi thuc day su phat trién

cua thi truong bang cach tao ra cac san pham va dich vu méi, dap ¢ng nhu cau da

dang ctia nha dau tu. Nhitng d6i mai nay c6 thé bao gom céc loai hinh dau tu méi,
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cdng cu phan tich tién tién va céc giai phép tai chinh sang tao, gitp thi truong ching
khoén phét trién manh mé& va bén viing.

- Hinh thanh vin hoa dau tu: Hoat d6ng méi gisi khuyén khich st dung ngudn
tién nhan réi vao dau tu, gop phan hinh thanh va phat trién vin hoa dau tu trong xa
hoi. Nho vao su tu van va hd trg ctia nha mdi gidi, nhidu nguoi dan va doanh nghiép
d3 tham gia vao thi truong ching khoan, nang cao kién thirc va ky ning dau tu, tir d6
dong gop vao sy phat trién kinh té cua dat nudc.

1.2.4. Quy trinh cua nghiép vu maoi gioi chung khodn.

Quy trinh ctia nghiép vu méi gi6i chimg khoan thudng bao gdm cac budce sau:

Buwdorc 1: Thu thdp thong tin va phdn tich: Mo6i gidi thu thap thong tin tir cac
nguodn khac nhau nhu tin tic thi trudng, bao céo tai chinh cia cac cong ty, va cac
ngudn thong tin khac dé phan tich tinh hinh thi truong va dua ra cac quyét dinh dau
tu thong minh.

Buwéc 2: Xdc dinh nhu cau va muc tiéu cia khdach hang: Moi gi6i 1am viéc
v6i khach hang dé hiéu rd vé myc tiéu dau tu, ngudn von, mirc do rai ro chap nhan
dugc va cac yéu cau khac dé dua ra cac 161 khuyén va chién luge phu hop.

Buéc 3: Tw vin va dé xudt chién lwoc dau tw: Dya trén thong tin thu thap
dugc va muc tiéu cua khach hang, moi gidi cung cap tu van va dé xuét cc chién lugc
dau tu phu hop, bao gdm viéc lwa chon cac loai chirng khoéan, quy dau tu hodc san
pham tai chinh khac.

Buwdéc 4: Thue hién giao dich: Mo6i gi61 thyc hién cac giao dich mua ban chiing
khoan theo yéu cau cua khach hang, sir dung cac nén tang giao dich truc tuyén hodc
thong qua cac phuong tién khac nhau nhu dién thoai.

Bwoc 5: Qudn ly danh muc ddu tw: Sau khi thuc hién giao dich, moi gidi
cung cap dich vu quan 1y danh muc dau tu bang cach theo ddi va danh gia hiéu suat
ctia cac khoan dau tu, déng thoi diéu chinh danh muc theo thi truong va muyc tiéu dau
tu ciia khach hang.

Buwéc 6: Cung cdp bdo cdo va gidm sdt: Moi gidi cung cip bao cao dinh ky
vé hiéu sudt dau tu cua khach hang va giup ho hiéu ré vé hiéu suat dau tu, tinh hinh
tai chinh. Ho cling giam sat thi trudng va cung cp thong tin cip nhat dé hd tro quyét

dinh dau tu cta khach hang.
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Buwée 7: Tw vin va diéu chinh: Dua trén thong tin méi nhét va bién dong cua
thi trudng, mdi gisi tiép tuc tu van va diéu chinh chién luge dau tu clia khich hang
dé dam bao réng n6 phan anh cac muc ti€u va diéu kién thi truong hién tai.

1.2.5. Phan loai nha moi gioi chirng khoan.
1. Nha méi giGi toan phan (Full-service broker)

"Nha méi gi6i toan phan" (Full-Service Brokerage) 1a mét loai hinh cong ty
moi gidi hoat dong trong thi trudng tai chinh, cung cap mot loat cac dich vu tai chinh
da dang cho khach hang. Cac dich vu nay bao gdm méi giéi mua ban ching khoan,
tu van dau tu, quan 1y tai san, nghién ctru thi trudng, hd tro khach hang xay dung va
quan 1y danh myc dau tu.

- Uu diém:

+ Puwa ra hwong ddn va loi khuyén giao dich: Uu diém I6n nhat ciia nha moi
gioi toan phan dé 1a cung cap cho khach hang nhitng khuyén nghi vé c6 phiéu va quy
dau tu phu hop. Chinh diéu nay 1 diém thu hat ddi voi nhimg nguoi méi tham gia
vao thi truong tai chinh.

+ Cung cdp nhiegng phan tich chuyén sau: Cac cong ty mdi gisi toan phan c6
cac bo phan nghién ctru véi cac chuyén gia phan tich ¢6 nhiéu kinh nghiém cung cap
cho tirng khach hang cac bao céo va dé xuat chi tiét vé tai san, cong ty nao dé hoic
la nhitng chién luoc, phuong phap dau tu cu thé.

+ Thay ban dwa quyét dinh dau tw: CO6 nhiéu ngudi khdng mudn hozc khong
du tu tin dé tu dua ra quyét dinh dau tu. Khi d6, nha méi gidi toan phan sé& gidp ban
dua ra nhitng quyét dinh dudi su cho phép cua ban.

- Nhuoc diém:

+ Rai ro: Mac di nha méi gigi toan phan cung cap cho ban nhitng dé xuét va
loi khuyén giao dich, tham chi & quyét dinh gitp ban. Nhung khong c6 cin ctr ndo
dam bao rang nhitng loi khuyén d6 sé& gidp ban sinh loi nhuan cao va khong thua 15.
Chinh vi vay, ban can can nhac can than va yéu cau loi giai thich rd rang tir cac cb
van caa minh.

+ Phi hoa hang cao: Nha mdi gisi toan phan co chi phi cao hon nha mai gidi
ban phan boi tinh ning cung cap 161 khuyén va huéng din dau tu, giao dich. Chinh

diéu nay khién cho chi phi ciia n6 cao hon loai hinh méi giéi con lai.
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2. Nha moi gioi ban phdn (discount broker).

Nha moéi gidi ban phan (Discount Broker) 1a mot nha méi gidi ching khoan
thuce hién cc 1énh mua va ban voi muc hoa hdng it hon nha méi gii toan phan.
Khong giéng v4i nha moi gidi toan phan, nha moi gidi ban phan khong cung cép dich
vu tu van dau tu hodc thuc hién phan tich dau tu thay mit khach hang.

Céc nha moi giéi ban phan thuong hoat dong trén cac nén tang truc tuyén. Vi
vy, moi gidi ban phan con duge goi 13 méi gidi truc tuyén.

- Uu diém:

+ Chi phi thdp hon: Nha mdi gii ban phan khdng cung cip dich vu tu van
dau tu hoic thuc hién phan tich dau tu thay mat khach hang nén né c6 phi phi thap
hon. Thém vao d6, hau hét nha méi gidi ban phan ngay nay cung cép dich vu cua ho
truc tuyén, dan dén giam chi phi.

+ Cung cdp thdng tin: Cac nha mdi gidi ban phan ciing cung cap thdng tin va
kién thic dau tu & giao dich ngay trén web hoic tai tru s¢ vian phong.

+ Dem lai co hdi tiép xUc Vi thi rwong chieng khodn: Vi nha mdi gisi ban
phan, moi quyét dinh dau tu duoc dua ra bai khach hang. Do d6, ho c6 co hoi trau
doi thém kinh nghiém va hoc hoi tir nhirng that bai.

- Nhuoc diém:

+ Khong dwa ra 167 khuyén giao dich: Cac nha méi gigi ban phan chi thyc
hién cac lénh cho khach hang va khéng cung cap cac dich vu khac nhu tu van ca
nhan, dua ra 16i khuyén dau tu, nghién ciru chiing khoan, lap ké hoach hay quan ly
tai san.

+ Céc khoan phi dn: Ngoai khoan phi hoa hong, nhiéu nha mdi giéi ban phan
con tinh thém phi cho céc dich vu ma ho cung cip, chang han nhu phat hanh chtng
chi chung khoan hozc gui thong béo, phi duy tri IRA hoic phi chuyén nhuong,. ..

+ Dich vu chéim séc khdach hang han ché: diéu nay thuong xay ra véi cac nha
moi gidi online, ho khdng c6 bo phan cham soc hoac bd phan cham soc khong chuyén
nghiép. Piéu nay giy kho khin cho ban dic biét 1a khi xay ra van dé vé giao dich

hoac nap/rat tién.
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1.3. Tong quan vé ning cao hiéu quéa hoat dong cia nghiép vu maéi giéi chirng
khoan.
1.3.1. Khdi niém vé ning cao hiéu qud hoat déng ciia nghiép vu méi giéi chirng
khoan.

Nang cao hi¢u qua hoat dong ctia nghi¢p vu moi gidgi chung khoan 1a qua trinh
t61 wu hoa cac hoat dong, quy trinh va chién lugc ciia mot méi gisi dé ting cudng kha
nang hoat dong va dat duoc két qua tét hon trong nganh chimg khoan. Piéu nay bao
gdm tbi wu hoa quy trinh, dau tu vao cong nghé va nhan luc, cung cip dich vu khach
hang chat luong va lién tuc theo ddi va danh gia hidu suat.

1.3.2. Cac chi tiéu danh gida hiéu qud hoat dong ciia nghiép vu moi gioi chirng
khoan.
1. Déi véi cdc cong ty chitng khodn.

Pé danh gia duoc hiéu qua hoat dong cua nghiép vu méi gidi chimg khoan,
nguoi ta thuong cian cir vao két qua ma n6 dem lai. D6i véi cac cong ty chimg khoan,
hiéu qua hoat dong ciia nghiép vu méi gisi chimg khoan dugc thé hién qua céc chi
tiéu sau:

A. Doanh thu va loi nhuan.

Doanh thu va loi nhuén 14 chi tiéu co ban dé danh gid mot doanh nghiép co
hoat dong hiéu qua hay khong. Py ciing duoc xem 14 hai tiéu chi dé danh gia hiéu
qua hoat dong ctia moi gidi chung khoan.

- Ting trwéng doanh thu: Mot mire ting truong doanh thu 6n dinh va lién tuc
thuong 1a mdt chi bao tich cuc vé hiéu qua cua hoat dong moi gioi. Néu doanh thu
tdng truéng manh me, dac biét 1a so vadi cac ddi thu canh tranh, diéu nay co thé chi ra
rang cong ty moi gidi dang thu hat duoc nhidu khach hang hon va/hodc ting cuong
hoat dong giao dich.

- Loi nhudn gép va lpi nhudn rong: Loi nhuan gop (gross profit) 1a s tién
thu duogc sau khi trir di chi phi truc tiép lién quan dén viéc thyc hién giao dich chimg
khodn, trong khi loi nhuan rong (net profit) 1a s6 tién thu dugc sau khi trir di tat ca
cac chi phi hoat dong khéac nhu chi phi van hanh, quan 1y va thué. Mot murc lgi nhuan
gop va loi nhudn rong cao c6 thé cho thiy rang cong ty moi gidi co kha ning quan 1y

chi phi hiéu qua va/hodc tao ra gia tri cao hon tir cac hoat dong kinh doanh cua ho.
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B. Thi phan hoat d6ng méi gidi cua cac CTCK.

Thi phan cta cac cong ty chimg khoan 1a mot cach quan trong dé do luong vi
thé canh tranh va tim anh hudng ciia mdi cong ty trong nganh.

- Thi phdn giao dich chitng khodn: Thi phan giao dich chirng khoan do ludng
ty 16 phan tram cua sb luong giao dich ching khoan dugc thyc hién béi mot cong ty
chtng khodn so véi tong sb giao dich trén thi trudng chimg khoan. Mot thi phan giao
dich chtng khoan cao ¢ thé cho thiy rang cong ty d6 c6 strc anh huong 16n va thu
huat nhiéu khach hang hon trong cac giao dich mua ban ching khoan.

- Thi phén tai khodn mé méi: Thi phan tai khoan mo méi do luong ty 1¢ phan
tram cua sb luong tai khoan méi duge mé tai mot cong ty chirng khoan so véi tong
s6 tai khoan méi trén thi truong. Mot thi phan tai khoan md mdi cao ¢ thé cho thiy
rang cong ty ching khoan d6 c6 strc hiit manh mé va dugc nha dau tu tin tuong dé
mo tai khoan méi.

C. Gia tri giao dich binh quan.

Panh gia hiéu qua hoat dong ctia nghiép vu moi gidi chirng khoan théng qua
gia tri giao dich binh quén 1 mot phuong phép quan trong dé do ludng tam anh hudng
va hiéu sut ctia cac cong ty moi gidi trong nganh. Dudi day 1a mot sé cach dé thuc
hién danh gia nay:

- Gid tri giao djch binh qudn trén khdch hang: Danh gia gia tri giao dich binh
quan mdi khach hang 1a cach dé xac dinh muc d6 tiéu thu dich vu ciia mot cong ty
moi gio1 ching khoan béi ting khach hang. Mot gia tri giao dich binh quan cao c6
thé cho thay rang cong ty d6 dang thu hut dugc cac nha dau tu c6 khéi lugng giao
dich 16n va/hodc cac nha dau tu tich cuc thue hién nhiéu giao dich.

- Gid tri giao dich binh qudn trén tai khodn: Déanh gia gid tri giao dich binh
quan trén mdi tai khoan 1a cach dé hiéu mire d0 tich cuc cta cac nha dau tu trong viéc
st dung dich vu cia mdt cong ty moi gidi chung khoan. Mot gié tri giao dich binh
quan trén tai khoan cao c6 thé chi ra ring cong ty ching khoan d6 c6 kha ning tao ra
gia tri va thu hut khach hang.

- Tong gid tri giao dich binh quéin: Danh gia tong gia tri giao dich binh quan
trén tat ca cac khach hang hodc tai khoan co thé cung cép cai nhin tong quan vé mirc

dd hoat dong va hiéu suat ctia mot cong ty moi gidi chiing khoan. Mot téng gia tri
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giao dich binh quan cao c6 thé cho thy rang cong ty d6 cé stirc hiit manh mé va co
kha nadng tao ra lg1 nhuén cao tir hoat dong giao dich ctia minh.
D. Mang lu6i khach hang, s tai khoan dugc mo.

Pay 1a s6 lwong khach hang méi ma méi gii da thu hat trong mot khoang thoi
gian nhét dinh. Mtc do ting trudong cua sd luong khach hang méi co thé cho thiy
hiéu qua cta cac chién luge tiép thi va kha ning thu hut khach hang méi.

E. Ty 1€ git chan khach hang.

banh gia ty 1¢ khach hang da str dung dich vu cia moi gidi trong mdt khoang
thoi gian dai. Ty 16 nay c6 thé cho thay mirc do hai long cua khach hang va kha ning
clia moi gidi trong viéc duy tri mdi quan hé voi khach hang.

2. Doi véi nha dau tir.

Déi voi nha dau tu thi hidu qua hoat dong ciia nghiép vu méi gidi chimg khoan
thé hién qua su hai long ctia khach hang thong qua viéc st dung san pham dich vu tai
cong ty. Su hai 1ong d6 duoc thé hién qua cac chi tiéu sau:

- Quy trinh nghiép vu dugc hudng dan k¥ cang, chu ddo dén timg nha dau tu.

- Giao dich an toan, thuan loi va it nham 1an.

- Pén tiép an can, chu dao.

- Khach hang nhan duoc thdng tin day du, chinh xac va kip thoi.

- P6i v6i ting loai giao dich ¢ cac khoan chi phi linh hoat va phu hop.

- Pat duoc muc tiéu dau tu nhét dinh.

1.3.3. Cdc nhan to anh hwong dén higu qua hoat dong ciia nghiép vu méi gidi
churng khodan.
1. Nhdn t6 khdch quan.

- Thyc trang nén kinh té:

Thuc trang nén kinh té dong vai trd quyét dinh trong viéc dinh hinh tam Iy va
hanh vi ciia cac nha dau tu. Khi nén kinh té 6n dinh va tang truong, ngudi dan c6 xu
hudng ting cudng dau tu vao ching khoan do niém tin vao tiém ning sinh 101 va su
phat trién cua cac doanh nghiép. Su 6n dinh kinh té tao ra nhiéu co hoi viéc 1am, giam
ty & that nghiép va ting thu nhip cho nguoi dan. Véi thu nhap ting, nhu cau tiéu
ding va tiét kiém ciing tang, tir d6 kich thich dau tu vao thi truong chiing khoan.

Nguoc lai, trong giai doan kinh té suy thoai, nha dau tu thuong than trong hon, cé xu
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huéng giit tién mat hodc dau tu vao cdc tai san an toan nhu vang va bat dong san, 1am
giam khdi luong giao dich va sy s6i dong cua thi truong chieng khoan.

- Su phét trién cua thi truong chiing khoan:

Mt d6 phat trién cuaa thi truong ching khoan anh huong truc tiép dén hoat dong
ctia cac cdng ty mdi gisi chung khoan. Mot thi truong phat trién manh mé véi sb
lwong cong ty niém yét 16n, khéi lwong giao dich cao va da dang cac san pham tai
chinh s& thu hit nhiéu nha dau tu. Thi trudng phét trién gitp tang tinh thanh khoan
va tao ra nhiéu co hoi kinh doanh cho céc cong ty méi gi¢i. Cac san pham tai chinh
da dang nhu c6 phiéu, trai phiéu, quy ETF va cac cong cu phéi sinh cung cip cho nha
dau tu nhiéu lua chon, gitp ho phan tan rai ro va téi vu héa danh muc dau tu. Hon
nita, su phat trién cua cac hé théng hd tro nhu kiém toan, ké toan, Iuu ky va cong bd
thong tin dam bao sy minh bach va d tin cay cua thi trudng, giam thiéu rai ro dao
duc va thong tin khong can xung.

- Céac chinh sach va méi truong phap ly:

Chinh séch kinh té va khung phép 1y dong vai trd quan trong trong viéc dinh hinh
va duy tri su 6n dinh caa thi trudng chieng khoan. Mot hé théng phép luat minh bach
va dong bo tao diéu kién bao vé quyén loi hop phap cua tat ca cac bén tham gia thi
truong, bao gom céc cong ty chirng khoan va nha dau tu. Céc chinh sach wu dai thué,
bao vé nha dau tu va cac bién phap giam sét thi truong tir co quan quan 1y gitp ting
niém tin cia nha dau tu, khuyén khich ho tham gia vao thi truong chiang khoan.
Nguoc lai, mot hé thdng phap ly phirc tap, chong chéo va thiéu minh bach s& can tro
su phat trién cua cac cong ty chizng khoan va giam hiéu qua hoat dong mai giai.

- Théi quen dau tu ctia cdng dan:

Thoi quen va vin héa dau tu ciia ngudi dan anh huong lén dén su phét trién cua
thi truong chang khoén. O nhiing noi ma ngudi dan c6 théi quen dau tu tich cuc vao
chang khoén, thi trudng s& phét trién manh mé& hon. Kién thic vé tai chinh va san
pham dich vy tai chinh cua céng chiing cang cao, hoat dong dau tu cang soi dong, tao
diéu kién thuan loi cho cac cong ty méi gidi phat trién. Mot nén vian hoa dau tu tich

cuc ciing gitip nang cao tinh thanh khoan va su on dinh cua thi trudng chang khoan.

20



2. Nhdn t6 chii quan.

- Nhan t6 con nguoi:

Kién thac chuy&n mén va ki ning cham séc khach hang cua nha méi gigi 1a yéu
t6 quan trong quyét dinh dén chét luong dich vu va kha ning thu hut, giit chan khéch
hang. Nhan vién mai gigi gioi khdng chi gitp nha dau tu dua ra cac quyét dinh dau
tu chinh x4c ma con xay dung 10ng tin va méi quan hé lau dai vai khach hang. Su
chuyén nghiép, tan tam va kha ning giai thich rd rang cac san pham tai chinh s& gidp
khach hang cam thiy an tdm va tin twéng khi thuc hién cac giao dich. Do dé, cac cong
ty chiang khoén can tap trung vao dao tao, nang cao ky ning va kién thirc cho doi ngii
nhan vién moi gidi.

- Co s vat chat va trinh d6 cong nghé k¥ thuat:

Co so ha tang ky thuat va cong nghé hién dai 12 nén tang gidp cong ty méi gidi
cung cap dich vu nhanh chéng, chinh xac va an toan. Hé thong giao dich truc tuyén
tién tién, clng véi cong nghé bao mat thdng tin, gilp bao vé quyén loi cua khach
hang va nang cao trai nghiém ngudi ding. Pau tu vao cong nghé va co sé vat chat
khéng chi cai thién hiéu qua hoat dong ma con tao loi thé canh tranh cho cong ty mai
gidi. Mot hé théng cong nghé vitng manh gitp cong ty thuc hién cac giao dich mot
cach dé dang va thuan tién, tir 6 nang cao sy hai long va tin tuéng cta khach hang.

- Quy md t6 chirc va hoat dong cuaa cong ty ching khoan:

Quy m6 va pham vi hoat dong cua cong ty mdi gisi anh huong Ion dén kha niang
tiép can va phuc vu khach hang. Céc cong ty Ién, vai nhiéu chi nhanh va dich vu da
dang, s& thu hut duoc nhiéu khach hang hon, cung cap nhiéu co hoi dau tu va tiép can
vé6i nhiéu nguon luc va thong tin hon. Quy mé 10n ciing gitp cong ty tiép can véi cac
cong ty niém yét 16n va cung cap nhiéu san pham tai chinh phong phd, tir d6 thu hat
cac nha dau tu 16n va duy tri thi phan caa minh. M hinh t6 chtc ciia cong ty ciing
anh huong dén tinh chuyén mén hoa caa nghiép vu méi giéi. Mot bo phan mdi gioi
duoc to chuc thanh phong chirc nang riéng biét s& ¢6 kha nang nghién ciu va phat
trién chuyén sau hon.

- Céc khoan phi giao dich:

Muc phi giao dich anh hudng truc tiép dén chi phi dau tu ctia khach hang. Céc

khoan phi hop ly va canh tranh s& thu hit nhiéu nha dau tu tham gia giao dich. Viéc
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cung cap cac goi phi giao dich linh hoat, pht hop véi nhu cau va quy mé giao dich
cua ting khach hang, 1a yéu t quan trong trong viéc thu hit cac nha dau tu méi va
giit chan nha dau tu cii. Chi phi giao dich thap gitp giam ganh ning tai chinh cho nha
dau tu, khuyén khich ho thuc hién nhiéu giao dich hon. Sy minh bach va hop ly trong
viéc thu phi cling tao nén su tin tudng va hai long tir phia khach hang, gidp cong ty
mdi gidi duy tri mot méi quan hé tét véi cac nha dau tu.

1.3.4. Moi lién hé giita higu qua hoat dong ciia nghigp vu méi giéi chirng khodn
véi sw hai long ciia khdch hang vé nghiép vu méi giéi chirng khodn.

Hiéu qua hoat dong cuaa nghiép vu méi gidgi chirng khoan c6 anh huong truc
tiép dén su hai l1ong cia khach hang. Khi mot cong ty chiang khoan hoat dong hiéu
qua, khach hang sé cam nhan dugc dich vu nhanh chong, chinh xac, va minh bach.
Cac yéu t6 nhu kha ning dap Gng (téc do giao dich), sy an toan (do tin cay cua hé
thdng), va cham soc khach hang (su tan tam va chuyén nghiép cua doi ngil tu van)
déu gop phan xay dung niém tin va tao su hai long tir phia khach hang. Nguoc lai,
khi hiéu qua hoat dong khong cao, c6 thé gay ra cac su ¢d nhu tryc tric ki thuat, giao
dich cham tr& hozc thiéu hd tro, khién khach hang khdng hai long va cé thé chuyén
sang st dung dich vu cua cdng ty khéc.

Ngoai ra, su canh tranh trén thi truong chirng khoan ngay cang cao, khach
hang cang co nhiéu lya chon. Vi thé, viéc duy tri sy hai 10ng cua khach hang tré thanh
yéu t6 cbt 18i dé giir chan khéach hang, gop phan nang cao thi phan va uy tin cho cong
ty chirng khoén.

1.4. M6 hinh nghién ciru.
1.4.1. Mt s6 mé hinh nghién civu.
1. M6 hinh SERVQUAL (Parasuraman va cgng su,1988).

SERVQUAL la mdt mé hinh danh gia chét luong dich vu duoc phat trién boi
Parasuraman, Zeithaml va Berry. M6 hinh nay do Iuong sy khac biét gitra ky vong
cua khach hang vé dich vu va nhan thac caa ho vé dich vu thuc té ma ho nhan dugc.
M6 hinh SERVQUAL bao gom nim khia canh chinh:

Do tin cay (Reliability):

Do tin cdy do ludong kha ning cua mot to chtc trong viéc thuc hién dich vu

mot cach chinh xac va nhat quan nhu da haa. Pay 1a yéu t6 cbt 16i cia chat luong
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dich vu, vi khach hang can cam thay ho c6 thé dua vao cong ty dé cung cap dich vu
dung hen va dap (ng cac cam két da dé ra. Su tin cay cao gilp xay dung long tin lau
dai gitra khach hang va cong ty, lam tang su hai long va long trung thanh cua khach
hang. D& nang cao d6 tin cdy, cong ty can dam bao moi quy trinh dich vu dwgc chuan
héa va nhan vién dugc dao tao ki ludng dé thuc hién cdng viéc mot cach hiéu qua va
chinh x&c nhat.

Kha nang dap wng (Responsiveness):

Tinh dap tng thé hién qua sy sén sang va kha ning cua td chirc trong viéc cung
cap dich vu mot cach nhanh chong va hiéu qua. Yéu té nay phan anh sy quan tdm cua
cong ty ddi vai nhu cau caa khach hang, thong qua viéc cung cap hd tro kip thoi va
giai quyét yéu cau cua cac khach hang mot cach nhanh chéng. Mot cong ty cé tinh
dap ung cao s€ dugc khach hang danh gia cao vi su chu dong va linh hoat trong viéc
phuc vu. Dé cai thién tinh dap (ng, cong ty can duy tri mot hé thdng hd trg khach
hang hiéu qua, bao gom cac kénh giao tiép ma va hang ngii nhan vién ludn sin sang
dé hd tro.

Sw dam bao (Assurance):

Sy dam bao lién quan dén mac d6 ma nhan vién cua cong ty cd thé truyén dat
su tin twdng va tao cam giac an tam cho khach hang théng qua kién thac chuy@n mén
va su lich su. Khach hang cam thiy an tdm hon khi biét rang ho dang dugc phuc vu
boi nhitng nhan vién c6 ning luc va dang tin cdy. Diéu ndy bao gom ca kha ning giai
thich rd rang cac dich vy va dam bao rang khach hang hiéu rd cac quy trinh va quyén
loi cuia ho. Pé nang cao sy dam bao, cong ty can dau tu vao dao tao va phat trién nhan
vién, dam bao rang ho c6 du kién thirc va ki ning can thiét dé phuc vu khach hang
mat céch tét nhat.

Sw dong cam (Empathy):

Sy d6ng cam thé hién qua mirc do quan tim va chim séc ca nhin ma cong ty
danh cho tirng khach hang. Biéu nay bao gom kha niang hiéu va dap ing cac nhu cau
va mong muén riéng biét cua mdi khach hang, gitp ho cam thay duoc tén trong va
coi trong. Sy ddng cam khong chi ding lai ¢ viéc cung cap dich vu ma con bao gom

viéc ling nghe va phan hoi cac phan énh caa khach hang méot cach chan thanh va kip
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thoi. Dé thé hién su ddng cam, cong ty can tao ra mot moi trudng dich vu noi khach
hang lubn cam thiy dugc quan tam va hd tro.

CA4c yéu td hixu hinh (Tangibles):

Cac yéu t6 hiru hinh lién quan dén cac yéu té vat chat ma khach hang c6 thé
nhin thay va cam nhan, bao gém co s& vat chat, trang thiét bi va hinh anh cua nhan
vién. Mot méi truong dich vu sach s&, hién dai va duoc trang bj tét khdng chi tao 4n
tugng ban dau tich cuc ma con gép phan vao sy hai 1ong tong thé cua khach hang.
Hinh anh nhan vién ciing 1a mét phan quan trong cua tinh hitu hinh, vi nhan vién
chuyén nghiép va lich sy s& tao cam giac tin ciy va an tdm cho khach hang. Dé nang
cao tinh hitu hinh, cng ty can dau tu vao co s vat chat va dao tao nhan vién vé quy

tac ung xir va hinh anh ca nhan.

Théng tin truyén miéng Nhu céiu cé nhin Kinh nghi¢m

L 4
| Dichvukyvong | +———

Khoang cich 5

: Dich vy odm nhia I'

Khodng cach 4

Dich vu chuyén giao #====:p | Thong tin dén
khédch hang

KHACH HANG

. LLITLT |’

Khoang cach 3

CELTTTTY 3

Chuyén d6i cam nhén
cua cong ty thanh tiéu
chi chat lugng

Khoing céch 2

E.
E
E
z

CCETTTTTT =

Nhin thire cia cong ty vé ky
vong clia khach hang

Hinh 1. 1. M6 hinh SERVQUAL (Parasuraman va cong su,1988).
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2. MO hinh SERVPERF (Cronin va Taylor, 1992).

M6 hinh SERVPERF - mét bién thé caa md hinh SERVQUAL, dugc phat
trién boi Cronin va Taylor vao ndm 1992, 13 mot mé hinh danh gia chat luong dich
vu dya trén hiéu suat thue té cua dich vu thay vi su khac biét gitra ky vong va nhan
thic cua khach hang. SERVPERF tap trung vao viéc do luong hiéu suat dich vu ma
khach hang nhan dugc, tir 46 cung cap mot phuong phap tiép can truc tiép hon trong
viéc danh gia chat lwong dich vu. M6 hinh SERVQUAL bao gém niam khia canh
chinh:

- Tin cay (Reliability): La su biéu hién kha ning thuc hién dich vy dung han
va phu hop ngay tir dau.

- Pap tng (Responsiveness): Thé hién sy san 10ng cia nhan vién voi muc dich
cung cap cho khach hang nhitng dich vu kip thoi.

- Nang luc phuc vy (Assurance): Thé hién trinh d6 chuyén mén va cach phuc
vu lich sy, niém né véi khach hang.

- Sy cam théng (Empathy): Thé hién su quan tam, su cham soc dén ting dbi
tuong khach hang.

- Phuong tién hitu hinh (Tangible): Thé hién qua may mac, thiét bi, cac dich

vy, trang phuc cling nhu ngoai hinh ctia nhan vién.

Phuong tién hifu hinh

Su hai long cua
khach hang ca nhéan

Nang lrc phuc vu

Hinh 1. 2. M6 hinh SERVPERF (Cronin va Taylor, 1992).
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1.4.2. M6 hinh nghién ciru dé xudt.

Duya trén cac nhan t6 anh huong dén hiéu qua hoat dong cia nghiép vu moi
giéi ching khoan, em nhan thiy cac mé hinh trén chua phu hop véi san pham cua
cong ty ching khoan. Hai mé hinh trén chua dua ra duoc cac van dé vé thi trudng,
chua 1am noi bat cac yéu té vé ky thuat cong nghé, mat khac yéu té quy md cong ty
chua dugc 1am r; nhan t6 con ngudi (cu thé 12 nha méi gidi) dang duoc danh gia trén
nhiéu tiéu chi su dap tng, ning luc phuc vy, su cam théng — chua c6 su théng nhat.

Qua trao ddi v&i cac chuyén gia trong linh virc chirng khoan, dac biét cé su hd
trg cia 6ng Nguyén Ngoc Phuong — Giam ddc kinh doanh tai Cong ty TNHH Ching
khoén Yuanta Viét Nam, cting véi su tham khao cac nghién ciru trude day em xin dé
Xuit md hinh nghién ctu méi gom céc nhan tb tac dong téi su hai long cua khach

hang vé nghiép vu méi giéi chimg khoan nhu hinh dudi:

uy mo cong t
_——
H2(+) N—|1(+)
Kién thirc va chuyén mon %)

Su hai long cua khach
aLiG) e hing ve nghiép vu moi

Cham s6c khéch hang /H5(+)/7 gidi chung khoan
H6(+)
Cong nghé va ung dung H7(+)

Céc khoan phi Piéu kién thi trudong

Hinh 1. 3. M6 hinh d& xuat (T4c gia ty nghién ctu).

Mo hinh dé xuét
- Quy mé cong ty: La tinh hinh tai chinh, quy mé hoat déng, uy tin va danh du
ctia cong ty. Pay 1a yéu td xem xét cuia khach hang truéc khi mé tai khoan cong ty.
H1: Yéu té Quy mé cong ty dnh huéng cuing chiéu véi sir hai 1ong cia khach hang
vé nghiép vi moi gidi tai Cong ty TNHH Chitng khoan Yuanta Viét Nam.
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- Sy canh tranh: Sy canh tranh thé hién qua viéc cung cip cac san pham, canh
tranh vé chi phi, canh tranh vé tiép thi voi cac @i tha cuing nganh.

H2: Yéu té Su canh tranh dnh huéng cing chiéu véi s hai 1ong cua khach hang
vé nghiép vu moi gidi tai Cong ty TNHH Ching khoan Yuanta Viét Nam.

- Kién thuc va chuy@n mén cia nha mdi gisi: Thé hién su am hiéu vé thi trudng
chang khoén, vé cac san pham dich vu trén thi treong, c6 kha ning phan tich suy
luan, k¥ nang tu duy phan doan dé ra quyét dinh dau tu hop 1y.

H3: Yéu té Kién thic va chuy@n mén dnh hwéng cung chiéu véi sy hai long cia
khach hang vé nghiép vu mdi gidi tai Cong ty TNHH Ching khoan Yuanta Viét Nam.

- Cham soc khach hang: Thé hién thai d va sy quan tim chiam soc dbi véi khach
hang, ludn dat chat luong dich vu 1én hang dau dé gitr chan khach hang.

H4: Yéu té Cham séc khdch hang anh hwéng cung chiéu véi sw hai long cua
khach hang vé nghiép vu mdi gidi tai Cong ty TNHH Chitng khoan Yuanta Viét Nam.

- Cong nghé va ung dung: Hé thdng giao dich manh mé, tién tién giip mai gidi
thuc hién cac giao dich mot cach nhanh chong va hiéu qua. Cong nghé ciing hd tro
trong viéc cung cap thong tin thi treong va dich vu cho khach hang mét céch linh
hoat va thuan tién.

H5: Yéu té Cong nghé va iing dung danh hwéng cung chiéu véi sy hai long cua
khach hang vé nghiép vu méi gidi tai Cong ty TNHH Chiing khoan Yuanta Viét Nam.

- Cac khoan phi: La cac khoan phi phat sinh khi khach hang sir dung san pham
dich vu tai cong ty.

H6: Yéu té Cac khoan phi dnh huréng cling chiéu véi si hai 10ng cuia khach hang
vé nghiép vu moi gidi tai Cong ty TNHH Chitng khoan Yuanta Viét Nam.

- Piéu kién thi truong: Stc khoe cua thi truang chirng khoan, bao gom su bién
dong cua thi trueong, ty 1€ 13 suat, tinh hinh Kinh té va chinh tri, déu c6 thé anh huong
dén hoat dong méi gidi.

H7: Yéu to Piéu kién thj triwong danh hwong cling chiéu véi sw hai 1ong cia khach

hang vé nghiép vu méi gidi tai Cong ty TNHH Chitng khoan Yuanta Viét Nam.
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1.5. Phwong phap nghién ctru.
1.5.1. Phwong phdp thu thip so liéu dinh lwgng.

+ Thu thap dit liéu so cdp: Khao sat ddi tuong khach hang c6 str dung dich vu
va san pham tai cong ty TNHH Ching khoan Yuanta Viét Nam véi sb luong 1a 250
khach hang két qua thu vé 212 bai khao sat.

+ Thu thap dit liéu thi cAp: Thu thap béo cdo tai chinh cua cong ty TNHH
Chting khoan Yuanta Viét Nam cac nam 2021, 2022, 2023. Ngudn dit liéu tha cap
duoc |y tir website caa cong ty.

1.5.2. Phwong phap nghién ciru dinh luwong.
1. Thiét ké thang do.

Phuong trinh nghién ctru ¢é dang:

Y = B0+ Bl * X1+ B2 * X2+ B3 * X3+ B4* X4+ B5 * X5+ 6 * X6 + B7 * X7 +s.

Trong do6:

- Bién phu thuoc:

Y: Su hai long caa khach hang. Nhan té nay bao gom cac bién quan sét tur
HLKH1 dén HLKHS.

- Bién doc lap:

+ X1: Vé quy mo cdng ty. Nhan té nay bao gébm cac bién quan séat tir QMCT1
dén QMCTA4.

+ X2: Su canh tranh va tan suat quang céo. Nhan t6 nay bao géom céc bién quan
sét tir CT1 dén CT4.

+ X3: Kién thizc va chuyén mon ciia nha mdi gisi. Nhan t6 nay bao gom céac
bién quan sat tir KTCM1 dén KTCMB5.

+ X4: Cham séc khach hang. Nhan t6 nay bao gom cac bién quan sét tir CSKH1
dén CSKH5

+ X5: Cong nghé va ang dung. Nhan t6 nay bao gom céc bién quan sat tir
CNUDI dén CNUDS.

+ X6: Cac khoan phi. Nhan té nay bao gom cac bién quan sat tir KP1 dén KP5.

+ X7: Piéu kién thi trudng. Nhan t6 nay bao gom céc bién quan sat tir DKTT1
dén DKTTS.
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- B0 1a tham sb hoi quy

- ¢ la sai sO.

Thang do cua c4c bién phu thudc va bién doc 1ap c6 trong md hinh nghién ciu

da xay dung dugc ma héa nhu sau:

Bang 1. 1. Thang do ctia c4c bién phy thudc va doc lap trong mé hinh nghién ctu.

STT| Bién Bién quan sat
Quy mo cong ty
1 |QMCT1 Tinh hinh tai chinh
2 | QMCT2 Quy mo hoat dong
3 | QMCT3 Uy tin va danh du
4 | QMCT4 S6 lwong nhan vién
Canh tranh

5 CT1 Pa dang san pham va dich vu
6 CT2 Chuong trinh tiép thi
7 CT3 Phi giao dich thap
8 CT4 Péi tac lién két

Kién thirc va chuyén mon ciia nha moi giéi
9 |[KTCM1 Hiéu biét vé thi truong ching khoan
10 | KTCM2 Kha nang phan tich tai chinh
11 | KTCM3 Hiéu biét vé cac san pham dau tu
12 | KTCM4 K§ nang giao dich
13 | KTCM5 Tu duy phéan tich va dy doan

Cham soc khach hang
14 | CSKH1 Nhan vién giai thich chi tiét cac san pham dich vu
15 | CSKH2 Nhan vién lubn vui vé, niém no véi khach hang
16 | CSKH3 | Nhan vién hd tro kip thoi cac yéu cau cua khach hang
17 | CSKH4 Nhan vién ludn dua ra loi ich va rai ro khi dau tu
18 | CSKH5 Nhan vién hd trg ca khi ban khong dung san pham
Coéng nghé va wng dung

19 | CNUD1 Pap ting nhu cau khach hang

29



20 | CNUD2 Luon duoc cai tién
21 | CNUD3 Tinh tién ich va dé sir dung
22 | CNUD4 Tinh 6n dinh va bao mat
23 | CNUD5 Ho tro ki thuat
Céc khoan phi
24 KP1 Su minh bach, rd rang
25 | KP2 Sy phu hop véi san pham dich vu
26 KP3 Tinh linh hoat
27 KP4 Chi phi phét sinh
28 | KP5 Néu tang phi
biéu kién thi treong
29 | DKTT1 Bién dong thi truong
30 | DKTT2 Ty 16 13i suat
31 | DKTT3 Tinh hinh kinh té
32 | DKTT4 Tinh hinh chinh tri
33 | DKTT5 Chinh sach tai chinh, tién té
Hai long khach hang
34 | HLKH1 Hai long vé cong ty
35 | HLKH2 Hai long vé san pham dich vu
36 | HLKH3 Hai long vé nhan vién mdi gioi
37 | HLKH4 Kha nang tiép tuc sir dung san pham

38 | HLKH5 | Kha nang gidi thiéu san pham dich vu cho moi nguoi

C4c bién quan sat trong mé hinh dugc do bang thang do Likert 5 mirc d6: 1 - Hoan
toan khong dong y; 2 - Khong dong y; 3 — Khong y kién; 4 - Bong y; 5 - Hoan toan
dong y.

2. Xdc dinh kich thude mau.

M6 hinh nghién citu gom c6 7 bién doc 1ap va 1 bién phuy thudc vai 38 bién
quan sat.
Theo J.F Hair va cong su (1998), d6i véi phan tich nhan té kham phé EFA thi

c& mau phai téi thiéu gap nam 1an sb bién quan sat. Vi 38 bién quan sét, ¢& mau toi
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thiéu can dat 13: 38 * 5 = 190 quan sat. Theo Tabachnick & Fidell (2007), kich thuéc
mau trong phan tich hoi quy bdi (MLR) phu thudc vao nhiéu yéu té nhu mire ¥ nghia,
d6 manh cua phép kiém dinh, va sé luong bién doc 1ap,... Mt cng thac kinh nghiém
thuong dung dé tinh kich thuéc mau cho MLR 1a: n> 50 + 8p, trong d6: n 13 56 luong
kich thudc mau can, p 1a s6 bién doc 1ap trong mé hinh. Nhu vay, theo cong thirc nay,
mau téi thiéu can dat 1a n > 50 + 8*7 = 106. Két hop 2 kinh nghiém chon miu néu
trén thi kich thuéc mau tdi thiéu can dat cia nghién ctu nay 1a 190 quan sat.
3. Phuwrong phdp chon mau va doi twong khdo sét.

Mau trong nghién ctru nay dugc thuc hién theo phuong phap chon mau phi
X&c suat ma cu thé 1a chon mau theo phuong phap ngau nhién, phi xac suat.

Péi twong dugc khao sat bao gom: Cac khach hang di va dang st dung san
pham dich vu tai Cong ty TNHH Chting khoan Yuanta Viét Nam.

1.5.3. Phwong phdp phan tich sé liéu.
1. Phwong phdp thong ké md ta.

Théong ké md ta 1a phuong phép lién quan dén viéc thu thap sé lidu, tom tit,
trinh bay, tinh toan va md ta cac dic trung khac nhau cta s6 liéu dé phan loai mot
céch tong quat d6i tuong nghién ciu.

Trong nghién citu nay, dua vao s6 mau quan sat thu thap dugc tac gia tién hanh
thdng k& mo ta céac tiéu chi nhu: gidi tinh, 6 tudi, nghé nghiép, thu nhap va thoi gian
sir dyung san pham tai cong ty.

2. Dadnh gia do tin cdy thang do.

Hé s Cronbach’s Alpha dugc dung dé kiém dinh chit luong thang do c6 gia
tri bién thién trong doan [0,1], chi cho biét cac do luong co lién két véi nhau hay
khong; nhung khong cho biét bién quan sat nao can bo di va can giit lai. Tir d6, viéc
tinh toan hé s6 twong quan giira bién - tong s& loai ra nhitng bién quan sat khong dong
g6p nhiéu cho sy md ta caa nhan t6 can do.

Theo Nunnally (1978) va Berstein(1994), thang do duoc danh gia chap nhan,
t6t can co dong thoi 2 diéu:

Hé s6 Alpha cua tong thé >0,6 va

Hé s twong quan bién tong Corrected Item — Total Correlation > 0,3

Thang do dugc danh gia chit luong va tét khi c6 hé sé Alpha >0,6.
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Theo d tai nghién ctu, em sé& di danh gia hé sé Alpha caa 7 bién doc 1ap gdbm:
quy md cong ty, su canh tranh, kién thitc chuyén mén, chiam soc khach hang, cong
nghé g dung, cac khoan phi, diéu kién thi trudng va 1 bién phu thudc 1a su hai long
cua khach hang vé nghiép vu mai gi¢i chirng khoan dé xem cac bién c6 dat d6 tin cay
cua thang do.

3. Phan tich nhan té kham pha EFA.

Sau khi dat d tin cay, cac bién quan sét s& dugc str dung trong phan tich nhan
t6 kham pha EFA dé tim thang do tot nhat cho nghién cau phuc vu cho viéc nghién
ctu tiép theo, hai gia tri quan trong duoc xem xét trong phan nay la gia tri hoi tu va
gié tri phan biét.

Thoa man "Gia tri hoi tu": Céc bién quan sat hoi tu vé ciing mot nhan té.

Dam bao "Gi4 tri phan biét": Cac bién quan sat chi thuoc vé nhan t va phan
biét véi nhan té khac.

Nghién ciru sir dung phuong phép trich nhéan tb Principal component véi phép
quay Varimax, diém dirng khi trich nhan té Eigenvalue 16n hon 1. Nhu vay, phan tich
nhan té vira gidp rat gon tap hop nhiéu bién quan sat thanh mot s6 bién twong ddi it
d6ng thoi kiém tra d6 tin cay cua céc bién trong cling mét thang do.

4. Kiém dinh tinh thich hop cia EFA (Kiém dinh KMO).

Hé s KMO (Kaiser — Mayer - OIkin) phai c6 gia tri trong khoang 0,5 dén 1
thi phan tich nhan té 1a thich hop véi dir liéu thuc té. Véi dé tai nghién ctu nay, em
sé& tién hanh kiém dinh hé s6 KMO cho bién doc lap (quy mé cong ty, su canh tranh,
kién thirc chuyén mén, cham séc khach hang, céng nghé ung dung, cac khoan phi,
diéu kién thi truong) va bién phu thugc (sy hai 1ong ciia khach hang vé nghiép vu moi
gidi chimg khoan) dé két luan két qua c6 phu hop véi thuc té khong.

5. Kiém dinh tinh twong quan gitra cac bién quan sét (Kiém dinh Bartlett).

Mtc ¥ nghia kiém dinh Bartlett 1a Sig <= 0,05 thi c4c bién quan sat c6 twong
quan trong mdi nhan t. Trong nghién ciru nay, tac gia sé tién hanh kiém dinh Bartlett
cho bién doc lap (quy mé cong ty, su canh tranh, kién thirc chuyén mén, chiam soc
khéch hang, cong nghé ung dung, cac khoan phi, diéu kién thi trudong) va bién phu
thudc (su hai long ciia khach hang vé nghiép vu mdi giéi ching khoan) dé két luan

cac thang do hinh thanh dgc lap véi nhau.
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6. Kiém dinh phwong sai trich.

Dua vao bang Tong phuong sai duoc giai thich (Total Variance Explained)
thang do dugc chap nhan khi tong phuong sai trich 16n hon hoic biang 50% va
Eigenvalues >1. Nhu véy tac gia sé& tién hanh kiém dinh phuong sai trich cho bién
doc 1ap (quy md cong ty, su canh tranh, kién thirc chuyén mén, cham séc khach hang,
cdng nghé ng dung, cac khoan phi, diéu kién thi truong) va bién phu thudc (su hai
long caa khach hang vé nghiép vu madi gidi chimg khoan) dé két luan cac thang do co
duoc chap nhan khéng.

7. Dat tén lgi cho cac hién.

Dua vao bang ma tran xoay (Rotated Component Matrix) trong phan phan tich
nhan t6 khdm pha EFA va nham dam bao yéu cau phan tich, ta tién hanh dat lai tén
cho céc bién
8. Phan tich hoi quy da bién.

- Kiém dinh hé sé hoi quy.

Kiém dinh ndy véi muc tiéu chinh 12 xem xét bién doc lap trong mé hinh
nghién ciu: quy md cdng ty, sy canh tranh, kién thic chuyén mén, chim séc khach
hang, céng nghé tng dung, cac khoan phi, diéu kién thi truong c6 twong quan véi
bién phy thugc 1a su hai long ciia khach hang vé nghiép vu mai gigi ching khoan hay
khéng.

Trong nghién ctzu ndy, md hinh hdi quy vé su tac dong caa cac nhan té dén su
hai long cta khach hang vé nghiép vu mai gidi ching khoan nhu sau:

HLKH = B0 + Bl * QMCT + p2 * CT+ B3 * KTCM+ B4 * CSKH + B5 *
CNUD + B6 * KP + B7 * DKTT +«.

Trong do6:

HLKH: sy hai long caa khach hang vé nghiép vu méi gigi chung khoén

QMCT: quy m6 cong ty

CT: su canh tranh

KYCM: kién thirc chuyén mén

CSKH: cham s6c khéach hang

CNUD: cbng ngh¢ trng dung

KP: céc khoan phi
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DKTT: diéu kién thi trueong
- Kiém dinh mac d6 phi hop caa mé hinh.

Kiém dinh nay cho ching ta biét bién phu thudc (su hai long cua khach hang
vé nghiép vu mdi gisi chitng khoan tai Céng ty TNHH Chung khoan Yuanta Viét
Nam) c6 tuong quan tuyén tinh véi toan bo cac bién doc 1ap (quy mo cong ty, su canh
tranh, kién thic chuyén mon, chim soc khach hang, cong nghé wng dung, cac khoan
phi, diéu kién thi trudng) hay khong. Thuc hién théng qua viéc ding kiém dinh F dé
kiém dinh tinh pht hop cia mé hinh va st dung hé sé R2 hiéu chinh dé kiém dinh
muc do giai thich cua mo hinh.,

9. Cobng cu phan tich di liéu:
Str dung phan mém SPSS phién ban 26.0.
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KET LUAN CHUONG 1

Trong chuong 1, khoa luan da trinh bay nhitng co so 1y luan co ban vé nghiép
vu mdi gisi ching khoén, tir khai niém, vai tro, quy trinh cho dén céc yéu té anh
huong dén hiéu qua hoat dong cua nghiép vu nay. Nhitng kién thuc Iy thuyét nay
khdng chi gilp hiéu rd hon vé ban chat caa nghiép vu mdi giéi ching khoan ma con
la nén tang quan trong dé thuc hién cac phan tich, danh gia trong nhitng chuong tiép
theo ciia khoa luan. Qua dé, chuwong 1 da thiét lap co sé dé tién hanh nghién ciu va
dé xuit céc giai phap cu thé nham nang cao hiéu qua hoat dong mdi gisi chung khoén
tai Cong ty TNHH Chuing Khoan Yuanta Viét Nam.
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CHUONG 2: GIOI THIEU VA THU'C TRANG CUA CONG TY TNHH

CHUNG KHOAN YUANTA VIET NAM

2.1. Gi6i thiéu chung vé cong ty TNHH Chirng khoan Yuanta Viét Nam.
Tén doanh nghiép: Céng ty TNHH Chung khoan Yuanta Viét Nam.

Tén tiéng anh: Yuanta Securities Vietnam Limited Company.
Tén viét tat: YSVN.,
Logo:

4N Cchung Khodn
YAY Yuanta® Viét Nam

Tru so chinh: Tang 4, tda nha Saigon Centre, 65 L& Loi, phuong Bén Nghé,
quan 1, Tp HCM, Viét Nam.
Tel: +84 28 3622 6868. Fax: (84.28) 3915 2728

Website: https://yuanta.com.vn/ Email:

customer.service@yuanta.com.vn
Vén diéu lé: 2.500.000.000.000 dong ( Hai nghin nam tram ty dong chin).
Gidy phép thanh 1ap va hoat dong: S6 127/GP-UBCK ngay 14 thang 6 nim

2019 do Uy ban Chitng khoan Nha nudc cap. Gidy phép thanh lap va hoat dong da

dugc diéu chinh nhiéu 1an va lan gan nhat sé 51/GPPC-UBCK dugc cap ngay 22
thang 6 nam 2023.

Dai dién theo phap luat: Mr. Chao Jen Kai Chuc vu: Chu tich HDTV.
Pai dién cong b thong tin: Mr. Nguyén Thanh Ting  Chtic vu: Tong giam déc.

Hoat dong chinh cua Cong ty:

M®i gidi chung khoan.

Tu doanh ching khoén, cho vay ky quy.
Tu van dau tu chung khoan.

Tu van tai chinh.

Bao lanh phat hanh chirng khodn.

Luu ky chirng khoén.
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2.2. Qua trinh hinh thanh va phat trién.
2.2.1. Cong ty Cé phan Chitng khodn D¢ Nhit

- Dudi su chi dao cua Uy ban Nhan dan tinh Binh Duong, Cong ty Thuong Mai -
DPau Tu va Phat Trién (tén giao dich: BECAMEX Corp.) (tién than cua Téng Cong
ty TNHH-MTV Pau Tu va Phat Trién Cong Nghiép (Becamex IDC Corp.) hién nay)
d3 thanh 1ap Cong ty Cb phan Chung khoan Dé Nhat vai vén diéu 1¢ 1a 43 ty dong,
dong thoi déng vai tro 1a ¢6 dong sang 1ap theo Gidy phép thanh Iap sé 249/GP-UB
do UBND tinh Binh Duong cdp ngay 18/10/1999, Gidy Chirng Nhan DKKD sb
060250 do S¢ Ké hoach Pau tu Tinh Binh Duong cap ngay 28/12/1999.

- Ngay 08/04/2000, dugc UBCKNN cap Gidy phép HPKD s6 04/GPHDKD. L&
trao giay phép cho hai cng ty chirg khoan dau tién ¢ phia nam la Cong ty Co phan
Chutng khoan Pé Nhat (FSC) va SSI duoc tién hanh trong thé ngay 12/04/2000 tai
Tru s& Ngan hang Nha nudc Chi nhanh Tp. HCM.

- Thang 07 nam 2000, Cong ty chinh thirc trg thanh thanh vién Trung tdm Giao
dich Chirng khoan Tp. HCM ngay nay duoc goi la S6 Giao Dich Chang Khoan Tp.
HCM, theo Quyét dinh sé 04/ QPTV-TTGD4 ngay 19/07/2000.

- Ngay 07/02/2001, Cong ty dugc UBCKNN chap thuan mg Chi nhanh tai Tp. H6
Chi Minh theo Quyét dinh sé 06/2001/QD-UBCKNN.

- Ngay 27/12/2006, viéc chuyén nhuong 28,10% vén cua cd dong Cong ty cho
Cong ty Yuanta Securities Asia Financial Services LTD duoc UBCKNN chap thuan
theo Quyét dinh sb 842/QD-UBCK.

- Ngay 29/12/2006, Cong ty tré thanh thanh vién caa Trung tdm Giao dich Chung
khoan Ha Noi (nay 1a S& Giao Dich Chang Khoan Ha Noi) theo Quyét dinh sb
121/QD-TTGDHN.

- Ngay 05/06/2007, Cong ty dugc UBCKNN chép thuan cho viéc tang vén diéu
|6 tir 43 ty d6ng 1n 100 ty dong theo Quyét dinh sb 350/QD-UBCK ngay 05/06/2007.

- Ngay 13/10/2008, Cong ty dwoc UBCKNN chip thuan cho ting von diéu 1¢ tir
100 ty ddng Ién 300 ty dong theo Quyét dinh s6 158/UBCK-GP.

- Ngay 09/08/2010, UBCKNN chap thuan viéc cho mé chi nhanh tai Ha Noi cua
Cong ty theo Quyét dinh sé 648/QD-UBCK.
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- Ngay 22/04/2016, UBCKNN chép thuan viéc cung cap dich vu giao dich chtng
khoén truc tuyén theo quyét dinh sé 481/QP-UBCK. Ngay sau d6, Cong ty di dua

vao sir dung hé théng giao dich truc tuyén méi tai dia chi https://www.e-fsc.com.vn

v6i nhiéu chirc ning va tién ich méi gitp nha dau tu d& dang quan Iy tai khoan, dat

lénh mua béan chirng khoéan va chuyén tién trong va ngoai hé thong.
- Thang 06/2015, duoc su chap thuan cua UBCKNN, Cong ty bat dau cung cap

dich vu giao dich ky quy.

- Thang 06/2017, c6 phiéu cua Cong ty duoc giao dich tai san giao dich Upcom.

- Thang 10/2017, c6 dong sang 1ap cua Cong ty, Tong Cong ty Pau tu va Phat
trién Cong nghiép TNHH MTV thodi toan bo vén khoi Cong ty.
2.2.2. Cong ty Churng khodn Yuanta Viét Nam

Thang 02/2018, CTCP Chimg khoan P¢é Nhit d6i tén thanh CTCP Chung
khoan Yuanta Viét Nam va chuyén try so c¢ong ty tir Binh Duong vé Thanh
phé H6 Chi Minh.

Ngay 28/05/2018, Cong ty Yuanta dugc UBCKNN chap thuan thanh 1ap Chi
nhanh Binh Duong.

Ngay 25/06/2018, Cong ty Yuanta dugc UBCKNN chap thuan thanh 1ap Chi
nhanh Pong Nai.

Thang 09/2018, Cong ty ting von tir 300 ty ddng Ién 1.000 ty dong.

Ngay 27/09/2018, Cong ty huy dang ky cong ty dai chdng.

Ngay 14/06/2019, Cong ty chuyén d6i hinh thac phap Iy tir Céng ty Co phan
sang Céng ty Trach nhiém Hiru han tir hai thanh vién tro [én.

Ngay 09/07/2019, Cdng ty Yuanta duoc chap thuan thanh lap Chi nhanh tai
Pa Nang. Ngay 27/09/2019, duoc chap thuan thanh 1ap Chi nhanh tai Viing
Tau.

Ngay 01/10/2019, Cong ty chinh thac cung cip cac dich vu lién quan dén
chirng khoan phai sinh ra thi truong.

Thang 09/2020, Cong ty Yuanta ting von 1én 1.500 ty ddng.

Thang 05/2021, Cong ty thay d6i ngudi dai dién theo phéap luat tir Ong Lé
Minh Tam — Téng Giam déc sang Ong Chao, Jen-Kai — Chu tich Hoi dong

Thanh vién.
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Thang 11/2021, Céng ty dugc UBCKNN chip thuan thanh lap Phong giao
dich Lang Ha truc thuoc Chi nhanh Ha Noi.

Ngay 24/11/2021, Cong ty duoc cap Gidy chirng nhan dang ky doanh nghiép
tir S& Ké hoach va Pau tu Thanh phd H6 Chi Minh.

Ngay 01/12/2021, UBCKNN chip thuan cho Céng ty dugc cung cap dich vu
g trudc tién ban chang khoan.

Thang 12/2021, Yuanta ting von lén 2.000 ty dong.

Thang 02/2022, Cong ty duoc UBCKNN cip Gidy chiang nhan phan phoi
Chuang chi quy dai chung.

Thang 02/2023, Cong ty Yuanta ting von lén 2.500 ty dong.

Thang 12/2023, UBCKNN chap thuan viéc chuyén dia diém Chi nhanh Ha
Noi ctia Cong ty.

2.2.3. Cac gidi thuwong cong ty dat dwoc trong nam 2023.

Véi két qua kinh doanh 4n twong va nhitng dong gop cho xa hoi, Cong ty da

dugc vinh danh cac giai thudng sau trong nam 2023:

Chung khoan Yuanta Viét Nam duoc Tap chi HR Asia binh chon la “Noi lam

viéc tét nhat Chau A” nam 2023.

Chuang khoan Yuanta Viét Nam vinh du nhan tong cong 11 giai thuong do

Asiamoney Brokers Poll 2023 trao tang gom céc giai thuéng sau:

CTCK nudc ngoai tot nhat tai Viét Nam (Best International Brokerages).
CTCK nuéc ngoai tét nhat tai Vit Nam vé phan tich va nghién ctu thi treong
(Best International Brokerages for Research).

CTCK nudc ngodi tét nhat tai Viét Nam vé dich vu mdi gioi (Best
International Brokerages for Sales).

Top 2 CTCK vé phan tich va nghién ciru ESG tot nhét tai Viét Nam (Best
Brokerages for ESG Research).

Top 3 CTCK c6 chuyén d6i sé tot nhat tai Viét Nam (Most Transformed
Brokerages).

Hoat dong giao dich tét nhat tai Viét Nam (Best Brokerages for Execution).
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e Cung cap dich vu Quan hé Doanh nghiép va Nha dau tu tot nhat tai Viét Nam
(Best Brokerages for Corporate Access).

e “Chuyén vién phan tich t6t nhat” (Best Analysts) trong linh vuc Hoach dinh
chién lwgc dau tu dai han (Thematic Strategy).

e “Chuyén vién phan tich tot nhat” (Best Analysts) trong linh vic ESG, Tién
ich (Utilities).

e “Chuyén vién phan tich tét nhat” (Best Analysts) trong linh vic Ky thuat
(Engineering).

e “Chuyén vién phan tich t6t nhat” (Best Analysts) trong linh vuc Xay dyng
(Construction).

2.2.4. Pinh hwéng phit trién.

Cac muc tiéu chii yéu ciia Cong ty trong nam 2024: Cong ty sé& tap trung vao
viéc xay dung ning luc ctia minh trong giao dich truc tuyén, nang cao trai nghiém
giao dich cho nha dau tu va nang cao tinh bao mat ciia hé théng cong nghé thong tin
va hé théng giao dich truc tuyén.

Chién Iuoc phat trién trung va dai han: Cong ty s& phat trién mang ludi dén
mot sé tinh, thanh phd 16n, xay dung hé thong giao dich truc tuyén hién dai cling véi
cac tinh ning dich vu tu dong; tap trung phat trién va nang cao chat luong hoat dong
dao tao dau tu cho cac nha dau tu c4 nhan; dem lai trai nghiém tot nhat cho nha dau
tu thong qua viéc da dang san pham dich vu, phét trién cac dich vu va san pham cua
thi truong phai sinh va chiing quyén c6 bao dam.

Cac muc tiéu phat trién bén vitng: Céac hoat dong cua Cong ty hudng dén tiét
kiém nudc, gidy, nang luong gop phan bao vé mai truang va hd tro xa hoi, cong dong

bang nhiéu hinh thirc déng gop, chuong trinh tir thién khac nhau.
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2.3. Co céu td chire.
2.3.1. M6 hinh quan tri.
YSVN la cong ty trach nhiém hitu han hai thanh vién tr¢ Ién va hoat dong theo mo

hinh quan tri nhu sau:

H3i d8ng Thi trudmgvén || HOIDONG THANH VIEN || Ban Kiém soét
Kiém todn
N&i ba H&i ddng Quan Iy
’ Rili ro
Thu ky
Cong ty

Ban Téng Gidm d&c

Hinh 2. 1. M6 hinh quan tri Céng ty TNHH Chung khoan Yuanta Viét Nam.
(Nguon: Béo céo thuong nién Yuanta nim 2023.)

2.3.2. Co cdu bé mdy quan Iy.

a - x
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Hinh 2. 2. Co c4u bo may quan ly Cong ty TNHH Chiting khoan Yuanta Viét Nam.

(Ngudn: Bao céo thudng nién Yuanta nam 2023.)
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2.3.3. Cdc céng ty con va cong ty lién két.

Khéng co.
2.3.4. Chiwrc nang, nhiém vu cua cdc by phdn.

- Héi dong thanh vién

Day 1a co quan quyét dinh cao nhat trong cong ty, gom tat ca thanh vién thuoc
cong ty la c& nhan, to chtc - nguoi dai dién theo ty quyén cua thanh vién cong ty.
Hoi dong thanh vién co quyén quyét dinh tang hoic giam von diéu 18, quyét dinh thoi
diém va phuong thie huy dong thém vén; quyét dinh phét hanh c6 phiéu; quyét dinh
bau, mi&n nhiém, muc luong, thu lao, thuong va loi ich khac dbi véi Giam doc hoic
Tong giam dbc, Ké toan truong, Kiém soat vién va nguoi quan 1y khac,...

- Gidm doc hodgc Téng gidm doc

La nguoi diéu hanh cac hoat dong kinh doanh thuong ngay trong cong ty, phai
chiu trach nhiém trudgc Hoi dong thanh vién vé viéc thuc hién cac quyén va nghia vu
ciia minh. Giam d6c/Tong giam ddc co quyén va nghia vu: to chac thuc hién nghi
quyét, quyét dinh caa Hoi dong thanh vién; quyét dinh cac van dé lién quan dén hoat
dong kinh doanh hang ngay cua cong ty; to chuc thuc hién ké hoach kinh doanh va
phuong an dau tu; ban hanh quy ché quan ly noi bo; bd nhiém, mién nhiém, bai nhiém
ngudi quan ly (trir chac danh thude tham quyén caa Cha tich Hoi dong thanh vién), ...

- Ban kiém soét

Ban kiém soét cia mot cong ty do Hoi dong thanh vién hoic chu sé hitu cong
ty (d6i véi cong ty trach nhiém hitu han) bau, c6 chire ning kiém tra, giam séat hoat
dong quan tri, hoat dong diéu hanh cua Hoi dong thanh vién va ban giam dbc, dé dam
bao tinh trung thuc, hop phap khach quan, minh bach cho céc cha so hiru céng ty.

- Héi dong thi trieong von

Théng nhat, phé duyét cac noi dung lién quan dén hoat dong Phong Dich vu
Ngan hang Dau tu.

- Héi dong quan Iy rii ro

Cap nhat vé tinh hinh thi truong va dwa ra nhitng y kién lién quan dén quan ly

rui ro, han muec giao dich, dam bao loi ich caa Cong ty.
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- Kiém toan ngi b

Kiém toan noi bo duoc thiét ké nham gia ting gia tri va cai thién céc hoat dong
cua to chirc, c6 nhiém vu t6 chic thuc hién cac hoat dong tu vin mang tinh doc lap,
khach quan lién quan t6i cac cdng viéc quan tri, quan Iy rui ro, va kiém soat doanh
nghiép, tir d6 gop phan gitp doanh nghiép dat dugc cac muc tiéu chinh (vé chién
lugc, hoat dong, tai chinh va tuan thua).

- Thu ky cong ty

Thu ky cong ty do Chu tich Hbi déng thanh vién tuyén dung, nham dé hd trg
Hoi dong thanh vién. Pai dién theo uy quyén cua cac thanh vién Hoi dong thanh vién
da chii dong tim hiéu, nghién ciru cac tai liéu lién quan dén quan tri cong ty ap dung
cho cong ty chirng khoan.

2.4. Thyce trang hiéu qua hoat dong ciia nghiép vu moi gioi chirng khoan tai Cong
ty TNHH Chirng khoan Yuanta Viét Nam.
2.4.1. Tong quan tinh hinh thi truwong chieng khodn giai doan 2021-2023.

1. Tinh hinh thi truong chitng khodn toan cdu.

Nam 2021, thi trudng ching khoén toan cau tiép tuc ting truong manh mg,
vuot qua nhitng cl sdc ban dau cua dai dich COVID-19. Sy hdi phuc kinh té nhanh
chéng, nhd vao cac goi kich thich tai chinh khong 16 va chuong trinh tiém chung rong
rai, da tao ra mot moi trudng dau tu tich cuc. Cac chi s6 nhu S&P 500 va Nasdaq cua
M§ dat mirc cao ky luc, dan dau 1a cac co phiéu cong nghé 16n nhu Apple, Microsoft
va Tesla. Thi truong chimg khoan chau Au va chiau A ciing ting truong 4n tuong,
mac di phai d6i mat vai nhitng thach thirc nhu chudi cung &g bi gian doan va bién
thé Delta cua virus. Tuy nhién, su biing nd gia ca hang ha va ap luc lam phat bat dau
xuat hién, gay lo ngai vé kha ning tang 13i sut trong tuong lai.

Niam 2022 danh diu mot su thay doi 16n véi nhiéu kho khan. Thi truong ching
khoén toan cau phai d6i mat véi hang loat thach thirc: lam phat gia tang, chinh sach
that chat tién té tir Cuc Du trit Lién bang My (Fed) va cudc xung dot Nga-Ukraine.
Lam phat di ting 1én mirc cao nhat trong nhiéu thap Ky tai nhiéu qudc gia, budc céc
ngan hang trung wong phai tang 13i suat dé kiém ché. Biéu nay dan dén sy giam gia
tri ctia CAC tai san rui ro nhu ¢ phiéu. Chi sé S&P 500 di giam hon 20% trong nam,

danh ddu nam tdi t& nhat ké tir cuoc khing hoang tai chinh nam 2008. Thi trudng
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ching khoan chiau Au va chau A ciing chiu &p luc giam manh, do lo ngai vé suy thoéi
kinh té toan cau va sy gian doan trong ngudn cung nang lugng.

Nam 2023, mic du con nhiéu bat 6n, thi truong chirng khoan toan cau bét dau
c6 dau hiéu hoi phuc. Cac nha dau tu dan tré nén lac quan hon khi ¢6 nhitng dau hiéu
cho thay lam phat dang duoc kiém soét va chu ky ting 13i suat cia Fed du bao két
thic sém hon du kién. Céc cdng ty cong nghé va ning luong tiép tuc din dau trong
su phuc hoi nay, nho vao su tang truong nhu cau va 6n dinh trong gia ca hang hoa.
Tuy nhién, nhitng thach thire tir cude xung dot Nga-Ukraine va bét on kinh té & Trung
Qudc van tiép tuc tao ra mot moi truong dau tu khong chac chin. Nhin chung, nim
2023 da cho thiy kha nang thich &ng va su linh hoat cua cac thi trudong ching khoan
trong bdi canh day bién dong.

2. Tinh hinh thj truong chung khoan Viét Nam.

Nam 2021, thi truong ching khoan Viét Nam da c6 mot nam tang truong bung
nd. VN-Index lién tuc 1ap cac ky luc moi, vuot qua ngudng 1.500 diém lan dau tién
trong lich sir vao cudi nam. Sy ting truong nay dugc thuc day boi lan song dau tu
manh m& tir cac nha dau tu ¢4 nhan va niém tin vao su phuc hdi kinh té sau dai dich.
Céc linh vy nhu ngan hang, bat dong san va cong nghé déu ghi nhan mire tang truong
an tuong. Viéc kiém soét tét dich bénh COVID-19 cling véi cac chinh sach hd trg
kinh té caa chinh phu d3 gop phan tao ra mot méi trudng thuan loi cho su phét trién
cua thi truong chang khoan.

Niam 2022 lai mang dén nhiéu thir thach cho thi truong chang khoan Viét Nam.
VN-Index di giam manh, mat hon 30% gia tri tr dinh cao caa nam 2021, khi lam
phat ting cao va ap luc tir viéc tang 13i suit cua Ngan hang Nha nudc. Nhitng van dé
nhu gia nguyén vat liéu ting cao, chinh sach tién té thit chit va lo ngai vé tang truong
kinh té cham lai d3 tao ra mot moi trudng dau tu day rai ro. Thém vao d6, cudc xung
d6t Nga-Ukraine di 1am tang thém sy bat 6n toan cau, anh huéng dén tdm Iy nha dau
tu. Thi trudng da trai qua mot giai doan diéu chinh manh mé, phan anh sy lo ngai vé
tinh hinh kinh té va tai chinh.

Nam 2023, thi trudng ching khoan Viét Nam bat dau c6 dau hiéu hdi phuc
mac du van con ddi mit véi nhiéu thach thirc. Cac nha dau tu dan tré lai véi tam ly

lac quan hon, khi cac chinh sach hd tro caa chinh phu va Ngan hang Nha nuéc gilp
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6n dinh thi truong. DONg vén dau tu nude ngoai cling bat dau quay tro lai, dic biét 1a
trong cac linh vyc nhu bat dong san, ngan hang va cong nghiép. VN-Index cho thay
sir 6n dinh hon, mic du van chju anh huéng tir bién dong cua thi truong quéc té va
cac yéu t dja chinh tri. Nam 2023 ciing ghi nhan sy quan tAm ngay cang ting dbi voi
cac cong ty xanh va bén viing, khi Viét Nam nd luc ddy manh cac chién lugc phét
trién bén viing va giam phat thai carbon.
2.4.2. Tinh hinh tai chinh cia cong ty giai doan 2021-2023.
1. Két qud hoat dong kinh doanh.
Bang 2. 1. Két qua hoat dong kinh doanh Chtrng khoan Yuanta.
Bon vz Trigu déng
202202021 20032022

Sotién | % | Sitien | %
Doanh thu thuan vé hoat ding kiuh doanh | 610904 | 608,74 | 566970 | (2.730)| -0.45% | (41,204)|-6.78%

Loi nhuan sau thué TNDN 137503 | 1274791 120903 | (10.034) -7.30% | (6,576)[-5.16%
(Nguén: Béo céo tai chinh Cong ty Chirng khoan Yuanta Viét Nam)

Ket qua kinh doanh - YSVN 0| |

Két qua kinh doanh YSVN
700000
600000
500000
400000
300000
200000

100000

2021 2022 2023

B Doanh thu thudn vé hoat déng kinh doanh e gi nhudn sau thu& TNDN

Biéu d6 2. 1. Két qua hoat dong kinh doanh Chting khoan Yuanta.
(Nguon: Tac gia ty tinh.)
Dua vao biéu d6 trén ta thay doanh thu thuan va lgi nhuan sau thué cua céng
ty 6 su duy tri on dinh trong giai doan 2021-2022 va giam nhe giai doan 2021-2023.

Tinh hinh kinh doanh bing n6é nim 2021 mang lai doanh thu cao dét bién cua cong
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ty dat 610.904 triéu dong va thu vé loi nhuén sau thué dat 137.513 triéu dong. Nam
2022 doanh thu thuan chi giam nhe 0,45% so véi nim 2021 dat 608.174 triéu dong
va loi nhuan sau thué sut giam 7,3% dat 127.479 triéu dong. Va ndm 2023 tinh hinh

kinh doanh van giam nhe, doanh thu thuan va lgi nhuan sau thué dat lan luot 1a
566.970 tridu dong va 120.903 tridu dong twong duong giam 6,78% va 5,16%.

Trong ndm 2022-2023 nén kinh té suy yéu, thi tredng chitng khoén chiu nhiéu

tac dong tiéu cuc tir chung khoan thé gisi, nhin chung céc cong ty chimg khoan déu

sut giam vé doanh thu va lgi nhuan. Chitng khoan Yuanta van duy tri dat 106% ké

hoach dit ra cho nam 2023, cho thay tinh hinh kinh doanh kha quan hon so véi doanh

nghiép cung nganh.

2. Tinh hinh tai san va von chu so hiru.

Bang 2. 2. Can d6i tai san Chang khoan Yuanta.

Pon vi: Triéu d6ng

Cén d0i ké todn - YSVN 00 | 202 | 2023 42222/2021 ‘2,033/2022
Sotien | % | Sotien | %
No phii tré 2,053,874 | 1,517,890 | 1628266 | (535,984) -26.10%| 110,376 | 7.27%
Von chil s hitu 250431 | 2319910 | 3,000813 | 127479 | 5.66% | 620,903 | 26.00%
Tong cjng tai sin 4,306,305 | 3,897,800 | 4,629,079 | (408,505)( -9.49% | 731,279 |18.76%

(Nguon: Bao céo tai chinh cong ty TNHH Chuang khoan Yuanta Viét Nam)
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2021
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2022

HNo phaitra ®Vén chd s& hivu

4,629,079

2023

Biéu d6 2. 2. Can ddi tai san Chirng khoén Yuanta.

(Nguon: Tac gia ty tinh.)

Tong tai san cia YSVN nam 2021 dat 4.306.305 tri¢u dong, sang nam 2022
dat 3.897.800 tri¢u dong giam 9,49% do tinh hinh chung cua thi trudng chitng khoan.
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T6i ndam 2023 tong tai san cd sy cai thién rd rét, ting 731.279 triéu dong (ting
18,76%) dat 4.629.079 triéu d6ng. V& chu sé hitu co ban trong ndm 2021-2022 khong
c6 sy thay doi nhiéu lan luot 12 2.252.431 triéu déng va 2.379.910 triéu dong. Nam
2023 vén chu sé hitu ting thém 620.903 triéu dong (ting 26,09%) dat 3.000.813 triéu
dong. DI vai ng phai tra, cong ty da giam ty trong trong co ciu ngudn von tir 47,69%
nam 2021 xudng con 35,17% nam 2023. B4i véi sy tang trudng vé von cha sé hitu
cho thay sy phuc hdi vé tai chinh va kha ning 6n dinh vé tai chinh cia YSVN. Con
d6i vai no phai tra c6 sy giam manh qua cac ndm cho thdy doanh nghiép dang quan
ly no tt va hiéu qua.

2.4.3. Tinh hinh nghiép vu moi gidi chirng khodn cua cong ty giai doan 2019-2023.

1. Biéu phi giao dich tai Yuanta qua cdc nam 2021-2023.
Bang 2. 3. Biéu phi giao dich tai Yuanta qua cac nim 2021-2023.

STT Loai dich vu M phi ap dung

2021 2022 2023

1 Khach hang tu giao dich 0,1% 0,1% 0,1%

Khach hang c6 nhan vién moi gidi quan 1y tai khoan

2 | Giao dich tryc tuyén 0,15% |0,15% |0,15%

3 | Duéi 100 tri¢u VND 0,30% | 0,30% | 0,30%

4 | Tur 100 trigu dén dudi 500 triéu VND 0,25% |0,25% | 0,25%

5 | Tir 500 triéu dén dudi 1 ty VND 0,2% 0,2% 0,2%

6 | Tulty VND tré Ién 0,15% |0,15% |0,15%

(Nguon: Béo cao thuong nién Yuanta nam 2023.)

Véi biéu phi giao dich nhu trén, khong c6 su thay ddi giita cac nim cho thay

cong ty Chimg khoan Yuanta dang duy tri méc phi 6n dinh. Xét vé mat bang chung
thi mirc phi nay khéng cao ciing khong thap so véi thi trudng, cho thay cong ty khong
c6 su canh tranh vé mic phi giao dich. Viéc duy tri mutc phi qua cac nam kém véi
muc phi bang véi thi truong thi Yuanta s& khé co thé canh tranh véi cac cong ty méi

ra mat c6 muac phi thap.
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2. Tinh hinh doanh thu tw nghiép vu moi gioi chung khodn.
Bang 2. 4. Doanh thu thuan vé hoat dong kinh doanh Yuanta.

Don vi: Tri¢u dong

o 20222021 2023/2022

Doanh thu (Tri¢u dong) 2021 | 2022 | 2023 Stin | % 1 Shtin] %
Lii tir cdic khodn ddu tw HTM 12,040 | 22,101 | 110,956 | 10,061 | 83.6% | 88,855 | 402.0%
Lii tir cdc khodn cho vay va phdi thu 285,452 | 357,009 | 280,644 | 71,557 | 25.1% | (76,365)| -21.4%
Doanh thu nghi¢p vu moi giéi chimg khoan | 276,827 | 218,623 | 169,920 | (58,204)| -21.0% | (48,703)| -22.3%
Doanh thu nghiép vu dau tw chimg khoén 564 307 218 | (257)|-45.6% (89)| -29.0%
Doanh thu tir nghiép vu lwu ky chirng khoan 3587 | 3472 4853 (115)]-32% | 1381 | 39.8%
Doanh thu khéc 32434 | 6,662 3719 | (25,772)|-79.5% | (6,283)] -94.3%
Doanh thu thuin vé hoat dong kinh doanh | 610,904 | 608,174 | 566,970 | (2,730)| -0.4% | (41,204)| -6.8%

(Ngudn: Bao céo tai chinh cong ty TNHH Chuang khoan Yuanta Viét Nam)
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Biéu d6 2. 3. Doanh thu thuan tir hoat dong kinh doanh Yuanta.

(Nguon: Tac gia ty tinh.)
Tir biéu db ta thay doanh thu nghiép vu méi gidi dat dinh nam 2021 va chiém
ty trong cao 45% trong doanh thu thuan tir hoat dong kinh doanh, sau d6 giam dan
trong nam 2022-2023 do tinh hinh thi truong ching khoan suy yéu. Cu thé nam 2021
nghiép vu mai gidi thu vé 276.827 triéu dong, nim 2022 doanh thu tir nghiép vu mai
gioi giam 21% chi thu duoc 218.623 triéu ddng do tinh hinh chiing khoén sut giam.
Trong nam 2023 thi trudng ching khoan chua kip phuc hdi nén doanh thu tir nghiép

vu mai giéi ching khoan chi dat 169.920 tri¢u dong giam 22,3% so voi nam 2022.
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Phan tich chi tiét qua cdc ndam ta sé thay ty trong trong doanh thu thudn ti

hoat dong kinh doanh.

Nam 2021

2% = Lai tir cackhoan déu t

HTM
= Lai tir cAckhoan cho vay
va phai thu

1%

= Doanh thu nghi€p vu mai
gioi chirng khoan
Doanh thu nghiép vu diu
tw chirng khoan

= Doanh thu tir nghiép vu
lru ky chirng khoan

= Doanh thu khac

Biéu do 2. 4. Ty trong doanh thu thuan nam 2021.
(Ngudn: Téc gia ty tinh.)
Nam 2021 ¢6 sy gia tang manh doanh thu tir nghiép vu méi giagi chitng khoan
khi ty trong tang tr 29% nam 2020 1én 45% nam 2021. Lai tir c&c khoan cho vay va

phai thu van chiém ty trong cao va chiém 47%.

Nam 2022

= Lai tir cic khoan déu tw
HTM

= Lai tir cackhoan cho vay
va phai thu

= Doanh thu nghiép vu moi
gigi chirng khoan

= Doanh thu nghiép vy diu
tir chirng khoan

= Doanh thu tir nghiép vu
leru k¥ chitrng khoan

® Doanh thu khac

Biéu do 2. 5. Ty trong doanh thu thuan nam 2022.
(Ngudn: Téc gia tu tinh.)
Trong nam 2022 doanh thu tir méi gidi ¢6 su sut giam do thi truong chung
khoan suy yéu chi chiém 36% doanh thu thuan. Hoat dong thu nhap chinh caa céng

ty van dén tir cac khoan cho vay va phai thu, chiém 59% doanh thu thuan.
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Nam 2023

1% 0%

= Lai tit cac khoan dau tw
HTM

m Lai tir cAc khodn cho vay
va phai thu
Doanh thu nghiép vu moi
gioi chirng khoan

* Doanh thu nghiép vu dau
twr chirng khoan

® Doanh thu tir nghiép vu
lru ky chitng khoan

Doanh thu khac

Biéu d6 2. 6. Ty trong doanh thu thuan nam 2023.
(Ngudn: Tac gia tu tinh.)
Nam 2023, nén kinh té chung suy yéu va chiju anh huéng tir thi truong chiing
khoén thé giGi nén ty trong trong co cau doanh thu thuan caa nghiép vu mai gidi tiép
tuc giam nhe va chi chiém 30%. Thu nhap cia cong ty chiém 49% tir cac khoan vay
va phai thu, trong nim nay cong ty c6 cac khoan dau tw HTM thu lai loi nhuan va
chiém 20% doanh thu thuan.

.....

Bang 2. 5. Chi phi hoat dong cong ty Ching khoan Yuanta.

Do vi: Triéu dong
202212021 202302022
Sotién | % | Sitién | %
Chi phi dy phong thi san tai chinh 45570 | 103,726 | 98,171 | 58,156 |127.6%| (5,595)| -5.4%
Chi phi nghiép vu moi gioi chimg khodn | 255,966 | 200,110 | 174,779 | (45,856)| -L17.9%| (35,331)| -16.8%
Chi phi nghiép vu Lru ky chimg khodn 8745 | 8237 92621 (508)| -5.8% | L045 | 12.7%
Chi phi khac 1216 5068| 3026 (9,208)-64.5%] (2042) -40.3%
Tong chi phi 304557 | 327,141 | 285,258 | 2,584 | 0.8% | (41,883)( -12.8%

(Nguon: Bao céo tai chinh cong ty TNHH Chuang khoan Yuanta Viét Nam)

Chi phi hoat ding w0 |
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Biéu do 2. 7. Chi phi hoat dong Chirng khoan Yuanta.
(Nguén: Téc gia ty tinh.)
Tir biéu do trén ta thay chi phi nghiép vu mdi giéi chiém phan Ién chi phi hoat
dong cua doanh nghiép va thuong trén 60%. Trong ndm 2021 chi phi méi gidi chiing
khoén c6 sy gia ting dang ké 1én 79% tong chi phi, do hoat ddng mai gigi bung nd
trong nam nay nén chi phi tang di kém véi doanh thu hoat dong méi giogi nam 2021
cling cao nhat. Nam 2022-2023 chi phi ciing giam ty trong so vai tong chi phi thé
hién cong ty dang quan tri tét chi phi nghiép vu méi gigi. Cu thé chi phi mdi gi¢i nim
2021 14 255.966 triéu dong, nam 2022 chi phi mdi gidi giam con 210.110 triéu dong
(giam 17,9%), con nam 2023 chi phi méi gii tiép tuc giam 16,8% chi con 174.779
triéu dong.
Co cdu chi phi nghiép vu mdi gigi chizng khodan.
Bang 2. 6. Chi phi nghiép vu méi giai tai Yuanta.

Pon vi: Triéu dong

Y en 2022/2021 2023/2022
Chi tiéu 2021 | 2022 | 2023 Stitn | % | Séton | %
Chi phi nhan vién 175,575 | 139,506 | 112,510 | (36,069)|-20.5% | (26,996)| -19.4%
Chi phi giao dich chirng khodn 49,199 | 44571 | 36,941 | (4,628)] -9.4% | (7,630)] -17.1%
Chi phi thu@ vin phong 12,631 | 13,126 | 14,313 495] 39% | 1187 ] 9.0%
Chi phi khac 18,561 | 12,907 | 11,015 | (5,654)|-30.5% | (1,892)| -14.7%
Chi phi nghiép vu méi giéi chitng khodn 255,966 | 210,110 | 174,779 | (45,856)|-17.9% | (35,331)| -16.8%

(Nguon: Bao céo tai chinh cong ty TNHH Chuang khoan Yuanta Viét Nam)
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Tong chi phi nghiép vu méi gi¢i chirng khoan
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Biéu d6 2. 8. Chi phi nghiép vu méi gigi tai Yuanta.
(Nguon: Tac gia ty tinh.)
Chi phi nghiép vu méi gigi chitng khoan phan I6n 1a chi phi dé tra nhan vién
mdi gidi. Chi phi nhan vién chiém trung binh trén 60% duoc duy tri déu qua cic nim
chiém ty trong 16n nhat. Chi phi giao dich chitng khoan chiém ty trong thtr 2 trung
binh 20% sau d6 duoc chia déu cho chi phi thué vin phong va cac chi phi khac.
4. Loi nhudn thu ti nghiép vu moi gioi chirng khoan.
Bang 2. 7. Lgi nhuan thu tir nghiép vu moi giadi tai Yuanta.
Donvi: Triéu déng
202212021 20232022
Sotién | % | Sotién | %
Chi phi nghiép vu moi gioi chimg khoan | 255,966 | 210,110 | 174779 | (45,856)(-17.9% | (35,331}, -16.8%
Doanh thu nghiép vu moi gici chimg khoan | 276,827 | 218,623 | 169920 | (58,204)| -21.0% | (48,703)] -22.3%
Loi nhudn thu tir nghiép vu moi gioi chimg khoan | 20861 | 8513 | (4859)] (12,348)[-59.2% (13372)|-157.1%

(Ngudn: Bao céo tai chinh — tac gia tu tinh.)

Chi tiéu 00 | 202 | 2023
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Biéu dd 2. 9. Doanh thu va loi nhuan thu tir nghiép vu mdi gidi.
(Nguodn: Tac gia ty tinh.)

Loi nhuan thu tir nghiép vu mdi giéi chung khoan giam déu tir nam 2021 t&i
nam 2023 do tinh hinh thi trudng chiing khoan suy yéu. Nam 2021 nghiép vu moi
gi6i chung khoan thu vé 20.861 tri¢u dong, sang nam 2022 giam 59,2% chi thu dugc
8.513 triéu déng. Budc sang ndm 2023, loi nhuan thu vé &m (4.859 triéu ddng) do chi
phi phai chi cho nghiép vu mdi gidi cao hon doanh thu thu vé. Mot phan chi phi ting
déu qua cac nam dén tir chi phi thué vin phong.

Két luan: Két qua kinh doanh cua mot cong ty chizng khoan khéng chi phan
anh hiéu qua hoat dong ma con la minh chiing cho mirc do hai long cua khach hang.
Khi khach hang cam thay hai long véi chat lugng dich vu, ho sé& gia tang sy tin
tuwong va san sang duy tri mdi quan hé 1au dai vai céng ty. Su hai long caa khéach
hang khong chi gip cong ty duy tri 6n dinh doanh thu, ma con la nén tang dé mo
rong thi phan va thu hat thém nhiéu nha dau tu médi. Chinh vi vay, nang cao su hai
long cua khach hang khdng chi 1a muc tiéu quan trong, ma con la chién luoc cét 16i
dé cong ty tang cudng hiéu qua hoat dong va phat trién bén vitng trén thi truong

ching khoan day canh tranh.
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2.5. Cac yéu té anh hwéng dén sw hai long ciia khach hang vé nghiép vu maéi giéi
chirng khoan tai cong ty TNHH Chirng khoan Yuanta Viét Nam.
2.5.1. Phén tich thong ké mé td méu.

1. Théng ké tan s6 vé Gidi tinh.

Biéu do 2. 10. Thong ké tan sé vé Gidi tinh.

Gi¢i tinh
) Cumulative
Frequency Percent Valid Percent
Percent
Nam 127 59.9 59.9 59.9
Valid N 85 40.1 40.1 100.0
Total 212 100.0 100.0

Nhan xét: Phan b giéi tinh trong mau khao sét cho thay ty 1é nam gigi chiém uu
thé vai 59.9%, trong khi nit gidi chiém 40.1%. Diéu nay cd thé cho thay cac san pham
chtng khoan caa cong ty c6 muac do tiép can hoic su wa chudng cao hon tir phia nam gidi.
Nam gigi ¢d thé c6 xu hudng dau tu va tham gia vao thi truong chang khoan nhiéu hon.

2. Thong ké tan so vé Do tudi.

18-23 tudi

Biéu d6 2. 11. Thong ké tan sé vé Do tudi.
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P tudi
) Cumulative
Frequency | Percent [Valid Percent

Percent

18-23 tudi 49 23.1 23.1 23.1

24-30 tuoi 89 42.0 42.0 65.1

Valid )
Ttrén 30 tuoi 74 34.9 34.9 100.0
Total 212 100.0 100.0

Nhan xét: Nhom tudi 24-30 tudi chiém ty 1 cao nhat véi 42%, tiép theo la
nhom trén 30 tudi (34.9%) va cubi cing 1a nhdm 18-23 tudi (23.1%). Su phan b nay
cd thé phan anh rang cac san pham ching khoan phi hop nhat véi nhitng ngudi truéng
thanh, nhitng ngudi da 6n dinh vé tai chinh va c6 kha niang dau tu. Nhom tudi nay c6
thé da tich luy dugc mot sb kién thic va kinh nghiém can thiét dé tham gia vao thi
treong chang khoan.

3. Théng ké tan s6 vé Nghé nghiép.

Nghé nghiép

16.5% . Sinh vién

M Nhan vién van
36.3% phong

Biéu d6 2. 12. Thong keé tan s6 vé Nghé nghiép.

Nghé nghiép
Frequency [Percent| Valid Percent| Cumulative Percent
Sinh vién 35 16.5 16.5 16.5
Nhan vién van phong 77 36.3 36.3 52.8
Valid Kinh doanh 69 32.5 32.5 85.4
Khéac 31 14.6 14.6 100.0
Total 212 100.0 100.0
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Nhan xét: Nhan vién vin phong chiém ty 1& cao nhat véi 36.3%, tiép theo la
nhém kinh doanh (32.5%), sinh vién (16.5%), va cudi cung 14 nhém khéc (14.6%).
Diéu nay cho thiy cac san pham chting khoan cé thé dic biét hip dan véi nhiing
nguoi lam viéc trong moi truong van phong va kinh doanh. Nhirng nguoi nay thuong
c6 thu nhap 6n dinh va c6 thé cd kién thuc tét vé tai chinh va dau tu.

4. Théng ké tan sb vé Thu nhap.

Thu nhap

14.2% A Dwé&i 5 triéu

B Tir5 - 10 triéu
22.2% W Tir 10 - 20 triéu

W Trén 20 triéu

Biéu do 2. 13. Thong ké tan s6 vé Thu nhap.

Thu nhap
Frequency |Percent| Valid Percent | Cumulative Percent
duai 5 triéu 30 14.2 14.2 14.2
tur 5 t6i 10 triu 47 22.2 22.2 36.3
Valid| tur 10 tai 20 triéu 68 32.1 321 68.4
trén 20 triéu 67 31.6 31.6 100.0
Total 212 100.0 100.0

Nhan xét: Nhém thu nhap tir 10-20 triéu chiém ty 1é cao nhat véi 32.1%, tiép
theo 1a nhom trén 20 triéu (31.6%), tir 5-10 triéu (22.2%), va dudi 5 triéu (14.2%).
Phan b nay cho thay sy da dang trong kha ning chi tra va dau tu ctia khach hang khi
tham gia vao thi tredng ching khoan. Céc san pham cua cong ty ¢é thé phuc vu cho

nhiéu phan khuc khéach hang véi kha ning tai chinh khac nhau.
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5. Théng ké tan s6 vé Thoi gian st dung.

Thei gian st dung

z.7%A

Dw¢i 6 thang

B Twr 6 thang t&i 1 nam

BT 1 nam tdi 3 nam

E Trén 3 nam

Biéu d6 2. 14. Thong keé tan sé vé Thoi gian st dung.

Thot gian sir dung

Frequency |Percent| Valid Percent | Cumulative Percent
dudi 6 thang 27 12.7 12.7 12.7
tir 6 thang téi 1 nam 67 31.6 31.6 44.3
Valid| tir 1 nam téi 3 nam 92 43.4 43.4 87.7
trén 3 nam 26 12.3 12.3 100.0
Total 212 100.0 100.0

Nhan xét: Thoi gian sir dung san pham phan Ién tap trung vao khoang tir 1-3

nam (43.4%) va tir 6 thdng téi 1 nam (31.6%). Thoi gian st dung dudi 6 thang va trén

3 nam chiém ty 18 nho hon, lan luot 1a 12.7% va 12.3%. Piéu nay cho thay Cong ty

Ching khoén Yuanta Viét Nam c6 kha nang gitt ch&n khach hang trong khoang thoi

gian tr 6 thang dén 3 nam kha t6t. Khach hang co thé can mot thoi gian dé lam quen

va tin tréng vao san pham trude khi quyét dinh gin bo 1au dai.

2.5.2. Panh gid dé tin cdy thang do — Kiém dinh Cronbach’s alpha.

1.

Quy mo cdng ty.

Reliability Statistics

Cronbach's

Alpha N of Items

470

4
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Item-Total Statistics
Scale Mean if |Scale Variance if| Corrected Item- |Cronbach's Alpha
Item Deleted Item Deleted |Total Correlation| if Item Deleted
QMCT1 10.54 4.259 611 072
QMCT2 10.54 4.221 560 103
QMCT3 10.53 4.364 585 102
QMCT4 11.04 7.961 -.256 .894

Hé sb twong quan tong (Corrected Item-Total Correlation) cua bién QMCT4
<0.3 ta tién hanh loai bién QMCT4 va chay lai kiém dinh Cronbach’s alpha cho thang

do nhan té Quy mé cdng ty.

Reliability Statistics

Cronbach's
Alpha
.894 3

N of Items

Item-Total Statistics

Corrected Cronbach's
Item-Total | Alpha if Item

Scale Mean if [Scale Variance
Item Deleted |if Item Deleted

Correlation Deleted
QMCT1 7.36 3.738 811 .833
QMCT2 7.36 3.588 .788 .853
QMCT3 7.35 3.851 78 .861

Sau khi loai bién QMCT4 ta nhan duoc két qua 1a thang do nhan t56 Quy md
cong ty ¢ hé s Cronbach’s alpha kha cao 0.894. Hé s6 twong quan bién tong cua

c4c quan st nhan té nay déu Ién hon 0.3 va hé sé Cronbach’s alpha déu I6n hon 0.6.

I4
A

Do d6, 3 bién quan séat cho bién “Quy mé cong ty” déu giir lai dé phan tich EFA.
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2. Su canh tranh.

Reliability Statistics
Cronbach's
N of Items
Alpha
.538 4
Item-Total Statistics
Scale Corrected | Cronbach's
Scale Mean if]
Variance if | Item-Total |Alpha if Item
Item Deleted )
Item Deleted| Correlation Deleted
CT1 10.39 4.826 .629 .207
CT2 10.53 4.866 .621 215
CT3 10.57 4,767 .614 211
CT4 11.11 8.400 -.189 .905

Hé s6 twong quan tong (Corrected Item-Total Correlation) cua bién CT4 <0.3
ta tién hanh loai bién CT4 va chay lai kiém dinh Cronbach’s alpha cho thang do nhan

t5 Su canh tranh.

Reliability Statistics

Cronbach's
Alpha
.905 3

N of Items

Item-Total Statistics

) ) Corrected Cronbach's
Scale Mean if |Scale Variance

] Item-Total | Alpha if Item
Item Deleted |if Item Deleted

Correlation Deleted
CT1 7.30 3.954 .807 867
CT2 7.44 3.925 822 .855
CT3 7.48 3.853 .805 870
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Sau khi loai bién CT4 ta nhan duoc két qua 1a thang do nhan t6 Sy canh tranh

c6 hé s6 Cronbach’s alpha kha cao 0.905. Hé sb tuong quan bién tong ciia cac quan

sat nhan t6 nay déu 16n hon 0.3 va hé s6 Cronbach’s alpha déu 16n hon 0.6. Do d6, 3

bién quan sat cho bién “Sy canh tranh” déu git lai dé phan tich EFA.

3. Kién thic va chuyén mén.

Reliability Statistics
Cronbach's
N of Items
Alpha
.946 5
Item-Total Statistics
Corrected Cronbach's
Scale Mean if |Scale Variance )
) Iltem-Total | Alphaif Item
Item Deleted |if Item Deleted ]
Correlation Deleted
KTCM1 15.17 14.616 .849 934
KTCM2 15.25 14.314 .817 941
KTCM3 15.20 14.551 .884 .928
KTCM4 15.23 14.434 .861 .932
KTCM5 15.25 14.229 .857 .933

Thang do nhan t6 Kién thirc va chuyén méon c6 hé sé Cronbach’s alpha kha

cao 0.946. Hé s6 twong quan bién tong cua cac quan sat nhan té nay déu 16n hon 0.3

va hé s6 Cronbach’s alpha déu Ién hon 0.6. Do d6, 5 bién quan sat cho bién “Kién

thire va chuy&n mon” déu gitr lai dé phan tich EFA.
4. Cham soc khdch hang.

Reliability Statistics

Alpha

Cronbach's

N of Items

940
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Item-Total Statistics
) ) Corrected Cronbach's
Scale Mean if |Scale Variance _
_ Item-Total | Alpha if Item
Item Deleted |if Item Deleted
Correlation Deleted
CSKH1 15.22 14.275 .823 928
CSKH2 15.25 14.034 .833 927
CSKH3 15.19 14.024 .837 926
CSKH4 15.29 13.561 .862 922
CSKH5 15.25 15.096 .848 926

Thang do nhan t6 Chiam séc khach hang c6 hé s6 Cronbach’s alpha khé cao

0.940. Hé sb twong quan bién téng cua cac quan sat nhan tb nay déu 16n hon 0.3 va

hé s6 Cronbach’s alpha déu 16n hon 0.6. Do d6, 5 bién quan sét cho bién “Cham soc
khach hang” déu giir lai dé phan tich EFA.
5. Cong nghé va Ung dung.

Reliability Statistics
Cronbach's
N of Items
Alpha
943 5
Item-Total Statistics
Corrected Item-| Cronbach's
Scale Mean if | Scale Variance )
) Total Alpha if Item
Item Deleted |if Item Deleted )
Correlation Deleted
CNUD1 15.23 15.809 .803 .938
CNUD2 15.15 15.888 .858 .928
CNUD3 15.27 15.460 .872 .925
CNUD4 15.15 15.851 .863 .927
CNUD5 15.13 15.865 .835 932
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Thang do nhén t6 Cong nghé va Ung dung c6 hé sb Cronbach’s alpha kha cao
0.943. Hé sb twong quan bién téng cua cac quan sat nhan td nay déu 16n hon 0.3 va
hé s6 Cronbach’s alpha déu I6n hon 0.6. Do d6, 5 bién quan sat cho bién “Céng nghé
va Ung dung” déu giit lai dé phan tich EFA.
6. Cac khoan phi.

Reliability Statistics
Cronbach's
N of Items
Alpha
.909 5
Item-Total Statistics
Corrected Cronbach's
Scale Mean if |Scale Variance ]
_ Item-Total | Alphaif Item
Item Deleted |if Item Deleted ]
Correlation Deleted
KP1 14.75 14.207 .751 .893
KP2 14.91 13.987 .780 .887
KP3 14.94 13.593 .821 .879
KP4 14.96 13.491 .824 .878
KP5 15.07 14.356 .682 .908

Thang do nhan t6 Cac khoan phi ¢ hé sé6 Cronbach’s alpha kha cao 0.909. Hé
s6 tuong quan bién tong cua cac quan sat nhan té nay déu 16n hon 0.3 va hé sé
Cronbach’s alpha déu I6n hon 0.6. Do d6, 5 bién quan sat cho bién “Cac khoan phi”
déu gitr lai dé phan tich EFA.

7. Diéu kién thi trurong.

Reliability Statistics

Cronbach's
Alpha
.950 5

N of Items
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Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if |Scale Variance )
_ Total Alpha if Item
Item Deleted |if Item Deleted
Correlation Deleted

DKTT1 14.92 15.600 .879 934
DKTT2 14.91 15.877 .847 .940
DKTT3 14.89 15.775 .884 934
DKTT4 14.88 16.070 .859 .938
DKTT5 14.93 15.664 .837 942

Thang do nhén t& Piéu kién thi treong cd hé s Cronbach’s alpha kha cao

0.950. Hé s6 twong quan bién tong cua cac quan sat nhan té nay déu 16n hon 0.3 va

hé s6 Cronbach’s alpha déu 16n hon 0.6. Do d6, 5 bién quan sat cho bién “Biéu kién

thi truong” déu giir lai dé phan tich EFA.

8. S hai 1ong khach hang.

Reliability Statistics
Cronbach's
N of Items
Alpha
918 5
Item-Total Statistics
Corrected Cronbach's
Scale Mean if |Scale Variance )
] Item-Total | Alpha if Item
Item Deleted |if Item Deleted ]
Correlation Deleted
HLKH1 15.09 10.471 .728 912
HLKH2 15.11 10.277 .740 910
HLKH3 15.00 10.128 .832 .891
HLKH4 15.01 10.095 .850 .887
HLKH5 15.11 10.040 .800 .897
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Thang do nhan t Sy hai 16ng khach hang c6 hé sé Cronbach’s alpha kha cao

0.918. Hé sb twong quan bién téng cua cac quan sat nhan tb nay déu 16n hon 0.3 va

hé s6 Cronbach’s alpha déu 16n hon 0.6. Do d6, 5 bién quan sét cho bién “Su hai long
khach hang” déu giit lai dé phan tich EFA.

Nhu vdy qua budc kiém dinh do tin cay cua thang do, em tién hanh loai 2 bién
QMCT4 va CT4 ra khoi mé hinh,

2.5.3. Phén tich nhén té khdm phd EFA.

1. Phan t6 nhan té kham pha cho bién dgc ldp.

Lan 1:

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .920
Approx. Chi-Square 6650.935

Bartlett's Test of Sphericity df 465

Sig. .000

Total Variance Explained

o Extraction Sums of Squared | Rotation Sums of Squared
Initial Eigenvalues ) )
Loadings Loadings
Component i i i
% of |Cumulative % of |Cumulative % of |Cumulative
Total ) Total ) Total )
Variance % Variance % Variance %
1 14.015| 45.211 45,211 |14.015| 45.211 45.211 |4.460| 14.387 14.387
2 2.874| 9.272 54.483 |2.874| 9.272 54.483 |4.401| 14.198 | 28.585
3 2.382| 7.684 62.166 |2.382| 7.684 62.166 |4.048| 13.059 | 41.644
4 2.107 | 6.796 68.962 |2.107| 6.796 68.962 [3.923| 12.655 | 54.299
5 1.706 | 5.502 74.465 |1.706| 5.502 74.465 [3.810| 12.292 | 66.591
6 1.270 | 4.095 78.560 |1.270| 4.095 78.560 [2.437| 7.862 74.453
7 1.056 | 3.407 81.967 |1.056| 3.407 81.967 [2.329 7.514 81.967
8 675 | 2.178 84.145
30 078 | .252 99.805
31 .060 | .195 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix?

Component

2 3 4

KTCM3

824

KTCM5

819

KTCM4

811

KTCM1

793

KTCM2

.769

DKTT1

876

DKTT3

873

DKTT4

.867

DKTT2

.842

DKTTS

834

CNUD3

842

CNUD4

.839

CNUD2

817

CNUDS

.780

CNUD1

156

KP4

842

KP3

818

KP2

73

KP1

763

KP5

138

CSKH4

.842

CSKH1

822

CSKH2

801

CSKH3

197

CSKH5

.586

.648

CT2

812

CT3

795
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CT1 779
QMCT1 794
QMCT?2 793
QMCT3 748

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.

Két qua lan EFA dau tién, KMO = 0,920 > 0,5 va Sig < 0,05, diéu nay cho
thiy viéc phan tich nhan t6 kham pha cua cac nhan t6 hoan toan phu hop, dang tin
Cdy va co ¥ nghia. Tiéu chi Eigenvalue > 1 véi tong phuong sai tich liy 1a 81,97%.
Véi két qua ¢ ma tran xoay, két qua cho thay cac bién CSKH5 nam ¢ 2 nhém nhan
t6 nén bi loai bo. Tir 31 bién quan sat & 1an EFA thir nhat, loai bo 01 bién va dua 30

bién quan sat con lai vao phan tich EFA lan tht hai.

Lan 2:
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 913
Approx. Chi-Square 6148.296
Bartlett's Test of Sphericity df 435
Sig. .000
Total Variance Explained
o Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues ) .
Loadings Loadings
Component] i i _
% of  |[Cumulative % of  |Cumulative % of |Cumulative
Total . Total . Total .
Variance % Variance % Variance %

1 13.309| 44.365 44.365 | 13.309 | 44.365 44.365 | 4.382 | 14.605 14.605
2 2.869 | 9.565 53.930 | 2.869 9.565 53.930 | 4.111 | 13.703 28.308
3 2.281 | 7.603 61.533 | 2.281 7.603 61.533 | 4.033 | 13.444 41.752
4 2.052 | 6.841 68.374 | 2.052 6.841 68.374 | 3.898 | 12.995 54.747
5 1.682 | 5.605 73.979 | 1.682 5.605 73.979 | 3.313 | 11.045 65.792
6 1.238 | 4.126 78.105 | 1.238 4.126 78.105 | 2.421 | 8.070 73.862
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7 1.052 3.505 81.610 1.052 3.505 81.610 | 2.325 7.748 81.610
8 675 2.250 83.860
29 .088 292 99.742
30 .078 .258 100.000
Extraction Method: Principal Component Analysis.
Rotated Component Matrix?
Component
1 2 3 4 S 6 7
DKTT1| .877
DKTT3| .874
DKTT4| .868
DKTT2| .842
DKTT5| .834
KTCM3 824
KTCM5 .820
KTCM4 812
KTCM1 192
KTCM2 7169
CNUD3 .843
CNUDA4 .840
CNUD2 .818
CNUD5 182
CNUD1 157
KP4 .843
KP3 819
KP2 74
KP1 165
KP5 138
CSKH4 837
CSKH1 825
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CSKH2

799

CSKH3

790

CT2

815

CT3

197

CT1

182

QMCT1

794

QMCT?2

793

QMCT3

q47

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.

Két qua lan EFA thi 2, KMO = 0,913 > 0,5 va Sig < 0,05, diéu nay cho thay

viéc phan tich nhan t5 kham pha cua cac nhan t hoan toan phu hop, dang tin cay va

¢6 ¥ nghia. Tiéu chi Eigenvalue > 1 véi tong phuong sai tich lity 1a 81,61%. O lan

phan tich nhan té kham pha th 2 ta thiy khong con bién xau, 30 bién quan sét chia

thanh 7 nhém nhan t6 sau:

Nhom 1: Cc chi tiéu thudc nhan té Biéu kién thi truong gom 5 bién: DKTTL,
DKTT3, DKTT4, DKTTZ2, DKTT5.

Nhom 2: Cac chi tiéu thuoc nhan to Kién thirc va chuyén mon gom 5 bién:
KTCM3, KTCM5, KTCM4, KTCM1, KTCM?2.

Nhom 3: Cac chi tiéu thuoc nhan té Cong nghé va ung dung gém 5 bién:
CNUD3, CNUD4, CNUD2, CNUD5, CNUD1.
Nhom 4: Cac chi tiéu thuoc nhan tb Cac khoan phi gém 5 bién: KP4, KP3,
KP2, KP1, KP5.
Nhom 5: Céc chi tiéu thuoc nhan té6 Cham soéc khach hang gébm 4 bién:
CSKH4, CSKH1, CSKH2, CSKH3, CSKHA4.
Nhom 6: Cac chi tiéu thudc nhan té Su canh tranh gdm 3 bién: CT2, CT3,

CTL.

Nhom 7: Céc chi tiéu thuoc nhan té Quy mé cong ty gom 3 bién: QMCt1,
QMCT2, QMCTS3.
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2. Phan to nhan té khdm pha cho bién phu thugc.

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 878
Approx. Chi-Square 758.774
Bartlett's Test of Sphericity df 10
Sig. .000
Total VVariance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component
Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 3.778 75.551 75.551 3.778 75.551 75.551
2 451 9.021 84.572
3 .305 6.101 90.672
4 295 5.901 96.573
5 171 3.427 100.000
Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

a. Only one component was
extracted. The solution cannot

be rotated.

Trong bai nghién ctu c6 1 bién phu thude “Su hai 1ong cua khach hang vé
nghiép vu mdi gisi chirng khoan tai Cong ty TNHH Chirng khoéan Yuanta Viét Nam”
Vvé6i 5 bién quan sat, két qua phan tich EFA cho thay tat ca cac diéu kién vé phan tich
nhan t6 kham pha déu dap ting, hé sé KMO = 0.878> 0.5; Sig. = 0,000 < 0.05; hé s
tai nhan t6 > 0,5; gid tri trich Eigenvalue = 3.778 (y&u cau 16n hon 1); va téng phurong
sai trich dat kha cao 75.55%.

2.5.4. Dt tén lai cho bién.

Sau khi tién hanh cac budc kiém dinh d¢ tin cay thang do va tién hanh phan
tich nhan t5 kham ph4, trong 33 bién quan sat ta loai 3 bién QMCT4, CT4, CSKH5
con lai 30 bién phan thanh 7 nhdm nhan t4. Ta tién hanh dat tén nhan t6 dai dién cac

nhom:
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Nhém 1: DKTT gom 5 bién: DKTT1, DKTT3, DKTT4, DKTT2, DKTTS.

Nhom 2: KTCM gém 5 bién: KTCM3, KTCM5, KTCM4, KTCM1, KTCM2.

Nhém 3: CNUD gom 5 bién: CNUD3, CNUD4, CNUD2, CNUD5, CNUD1.

Nhoém 4: KP gdom 5 bién: KP4, KP3, KP2, KP1, KP5.

Nhom 5: CSKH gom 4 bién: CSKH4, CSKH1, CSKH2, CSKH3, CSKHA4.

Nhom 6: CT gém 3 bién: CT2, CT3, CT1.

Nhém 7: QMCT gom 3 bién: QMCT1, QMCT2, QMCTS3.

Nhém 8: HLKH gom 5 bién: HLKH1, HLKH2, HLKH3, HLKH4, HLKHS5.
2.5.5. Phan tich héi quy da bién.

Model Summary®

Adjusted R |Std. Error of the _
Model R R Square ) Durbin-Watson
Square Estimate
1 9192 .845 .840 31630 2.225

a. Predictors: (Constant), DKTT, KP, CSKH, CT, CNUD, QMCT, KTCM
b. Dependent Variable: HLKH

1. Kiém dinh vé tinh déc \dp cua phan du.

Dai luong thdng ké Durbin — Watson (d) caa ham héi quy 1 c6 gié tri 1a 2,225
< 3, cho thay: khdng c6 hién tuong tu trong quan chudi bac 1, hay ndi cach khac: cac
phan du uéc lugng ctia mod hinh doc lap, khéng c6 mdi quan hé tuyén tinh véi nhau.
2. Kiém dinh s phu hop ciza md hinh héi quy tong thé.

Hé s6 R2 diéu chinh = 0.845, ¢6 nghia 1a cac bién doc lap trén giai thich dugc
81.45% céc bién phu thuoc.

3. Kiém dinh phwong sai trich.

ANOVA?
Model Sum of Squares | df | Mean Square F Sig.
Regression 111.426 7 15.918 159.107 |.000°
1| Residual 20.409 204 100
Total 131.835 211
a. Dependent Variable: HLKH
b. Predictors: (Constant), DKTT, KP, CSKH, CT, CNUD, QMCT, KTCM
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Trong bang gié tri Sig<0.05 nén md hinh héi quy pha hop.

4. Kiém dinh gia thuyét vé y nghia ctia cac hé sé hoi quy.

Coefficients?
Unstandardized  [Standardized Collinearity
Model Coefficients Coefficients| t Sig. Statistics
B Std. Error Beta Tolerance, VIF
(Constant)] -.060 118 -512 | .609
QMCT 073 .032 .087 2301 | .022 527 1.898
CT 146 031 178 4.766 | .000 .545 1.835
KTCM 118 .032 140 3.631 | .000 507 1.972
' CSKH 115 .029 141 3.914 | .000 .586 1.706
CNUD 242 .030 302 8.027 | .000 .535 1.870
KP 151 .031 176 4.908 | .000 592 | 1.689
DKTT 175 027 218 6.490 | .000 671 1.490
a. Dependent Variable: HLKH

Hé s VIF céc bién doc 1ap <10 nén khdng xay ra hién twong da cong tuyén. Cac
hé s6 hdi quy déu Ién hon 0, nhu vay tat ca cac bién doc lap dua vao phan tich hoi
quy déu tac dong ciing chiéu téi bién phu thudc. Dya vao d6 16n caa hé sb Beta, thi
tu mtrc d6 tac dong tir manh dén yéu cua céc bién doc lap toi bién phu thudc su hai
Idng cua khach hang HLKG la: CNUD>DKTT>CT>KP>CSKH>KTCM>QMCT.
5. Kiém dinh mite d@é phi hop ciia mé hinh.

Histogram
Dependent Variable: HLKH

Mean =1 58E-15
a0 Std. Dev. = 0983
MN=212

40

30

Frequency

20

-+ 2 0 2 4

Regression Standardized Residual
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Trong hinh trén, Mean= 1.58E-15 xap xi bang 0, do léch chuan
STD.Dev=0.983 x4p xi gan bang 1. Nhu vay c6 thé két luan rang, phan phdi phan du
gan xap xi chuan, gia dinh phan phéi chuan cua phan du khong bi vi pham.

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: HLKH
1.0

08
06

04

Expected Cum Prob

0z

0o 0z 04 06 08 1.0

Observed Cum Prob
Hinh trén cho thay cac phan du phan tan ngiu nhién quanh tryc O (la quanh
gi tri trung binh cua phan du) trong mot pham vi khong d6i. Diéu nay c6 nghia la

phuong sai ciia phan du khong doi.

Scatterplot
Dependent Variable: HLKH
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Regression Standardized Predicted Value
Két qua tir biéu dd tan s6 P-P plot cho thiy cac diém phan tan xung quanh
dugc ky vong. Ciing cho thiy gia dinh phan phdi chuan cua phan du khéng bi vi
pham.
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Két ludn gid thuyét:

H1: Quy md cong ty (QMCT) tac dong cung chiéu véi su hai long caa khach
hang vé nghiép vu méi giéi chitng khoan (chdp nhdn).

H2: Su canh tranh (CT) tac dong cung chiéu véi su hai 1ong cua khach hang
vé nghiép vu madi gisi ching khoan (chdp nhan).

H3: Kién thirc va chuy&n mén ctia nha mdi gidi (KTCM) tac dong cling chiéu
Vi su hai 1ong cua khach hang vé nghiép vu méi giéi chitng khoan (chdp nhdn).

H4: Cham soc khach hang (CSKH) tac dong cung chiéu vai su hai long cua
khach hang vé nghiép vu méi giéi chirng khoan (chdp nhdn).

H5: Cong nghé va Ung dung (CNUD) tac dong cuing chiéu véi su hai 1ong cia
khach hang vé nghiép vu méi giéi ching khoan (chdp nhdn).

H6: Céac khoan phi (KP) tac dong cung chiéu véi su hai 1ong cua khach hang
vé nghiép vu madi gisi ching khoan (chdp nhan).

H7: Piéu kién thi truong (DKTT) tac dong cung chiéu véi su hai long cua
khach hang vé nghiép vu méi giéi ching khoan (chdp nhdn).
Phuong trinh hdi quy tuyén tinh da chuan héa nhu sau:

HLKH = 0,087 Xx QMCT + 0,178 X CT + 0,14 X KTCM + 0,141 X CSKH
+ 0,302 X CNUD + 0,176 X KP 4+ 0.218 X DKTT

Nhu vay, ca 07 nhan té gom Quy mé c¢ong ty, Su canh tranh, Kién thac va
chuyén mén, Chim séc khach hang, Céng nghé va ung dung, Cac khoan phi, Diéu
Kién thi truong déu hé sd beta chuan hoa duong, tirc 1a khi QMCT, CT, KTCM,
CSKH, CNUD, KP, DKTT cang tot thi su hai long caa khach hang vé nghiép vu moi
giagi chitng khoan tai cong ty TNHH Chang khoan Yuanta Viét Nam cang cao va
nguoc lai. Trong 07 nhan t6 nay thi nhan té Céng nghé va ang dung ¢ sy anh hudng
manh nhat dén su hai long caa khach hang vé nghiép vu mdi gidi chiing khoan tai
cong ty TNHH Chiing khoan Yuanta Viét Nam ( p = 0,302), tiép dén la nhan té Diéu
kién thi treong ( B = 0,218); Su canh tranh ( § = 0,178); Cac khoan phi (B = 0,176);
Cham soc khach hang ( B = 0,141); Kién thirc va chuyén mén ( p = 0,14) va cudi
cuing 14 Quy md cong ty ( B = 0,087) co tac dong thap nhat.
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KET LUAN CHUONG 2

Chuong 2 da cung cdp mot céi nhin téng quan vé Cong ty TNHH Chung
Khoén Yuanta Viét Nam, bao gdm qua trinh hinh thanh va phat trién, co cau té chuc,
va thuc trang hoat dong moi gidi chirng khoan tai cong ty. Thong qua phan tich cac
chi tiéu tai chinh va tinh hinh thi truong trong giai doan 2021-2023, chuong 2 da lam
rd nhitng thanh cong va thach thirc ma cong ty dang déi mat. Nhing két qua nay 1a
co s& quan trong dé dua ra cac dé xuat va giai phap nham nang cao hiéu qua hoat
dong trong chuong 3.

Thong qua phuong phap nghién ctru dinh lwong dugc thyc hién trong chuong
2, em ciing da chi ra raing mé hinh va céac thang do duoc sir dung trong nghién ciu 1a
¢ y nghia. Két qua caa nghién ctru néu rd: ¢ 7 nhan t6 anh huong dén sy hai long
cua khéach hang vé nghiép vu méi gigi chang khoan tai Cong ty TNHH Ching khoén
Yuanta Viét Nam. Mai mot nhan té c6 mirc d6 tac dong dén su hai l1ong cua khach
hang vé nghiép vu mdi giéi chiung khoan tai Céng ty TNHH Chting khoan Yuanta
Viét Nam la khac nhau. Két qua caa chuong nay 1a can cir dé em dé xuét cac kién
nghi nham gép phan hiéu qua hoat dong cua nghiép vu méi giéi chiing khoan tai
Cong ty TNHH Chung khodn Yuanta Viét Nam.
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CHUONG 3: PE XUAT CAC GIAI PHAP NANG CAO HIEU QUA HOAT
PONG CUA NGHIEP VU MOI GIOI CHUNG KHOAN TAI CONG TY.
3.1. Giai phap.

Dua trén két qua phan tich hdi quy, nhan té Cong nghé va ng dung c6 sy
anh huong manh nhat dén su hai 1ong caa khach hang vé nghiép vu méi gigi ching
khoén tai cong ty TNHH Chiing khoén Yuanta Viét Nam ( p = 0,302), tiép dén la
nhan t6 Biéu kién thi trudng (B = 0,218); Su canh tranh ( p = 0,178); Céc khoan
phi (B = 0,176); Chiam soc khach hang ( B = 0,141); Kién thizc va chuyén mon (p =
0,14) va cubi cing la Quy mé cong ty (B = 0,087) cé tac dong thap nhat. Tir d6 em
xin dua ra cac giai phap dua trén sy tac dong tir manh téi yéu nhu sau:

3.1.1. Gidi phdp vé Cong nghé va Ung dung.
- Nang cap hé théng giao dich truc tuyén:

Pau tu vao cong nghé dé cai tién nén tang giao dich truc tuyén 1a diéu can
thiét. Bam bao hé théng giao dich c6 téc do nhanh, 6n dinh va bao mat cao sé gilp
nang cao trai nghiém nguoi dung. Phat trién céc ung dung di dong dé khéach hang c6
thé giao dich moi Ilc, moi noi mot cach tién loi s& ting cudng su tién ich va linh hoat,
dap tng nhu cau cua khach hang trong thoi dai cdng nghé sd.

- Ap dung cdng nghé tién tién:

Str dung cac cong cu phén tich di liéu 16n (Big Data) va tri tué nhan tao (Al)
s& gilip cong ty cung cap thdng tin thi trudng chinh x&c va nhanh chéng. Cac cong cu
nay khdng chi gilip cong ty nam bat kip thoi cac xu hudng thi trudng ma con hd tro
viéc dua ra cac quyét dinh dau tu hidu qua. Tich hop cac hé thdng tu dong hoa trong
quy trinh nghiép vu s& giam thiéu sai s6t va ting cuong hiéu qua, gop phan nang cao
chat luong dich vu méi giéi.

- Phét trién @ng dung giao dich di dong:

Viéc phét trién mot ang dung giao dich di dong tién loi, d& st dung voi day
du cac chire nang nhu theo ddi danh muc dau tu, phén tich thi truong va giao dich
chang khoén gitp khach hang quan ly va theo di cac khoan dau tu ctia minh moi
ltc, moi noi. Ung dung nay khdng chi nang cao trai nghiém nguoi ding ma con tao
ra su tién loi, gitp khach hang dé dang tham gia vao thi trudng chitng khoan ngay ca

khi khdng cé may tinh bén canh.
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- Tich hop cong nghé blockchain dé nang cao bao mat:

Cong nghé blockchain gidp tao ra mét hé théng giao dich minh bach va bao
mat cao. Viéc tich hop blockchain vao hé théng giao dich ching khoan gitip dam bao
rang moi giao dich déu duoc ghi nhan mot cach chinh xac va khong thé bi thay dbi.
Piéu nay gilp tao niém tin cho khach hang, dac biét la trong cac giao dich 16n hoic
c4c giao dich yéu cau tinh bao mat cao.

3.1.2. Gidi phdp vé Diéu ki¢n thi trwong.
- Theo ddi va du béo thi truong:

Cong ty can st dung cac cong cu phan tich va dy bao dé nam bat tinh hinh thi
truong va dua ra cac chién lugc giao dich phi hop. Cung cap céc béo céo phan tich
thi truong dinh ky cho khach hang sé gidp ho dua ra cac quyét dinh dau tu chinh xéac
va kip thoi. Diéu nay khong chi nang cao gia tri dich vu cua cdng ty ma con gilp
khach hang cam thay an tdm hon khi dau tu.

- Linh hoat va thich &ng véi bién dong thi truong:

Xay dung cac chién lugc giao dich linh hoat, c¢é thé diéu chinh nhanh chéng
theo su bién dong cua thi truong 1a yéu té quan trong. Cong ty nén dio tao nhan vién
vé k§ nang quan Iy rui ro, dam bao kha niang ¢ng phd véi céc tinh hudng khan cap va
giam thiéu rui ro cho khach hang va cong ty. Su linh hoat va kha niang thich @ng cao
s& gitip cong ty vuot qua nhitng bién dong khé ludng cua thi trudng chieng khoan,
duy tri sy 6n dinh va phét trién bén viing.

- Xay dung quy du phong rui ro:

Thanh 1ap mét quy dy phong rai ro la cach hiéu qua dé cong ty chuan bi sin
sang d6i pho véi nhing bién dong khong ludng trude cua thi trudng. Quy nay sé cung
cap ngudn tai chinh sin c6 dé xu ly cac tinh hudng khan cap, nhu khi thi truong lao
déc hoidc xay ra cac su kién bat ngo, gilp cong ty duy tri hoat dong kinh doanh on

dinh va bao v¢ lgi ich caa khach hang.
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3.1.3. Gidi phdp vé Sw canh tranh.
- Nang cao chat luong dich vu:

Cong ty can cung cip mot loat cac dich vu tai chinh da dang va toan dién, tur
tu vin dau tu, quan ly danh muc dau tu dén hd tro giao dich. Biéu nay gidp thu hit
khach hang méi va giit chan khach hang hién tai. Thyc hién cac chuong trinh khuyén
mai, wu dai dic biét cho khach hang mai va khach hang than thiét sé tang cuong long
trung thanh va su hai long cua khach hang. Chat lugng dich vu phai dugc nang cao
lién tuc thong qua viéc cai tién quy trinh va dao tao nhan vién.

- Cai thién chién luoc gia:

Chién lugc gia linh hoat va canh tranh gitip cong ty tiép can dugc nhiéu khach
hang hon. Viéc 4p dung cac chwong trinh wu déi vé phi giao dich, giam gia cho khéch
hang maéi hoac khach hang 16n s& giup cong ty gia ting thi phan va canh tranh hiéu
qua Véi cac ddi thi khac. Chién lugc gia phi hop khong chi thu hit khach hang méi
ma con gitr chan khéach hang hién tai, dac biét la trong cac giai doan thi truong kho
khan.

- Xay dung thuong hiéu manh:

Mot thwong hiéu manh gitp céng ty tao dwng niém tin va sy nhan dién trén thi
truong. Pau tu vao cac chién dich tiép thi, quang cao va cac hoat dong cong dong s&
gilp cdng ty xay dung duoc hinh anh uy tin va chuyén nghiép trong mat khach hang.
Thuong hiéu manh khéng chi thu hat khach hang mai ma con gidp duy tri long trung
thanh cua khéch hang hién tai, tir 46 tao nén mot co s khach hang viing chac.

- Cai thién chién Iuoc tiép thi va quang cao:

Cong ty nén sir dung céc kénh truyén théng hién dai nhu mang x4 hi, website,
va email marketing dé tiép can va tuong tac vai khach hang mot cach hiéu qua. Xay
dung thuong hiéu manh mé thdng qua cac hoat dong PR va CSR s¢€ gilp cong ty tao
dung uy tin va long tin vai khach hang. Viéc nay khong chi tang cuong nhan dién
thuong hiéu ma con thu hat sy quan tdm cua khach hang tiém ning, tir 46 mo rong

co s& khach hang.
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3.1.4. Gidi phdp vé Cic khodn phi.
- Giam phi va uvu dai cho khéach hang:

Thuc hién cac chuong trinh giam phi hoic mién phi giao dich cho céac khach
hang méi hoic céc khach hang giao dich 16n 1a mot chién luoc khuyén khich hiéu
qua. Cung cap cac goi uu dii phi cho cac khach hang than thiét s& gitp ting cuong
sur gan bd va trung thanh caa khach hang. Chinh sach nay khéng chi gidp duy tri méi
quan hé tét véi khach hang hién tai ma con thu hat thém nhiéu khach hang mai.

- Cung c4p g6i phi dich vu linh hoat:

Cong ty cd thé thiét ké cac goi phi dich vu linh hoat @& phu hop véi nhu cau va kha
nang tai chinh cta ting nhdém khach hang. Cac goi phi nay c6 thé bao gom céc tly
chon khac nhau nhu phi giao dich ¢6 dinh, phi theo phan trim gia tri giao dich, hoac
cac goi phi vu dii cho nhitng khach hang cé khéi lwong giao dich 16n. Biéu nay gilp
khach hang c6 nhiéu lua chon hon va téi wu hoa chi phi khi str dung dich vu.

- Xem xét va diéu chinh phi dinh ky:

Cong ty nén thuong xuyén xem xét va diéu chinh mac phi dich vy dé dam bao
tinh canh tranh trén thi truong. Viéc diéu chinh phi theo cic xu hudng méi trong
nganh tai chinh hoac giam phi trong nhitng giai doan thi truong kho khan sé€ gilp
cong ty duy tri su hap dan d6i véi khach hang va giit viing vi thé trén thi truong.
3.1.5. Gidi phdp vé Cham séc khdch hang.

- Phét trién hé thong cham séc khach hang:

Cong ty can xay dung va duy tri mot hé théng quan Iy quan hé khach hang
(CRM) hiéu qua dé theo di va quan ly théng tin khach hang. Hé théng nay gitip cung
cap dich vu chim séc khach hang ¢4 nhan héa, dép tng nhanh chéng va chinh xac
nhu cau ciia khach hang. Pac biét, cung cap dich vu hd tro khach hang 24/7 sé& nang
cao sy hai 10ng va tin tudng cia khach hang di véi cong ty.

- Tang cudng twong tac va phan hoi:

Thudng xuyén td chirc cac budi hoi thao, gap g& khach hang dé lang nghe y
kién va phan hdi caa ho vé dich vu caa cong ty 1 rat quan trong. Cac cudc khao sét
dinh ky dé dénh gia mirc do hai 10ng cua khach hang sé gitp cong ty hiéu rd hon nhu
cau va mong mudn cua khach hang, tir d6 cai thién dich vu mot cach toan dién va dap

g t6t hon cac yéu cau caa khach hang.
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- Tao chwong trinh khach hang than thiét:

Chuong trinh khach hang than thiét v6i cac wu dii dac biét nhu giam phi giao
dich, dich vu tu van mién phi, hoic qua ting s& gitip ting cudng su gan két va long
trung thanh cua khach hang. Nhitng khach hang than thiét thuong c6 xu huéng giao
dich nhiéu hon va gigi thiéu cong ty cho nguoi khac, tir d6 gitip cong ty gia ting
doanh thu va m¢ rong mang ludi khach hang.

3.1.6. Gidi phdp vé Kién thirc va chuyén mon ciia nha méi gidi.
- Pao tao va phat trién nhan vién:

Cong ty can to chirc cac khoa dao tao dinh ky cho nhan vién mai gisi vé kién
thizc chuyén mon, k§ nang giao tiép, va tu duy phén tich tai chinh. Nhitng khoa dao
tao ndy s& gitip nhan vién nng cao nang lyc, ty tin hon trong cong viéc va cung cap
dich vu tu van chit lugng cao cho khach hang. Khuyén khich nhan vién tham gia cac
khoa hoc va hoi thao chuyén nganh sé gitp ho cap nhat kién thic méi nhat vé thi
treong chang khoan.

- Chuong trinh chtrng nhan va cap bang:

Cong ty nén khuyén khich nhan vién dat dugc céc chiing chi quéc té nhu CFA
(Chartered Financial Analyst) va FRM (Financial Risk Manager). Nhiing ching chi
nay khdng chi nang cao trinh d chuyén mén cua nhan vién ma con tao ra sy tin tudéng
tir phia khach hang. Khéach hang s& cam thiy an tam hon khi biét ring ho dang duoc
phuc vu béi nhitng chuyén gia c6 ching chi va kién thizc chuyén sau.

- Khuyén khich van héa hoc héi va chia sé kién thirc:

Mot méi truong lam viéc khuyén khich hoc hoi va chia sé kién thic sé gidp
nang cao ning lyc tong thé ctua doi ngii nhan su. CONg ty nén t6 chuc céc budi thao
luan nhom, hoi thao nodi bd va cac chuong trinh mentor-mentee dé nhan vién cé thé
hoc hdi 1an nhau va chia sé kinh nghiém. Vin hoa hoc hoi lién tuc khong chi gitp
nhan vién phét trién ma con tao ra mot doi ngii gan két va ciing nhau phat trién.
3.1.7. Gidi phdp vé Quy mé cong ty.

- Mo rong dia ban hoat dong:

M¢ rong dia ban hoat dong bang cach mé thém chi nhanh va vin phong dai

dién tai cac khu vuc kinh té trong diém 1a mét chién luoc quan trong dé ting cudng

su hién dién cua cdng ty trén thi truong. Viéc nay khdng chi gidp cong ty tiép can
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duoc nhiéu khach hang tiém ning hon ma con tao diéu kién cho cong ty khai thac cac
thi truong mai. Mai khu vuc c6 dac thu kinh té khac nhau, do d6, viéc hién dién tai
nhiéu dia diém gitp cdng ty linh hoat hon trong viéc dap tng nhu ciu da dang cua
khach hang, dong thdi mé rong thi phan va ting doanh thu.

- ba dang hoéa dich vu tai chinh:

Viéc da dang hoa cac dich vu tai chinh gitp cong ty khdng phu thudc qua nhiéu
vao mét loai hinh dich vu duy nhat, tir 6 giam thiéu rui ro kinh doanh. Céc dich vu
nhu quan 1y tai san, tu vin dau tu, bao hiém dau tu khong chi bo sung cho hoat dong
mai gidi chitng khodn ma con tao thém cac ngudn thu nhap méi. Su da dang nay gidp
cong ty tiép can duoc nhicu ddi twong khach hang hon, tir c4 nhan dén to chic, va
tang cuong su 6n dinh vé mat tai chinh.

- Huy dong vén va tang vén diéu 18:

Tang cudng sac manh tai chinh thdng qua viéc huy dong von 1a mot budc di
can thiét dé mo rong quy md hoat dong. Viéc phat hanh cb phiéu, trai phiéu hoic thu
hit von tir cac nha dau tu chién luoc gilp cong ty c6 thém ngudn luc dé dau tu vao
cdng nghé, mé rong dich vy va cai thién co s ha tang. Ngudn von manh mé con gidp
cong ty (g pho tét hon véi cac bién dong thi truong, dong thoi nang cao uy tin va
kha nang canh tranh.

- Tim kiém co hoi sap nhap va mua lai (M&A):

Chién lugc sap nhap va mua lai (M&A) gilip cong ty mé rong quy mo nhanh
chéng ma khéng can xay dung tir dau. Bang céch sap nhap hoic mua lai cac cong ty
nho hon, cong ty ¢6 thé tan dung duwoc nguon luc sén cd nhu nhan su, khach hang,
cdng nghé, va thi phan cua cac cong ty ndy. M&A con gilp cong ty loai bo bot su
canh tranh, cang cd vi tri trén thi truong va khai thac hiéu qua cac nguon luc da duoc
tich liiy.

3.2. Kién nghi.
3.2.1. Déi véi Nha nudc.
- Hoan thién khung phép ly:
Nha nuéc can hoan thién hé thong phap 1y lién quan dén thi truong ching

khoan dé dam bao sy minh bach, cdng bang va hiéu qua. Cac quy dinh phap ly can
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rd rang, dé hiéu va dé thuc thi, ddng thai phai pha hop véi thong 16 quéc té dé thu hat
dau tu nudc ngoai.
- Tang cuong giam sat va quan ly:

Nha nudce nén tang cudng cong tac giam sat va quan ly thi trueong chirng khoan
nham ngin chan cac hanh vi gian 1an, thao tdng gia va bao vé quyén loi ctiia nha dau
tu. Can c6 céac bién phap manh mé va kip thoi dé xt ly cac vi pham, dam bao su 6n
dinh va phat trién bén virng cua thi truong chang khoan.

3.2.2. Déi véi Bé Tii chinh.
- HG trg phét trién thi truong chang khoan:

Bo Tai chinh can dua ra cac chinh sach hd tro phat trién thi truong ching
khoan, bao gom viéc khuyén khich cac cong ty niém yét, mo rong quy mo thi trudng
va da dang hoa céc san pham tai chinh. Céc chinh sach wu dai vé thué cho nha dau tu
va cong ty niém yét s& tao dong luc thiic day su phat trién caa thi truong. Bén canh
d6, viéc trién khai cac chwong trinh hd tro tai chinh cho céc cong ty nho va vira ciing
can duoc chd trong dé gilp ho tiép can nguon von dé dang hon qua thi truong ching
khoan.

- Tang cudng cong tac giam sat va kiém tra:

Bo6 Tai chinh can tang cudng cong tac giam sat va kiém tra cac hoat dong trén
thi truong chitng khoan nham phat hién va xtr Iy kip thoi cac hanh vi vi pham, gian
lan, va thao ting thi truong. Viéc ap dung cac bién phap manh mé va kip thoi dé xir
ly cac vi pham s& dam bao tinh minh bach va c6ng bang cua thi trudng, tir d6 bao vé
quyén loi ciia nha dau tu.

- Tang cudng hop tac qubc té:

Bo6 Tai chinh nén thuc day viéc hop tac quéc té trong linh vuc ching khoan,
hoc hoi kinh nghiém tir c4c thi truong phat trién va ap dung nhitng thyc tién tét nhat.
Viéc nay khdng chi giup nang cao trinh d§ quan ly va gidm sat cua cac co quan quan
1y nha nudc ma con tao diéu kién thu hit von dau tu nude ngoai vao thi trudng chimng
khoan Viét Nam.

81



3.2.3. Doéi véi Sé Giao dich Chirng khodn.
- Cai tién hé théng giao dich:

S¢ Giao dich Chitng khoan can lién tuc nang cap va cai tién hé thdng giao dich
dé dam bao hoat dong giao dich dién ra thong suét, nhanh chéng va an toan. Viéc &p
dung cac cdng nghé hién dai nhu tri tué¢ nhan tao (Al) va blockchain sé gitip tang
cuong tinh minh bach va bao mat trong giao dich.

- Tang cudng cong tac cong b thong tin:

S Giao dich Chung khoén can yéu cau cac cong ty niém yét thuc hién viéc
cdng bé thong tin ddy du, chinh xac va kip thoi. Biéu ndy khdng chi giup nha dau tu
¢ dugc thdng tin can thiét dé dua ra quyét dinh dau tw ma con gdp phan nang cao
tinh minh bach va hiéu qua cua thi truong.

- Phét trién c4c san pham tai chinh mai:

S¢ Giao dich Chang khoan nén nghién cau va phat trién cac san pham tai
chinh méi nhu chitng khoén phéi sinh, quy ETF va cac cong cu tai chinh khac dé dap
ing nhu cu da dang cta nha dau tu. Viéc ndy s& gitip tang tinh thanh khoan cua thi

treong va thu hat thém nhiéu nha dau tu tham gia.
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KET LUAN

Khda luan da hoan thanh viéc phan tich va danh gia thuc trang hoat dong cua
nghiép vu moi gidi chirng khoan tai Cong ty TNHH Ching Khoan Yuanta Viét Nam.
Dua trén cac phan tich, bai viét ciing da dé xuit mot sé giai phap nham nang cao hiéu
qua hoat déng cua nghiép vu nay, bao gdom mé rong quy md cong ty, nang cao chat
luong dich vy, 4p dung cdng nghé hién dai, va cai thién chinh sach phi... Nhirng giai
phap nay khong chi gitip cong ty ting cuong ning luc canh tranh ma con gop phan
vao sy phat trién bén vitng cua thi trudng chieng khoan Viét Nam.

Khoa luan di dat duoc muc tiéu dé ra 1a phan tich va dé& xuat cac giai phép
nham nang cao hiéu qua hoat dong ciia nghiép vu mai gidi ching khoan tai Cong ty
TNHH Chting Khoén Yuanta Viét Nam. Tuy nhién, do gigi han vé thoi gian va nguon
luc, khoa luan chua thé bao quat hét tat ca cac khia canh lién quan. Em hy vong rang,
nhitng nghién ciu tiép theo sé tiép tuc mé rong va phat trién cac giai phap dé cong ty

cd thé hoan thién va tbi wu hoa hoat dd6ng méi gidi chirng khoén trong thoi gian téi.
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PHU LUC
PHIEU KHAO SAT
Phdn thdng tin c&c nhan:
1: Anh/Chi la
[ ] Nam
[] N&
2: Anh/Chi thudc do tudi
[] 18— 23 tuéi
[ ] 2430 tudi
[ ] Trén 30 tudi
3: Anh/Chi lam cong viéc gi
[ ] Sinh vién
|:| Nhén vién van phong
[ ] Kinh doanh
[ ] Khéc
4: Thu nhap caa Anh/Chi
[ ] Dudi 5 trieu
[ ] Tuw5-10trieu
[ ] Tir 10— 20 trigu
[ ] Trén 20 tricu
5: Anh/Chj d3 str dung san pham tai Yuanta bao lau
[ ] Dusi 6 théang
[ ] Tur 6 thang t6i 1 nam
[ ] Tw1-3nam
|:| Trén 3 nam



STT

Danh gia khach hang

Cau hoi khao sat

Hoan
toan

khong
dong y

Khong
dongy

Khong
y Kién

pong
y

Hoan
toan
dong

Quy mo cong

ty

QMCT1

Theo Anh/Chi,
cong ty Yuanta co
tinh hinh tai chinh

6n dinh va ting

treong khéng?

QMCT?2

Quy mé hoat
dong cua cong ty
Yuanta rong khap
ca nudc, Anh/Chi
c6 dong y diéu 46

khong?

QMCT3

Anh/Chi c6 tin
tuong vao mirc do
uy tin va danh du

cua cong ty

Yuanta khéng?

QMCT4

Yuanta c6 s6
lugng nhén vién
dong duc phai
khong?

C

anh tranh

CT1

Cong ty Yuanta
cd cung cap da
dang cac san
pham dich vu so
Vai thi truong
khong?

CT2

Cong ty Yuanta
thuong xuyén co
chuong trinh
khuyén mai
khong?

CT3

Chi phi giao dich
tai Yuanta cd thap
hon mat bang
chung cac cong ty
churng khoan trén

thi truong khong?




CT4

Yuanta c6 nhi:éu
doi tac lién két
phai khong?

Kién thitc va chuy@n mén

KTCM1

Nha méi gidi co
nam viing cac
kién thac vé thi
trueong ching
khoan khdng?

10

KTCM2

Nha moi gidi co
kha nang phan
tich tai chinh tét
ding khong?

11

KTCM3

Nha moi gidi co

hiéu biét hét cac

san pham dau tu
khong?

12

KTCM4

Nha moi gidi co
thuc hién giao
dich mot cach

nhanh chéng va

chinh xac khéng?

13

KTCM5

Nha moi giagi co
kha nang phan
tich va phan doan
thi treong khong?

Cham soc khach

hang

14

CSKH1

Nhan vién c6 giai
thich chi tiét cac
san pham dich vu
cho Anh/Chi
khong?

15

CSKH2

Nhéan vién c6 lubn
VUi V&, niém no
véi khach hang

khong?

16

CSKH3

Nhan vién c6 hd
tro kip thoi cac
y&u cau cua khach
hang khéng?

17

CSKH4

Nhan vién c6 lubn
dua ra loi ich va
rai ro khi dau tu

khong?

18

CSKH5

Anh/Chi IuQn
duoc ho tro ké ca




khong dung san
pham tai Yuanta?

Congn

hé va wng dung

19

CNUD1

Cong nghé va tng
dung cua Yuanta
c6 dap tng nhu
cau cua Anh/Chi
khdng?

20

CNUD2

Anh/Chi cé
thuong xuyén
nhan duoc cac

ban cai tién

khong?

21

CNUD3

Cong nghé va tng
dung c6 dé dang
sir dung va day du
tién ich voi
Anh/Chi khéng?

22

CNUD4

Anh/Chi c6 hai

long vé tinh 6n

dinh va bao mat
khéng?

23

CNUDS

Anh/Chi ¢6 nhan
duoc su hd tro ky
thuat khi tng
dung gap 16i
khong?

Céc khoan phi

24

KP1

Cac khoan chi phi
va phi giao dich
c6 dugc cong
khai minh bach,
rd rang khong?

25

KP2

Anh/Chi cé cam

thiy cac khoan

phi phu hop véi
cac san pham dich
vu cOng ty Yuanta
cung cap khdng?

26

KP3

Céc khoan phi
nay khéng thuong
xuyén thay doi
khong?

27

KP4

Céc khoan chi phi
khong phat sinh




thuong xuyén
phai khéng?

28

KP5

Néu tang phi 1én
Anh/Chi c6 san
sang sur dung san
pham dich vu cua
cong ty khong?

Piéu kién thij treong

29

DKTT1

Bién dong thi
troeong ¢6 anh
huong dén quyét
dinh dau tu cta
Anh/Chi khdng?

30

DKTT2

Ty 18 13 suat co
anh hudng dén
quyét dinh dau tu
cua Anh/Chi
khéng?

31

DKTT3

Tinh hinh nén
kinh té c6 anh
huong dén quyét
dinh dau tu cua
Anh/Chi khong?

32

DKTT4

Tinh hinh chinh
tri O anh huong
dén quyét dinh
dau tu cua
Anh/Chi khéng?

33

DKTT5

Chinh sach tai
chinh, tién té cé
anh hudng dén
quyét dinh dau tu
cua Anh/Chi
khéng?

Hai long khach hang

34

HLKH1

Anh/Chi c6 hai
long vé Cong ty
TNHH Chung
khoan Yuanta
Viét Nam khong?

35

HLKH2

Anh/Chi c6 hai
long vé san pham
dich vu ma Céng
ty TNHH Chuang

khoan Yuanta




Viét Nam cung
cap khong?

36 | HLKH3

Anh/Chi cO hai
Iong vé nhan vién
mdi gidi khéng?

37 | HLKH4

Anh/Chi s& tiép
tuc str dung san
pham dich vu cua
cong ty Yuanta
khong?

38 | HLKH5

Anh/Chi sin sang
gidi thiéu cho ban
be, nguoi than,
gia dinh cua minh
vé san pham dich
vu cua Cong ty
TNHH Chung
khoan Yuanta
Viét Nam khong?

Két qud phan tich SPSS

Lan 1:

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling .920

Adequacy.

Bartlett's Test of Approx. Chi-Square  [6650.935

Sphericity 0 165
Sig. .000

Communalities

Initial Extraction

QMCT1 [1.000 844

QMCT2 [1.000 834

QMCT3 [1.000 .802

CT1 1.000 832

CT2 1.000 .860

CT3 1.000 .838




KTCM1 [1.000 .830

KTCM2 [1.000 176

KTCM3 [1.000 .870

KTCM4 [1.000 .843

KTCMS5 [1.000 .829

CSKH1 [1.000 812

CSKH2 [1.000 813

CSKH3 [1.000 .808

CSKH4 [1.000 .861

CSKH5 [1.000 .938

CNUD1 [1.000 759

CNUD2 [1.000 .838

CNUD3 [1.000 .857

CNUD4 [1.000 .861

CNUDS [1.000 .800

KP1 1.000 721

KP2 1.000 751

KP3 1.000 799

KP4 1.000 816

KP5 1.000 637

DKTT1 [1.000 .858

DKTT2 [1.000 819

DKTT3 [1.000 .860

DKTT4 [1.000 832

DKTT5 [1.000 .809

Extraction Method: Principal
Component Analysis.

Total VVariance Explained




Initial Eigenvalues

Extraction Sums of
Squared Loadings

Rotation Sums of
Squared Loadings

% of % of % of

Componen \Varianc (Cumulativ Varianc ([Cumulativ \Varianc (Cumulativ

t Total e e % Total |e e % Totalle e %

1 14.01 45.211 #45.211 14.01 45.211 ©45.211 4.46 14.387 [14.387

3) 3) 0

2 2.874 9.272 |54.483 2.874 9.272 [54.483 4.40 14.198 [28.585
1

3 2.382 [7.684 |62.166 2.382 [7.684 |62.166 4.04 13.059 41.644
8

4 2.107 6.796 |68.962 2.107 16.796 |68.962 3.92 [12.655 [54.299
3

3) 1.706 5.502 [74.465 1.706 5.502 [74.465 3.81 [12.292 [66.591
0

6 1.270 4.095 ([78.560 1.270 4.095 [78.560 2.43 [7.862 [74.453
7

U 1.056 3.407 [81.967 1.056 [3.407 [81.967 2.32 [7.514 81.967
¢

8 675 [2.178 84.145

0 A77 [1.539 85.684

10 429 [1.383 [87.067

11 405 [1.307 [88.374

12 356 [1.150 89.523

13 340 [1.097 [90.620

14 314 1.011 91.631

15 249 1.803 02.434

16 230 |.743 93.177

17 224|724 03.901

18 212 |.684 04.584

19 194 626 05.211

20 193 |623  95.834

21 177 570 96.403




22 153 493  [96.896
23 152 490  97.386
24 145 466  [97.852
25 125 404 98.256
26 115 370 [98.626
27 106 340  [98.967
28 094 1302  [99.269
29 .088 [284  [99.553
30 078 [252  199.805
31 060 [195 [100.000

Extraction Method: Principal Component Analysis.

Component Matrix?

Component

1

2

CSKH5

.850

KTCM3

.768

KTCM1

57

KTCM4

.748

KTCM2

723

KTCM5S

715

CNUD5

.703

CSKH3

695

CSKH2

.694

CNUD1

691

CNUD4

.689

CNUD3

.686

CNUD2

.686

CSKH4

.681

537




QMCT3 669

CT2 | 655
KP2  |652
QMCT2 |.652
CSKH1 [650
CTl | 648
QMCTL1 | 648
CT3 |64l

DKTT2 |.635 571

KP3 .633
KP1 .630
DKTT3 |626 615

DKTT5 |615 .602

KP4 .604
KP5 516
DKTT4 |587 633

DKTT1 |610 631

Extraction Method: Principal Component Analysis.

a. 7 components extracted.

Rotated Component Matrix?

Component

1 2 3 4 S)

KTCM3 |.824

KTCMS5 819

KTCM4 | 811

KTCM1 |.793

KTCM2 |.769

DKTT1 876

10



DKTT3

873

DKTT4

.867

DKTT2

.842

DKTT5

834

CNUD3

.842

CNUD4

839

CNUD2

817

CNUDS

.780

CNUD1

.7156

KP4

.842

KP3

.818

KP2

173

KP1

763

KP5

.738

CSKH4

.842

CSKH1

822

CSKH2

.801

CSKH3

797

CSKH5

.586

.648

CT2

812

CT3

795

CT1

779

QMCT1

794

QMCT?2

793

OMCT3

.748

Extraction Method: Principal Component Analysis.

Rotation Method:; VVarimax with Kaiser Normalization.?

a. Rotation converged in 7 iterations.

Lan 2
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling 913

Adequacy.

Bartlett's Test of Approx. Chi-Square  [6148.296

Sphericity 0 130
Sig. .000

Communalities

Initial Extraction

QOMCT1 [1.000  [844

QMCT2 [1.000 834

QMCT3 [1.000 802

CT1 1.000 832

CT2 1.000 .860

CT3 1.000 .838

KTCM1 [1.000 .830

KTCM2 (1.000 176

KTCMS3 (1.000 870

KTCM4 (1.000 .845

KTCMS5 (1.000 .830

CSKH1 [1.000 822

CSKH2 [1.000 816

CSKH3 [1.000 804

CSKH4 [1.000 .858

CNUD1 [1.000 759

CNUD2 [1.000 .838

CNUD3 [1.000 857

CNUD4 [1.000 .861

CNUD5 [1.000 801
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KP1 1.000 122
KP2 1.000 751
KP3 1.000 799
KP4 1.000 816
KP5 1.000 637
DKTT1 [1.000 .859
DKTT2 [1.000 .820
DKTT3 [1.000 .860
DKTT4 [1.000 832
DKTTS [1.000 .809

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Initial Eigenvalues

Extraction Sums of
Squared Loadings

Rotation Sums of
Squared Loadings

% of % of % of

Componen Varianc ([Cumulativ Varianc ([Cumulativ Varianc ([Cumulativ

t Total e e % Total e e % Totale e %

1 13.30 [44.365 |44.365 13.30 [44.365 [44.365  |4.38 [14.605 [14.605

9 ¢) 2

2 2.869 9.565 53.930 [2.869 9.565 [53.930 4.11 |13.703 [28.308
1

3 2.281 [7.603 61.533  [2.281 [7.603 [61.533  14.03 |13.444 W41.752
3

4 2.052 6.841 68.374  [2.052 6.841 [68.374  [3.89 |12.995 |54.747
8

5 1.682 5.605 [73.979 1.682 5.605 [73.979  [3.31 [11.045 |65.792
3

6 1.238 4.126 [78.105 1.238 4.126 [78.105  [2.42 |8.070 [73.862
1

7 1.052 3.505 [81.610 1.052 3.505 [81.610 [2.32(7.748 [81.610
5
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8 675 [2.250 [83.860
<) A77 (1590 [85.449
10 428 [1.427 |86.877
11 404 |1.348 |88.225
12 356 [1.188 (89.413
13 340 [1.133 [90.545
14 313 [1.045 [91.590
15 245 817 92.407
16 230 [767 03.174
17 224|748  [93.922
18 212|706 94.628
19 193 644  [95.272
20 192 640  [95.912
21 177 1589  [96.500
22 153 509  [97.009
23 151 |505  97.514
24 142 (474 197.989
25 125 1417 08.406
26 114|381  [98.787
27 105 351 [99.138
28 093 311  [99.450
29 .088 (292 99.742
30 078 |.258 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®@

Component
1 2 3
KTCM3 |.758
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KTCM1

.748

KTCM4

740

KTCM2

(14

CNUD5

710

KTCM5

.705

CNUD1

.698

CNUD3

695

CNUDA4

695

CNUD2

.693

CSKH2

.681

.526

CSKH3

.681

QMCT3

675

CSKH4

.666

.563

QMCT2

.658

KP2

.656

QMCT1

.655

CT2

.655

CT1

.647

DKTT2

.643

.558

CT3

.642

KP3

.639

DKTT3

.635

.601

CSKH1

635

531

KP1

.633

DKTT5

625

587

DKTT1

.618

617

KP4

.610

KP5

525

DKTT4

.596

618
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Extraction Method: Principal Component Analysis.

a. 7 components extracted.

Rotated Component Matrix?

Component

1 2 3 4

DKTT1 |877

DKTT3 |874

DKTT4 |.868

DKTT2 |842

DKTT5 [834

KTCM3 824

KTCM5S 820

KTCM4 812

KTCM1 192

KTCM2 .769

CNUD3 .843

CNUD4 .840

CNUD2 .818

CNUDS5 782

CNUD1 157

KP4 843

KP3 819

KP2 774

KP1 .765

KP5 738

CSKH4

.837

CSKH1

.825

CSKH2

.799
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CSKH3 790

CT2 815

CT3 797

CT1 182

QMCT1 794
QMCT2 793
QMCT3 747
Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 7 iterations.

Component Transformation Matrix

Component 1 2 3 4 5 6 7

1 404 445 421 397 .367 .290 291
2 791 -.055 -.292 -.518 -.049 .099 .078
3 336 -.216 .656 .075 -.368 -.422 -.303
4 212 -.645 -.259 613 -.119 124 259
5 -.008 -.449 148 -.180 819 -.268 -.035
6 229 329 -.463 400 184 -.459 -.470
U .035 -.159 .064 041 .094 .656 -.127

Extraction Method: Principal Component Analysis.

Rotation Method: VVarimax with Kaiser Normalization.

KMO and Bartlett's Test

Adequacy.

Kaiser-Meyer-Olkin Measure of Sampling

878

Sphericity

Bartlett's Test of

Approx. Chi-Square  [758.774

df

10

Sig.

.000
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Communalities

Initial Extraction
HLKH1 [1.000 .679
HLKHZ2 [1.000 .692
HLKH3 [1.000 .808
HLKH4 [1.000 .831
HLKH5 [1.000 167

Extraction Method: Principal
Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
ComponentTotal % of VarianceCumulative %Total (% of Variance [Cumulative %
1 3.77875.551 75.551 3.778(75.551 75.551
2 451 9.021 84.572
3 305 6.101 90.672
4 .295 5.901 96.573
5 A71 3.427 100.000

Extraction Method: Principal Component Analysis.

Component Matrix?

Component

1

HLKH4

912

HLKH3

.899

HLKH5

876

HLKH2

832

HLKH1

824

Extraction Method:
Principal Component

Analysis.




a. 1 components
extracted.

Rotated Component
Matrix?

a. Only one
component was
extracted. The solution
cannot be rotated.

Model Summary®

Adjusted R Std. Error of  [Durbin-
Model R R Square [Square the Estimate  \Watson
1 9192 .845 .840 .31630 2.225

a. Predictors: (Constant), DKTT, KP, CSKH, CT, CNUD, QMCT, KTCM

b. Dependent Variable: HLKH

ANOVA?
Sum of
Model Squares df Mean Square |F Sig.
1 Regression [111.426 7 15.918 159.107 |.000°
Residual 20.409 204 .100
Total 131.835 211

a. Dependent Variable: HLKH

b. Predictors: (Constant), DKTT, KP, CSKH, CT, CNUD, QMCT, KTCM

Coefficients?

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig.[Tolerance [VIF
1|(Constant)-.060 118 -.512(.609
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QMCT 073 .032 .087 2.301.022.527 1.898
CT 146 .031 178 4.766.000.545 1.835
KTCM 118 .032 140 3.631.000.507 1.972
CSKH  |115 .029 141 3.914(.000,.586 1.706
CNUD [ 242 .030 302 8.027.000.535 1.870
KP 151 .031 176 4.908(.000,.592 1.689
DKTT [175 .027 218 6.490.000.671 1.490
a. Dependent Variable: HLKH
Histogram

a0

40

30

Frequency

20

-2

Regression Standardized Residual

Dependent Variable: HLKH

0

2

Mean =1 58E-15
Stel. Dev. = 0983

M=212
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Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: HLKH
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