DANH MUC TU VIET TAT

STT | Tirviét tat N@i dung

1 AMOS Phan mém phan tich ciu tric mdé ming
(Analysis of Moment Structures)

2 BVST Bénh vién da khoa tinh S6c Trang

3 BCGD Buu cuc giao dich

4 BCP Buu cuc phat

5 Bb VHX Buu dién van hoa xa

6 BC Buu cuc

7 BC KHL Ma buu cuc KHL

8 |BD TP.HN Buu dién Thanh pho Ha Noi

9 |BDb TP.HCM Buu dién Thanh phé H6 Chi Minh

10 | BDTP Buu dién Thanh pho

11 | BHXH B4o hiém xa hoi

12 | BHYT Bao hiém vy té

13 | BHTN Bao hiém tai nan

14 |BLLD Bo luat Lao dong

15 | BHLDb Bao ho lao dong

16 | CFA Phan tich nhan to khiang dinh

17 | CNTT C0Ong nghé thong tin

18 | CEO Giam doc diéu hanh

19 |CPN Chuyén phat nhanh

20 | CPN QT Chuyén phat nhanh quéc té

21 | DHL Cong ty chuyén phat nhanh quéoc té DHL

22 | DTPS Doanh thu phét sinh

23 EFA Phan tich nhan t6 kham pha (Exploratory
factor analysis)

24 | EMS Buu giri chuyén phat nhanh

25 | EMS QT Buu dién chuyén phét nhanh qudc té

26 | FDI Vo6n dau tu nudc NQoai

27 | HCMC Post Buu dién Thanh phé H6 Chi Minh

28 | HPLD Hop dong lao dong

29 |JDI Thang do chi s6 md ta céng viéc

30 | KT1 Buu guri hé dac biét

31 |KTVC Khai thac van chuyén

32 | KPCDb Kinh phi cong doan

33 | N6n BH N6n bao hiém

34 | NLb Nguoi lao dong

35 | Nb-CP Nghi dinh — Chinh phu

36 | PSM bong luc phuc vu cong cong

37 | SPSS Phan mém thong ké cho khoa hoc x& hoi
(Statistical package for the social sciences)

3g | SEM M6 hinh cau tac tuyén tinh (Structural

Equation Modeling)




39 [SHL Su hai long

40 | SXKD San xuat kinh doanh

41 | TP.HCM Thanh pho Ho Chi Minh

42 | TTCC Thung thu cong cdng

43 TT-BLDTBXH ;]Fh_f)ng tu — Bo Lao dong, Thuong binh va Xa
0l

44 | UPS Cong ty chuyén phat nhanh quéc té UPS

45 | VNPost Tong cong ty Buu chinh Viét Nam

46 | VNPT Tap doan Buu chinh Vién thong Viét Nam

47 | VSLD V¢ sinh lao dong

48 | DN Mdi quan hé véi dong nghiép

49 |LTG Tién luong

50 |DTTT Co hoi dao tao va thiang tién

51 | MTLV Moi truong lam viéc

52 | SHL Su hai long

53 | KQCV Két qua cong viéc




DANH MUC BANG BIEU

Bang Noi dung

Bang 1.1 | Céc yéu to anh huong dén su hai long trong cong viéc

Bang 1.2 | Céc yéu to anh huong dén két qua cong viéc

Bang 1.3 | Dé xuit céc gia thuyét nghién cau

Bang 2.1 | Két qua SXKD cua cong ty trong 03 nim gan day

Bang 2.2 | Tong két thang do cua cac nhan to

Bang 2.3 | Dién dat va ma hoa thang do

Bang 2.4 | Tong hop thong ké mo ta

Bang 2.5 | Phan tich d6 tin cdy cua thang do — kiém dinh hé s6 Cronbach’s
Alpha

Bang 2.6 | Phan tich nhan t6 kham pha EFA

Bang 2.7 | Phan tich nhan t6 kham pha EFA

Bang 2.8 | Két qua phan tich nhan t6 kham pha EFA

Bang 2.9 | Tong hop két qua kiém dinh

Bang 2.10 | Hé s6 tai chuan hoa

Bang 2.11 | Két qua dénh gia do tin cdy va phuong sai trich AVE

Bang 2.12 | Tong hop két qua kiém dinh su pht hop ciia md hinh

Bang 2.13 | Hé s6 hoi quy caa cac moi quan hé chua chuan hoa

Bang 2.14 | Hé s6 hoi quy cua cac mdi quan hé chuan hoa

Bang 2.15 | Bang cau hoi

Xi




DANH MUC HINH ANH

Hinh Noi dung

Hinh 1.1 | M6 hinh nghién ctru

Hinh 2.1 | So d co cau to chac cua Buu dién

Hinh 2.2 | Co ciu t6 chitc Phong Tong hop Buu dién Thanh phd H6 Chi Minh

Hinh 2.3 | Quy trinh nghién cuu

Hinh 2.4 | M6 hinh do luong gidi han chuan héa

Hinh 2.5 | Phan tich SEM véi mé hinh nghién ciru chuan héa
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