CHUONG 1: CO SO LY THUYET
1.1  Co sé 1y thuyét vé Doanh nghiép vira va nhé (DNVVN)
1.1.1 Khai niém DNVVN

SME la viét tat ciia cum tir Small and Medium Enterprise, dich sang tiéng
Viét 1a Doanh nghi¢p vira va nho. Doanh nghi€p SME la nhitng doanh nghiép c6
quy md nhé vé& luong vén, lao dong hay doanh thu. Thudng c6 sb lugng nhan
vién & mot ngudng nhat dinh. Cac doanh nghiép SME doéng vai trd quan trong
trong nén kinh té.

Hién nay, khai niém DNVVN (SME) chua c6 thong nhat chung trén thé gidi,
tuy tinh hinh kinh té - x hoi cua timg nuéc, mdi quoc gia s& cb cac tiéu chuan riéng
dé xac dinh DNVVN pht hop véi dic diém doanh nghiép ctia nuéc minh. Pidu nay
nhiam thuc ddy sy phat trién caa cac DNVVN.

Theo chinh phu ban hanh Nghi dinh 80/2021/ND-CP, tiéu chi x4ac dinh doanh
nghiép nhé va vira dugc quy dinh nhu sau:

e Doanh nghiép siéu nhé trong cidc nganh néng nghi€p, 1am nghiép, thuy san;
cong nghiép va xay dung c6 sb luong lao dong tham gia bao hiém x4 hoi trung
binh trong nam khong vuot qua 10 ngudi, va tong doanh thu hoidc tong vén cia
nim khong vuot qua 3 ty dong.

e Doanh nghiép siéu nhé trong linh vuc thuong mai va dich vu ¢6 s6 lao dong
tham gia bao hiém x3 hoi trung binh trong nim khong qua 10 ngudi, va tong
doanh thu hang nam khong vuot qua 10 ty dong, hodc téng von ciia nim khong
qua 3 ty dong.

e Doanh nghiép nhé trong cic linh vuc nong nghi€p, 1am nghiép, thuy san;
cong nghiép va xdy dung co s lao dong tham gia bao hiém x3 hoi trung binh
trong nim khong vuot qua 100 nguoi, va téng doanh thu hang nim khong qua
50 ty ddng, hodc tong von cua nim khéng qua 20 ty dong, nhung khong thude
loai doanh nghiép si€u nho.

¢ Doanh nghi€p nhé trong linh vuc thuong mai va dich vu cé s6 lao dong tham
gia bao hiém xa hoi trung binh trong nim khong vuot qua 50 nguoi, va tong
doanh thu hang nam khong qua 100 ty dong, hoic téng von cta nim khong qua
50 ty dong, nhung khong phai 13 doanh nghiép siéu nho.
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e Doanh nghiép vira trong céc linh vuc ndng nghi¢p, lam nghiép, thuy san;
cong nghiép va xay dung co s lao dong tham gia bao hiém x3 hoi trung binh
trong nam khong vuot qua 200 ngudi, va tong doanh thu hang nim khong qua
200 ty ddng, hodc tong von cua nam khong qua 100 ty dong, nhung khong
thudc loai doanh nghiép siéu nhé hodc doanh nghiép nho.

e Doanh nghiép vira trong linh vuc thuong mai va dich vu cé s6 lao dong tham
gia bao hiém xa hoi trung binh trong nim khéng vuot qua 100 nguoi, va tong
doanh thu hang nam khong qua 300 ty dong, hoic tong von ciia nim khong qua
100 ty dong, nhung khong thudc loai doanh nghiép siéu nho hodc doanh nghiép
nho.

1.1.2  Pic diém DNVVN

DNVVN c¢6 mot vai dic diém nhu sau:

o Thir nhat, DNVVN la noi san xudt kinh doanh dc lap, ton tai dudi nhiéu
hinh thirc kinh doanh da dang.

Doanh nghiép nhé va vira (DNVVN) duoc thanh 1ap dwa trén sy dong gdp von
ctia mot hodc nhiéu ngudi, ¢ thé 13 to chire hodc ca nhan. DNVVN 1a mot thuc thé
phap 1y doc 1ap, co tu cach phap nhén, va tham gia cac quan hé phéap luét binh dang
v6i cac doanh nghiép khac, bat ké quy mo. Muc tiéu cia DNVVN 14 thu loi nhuén
thong qua cac hoat dong kinh doanh tuan thu theo quy dinh cua Luat Doanh nghi¢p
hién hanh tai Viét Nam. DNVVN 12 mot t6 chirc c¢6 tén riéng, so hitu tai san va tru
s& chinh 6n dinh, da duoc dang ky thanh 1ap doanh nghiép theo diéu kién phap luat,
va hoat dong tao ra lgi nhuan. DNVVN hoat dong trong cac linh vuc ma phap luat
nha nudc cho phép, va theo cac loai hinh doanh nghi¢p dugc quy dinh boi Luat
Doanh nghiép.

o Thit hai, DNVVN ¢6 quy mé nhé va vira, véi sé lwong lao dong it, do dé gdp
khé khan trong viéc tiép cdn nguén von tin dung.
DNVVN ¢6 quy méd ngudn vén nho va vira, sé luong lao dong it, trinh do
quan 1y cia DN con han ché, trinh @6 chuyén mén khong qua cao.
Vi cac dic diém néu trén, DNVVN gip nhiéu kho khin khi str dung cac
ngudn vén tir ngan hang. Van dé trén 1a mot hang rao to 16n trong viée giup cac

DNVVN ting hiéu qua ning suat hoat dong.
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o Thir ba, DNVVN doi mdt véi sw canh tranh khéc liét tir céc doanh nghiép lon

DNVVN bi cac doanh nghiép 16n canh tranh khoc liét, cac tur tap doan da
qudc gia va ké ca DNVVN voéi nhau. Ngdy nay, cac doanh nghiép 16n trén thé
gidi thuong c¢6 xu hudéng dau tu vao cac nude nho chua phat trién dé thanh 1ap
cong ty con, phong giao dich ¢ nhitng nudc co loi thé canh tranh dé phu hop phat
trién v6i nganh nghé. Nén vay, DNVVN phéi d6i méi, tao ra sy khac biét dé han
ché su canh tranh.

1.1.3  Vaitro cia DNVVN

Dudi day 1a mot vai vai tro cuia DNVVN:

e Thw nhit, 13 tru cot cta nén kinh té dia phuong bang cach dong gop tao ra
cong an viéc lam cho ngudi dan

Nhitng doanh nghiép nhé va vira chiém phan 16n trong tong sé doanh
nghiép tai Viét Nam, va do dé, ching dugc phan bd rong khip trén toan qudc.
Nho vy, cac doanh nghiép nay c6 kha ning tiép can dé dang véi cac khu vuc ¢o
ty 18 that nghiép cao, dic biét 1a nhitng ving sau, ving xa. Mot trong nhiing vai
trd quan trong ca cac doanh nghiép nay 1a gop phan giam ty 18 that nghiép va
giam ap luc vé chd ¢ tai cac thanh phd 16n, noi ma ngudi dan thudng tap trung dé
tim kiém viéc lam.

Hon nita, DNVVN c6 kha nang linh hoat va kha nang xoay s&, nhanh nhen
nhanh chéng, dé dang thich nghi voi nhiing thay d6i cta thi trudng. Khi cé bién
dong xay ra, cdc doanh nghiép 16n thuong phan tng cham chap va gap kho khan
trong viéc xoay tr& nhanh, phai cit giam lao dong dé duy truy san xuat kinh
doanh. Cung ltic ay, nhd vao kha ning linh hoat, nhanh nhen va thich nghi nhanh
v6i nhitng bién dong cua thi trudng, nén kinh t& cac DNVVN van hoat dong 6n
dinh, va khong sa thai nhan vién.

e Thu hai, cung ing lugng 16n hang hoa cho xa hoi

DNVVN déng gdp mot phan 16n vao luc luong lao dong xa hoi va st dung
tai nguyén cta dat nudc dé dua vao san xuat. Tang cudng kha ning canh tranh
V61 cac cong ty va tap doan 1on, DNVVN tan dung loi thé ctia minh 1a sy da dang
vé chét lugng va chung loai hang hoéa, tir 46 mang dén nhiéu san pham, dich vu

cho nguoi tiéu dung. Hon nira, DNVVN con tham nhdp vao céac thi truong nhd
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ma cac doanh nghiép 16n thuong khong qan tam.
e Thir ba, gop phan lam nén su nang dong va hiéu qua hon cho nén kinh té

Theo nghién ctru cua (Vi, 2021) da chi ra ring DNVVN c¢6 su linh hoat,
linh dong, thich nghi nhanh véi sy bién dong lién tuc cua thi truong. Céc
DNVVN c¢6 von dau tu ban dau nho, sir dung s6 lao dong it hon va thong thuong
str dung nhan lyc tai dia phuong, do quy mé doanh nghiép nho nén ban giam déc
dé dang linh hoat trong viéc thay doi phuong thirc hoat dong san xuat kinh doanh,
d6i mai trang thiét bi ky thuat ap dung cong ngh¢, thay d6i dia diém doanh
nghiép, 1& huéng méi kinh doanh cho doanh nghiép thuén tién dé dang. Vé mang
nay thi cac cong ty va tap doan 16n khong thé 1am duoc vi quy mo va va cua ho
rat 1on. Mot nén kinh té cua dat nude ma ¢ d6 ty 1¢ phan traim ngudn nhén luc va
tai nguyén chi tp trung 16m vao cac DN quy mo 16n s& tré nén cham tré, khong
theo kip va phan tng phé véi sy van hanh cuaa thi truong.

e Thu tu, phat trién cac nganh cong nghiép va hd trg cic doanh nghiép 16n

DNVVN thuong chuyén mén mot mang nho nhu: tip trung vao san xuat, thiét

ké hodc kinh doanh mot vai linh kién, chuyén moéon mot linh vuc nho. Do do, cac

DNVVN la nhiing canh tay dic luc cta cac doanh nghiép 16n dé hd trg hoan chinh

mot quy trinh san xuét kinh doanh.

1.1.4 Uu diém ciia DNVVN
Trong nén kinh té cua nudc ta ngay nay, su tdn tai ctia nhiéu hinh thuc td chirc

san xudt va kinh doanh, nhiéu loai hinh doanh nghiép c6 quy mé khac nhau la

khong thé tranh khoi. Doanh nghiép 16n s& co nhitng vu diém riéng, va nhimng
doanh nghiép vira va nho s€ c¢6 nhiing uu diém dic biét, doanh nghi€p vira va nho
c6 nhirng loi thé sau:

e Sir dung ngudn luc & dia phuong. Cac doanh nghiép duoc hinh thanh va hoat
dong phu hop véi nhu cau thyc té & mdi dia phuong, vi vay ho co thé tan dung
cac nguodn luc sin co nhu tai nguyén thién nhién, khi hau, méi truong, lao
dong ... voi chi phi thap.

e Strc sdng ty nhién cia cac DNVVN duoc phan anh trong kha ning thich tng
cao trong moi diéu kién. Cac DNVVN c6 thé tham nhap vao céac thi truong

ma6i ma khong thu hut sy chtl v cia cac doanh nghiép 16n dé han ché bét su
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canh tranh va san sang phuc vu cho khach hang ¢ nhitng noi xa x06i.

e Linh hoat, d& thich nghi v6i nhitng thay ddi trong méi trudng. Nhimng kich
thudce nho va vira khong phai 1a khong mang lai cho doanh nghi¢p nhiing loi
thé nhét dinh. V&i mot hé thdng quan 1y nho gon va mbi quan hé truc tiép véi
ngudi tiéu dung va thi truong, vi vay da tao diéu kién cho cac DNVVN dé
dang thich nghi véi nhitng thay ddi cua thi truong, thé hién qua kha ning
nhanh nhen ddi méi san phém kh4 nhanh va c6 thém tinh cong ngh¢ hién tai,
hodc c6 thé diéu chinh ké hoach san xuit va kinh doanh nhanh chéng khi thi
truong thay doi.

e Ngoai ra, véi sy nang dong von ¢6 ctia minh, cdc DNVVN c¢6 thé d& dang tiép
can thi truong tin dung khong chinh thirc, noi cac hoat dong tin dung dién ra
ngoai khudén khoé phap 1y hodc khong chiu sy giam sat ciia chinh phu & tat ca
cac cAp va trén thuce té, thi trudng phi chinh thirc d3 tré thanh mot trong nhing
ngudn huy dong von chinh cia cac doanh nghiép

1.1.5 Khé khan cia DNVVN

Bén canh nhitng vu diém, cic DNVVN ciing d6i mit v6i nhimg kho khin
nhu:

e Ngoai von ty c6 thi viée tiép can von bén ngoai dé bo xung ngudn vén hién co
dé ting quy mé doanh nghiép, viéc kinh doanh gip nhiéu khé khin do chua
dap tmg du diéu kién cho vay cta cac t6 chuc tin dung.

e Pija ban hoat dong ctia cac DNVVN c¢6 vai noi xa x6i nén vudng nhiéu kho
khian trong viéc ap dung khoa hoc cong nghé hién dai vao quy trinh san xuat,
kinh doanh nén lam giam di ning suit lao dong, giam gié tri san pham, kho c6
thé canh tranh voi cac doanh nghiép khac

e Do quy mo6 cua doanh nghi¢p kinh doanh & thi truong con han hep nén
DNVVN s& phai dwa dim vao cac ngudn cung ban dau. Khi cac nha cung cip
ban dau thay d6i hop chinh sach hop ddng thi nhitng doanh nghiép ciing phai
chiu nhitng thay d6i lam kho khan doanh nghiép.

e DNVVN c6 it vén nén s& kho canh tranh voi cac doanh nghiép 16n

e Sy thay d6i nhan sy thudng xuyén lam giam di kha ning thich nghi cta nhén
su voi chinh sach doanh nghiép.
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e SO lugng DNVVN trén thi truong rat nhiéu, cac doanh nghiép c6 sy canh
tranh voi nhau khéc 1iét, lién tuc bi dao thai ra h::ing nam.

1.2 Tong quan vé tin dung ngan hang dbi véi DNVVN

1.2.1 Khai niém cia tin dung

Quan hé tin dung xuét hién va ton tai do nhu cau khach quan cua qua trinh
luan chuyén vén, nham giai quyét tinh trang du thira va thiéu hut von xay ra
thudng xuyén gitta cac chii thé trong nén kinh té.

Noi chung, tin dung la viéc chuyén tam tho1 mot luong gia tri tai san nhat
dinh cho nguoi ding trong mot khoang thoi gian nhat dinh va khi dao han, ngudi
dung phai hoan tra sd tién 16n hon gia tri ban dau. Co thé thiy, hang muc tin dung
c6 3 ndi dung chinh: tam thoi chuyén gia tri, thoi han va hoan tra.

Tin dung c6 nhiéu loai, nhu: tin dung nha nudc, tin dung doanh nghiép, tin
dung céd nhan va tin dung ngan hang. Trong do6, tin dung ngan hang 1a quan hé
chuyén nhuong tai san (vén) giita ngén hang v6i cac chu thé khac trong nén kinh
té; trong mdi quan hé ndy, ngan hang vira giit vai tro 1a ngudi di vay (con ng) va
vai tro 1a ngudi cho vay (chil ng). Pay 13 quan hé tin dung gian tiép ma nguoi tiét
kiém, thong qua vai trd trung gian cua ngan hang, thuc hién dau tu von vao cac
chu thé c6 nhu cau vé von trong nén kinh té.

Tir phén tich trén, ta di dén khai niém: Tin dung ngin hang 1a viéc ngan
hang thoa thuin dé khach hang st dung mot tai san (bang tién, tai san thyc hay uy
tin) v&i nguyén tic c6 hoan tra bang cac nghiép vu cho vay, chiét khau (tai chiét
khau), cho thué tai chinh, bao lanh ngan hang va cac nghiép vu khac .

(Ngudn: T.S Nguyén Vin Tién, 2009, Gido trinh NGAN HANG THUONG MAL,
Nha xuét ban thong ké)
1.2.2  Pic diém cia tin dung ngin hang DNVVN

Dic trung cia DNVVN 1a cac doanh nghiép bi han ché vé quy md, sb sach
va bao céo tai chinh khong dugc chu trong, lyc lugng lao dong, thi truong nho,
cong ngh¢ lac hau, it tai san bao dam, ké hoach hoat dong chua 16 rang, ...Do do,
gitta TCTD va DNVVN c6 mdt s6 dic diém sau quan h¢ tin dung nhu sau:

e Quy md tin dung DNVVN thip: Dua vao nhimg khai niém néu trén cua

DNVVN nén cac doanh nghiép gip rat nhiéu kho khin tréng viée tiép cin
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vbn tin dung, nén hau hét cac doanh nghiép sé& co quy mé thap.

e Cho vay ngin han 1a chu yéu: Phan 16n cac DNVVN thong thuong hoat dong
kinh doanh v&i quy mé nho 1é, véi trang thiét bi don gian, tinh chét lao dong
khong cau ki nén thong thuong cac doanh nghiép cn vén vay ngin han thoi
gian it tra no it dé thém vao von hoat dong. Phan con lai s& rét it c6 nhu cau
tiép can von vay trung va dai han,...

e Dé vay vbn cua cac TCTD thong thuong s& yéu cdu cac DN phai ¢ tai san
bao dam: Phan 16n cac DNVVN méi hoat dong, déu 1a nhimg doanh nghiép
méi chua tao ra loi nhuan nhiéu, nén cling khong c¢6 tai sain dam bao, ma tai
san dam bao 13 quan trong can thiét nhat dé vay vén tai cac t6 chirc tin dung.

e L3ii sudt thudng khong dugc vu dai so véi cac doanh nghiép 16n: Mot phan,
1ai sudt cho vay thudng dugc xac dinh trén mic do nguy hiém, rui ro cua
khoan tin dung, nham chic rang rang phan chénh 1éch 13i suat du dé bu dip
cho rui ro gia ting. Do d6, cac DNVVN thuong phai chiu muc 13i suat cao
hon do chua dat dugc do tin cdy cao.

e Kha nang trd ng cia DNVVN kém hon so v6i cac doanh nghiép 16n: Vo1 dac
diém 12 quy mo nho, tudi doi con ngan, va ban lanh dao thiéu kinh nghiém,
DNVVN dé& gip kho khin khi nén kinh té khong 6n dinh hodc doanh nghiép
dang gap kho khan.

1.2.3  Vai tro caa tin dung ngan hang d6i véi sy phat trién cia DNVVN

Dé cung cip von cho cac DNVVN, gitp doanh nghiép sém nim bit co hoi
va gia tang kha nang canh tranh trén thi truong, can tim ra cac giai phap hiéu qua.
Mot trong nhimng giai phap quan trong 1a tiép can ngudn von ngan hang, vén ngin
hang duoc xem 1a ngudn von ré so voi cac ngudn von & cac noi khac. Co thé can
duge ngudn von nay s& giap cac DNVVN ci thién niang lyc tai chinh, tir 6 co
thé nhanh chéng xay dung ké hoach dé nam bt co hoi phat trién kinh doanh. Véi
ngudn vén hd trg, doanh nghiép c6 thé mé rong quy mo kinh doanh, chiém linh
thi truong.

Vén tin dung ngin hang gitp DNVVN ting hiéu qua st dung von va gop
phan lam lanh manh héa nén kinh té&: Khi st dung von vay tir ngan hang, cac

DNVVN luén ddi dién véi ap luc thanh toan gbc va 1ai ding thoi gian theo cam
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két trong hop dong tin dung dé duy tri uy tin doanh nghiép. Do d6, DNVVN budc
phai 1én ké hoach hoat dong, thuc hi¢n chién lugc kinh doanh mang lai hiu qua
dé dat duoc két toi wu, khong chi du dé bu dap chi phi gid vén ma con dam bao
chi tra 1ai vay va tao ra 191 nhuan cho doanh nghiép.

Khoang thoi gian quan hé tin dung tai cac TCTD, ngan hang luon kiém
soat chit ch& vé tai chinh, tai san dam bao, loi nhuan kinh doanh nhdm dam bao
rang doanh nghiép s& tra no ding hen.

Gitp xay dung co cdu von tdi vu: Néu doanh nghiép sir dung vbén ngan
hang dung céch, tra no dung lic, st dung ngudn von nay cong voi von ban dau sé
dé dang mé rong san xuét kinh doanh, déng thot s€ mang lai 1o1 nhuan cho doanh
nghiép. Cac doanh nghiép vira va nho thong thudng cé von tu co rt it, boi vi vy
von tin dung 13 don bay tai chinh cho cac doanh nghiép. Piéu nay di duoc ap
dung vao cac doanh nghiép 16n trén thi truong.

1.3 Cac nghién ctru ¢6 lién quan trudc day

T cc bai nghién ctru tir trude co trong nude va ngoai nudc, em Xin tong
hop lai cac nhan t6 tac dong dén kha ning tiép can von tin dung NVVN ddi véi
Ngan hang:

Bdng 1. 1 Tém tit mot sé nghién cieu c6 lién quan

Tén tac gia,

Két qua nghién ctru cac nhan t6 anh

STT | nam nghién Bai nghién ctru , B )
huong dén kha nang ti€p can von
cliru
Ty suét loi nhuén trén téng tai san
. Panh gi4 kha niang tiép 1A P ST
Neuyén ) L Ty 1€ ng trén tong tai san
1 Thi Thu cdn nguon von tin dung Méi quan hé ctia DN véi ngan hang
. ngan hang cua DN nh¢ va =
Hién, 2016 ' Tud1 DN
vua tai Ca Mau R—
Tai san thé chap
: an 14 3 , Tudi Doanh Nghiép
V6 Thi Céac nhan t6 anh hudng  —— . l
) & 2 nine tido cin vo rinh do hoc van cua nguoi quan ly
) Thao Vi, dén kha nang ti€p can von o
2001 vay Ngan hang ctia cac di€u hanh
DNVVN tai Ngan hang ty suét lgi nhuan
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Thwong mai C6 Phan

Cong Thuong Viét Nam

Ty sO ng

Moi quan hé ctua cac DN

Tai san dam bao

Ngb Thi

Lanh, 2018

Kha nang tiép can von tin
dung ngén hang cua céac
DN nho va vira tai tinh

Binh Duong

Nganh cua DN

Kha nang tra ng ciia DN

Hoat dong cia DN

Muc dd su dung céc san pham dich

vu tai chinh

Céc nhan t6 tir phia ngan hang

Quan ly va moi trudong nhan sy ndi

bo cua DN.

Phuong an san xuat kinh doanh kha

thi
Danh gia cac nhan t6 anh Mbi quan hé giao dich voi ngan
huong dén kha ning tiép hang xin vay vén
Phan Thi . - ——
can nguon tin dung ngan Tai sén thé chap
Thanh
N hang cua cac DN nho va Quy mo
Dieém,2014 _ ,
vua trén dia ban TP. Von chu sé hiru
HCM Chinh séch tin dung
Chinh sach 13i suat va quy trinh cip
tin dung
Nang cao kha ning tiép Nang lyc tai chinh
Pham Thi ) - i
can von vay cia DN nho Tai san thé chap
Suong o ,
_ va vua tai Vietcombank | K¢ hoach kinh doanh kha thi anh
Mai, 2019 . N . . .
Lam Dong huong dén viée tiép can von
Credit Access by Small Kinh nghiép cua lanh dao
Yohane and Medium Enterprises Tai san bao dam
Magembe, in Tanzania: A Case
2017 Study of Dar es Salaam

City

Ké hoach kinh doanh
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Catherine | Factors Affecting Credit Trinh dé ctia chi s hitu DNVVN
. Wanjiku Access Among Small
Ndungu, | And Medium Enterprises Tai san dam bao
2016 In Murang’a County
An Empirical Quy mé DN
Investigation Of Small 2
Pandula . _ Tuo1 DN
And Medium Enterprises’ ~ ; -
8 Gamage, _ Kiém to4n ho so tai chinh
2011 Access To Bank Finance:
The Case Of An Trinh d0 cua chua so hiru
Emerging Economy Kinh nghiém cua chu s¢ hiru
Quy mo
Factors Affecting Access -
Chowdhury Tuoi cta cac cong ty
to Finance of Small and )
9 & Alam, . . Trinh d6 hoc van va k¥ nang cua
Medium Enterprises
201 chu sé hiru
(SMESs) of Bangladesh ] B
Thi€u tai san thé chap

1.4 M0 hinh nghién ctru va gia thiét nghién ciru

1.4.1 M6 hinh nghién ctru

Nguon: Tong hop tir tdc gid

Tong hop cac bai nghién ctru trong va ngoai nude, két qua cho thay cac nhan to

anh hudng dén kha nang ti€p can von tin dung cia DNVVN nhu tai san ddm bdo,

mbi qua hé gitra ngan hang va doanh nghi€p, bdo cao tai chinh, nang lyc cia DN,

trinh d6 cht doanh nghiép,quy md, phuong an san xuét ... Tir viée phan tich co so Iy

thuyét va cac bai nghién ctu trude ddy, va duge su gitup dd tir cac anh chi lam tin

dung trong MBB Tan Son Nhét, d3 gitip em chon loc ra cac nhan t tac dong dén kha

ning tiép can von tin dung ciia cac doanh nghiép vira va nho tai Ngan hang. Sau day

la m6 hinh nghién ctru cia em dé xuat:

AC=0a0+al* CO + a2* RE + a3*CA + 04*FI + a5*SZ + a6* BP + a7*QU + ¢
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Tai san dam bao (CO) —
M&i quan hé (RE) —

Nang luc ctia doanh nghiép _-
(CA) +H3 ) -
Su tiép can nguon von

tin dung NH cua

DNVVN (AC)

Béo c4o tai chinh (FT) —
Quy mo doanh nghi¢p (SZ) G +HS

Phuong 4n SXKD cua DN
o

Trinh d6 cua chu doanh |
nghi¢p (QU)

Hinh 1. 1 M6 hinh nghién ciru dé xudt

1.4.2 Gia thiét nghién ciru
e Taisan dam bao

Ddi voi tai san bao dam dugc DNVVN thuc hién dam bao nghia vu ctia doanh
nghiép dbi véi Ngan hang thong qua cac cach bao dam nhu thé chap, cam cd, bao
lanh, dat coc... Hay theo (Catherine Wanjiku Ndungu, 2016), tai san ddm bao dung
dé thé chap cho cac khoan vay, khi ma doanh nghiép khong du kha ning chi tra thi tai
san dam bao dung dé tra cho cac khoan ng. Thong thudng cac ngan hang hién tai trén
thi truong déu yéu cau cac DNVVN phai c6 tai san dam bao. Tai san dam bao c6 hai
mat, mat thir nhat dé gitp cac doanh nghiép tu ning cao ¥ thire tra ng ding hen va
dam bao doanh nghiép thuc hién theo thoa thudn theo hop cho vay, mot mat con lai
dé cac NH giam rai ro khi cac doanh nghiép khéng tra ng. Theo (Magembe, 2017),
“Tai san thé chap giup khic phuc cac van dé vé thong tin bat cin ximg trong qua trinh
danh gia dy 4n dau tu. Ngan hang yéu cau tai san thé chép trudc khi cho doanh
nghiép vay chi yéu nham giam thiéu nguy co v& ng.”

26



H1: Tai san dam bao co tac dong tich cuc dén sy tiép can von tin dung NH cua

DNVVN
e M&bi quan hé ciia doanh nghiép véi ngan hang

Mdi quan hé 1a sy tuong tic ciia DN véi ngan hang. Cac DNVVN hoat dong
chua lau trén thi truong, déac diém co quy md han ché, do d6 céac thong tin cong khai
cia DN nay khong duoc nhiéu. Chinh vi thé, dé duyét khoang vay, ngan hang con
phai xem xét bang cach théng qua su twong tac cia DN voi ngan hang. Viée nay
duoc biéu hién qua cac cach nhu sau: da c6 s tai khoan tai ngan hang, dong tién luan
chuyén qua tai khoan, c¢6 str dung c6 san pham khac ctia ngan hang, lich st chuyén
tién,...Néu doanh nghiép st dung cac san phdm dinh vu thuong xuyén s& lam ting
cao kha nang tiép can vén tin dung tai NH, nguyén nhan do NH xem xét dugc dong
tién cia DN bang cach thong qua tai khoan ctia DN tai NH, qua d6, dénh gid duoc
mdt khia canh ning lyc tai chinh cua. Theo (Nguyén Thi Thu Hién, 2016) , (V& Thi
Thao Vi, 2021), (Pham Thi Héng Hanh,2018), thi “mdi quan hé tbt gitta doanh
nghiép va ngan hang c6 thé dong vai trd quan trong trong viée cai thién kha ning
tiép can von tin dung cta cac doanh nghiép nho va vira”

H2: M6i quan hé ciia doanh nghiép véi ngan hang c6 tac dong tich cuc dén su
tiép can von tin dung NH ciia DNVVN

e Nang luc ctia chi doanh nghiép

Lanh dao DN 14 nguoi ding dau ctia doanh nghiép, dan dit dua ra nhimg
chinh sach, 16i di phat trién cho doanh nghiép. Qua nhiéu bai nghién ctru trudc day,
ban lanh dao doanh nghiép c6 nén tang vimg chic vé nganh nghé kinh doanh cta
doanh nghiép minh quén 1y, c6 nhiéu kinh nghiém lam viéc trong linh vuc, hiéu biét
vé tai chinh, ké toan va hiéu vé sy luu chuyén dong tién, dé DN dam bao khong gip
phai kho khan vé tai chinh trong qué trinh san xuét kinh doanh, s& gitip doanh nghiép
dé dang tiép can ngudn von cic ngan hang. Boi 18, voi nhimg 1anh dao DN day dan
kinh nghiém, trai qua nhiéu kho khin trong kinh doanh, thi cht doanh nghiép s& d&
dang thuyét phuc thanh cong NH trong thoi gian xem xét cho vay khi ho trinh bay
duoc thyc trang cua doanh nghiép va dua ra huéng phat trién cua doanh nghiép trong
tuong lai,... Theo (Catherine Wanjiku Ndungu, 2016), (Pandula Gamage, 2011) thi

“Co su am hiéu vé tai chinh dé cap dén kha nang ctia mot c4 nhan trong viéc hiéu
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cach thtrc hoat dong cua tién, bao gém cach tién duoc kiém ra, quan ly va dau tu”
H3: Nang lyc lanh dao cta chu doanh nghiép c6 tac dong tich cuc dén sy tiép
can von tin dung NH cia DNVVN
e Bio cio tai chinh cia doanh nghi¢p
Béo cdo tai chinh ciia doanh nghiép c6 anh hudéng quan trong dén kha ning
vay vOn ctia doanh nghiép vira va nho. Nghién ciru ctia (Altman va Sabato, 2007) chi
ra rang cac ngan hang thuong dua vao bao cdo tai chinh dé danh gid tinh hinh tai
chinh va khé nang trd ng ctia doanh nghiép. Theo nghién ctru cta (Berger va Udell,
2002), doanh nghiép c6 bao cdo tai chinh minh bach va dang tin cay s& d& dang tiép
can von vay hon nho vao su tin tuéng tir phia cac nha cung cdp vén. Bén canh do,
nghién ctru ctia ( Beck va cac cong su, 2008) ciing nhan manh rang bao c4o tai chinh
rd rang giup gidm riii ro tin dung va cai thién mbi quan hé véi ngan hang. Do do,
doanh nghiép vira va nhoé can chi trong dén viée duy tri bao cdo tai chinh chinh xac
va minh bach dé ning cao kha nang vay von.
H4: Béo c4o tai chinh cua doanh nghiép c6 tac dong tich cuc dén su tiép can
v6n tin dung NH ctia DNVVN
e Quy mo ciia doanh nghiép
Quy moé cua doanh nghiép c6 tic dong dang ké dén kha ning vay von cua
doanh nghiép vira va nho. Nhiéu nghién ctru da chi ra rang doanh nghiép c6 quy mé
16n hon thuong dé dang tiép can von hon nhd vao tai san va doanh thu 6n dinh hon.
Nghién ctru cta (Pandula Gamage,2011) cho thiy rang cac doanh nghiép nho thuong
gap khé khin hon trong viéc tiép can vén do thiéu tai san dam bao va lich str tin dung
han ché. Ngoai ra, nghién ctru cia (Phan Thi Thanh Diém, 2014) tai Viét Nam ciing
khang dinh rang doanh nghiép c6 quy mé 16n hon khong chi c¢6 kha ning vay von cao
hon ma con dugc hudng loi tir cac chinh sach vu dai cia ngan hang. Vi vay, quy mo
doanh nghiép 1a mot trong nhing yéu t6 quan trong, nhung khong phai 1a yéu té duy
nhét anh huéng dén kha ning vay von.
H5: Quy mé ciia doanh nghiép co tac dong tich cuc dén sy tiép can von tin
dung NH cua DNVVN
e Phuong 4n san xuat kinh doanh ciia doanh nghié¢p

DNVVN c6 ké hoach hoat dong san xuat kinh doanh chi tiét, cu thé, phu hop
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v6i ting giai doan phat trién ctia doanh nghiép s& 1am ting thém kha ning chip nhan
duoc khoan vay tir NH. K& hoach kinh doanh can phai cu thé vé thoi gian, qua trinh
trién khai va cach thuc hién nhu nao dé mang lai lai 191 nhuan cho doanh nghi€p. Mot
doanh nghiép khong c6 ké hoach kinh doanh chi tiét s& khong xac dinh duoc twong
lai, rat d& bi léch qua cac mang kinh doanh khong mang lai loi nhuan, x4u hon c6 thé
bi sup dd. Do vay, doanh nghié¢p dugc nhan xét rﬁng ¢6 ké hoach kinh doanh kha thi
s& dé dang tiép can vén tin dung hon so v6i doanh nghiép khong ¢ ké hoach kinh
doanh. Theo céac bai nghién ctru cta: (Pham Thi Suong Mai, 2019) , (Phan Thi
Thanh Diém, 2014), (Tran Van Hoang, 2019) nhiing nghién ctru ndy déu chi ra rang
“mot ké hoach san xuit kinh doanh chi tiét va kha thi dong vai trd quan trong trong
viée gitip cac doanh nghiép nho va vira cai thién kha ning tiép can von tin dung tir cc
ngan hang”

H6: Phuong 4n san xuat kinh doanh ctia doanh nghiép c6 tac dong tich cuc
dén su tiép can von tin dung NH cuia DNVVN

e Trinh d9 hoc véin ciia chii doanh nghiép

Trinh d6 hoc van ctia cha doanh nghiép cé tac dong dang ké dén kha niang
tiép can von tin dung ngan hang, nhu duoc xac nhan bdi nhiéu nghién ciru trude
day. Chu doanh nghiép ciing c6 kha nang phan tich va danh gia rui ro tai chinh
hi€u qua hon, tr d6 gitip ngan hang tin tuong hon vao kha nang hoan tra ng cua
ho, ngoai ra, trinh d6 hoc van cao giup chii doanh nghiép xay dung mang luégi
quan hé rong hon trong nganh tai chinh, giup ho tiép can thong tin va co hoi tin
dung dé dang hon. Theo cac bai nghién ciru cia: (Pandula Gamage, 2011),
(Catherine Wanjiku Ndungu, 2016), (V5 Thi Thao Vi, 2021) cho thay rang “trinh d6
hoc van ctia chii doanh nghiép 1a mét yéu td quan trong anh hudng dén kha ning tiép
can von tin dung ngan hang ctia cac doanh nghiép nho va vira”.

H7: Trinh d6 hoc van ctia cha doanh nghi¢p cé tac dong tich cuc dén su tiép
can von tin dung NH cia DNVVN
1.4.3 Xay dung bang cau hoi

Tir nhitng co so 1y thuyét trén, em di xy dung phiéu khao sat twong thich véi
8 bién, duoc do ludng boi 33 bién quan sat. Bang cau hoi duogc thiét ké theo dang

thang do Likert 5 diém dung dé do luong mirc 46 dong ¥ ctia ddi twong nghién ctru,
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bién thién tir rat khong dong ¥ (1diém) dén rat dong v (5 diém).

Bdng 1. 2 Thang do cdc yéu té trong mé hinh nghién ciru

Khai . 5
Tén bién quan sat Nguon tham khao
niém
COl: Gia tri tai san dam bao cua DN xac dinh
ludn cao hon mirc NH danh gia
Taisan “cop PN 48 dang hoan thién céc thu tuc phap
dam 1y vé tai san dam bao dé ndp cho NH Do T.T Vinh (2014),
bao CO3: Tai san dam bao dugc st dung cho nhiéu Ha T.T Dao (2014)
(CO) nghia vu tra ng
CO4: DN c¢6 du tai san dam bao dé vay vén
RE!L: DN duoc vay von tin dung tai cac goi tin
Mbi  dung wu dii cia NH
— : Khalid Hassan (2014),
quan  RE2: DN thuong xuyén trao doi thong tin tin
_ bang T.H. Thuong
hé cia dung véi NH
. . I (2016) va sy gbp ¥ cua
DN v61 RE3: DN vay von nhi€u lan tir ngan hang _ _
. _ cac chuyén vién tai
NH  thuong mai trén dia ban tinh
Ngéan hang
(RE)  RE4: DN thuong dugc NH danh gia muc tin
nhiém tbt
CA1: DN c6 thi phan 16n trén thi truong
5 V.T. Thanh (2012),
Nang “cap: Luong cong nhan tai DN ludn tang theo Ha T.T. Dao (2014)
lgccia ... ..« S ’
NNV cac ham Ping T.H. Thuong
CA3: Doanh thu cua DN ludn tang theo cac (2015) va su gop ¥ clia
v nam T
CA) cac chuyén vién tai
CA4: DN c6 xu huéng déi mo1 KHCN hién dai Negan hang
trong qua trinh san xuat
Bao  FIl: BCTC, hé thong so sach ké toan duoc Nguyén Hong Ha
cdotai  cong bd hang nam theo tiéu chuan cia NH, (2013), Pang
chinh  Nha nuéc T.H.Thuong (2015)
(FI)  FI2: DN hang ndm thuc hién ché do kiém toan
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doc lap

FI3: BCTC ndp cho NH thuong dé dang duoc
chap thuan

FI4: Cac ndi dung sira doi trong BCTC ma NH

yéu cau duge DN thyc hién dé dang

SZ1: Ngudn vén cta DN ting theo nim

Quy  SZ2:Nganh nghé kinh doanh ctia DN ¢6 xu Khalid Hassan (2014),
mod cua hudng mo rong qua cac nam Ajagbe.F.A (2012),
DNNV  SZ3: Tai san ¢ dinh ciia DN c6 xu huéng gia Ricardo N. Bebczuk,
V (SZ) tang qua cac nam (2004)

SZ4: Doanh thu cua DN tang theo nam
Phuon BP1: Kha nang 1ap du 4n SXKD kha thi
g4n  gpy. Kha nang lap phuong an tra ng cia DN Nguyén Hong Ha
SXKD _ (2013) va sy gbp y cua
BP3: Phuong 4&n SXKD c6 sy ung phé véi bién _ '
cua . . ' cac chuyén vién tai
dong cua gia ca, thi truong, rai ro khac...
DN : Ngan hang
(BP) BP4: DN c6 doi ngii can bg chuyén trach vé
lap du an dau tu
QU1: Chu DN thuong xuyén cap nhat cac van
ban phap luat lién quan hoat dong kinh doanh
cua DN
Trinh “QU2: Cha DN ap dung cac noi dung tong hop
do cua N , o ) AL s Lo
- tur cac khoa hoc va van ban luat vao qua trinh Ajagbe.F.A (2012),
chu . - \ .
kinh doanh ctia DN Trin Quéc Hoan
doanh “((53"Chiy DN ndm bt thong tin v& chinh sach 2018)
nghi€p i dung cua NH r0 rang
(QU)

QU4: Cha DN xur 1y t6t cac tinh hudng phat
sinh trong kinh doanh

QUS5: Chu DN luén dé cao van hoa DN
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Sutiép ACI: Tiép can da dang nguon von cua cac

cin  TCTD

ngudbn AC2: C6 kha ning tiép can tdi da cac thong tin

von tin  tin dung

Nguyén Hong Ha
dyng AC3: D& dang hoan thanh cac tha tuc vay von (2013), Tran Quéc
NH

Hoan (2018)
cua
DNNV AC4: Tiép can tdi da lwong von vay tir NH
\Y

(AC)

Nguon: Tong hop tir tac gid

1.5 Phwong phap nghién ctru

1.5.1 Quy trinh nghién ciru

Thuc hién cac
budc kiém

dinh mo hinh

Tham khdo co X ly dit liéu va
s& ly thuyét chay héi quy

Tham khdao cac
bai nghién clru
tu trudc

Tién hanh khao
sat

Dé xuit mo
hinh nghién
ctru

Thiét 1ap bang
khdo sat

Hinh 1. 2 Quy trinh nghién cuu
Nguén: Tir cdc bai nghién ciru trirée day
Budc 1: Duya trén cac co so 1y thuyét nén tang vé cac yéu td anh huong dén
kha ning tiép can von tin dung va tham khao cac nghién ciru lién quan trude d6, em

da chon loc cac yéu td phu hop dé dwa vao mé hinh nghién ctru.
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Budc 2: Tir cac nhan to dwa vao mo hinh nghién ctru, em xay dung bang hoi
gbm c6 cac ndi dung c6 lién quan dén cac nhan t6. Bang cau hoi dung dé khao sat,
thu thap thong tin ciia cac DNVVN tai MBBank Tan Son Nhat

Budc 3: Sau khi hoan thién bang cau hoi, em tién hanh giri bang cau hoi
khao sat t6i cac giam ddc, ké toan truéng cia DNVVN dén xin vay vén tai
MBBank Tan Son Nht

Budc 4: Tién hanh tong hop sb liéu va xt 1y dit liéu. Sau do, tién cac budc
xtr 1y sb liéu, kiém dinh cac bién.

Budc 5: Thyc hién hoi quy va kiém dinh mo6 hinh héi quy

Budc 6: Tir két qua dwa ra giai phap cho cac nhan t6
1.5.2 Phuwong phéap chon méu va phwong phap xir 1y s6 liéu
Phuong phap chon miu

Nghién ctru ndy chon mau theo phuong phap thuén tién va phi xac suét. Ly do
chon phuong phap chon miu nay, sé tao thuan tién cho viéc khao sat, tiét kiém thoi
gian va chi phi cho ngudi nghién ciru. Trong bai nghién ciru ciia em téng c6 33 bién
quan sat, thuoc 29 bién doc lap va 4 bién phu thudc.

Kich thuéc mau

Theo Hair va cdng su (20006), kich c& mau tdi thiéu can phai dat dugc 1a N >
5*n, trong d6 n 13 tong sb cac bién quan sat. Kich thuéc mau t6i thiéu 13 phai 50, tt
hon 13 100 va ti 1& s6 quan sat/ bién do ludng 14 5/1, nghia 13 cir mdi bién do ludng
can tbi thiéu 5 quan sat. Do d6, s6 mau du kién 1a N > 150.

Pé tai nghién ctru thuc hién khao sat bang cach phat phiéu tra 10 cau hoi, va
thu thap bang khao st truc tuyén qua link. Nhim gia ting tinh dai dién cia miu
nghién ctru va dong thoi dam bao do tin cdy cta két qua, sau khi loai bo cac cau héi
thiéu thong tin hodc chit luong thap, du kién em sé& thu thap 200 phiéu khao sat

Phuwong phap xir Iy so liéu

e Phan tich thong ké mé ta

Phan tich nay duoc st dung dé xir 1y s6 liéu ctia cac dit liéu, thong tin dé phan
tich cac thudc tinh cua mau nhu sau: gioi tinh, tudi tac. Sau do phan nhom ddi tuong
va phan tich trung binh.

e Kiém dinh do tin cay cta thang do
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Kiém dinh d¢ tin cay ctia thang do duoc thuc hién dé danh gia mic do tin cay
cta cac thang do, nhim x4c dinh xem bién quan sat ndo can duoc loai bo hay giir lai.
Do tin cdy cia thang do dugc danh gia thong qua hé sé Cronbach’s Alpha. Dé thang
do dat chat lugng tbt va co6 do chinh x4c cao, can thoa min déng thoi hai diéu kién
sau: Hé s6 Cronbach’s Alpha ctia tong thé > 0,6, va hé sd twrong quan bién tong > 0,3.

e Phan tich nhan t6 kham pha
Phén tich nhan t6 kham pha (EFA) duoc thuc hién nhim xac dinh gia trj
hoi tu va gia tri phan biét, dong thoi giup thu gon cac tham s6 udc luong theo
timg nhom mét cach co hé théng. EFA gitip rat gon mot tap hop nhiéu bién quan
sat thanh mot tap bién it hon, co ¥ nghia hon, ma van giir dugce du thong tin can
thiét (Hair va cong sy, 2006). Phan tich EFA dugc phan tich thong qua danh gia
cac chi tiéu sau:

Kiém dinh tri s6 KMO: Chi sb nay dung dé so sanh mirc do 16n cia hé sb
twong quan gitta 2 bién v4i hé s6 twong quan riéng phan cua chung. KMO phai thoa
mén diéu kién: 0,5 < KMO < 1. Néu KMO < 0,5 thi phan tich yéu t6 c6 kha ning
khong phu hop véi cac dit liéu (Nguyén Pinh Tho, 2011).

Kiém dinh tuong quan cia cac bién quan sat trong thudc do dai dién
(Kiém dinh Bartlett): Kiém dinh Bartlett duoc sur dung dé x4c dinh xem cac bién
quan sat c¢6 tuong quan tuyén tinh voi nhau hay khong. Néu gia tri Sig cua
Bartlett’s Test nho hon 0,05, diéu nay ching té cac bién quan sat ¢ twong quan
v6i nhau trong tong thé.

Phuong sai trich (Percentage of Variance): Chi s6 nay duoc st dung dé
kiém dinh mutrc d6 giai thich cua cac bién quan sat ddi véi cac yéu td trong mod
hinh. N6 thé hién phan trim bién thién cta cic bién quan sat ma cac yéu t6 c6 thé
giai thich. Néu tong bién thién duoc coi 1a 100%, thi gia tri phuong sai trich cho
biét phan tich yéu té giai thich dugc bao nhiéu phan trim cia tong bién thién. Pé
mo hinh EFA duoc coi 13 phu hop, tri sé nay can phai 16n hon 50%.

Danh gia gia tri Eigenvalue: Gia tri nay dai dién cho luong bién thién ma
mdi yéu t6 giai thich. Hé s6 Eigenvalue 1a mot trong nhiing thong s6 quan trong
dé xac dinh sb luong yéu t6 can giit lai. Theo Garson (2003), cac yéu t6 co

Eigenvalue 16n hon 1,0 s& dugc giir lai, trong khi cac yéu t6 co Eigenvalue nho
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hon 1,0 s€ bi loai bo.

e Ma tran turong quan
Tuong quan tuyén tinh giita hai bién 14 mdi twong quan ma khi biéu dién gia tri
quan sat cua hai bién trén mit phing Oxy, cac diém dir liéu c6 xu huéng tao thanh
mot dudng thang. nhung ching ta can thyc hién kiém dinh gia thuyét hé s6 tuong
quan ndy c6 ¥ nghia thong ké hay khéng. Gia thuyét duoc dit ra Hy: » = 0. Phép
kiém dinh t dugc sir dung dé kiém dinh gia thuyét nay. Két qua kiém dinh:

+ Sig < 0.05: loai bo gia thuyét Hy, nghia 1a » # 0 mot cach c6 y nghia
thong ké, hai bién c6 twong quan tuyén tinh v6i nhau.
+ Sig > 0.05: Chap nhan gia thuyét Hy, nghia 13 » = 0 mot cach c¢6 ¥ nghia
thong keé, hai bién khong c6 twong quan tuyén tinh véi nhau.

e Phan tich hdi quy

Dura trén két qua phan tich EFA va phan tich tuong quan, dé tai s& xac dinh lai
cac bién trong md hinh nghién ctru dé thuc hién phan tich hdi quy. Phuong phap phan
tich Enter duoc sir dung trong hdi quy dé do luong muc do tac dong ciia cac nhan td
dén kha ning tiép can von tin dung ngin hang ctia cic doanh nghiép nho va vira
(DNVVN). Phuong phap nay cho phép dua tt ca cac bién doc 1ap vao mé hinh ciing
mdt luc, gitip d4anh gia toan dién tac dong ctia timg bién 1én bién phu thudc.

Pé phan tich sy anh hudng dén kha ning tiép can von tin dung NH ctia DNVVN,
phuong trinh héi quy c6 dang: Y= B0 + B1xX1 + f2xX2 + B3xX3 + 4xX4 + p5xX5
+ B6xX6 + B7xX7 +¢

Cha ¥: Y 1 bién phy thudc, phan anh kha ning tiép can vén tin dung NH cia
DNVVN; Xi (i = 1...7): 14 cac bién doc lap, phan anh cac nhan t6 anh huong dén kha
ning tiép can von tin dung NH ctia DNVVN; Bi (i = 1...7): 1a cac hé s hdi quy; véi
BO: 12 hang sd; &: 14 sai sb.

Muc dich cua phan tich hoi quy la du doan mirc do cua bién phu thudce dya
trén gia tri da biét cua bién doc 1ap. Phan tich hdi quy da bién gom:

Pé kiém dinh do phu hop cia mé hinh hdi quy, gia tri Sig. cta kiém dinh F
duoc sir dung. Néu gia tri Sig. < 0,05, ta c6 thé két luan rang mo hinh hdi quy tuyén
tinh boi phit hop va c6 thé sir dung, véi didu kién cac kiém dinh va gia dinh can thiét
déu dugc dap tmg.
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Pé kiém dinh hién tuong tu tuong quan, tri s6 Durbin-Watson (DW) duogc su
dung dé kiém tra hién tuong ty twong quan chudi bac nhét, tirc 1a kiém dinh tuong
quan cia cac sai s6 ké nhau. Theo Yahua Qiao (2011), néu gia tri DW nam trong
khoang tir 1.5 dén 2.5, ta ¢ thé két luan rang hién twong tu twong quan khéng xay ra.
Day 1a muc gi tri tiéu chuan phd bién dugc str dung hién nay dé dam bao tinh doc
lap clia cac sai sO trong mé hinh.

Pé kiém dinh ¥ nghia ctia hé s6 hdi quy, gié tri Sig. cua kiém dinh t duoc sir
dung. Néu gia tri Sig. < 0,05, bién doc 1ap do6 co tac dong dang ké dén bién phu thudc.
Nguoc lai, néu Sig. > 0,05, bién doc 1ap d6 khong co tac dong dang ké dén bién phu
thudc.

Kiém dinh da cong tuyén duoc thuc hién nhim phat hién hién tuong tuong
quan tuyén tinh giita cac bién doc 1ap trong md hinh hoi quy. Hé sé phong dai
phuong sai (VIF) duogc st dung cho kiém dinh nay. Néu VIF > 10, c6 sy da cong
tuyén giita cac bién doc 1ap, 1am giam gia tri giai thich cia mé hinh. D4i v6i nghién
ctu str dung thang do Likert, néu hé sb VIF > 2, kha ning cao dang xay ra hién tuong

da cong tuyén gitra cac bién doc lap.
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KET LUAN CHUONG 1

Trong Chuong 1 ctia bai khoa luan, em trinh bay co sé 1y thuyét ciia cac
van dé nghién ciru nhu sau: tong quan vé DNVVN, tong quan vé tin dung ngan
hang, dac diém va vai tro cta tin dung ddi voi DNVVN, va cac nhan td anh
hudng dén kha ning tiép can von tin dung cia DNVVN.

Ngoai ra, bai khoa luan ciing dua ra mot sé nghién ctru lién quan & trong
nudc va ngoai nude vé kha niang tiép can von tin dung cia DNVVN. Sau dé rat ra
mo hinh nghién ctr va céac gia thiét, xay dung bang cau héi, va chon ra nhiing

phuong phéap nghién ctru phu hop véi dé tai.
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CHUONG 2: TONG QUAN NGAN HANG TMCP QUAN DPOI,
KET QUA PHAN TiCH

2.1 Tong quan Ngan hang TMCP Quén Pdi va MBB Tan Son Nhit

2.1.1 Tong quan Ngan hang TMCP Quén Déi

Hinh anh Logo

7-MB

Hinh 2. 1 Logo Ngdn hang TMCP Qudan Poi

Nguon: Ly tir trang web ciia MBB

Ngan hang Thuong mai C6 phan Quén ddi (tén tiéng Anh la Military
Commercial Joint Stock Bank), hay goi tit 1a Ngan hang TMCP Quan d6i, hoic
MBBank, 1a mdt Ngan Hang Thuong Mai C6 Phan cua Viét Nam.

Ngan hang Thuong mai C6 phan Quéan d6i (MBB) duoc thanh 1ap nim
1994 véi myc tiéu ban dau 1a dép Gmg nhu cau dich vu tai chinh cho cac Doanh
nghiép Quan ddi. Trai qua hon 16 niam hoat dong, MBB ngay cang phat trién 16n
manh, dinh huéng tré thanh mdt tdp doan voi ngan hang m¢ MBB (mot trong )
NHTMCP hang dau Viét Nam) va nim cong ty con hoat dong kinh doanh c6 hiéu
qua, timg budc khang dinh 1a cac thuong hiéu c6 uy tin trong nganh dich vu tai
chinh (ngan hang, bao hiém, chirng khoan) va bat dong san tai Viét Nam.

Vi s6 von diéu 1¢ khi thanh 1ap chi ¢6 20 ty dong, sau nhiéu lan ting vén
hién nay von diéu 1& cia MB 13 7.300 ty dong, MBB ¢6 mang ludi bao phu rong
khip ca nudc v6i Hoi so chinh tai Thanh phé Ha Noi, 01 So giao dich, 1 PGD tai
Lao, 138 PGD va cac diém giao dich tai 24 tinh va thanh phd trén ca nuéc véi
hon 3.000 can bd nhan vién.

MB c¢6 nang luc tai chinh va kha nang canh tranh viing manh, tuan thu cac
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chi tiéu an toan vén do NHNN VN quy dinh, dong thoi khong ngimg dap Gmg nhu
cdu mo rong ctia Ngin hang trong twong lai. Tong tai san cua MB khong ngimng
gia tang, xét vé téng tai san va von diéu 18, MBB 1a mot trong nhirng NHTMCP
trong nudc co quy mé 16n dat 109.623 ty déng tinh dén thoi diém 31/12/2010.

Vi dich vu va san phém da dang, MBB phat trién manh mé& va nhanh
chong mo rong hoat dong cia minh ra cac phan khuc thi truong méi bén canh thi
truong truyén thong ban dau. Trong vong 6 nim qua, MBB lién tuc dugc NHNN
VN Xép hang A - ti€u chuin cao nhat do NHNN VN ban hanh va luon nhan dugc
nhiéu giai thuéng quan trong trong nudc do cac co quan, t6 chirc ¢6 uy tin trao
tang.

Su kién niém yét c6 phiéu MBB trén HOSE ngay 1/11/2011 1a m6t sy kién
16n lao, danh ddu mot budc phat trién mai thé hién ¥ chi, quyét tim cia cac co
dong déng thoi cling thé hién tdm nhin chién luoc dai dan cua Hoi déng Quan tri,
ban 1dnh dao cia MBB, mo ra trién vong va co hdi cho cac nha dau tu. La mot
cong ty niém yét, MBB ting cuong tinh minh bach, khong ngimg nang cao hiéu
qua kinh doanh, tiém can gan hon nhitng nguyén tic va thong 1é tot nhat trén thé
gidi vé quan tri doanh nghiép.

MBB 1a mdt dinh ché tai chinh virng manh, c6 nang luc quan ly cao, minh
bach trong thong tin va tién phong trong viéc cung cip dich vu. Diéu nay giup
MB thyuc hién st ménh cta minh va tré thanh mot té chirc, mot di tac dang tin
cay.

Trong subt qua trinh thanh 1ap va phat trién, dudi sy lanh dao va chi dao cta
Quan uy Trung wong - B6 Qudc phong, Ngin hang Nha nudc cung sy hd tro tan
tinh tir cac co quan hitu quan va don vi trong va ngoai quan doi, Ngan hang TMCP
Quan Poi (MBBank) di phat huy ban chat tét dep va truyén théng vé vang cia
nguoi chién si trén mit tran kinh té. MBBank di chu dong, doan Kkét, tu luc, sang
tao va tu cudng, khac phuc kho khin dé nang cao chét lugng hoat dong, cung cap
cac san pham va dich vu t6t nhat dén ca nhén, t6 chuc kinh té va doanh nghiép trén
khip céc tinh, thanh trong diém cta ca nude. Diéu nay gop phan vao sy phat trién
kinh té cua Viét Nam noi chung va nang cao hiéu qua kinh doanh ciia nganh ngan

hang noi riéng.
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2.1.2 Tong quan MBBank Tan Son Nhat
Ngan hang TMCP Quan DPo6i — Phong giao dich Tan Son Nhét 1a phong giao dich
truc thudc Ngan hang TMCP Quan D61
Pia chi: 08 Hoang Minh Giam, Phuong 9, Quan Pha Nhuan, Ho Chi Minh
Dién thoai: 0286 289 7257
Fax: 0286 289 7258

Ngén hang TMCP Quan Pgi-PGD Tan Son Nhat— CN Pht Nhuan chinh thirc
di vao hoat dong chinh thirc nam 2009, Toa lac trung tdm Phi Nhuan. Pay la noi
tap trung hau hét cic co quan ban nganh, va cc truong hoc. Day 1a mot noi rat 16n
c6 day tiém ning trién vong cho linh vuc phat trién dich vu MB Tan Son Nhat.
PGD chiu sy rang budc vé nghia vu va quyén loi v6i Ngan hang TMCP Quan Doi
Phu Nhuéan. Vi tu cach 1a mdt PGD thude Ngan hang TMCP Quan B§i-PGD Tan
Son Nhit — CN Pha Nhudn, 13 noi dai dién duoc uy quyén cua Ngan hang, cé quyén
tu chua.

Co céu t6 chirc quan Iy cia MBB Tan Son Nhat dugc thé hién qua So do:

Giam ddc
chi nhanh

Nhan vién
hanh chinh
nhan sy

Giao dich
vién

Chuyén Chuyén
vién KHCN vién UB

Chuyén
vién KHDN

Hinh 2. 2 Cdc phong ban ciia MBB Tan Son Nhat
Nguon: Théng tin ldy tir MBBank Tdn Son Nhat

2.1.3 San pham cho vay DNVVN ciia MBB Tan Son Nhit
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Pé canh tranh tryc tiép voi nhiéu ngan hang khac trén thi truong tin dung. MBB
Tan Son Nhit ciing di tung ra nhiéu chinh sach, nhiing géi vu dai dé nhim muc
dich phuc vu cho khéach hang doanh nghiép vira va nho nhu sau:

e Cho vay theo han muc

La phuong thirc ma MB va khach hang théa thuan duy tri m¢t han murc tin dung
trong mot khoang thoi gian nhat dinh véi nhitng diéu kién nhat dinh vé tong han
muc, thoi gian duy tri han muec...

- Viéc quan 1y, sir dung han murc: Pugc thuc hién theo chu ky san xuét kinh doanh
cua khach hang

- Nhu céu vén luu dong binh quan: Pugc xac dinh dua trén ké hoach kinh doanh
nam, ké hoach khau hao, 1i, thué va cac khoan phai np khac;

- Tai san bao dam: Theo quy dinh cia MB tung thoi ky.

e Cho vay theo moén

La phuong thtrc cho vay dua trén nhu cau vbn cia timg phuong an san xuét
kinh doanh cta khach hang trong d6 xac dinh rd muc dich st dung von vay, thoi
han vay, ngudn tra no...

- Loai tién: VND, ngoai t¢

- Thoi han vay: dudi 12 thang;

- Lii va Phi: theo biéu 13i suat va biéu phi MB timng thoi ky;

- S6 tién vay tinh toan dua trén nhu cau von luu dong cta khach hang theo ting
phuong an cu thé

- Tai san dam bdo: theo quy dinh cua MB tung thoi ky;

e Cho vay thau chi

San pham thiu chi 13 nhitng khoan vay linh hoat danh cho khach hang doanh
nghiép c6 nhu cau chi vuot sd tién trén tai khoan. Khach hang chi tra 13i trén s tién
va s ngay thuc té sir dung.

- Gi4 tri han muc thau chi cao

- Tai san dam bao da dang: Tin chip, bat dong san, gidy to co gid, ...
- Thoi gian cdp han muc thau chi: 12 thang

- L4i suét: Theo cac chuong trinh wu d3i ciia MB timg thoi ky.

e Cho vay cam co6 gidy to co gia
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La san pham danh cho cac doanh nghiép vira va nhé c6 nhu cau cam cd gidy to
c¢6 gia (GTCG), hop dong tién giri, thé tiét kiém, s du tai khoan thanh toan dé dap
ung ding thoi diém nhu cau von thiéu hut phuc vu hoat dong san xuét kinh doanh.

- Muyc dich st dung vén: Khong thude dbi twong cdm cho vay theo quy dinh cia
MB tung thoi ky

- Phuong thirc cho vay: Theo mén/ han mirc bang tién mit hodc chuyén khoan

- Ty 1& cam cb: Toi da 1én dén 100% ddi véi TSBD bang VND va tbi da 95% dbi
v6i TSBD bang ngoai té

- Thoi han cho vay/ cap han muc tin dung (HMTD): Tuy thudc nhu cau khach hang,
t6i da khong qua 12 thang ké tir ngay giai ngan/ cap HMTD

e Cho vay von kinh doanh tra trop

Cho vay von kinh doanh tra gop 13 hinh thtrc bd sung von luu dong t6i da dén 36
thang va trd ng theo phuong thuc tra goép dinh ky.

- Pong tién vay: VND.

- Ty 18 cho vay: Khong vuot qua 85% nhu ciu thanh toan cta khach hang

- S tién cho vay: Téi da 5 ty dong/khach hang theo san phdm

- Thoi han vay: Tbi da khong qué 36 thang

- Phuong thirc tra no: Goc thang/quy; 13i hang thang theo dy no thuc té

- Tai san dam bao: Bat dong san, phuong tién van tai 1a 6 t0, sd/thé tiét kiém, hop

dong tién guri.
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e San pham cho vay VND lii suét linh hoat

San pham cho vay VND lai suét linh hoat 1a san pham cho vay cia MB theo d6
131 suat wu dai hon biéu 13i suat chung ctia MB va duoc diéu chinh dinh ky (c6 thé 1a
1 tudn/ 2 tudn/ 3 tuan) tuy timg thoi ky.
- Loai tién cho vay: VND
- Thoi gian cho vay: Khong qué 3 thang/ khé udc
- Phuong thtrc cho vay: Theo mén/ han muc
- Lai suat va co ché ap dung: Lai suat cho vay 1a 13i suat tha noi dugc diéu chinh thir
hai hang tuan.

e Ngoai ra Ngan hang con nhitng goéi wu dii vé bao 1anh Online dic biét bao

lanh du thau, bao ldnh bao hanh: Ky quy 0%, khong tai san dam bao

2.2 Thue trang cip von tin dung cic DNVVN tai MBB Tan Son Nhit

Bdng 2. 1 Cho vay khdch hang ciia MBBank Tén Son Nhdt

DVT: Triéu dong
2022/2021 2022/2023
Giatri | Ty1é | Giatri | Ty 18

Chi tiéu 2021 2022 2023

C’hovz}y 837,618 | 958,636 | 1,128,209 | 121,018 | 14% | 169,573 | 18%

khach hang

H¢ Kkinh

doanh, ca | 406,908 | 462,582 | 520,694 | 55,674 | 14% | 58,112 | 13%
nhan

DNVVN | 430,710 | 496,054 | 607,515 | 65,344 | 15% | 111,461 | 22%
Ngu(fn.' Dir lieu lcfy twr noi bo cua PGD

Nhan xét:

Cho vay khach hang c4 nhan ho kinh doanh cia MBBank Tan Son Nhat
dang trong da ting truong, qua cac nim ting déu nim 2021 1a 406,908 triéu dong,
nam 2022 1a 462,582 triéu dong, twong duong ting 55,674 triéu dong chiém ty 1é
14%. Sang nam 2023 1a 520,694 triéu dong ting so véi nam 2022 1a 58,112 triéu
dong.
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DNVVN qua cic nim ciing tién trién t6t, nim 2021 cho vay DNVVN chi
430,710 triéu ddng qua nam 2022 1a 496,054 triéu dong, ting 65,344 triéu dong
tuong duong ting 15%, qua nam 2023 1a 607,515 triéu dong tirc 1a ting 111,461
triéu dong, so v&i nam 2022 1a ting 33%.

Trong nim qua, PGD d3 tich cuc phat trién khach hang bang cach chuyén
mon hoéa va phan chia doi ngii chuyén trach dé cham séc khach hang. Pong thoi,
PGD di ap dung nhiéu vu dai va chinh sach lii suat vay vén.

Hién nay, cac ngan hang dang tich cuc khai thac phan khuc khach hang
DNVVN va trién khai nhiéu chinh sach wu dai canh tranh hap dan. Phan khiic nay
dugc danh gia cao vé 1gi nhuén do rai ro duge phan tan va dé dang kiém soat nho
du no trén mdi khach hang khong 16n, cing véi viée hau hét cac khoan vay déu co
tai san dam bao. Hon nita, v6i s6 lugng doanh nghiép trong phan khuc nay rat dong
dao, ngan hang co thé tan dung co hoi dé ban kém nhiéu san phém khac nhu chi tra

luvong, tai trg von, bao hiém, va dich vu thanh toan néu khai thac thanh cong.

Bang 2. 2 Thoi gian cac khoan ng cua DNVVN

DVT: Triéu dong

Ly 2022 | Y 2023 | Y

Chi tiéu cia DNVVN | 2021
trong trong trong

No ngin han 125,593 29% | 183,505 | 37% | 234,805 | 39%

Ng trung han 131,398 31% | 140,038 | 28% | 194,303 | 32%

Ng dai han 173,719 40% | 172,511 35% | 178,407 | 29%

Tong 430,710 | 100% | 496,054 | 100% | 607,515 | 100%

Nguon: Nguon: Dir liéu lay tu noi bo cua PGD
Trong giai doan 2021-2023 ty 1¢ ddi v6i cho vay ngan han KH DNVVN
chiém ty trong tir 29% dén 39% Cu thé, nam 2021 cho vay ngin han chiém 29%

(125,593 triéu dong) va thap nhat so v6i cho vay trung va dai han, va du no vay
ngén han ndm 2023 1a cao nhat chiém 39% (234,805 tricu d@)ng). No trung han qua
cac nim ta c6 thé thiy ting truong khong dang ké, cu thé nhu sau nim 2021 no

trung han nam 2021 1 131,398 triéu dong sang nam 2022 13 140,038 triéu dong
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dén nam 2023 1a 194,303 triéu déng. No dai han qua cac ndm tang truéng khong
dang ké nam 2021 1a 173,719 triéu dong, t6i ndm 2023 1a 178,407 triéu dong. Nhin
chung, PGD dang déy manh vao cho vay dai han dé trong tuong lai du ng 6n dinh,
dé mang su an toan dam bao cho ca ngan hang va doang nghiép.

Bdng 2. 3 Cdc doanh nghiép dé nghi vay

S6 lwong
Tiéu chi Ty 1€ (%)
Doanh nghiép

Tong cac DN dé nghi

536 100%
vay
- DN duoc duyét vay

221 41%
thanh cong
- DN bj duyét vay that bai 315 59%

Nguon: Thong tin ngi cua PGD

Tur bang trén, ty 1& doanh nghiép xin vay vén thanh coéng tai MBB Tan Son

Nhat giai doan 2021-2023 chi dat 41%. Ty 18 nay 1a kh4 thip nhung ciing rat xac so

v6i thuce té tai cac bai nghién ctru trude. Pidu nay cho thiy ring viée tiép can von

vay cta cac doanh nghiép vira va nhé (DNVVN) da gip rat nhiéu kho khan trong
thoi gian vira qua. Cu thé, cac nguyén nhan dan dén sy tir chdi vén vay bao gom:

Bdng 2. 4 Nguyén nhdn tir chéi cdc dé nghi vay

S6
Nguyén nhan lwong Ty 1€ (%)
(DN)

Thiéu tai san bao dam 97 27,6%
Khong ding muc dich vay 75 11,4%
H0 so tai chinh Thiéu minh bach 52 22,1%
Doanh nghiép khong c¢6 phuong an
sén xuét kinh kinh doanh phut hop % T4
Lich str vay tra ng doanh nghi¢p 29 17,3%
- Khac 26 14,2%

Tong cong 315 100%
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Nguon: Théng tin ngi bé ciia PGD

S liéu trén cho chung ta thiy cac nguyén nhan anh huéng dén viéc vay von
ctia cac doanh nghiép bao gdm thiéu tai san bao dam dung muc dich vay, ho so tai
chinh khong minh bach, doanh nghiép thiéu phuong an san xuat kinh doanh phu
hop, va lich st vay tra ng cua doanh nghi¢p. Pay cling 1a mot trong cac nguyén
nhan pho bién khong chi ciia cic DN xin vay vén tai MBB Tan Son Nhat ma hau
hét 1 nguyén nhan chung ciia toan bd DNVVN trén toan thi truong.
2.3 Két qua nghién ctru

V61 200 bang cau hoi thu thap dugc, em san lgc ra thi bi 14 bang tra 161

khong phu hgp nén khong dua vao phan tich, con lai 186 bang tra 101 phu hop. Pua
186 bang cau hoi vao phan tich ta duge cac két qua nhu sau:

2.3.1 Thong ké dir liéu

Bang 2. 5 Thong ké dir liéu thu dwrgc

Phéan loai Tén s6 Tan suat
Nam 72 38,7%
Gioi tinh
Nit 114 61,3%
20-30 tudi 121 65.10%
Do tudi 31-40 tudi 45 24.20%
41 tudi tro
20 10.80%
1én
Tong s6 phiéu khao sat 186.00

Nguon: Lay tir két qua phan tich tir SPSS
Trong 186 nguoi khao sat ta thu duge 72 nguoi 1a gidi tinh nam, 114 nguoi
gidi tinh nit, giéi tinh nam chiém 38,7%, gi6i tinh nir chiém 61.3%. Diéu nay cho

thdy chii doanh nghiép trong khao sat nay da phan 1a nit, vé tudi tac, tir do tudi 20-
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30 tudi c¢6 121 chiém 65.1% ngudi nam trong ving ndy, tir 31-40 tudi c6 45 nguoi

chiém 24.2%, va 20 ngudi dang & muc 41 tudi chiém 10.8%.
2.3.2 Kiém dinh Cronbach's Alpha
Bdng 2. 6 Kiém dinh Cronbach’s Alpha

Bién Quan Sat

Twong quan bién tong

Cronbach's Alpha

néu loai bién

Thang do tai san

dam bao véi Cronbach’

s Alpha = 0,848

COl1 0.641 0.821
CO2 0.617 0.836
CO3 0.62 0.846
CO4 0.946 0.692

Alpha = 0,922

Thang do mdi quan hé ciia DN v6i NH (RE) v6i Cronbach’s

RE1 0.641 0.767
RE2 0.617 0.83
RE3 0.62 0.777
RE4 0.946 0.951
Thang do nang luc cia DNNVYV (CA) véi Cronbach’s Alpha =
0,653

CA2 0.434 0.605
CA3 0.42 0.623
CA4 0.574 0.456

Thang do bao cao tai chinh (FI) véi Cronbach’s Alpha = 0,682

FI1

0.339

0.702
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FI2 0.471 0.612
FI3 0.406 0.66
Fl4 0.716 0.483
Thang do quy moé ciia DNNVV (SZ) véi Cronbach’s Alpha=
0,685

SZ1 0.449 0.641
Sz2 0.509 0.593
SZ3 0.614 0.512
Sz4 0.354 0.692

Thang do phwong an SXKD cua DN (BP) véi Cronbach’s

Alpha = 0,927

BP1 0.709 0.942
BP2 0.758 0.93
BP3 0.908 0.877
BP4 0.96 0.862
Thang do trinh do ciia chi doanh nghiép (QU) vaéi
Cronbach’s Alpha = 0,955

QU1 0.785 0.961
QU2 0.826 0.954
QU3 0.845 0.95
QU4 0.967 0.93
QU5 0.972 0.929
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Thang do su tiép cAn ngudn von tin dung NH ciia DNNVV
(AC) véi Cronbach’s Alpha = 0,816

ACl1 0.623 0.784
AC2 0.63 0.772
AC3 0.7 0.738
AC4 0.636 0.78

Nguon: Lay tir két qua phan tich tir SPSS

Déi voi thang do tai san dam bao (CO), thang do nay duoc do ludng thong qua
4 bién quan sat. Két qua phan tich do tin cdy cua thang do cho thdy hé sb
Cronbach’s Alpha 1a 0,848, vuot muc 0,6, cho théy do tin cay tdt cua thang do.
Dong thoi, ca 4 bién quan sat déu co twong quan voi bién tong 16n hon 0,3.

Péi v6i thang do mdi quan hé cua doanh nghiép v6i ngan hang (RE), thang do
nay duoc do luong thong qua 4 bién quan sat. Két qua phan tich do tin cdy cho thiy
hé s6 Cronbach’s Alpha 14 0,922, vuot muc 0,6, chirng té do tin cay cua thang do la
cao. Pong thoi, ca 4 bién quan sat déu co twong quan voi bién tong 16n hon 0,3.

Déi voi thang do ning lyc doanh nghiép (CA): Thang do nay duoc do luong
boi 4 bién quan sat. Nhung c¢6 1 bién CA1 1a Corrected Item-Total Correlation
=0.172 nhé hon 0.3 nén ta phai loai bién nay ra. Sau khi ta chay lai Cronbach’s
Alpha thi ta dugc cac bién con lai 16m 0.3, va Cronbach’s Alpha cua CA 14 0.653
16m hon 0.6.

Pbi voi thang do bao cao tai chinh (FI), thang do nay dugc do ludng qua 4
bién quan sat. Két qua phan tich do tin cdy cho thdy hé s Cronbach’s Alpha la
0,682, 16n hon muc 0,6, cho théy thang do c6 do tin cay chép nhan duoc. D@)ng thoi,
ca 4 bién quan sat déu c6 twong quan véi bién tong 16n hon 0,3.

Déi v6i thang do quy mo cua doanh nghiép (SZ), thang do nay dugc do ludng
qua 4 bién quan sat. Két qua phén tich do tin cay cho thdy hé s6 Cronbach’s Alpha
la 0,685, vuot muc 0,6, cho théy thang do co6 d¢ tin cay chép nhan duoc. D@)ng thot,

ca 4 bién quan sat déu c6 tuong quan véi bién tong 16n hon 0,3.
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Thang do xa hoi (BP): Puoc do luong béi 4 bién quan sat. Két qua phan tich
do tin cay cho thiy hé s6 Cronbach’s Alpha 1a 0,927, vugt mirc 0,6, chimg to thang
do c6 d9 tin cay cao. Pong thoi, ca 4 bién quan sat déu c6 tuong quan véi bién tong
16n hon 0,3.

Thang do x4 hdi (QU): Puoc do ludong boi 5 bién quan sat. Két qua phan tich
do tin cdy cho théy hé sb Cronbach’s Alpha 1a 0,927, vuot muc 0,6, cho théy thang
do ¢ do tin cdy cao. Pong thoi, ca 5 bién quan sat déu c6 twong quan véi bién tong
16n hon 0,3.

Thang do Quyét dinh (AC): Puoc do luong boi 4 bién quan sat. Két qua phan
tich do tin cay cho théy hé sb Cronbach’s Alpha la 0,816, 16n hon muc 0,6, cho théy
thang do c6 dd tin cdy tot. Dong thoi, ca 4 bién quan sat déu c6 twong quan véi bién
téng 16n hon 0,3.

2.3.3 Phén tich nhéin t6 EFA
Sau khi d3 kiém dinh d9 tin cdy cua cac bién trong cac thang do béng
Cronbach’s Alpha, em sé& tién hanh phan tich nhan t6 kham pha (EFA). Muc tiéu
ctia phan tich EFA 1a dé x4c dinh nhitng nhén té thuc su dai dién cho cac bién quan
st trong cac thang do. Pua 32 bién quan sat trong d6 c6 28 bién doc lap va 4 bién
phu thudc vao phan tich EFA.
Bdng 2. 7 Phan tich nhén té6 EFA

, EFA dbi véi bién doc lap EFA dotvai bien
Thong so phu thugc
EFA lan 1 EFA lan cubi EFA lan 1
Tri s6 KMO 0.768 0.768 0.715
Tri s6 Eigenvalue 1.302 1.293 2.62
Hé s6 Sig 0.0000 0.0000 0
Phuong sai trich 70.359 72.834 65.49
S6 nhan dua vao 28 26 4
S6 bién bi loai 2 0 0

Nguon: Lay tir két qua phan tich tir SPSS
Theo két qua bang thi ta c6 thé két luan ban dau dua vao 28 bién quan sat thi

tri s&6 KMO 1a 0.768, Trj s6 Eigenvalue 14 1.302, hé s6 sig 1a 0.000 nho hon 0.05,
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phuong sai trich 1a 70.359, va c6 2 bién quan sat c6 hé sb tai nho hon 0.5 1a FI3,
SZ1, nén ta loai 2 bién quan sat ndy, va chay lai ta thu duoc két qua nhu sau:

Két qua phan tich nhan t6 kham pha (EFA) cho thay hé s6 KMO dat 0,768,
16n hon 0,5 va nho hon 1, diéu ndy xac nhén rang phan tich EFA 1a hop 1y va co thé
thue hién. Mirc ¥ nghia Sig. nhé hon 0,05 cho thiy cac bién quan sat c6 su tuong
quan tuyén tinh v6i cac nhan t6 dai dién. Phan tich da trich ra 7 nhan t6 tir 26 bién
quan sat, v6i tiéu chudn Eigenvalues 1a 1,293, vuot qua ngudng 1, cho thdy cac
nhan t6 nay co gia tri giai thich dang ké. Phuong sai trich dat 72,834%, chi ra rang
cic nhéan t§ dai dién giai thich 72,834% muc do bién dong cua 26 bién quan sat
trong cac thang do. Két qua cudi cung ctia phan tich EFA trich ra duoc 6 nhan t6 dai
dién cho 27 bién quan sat, v6i cac nhan td va bién quan sat trong tirng nhén t6 cu
thé dugc trinh bay chi tiét trong bang ma tran xoay nhén td.

Phén tich EFA cho bién phu thudc

Hé s6 KMO dat 0,715, théa man diéu kién 0,5 < KMO < 1, cho théy phan
tich EFA 1a thich hop cho dit liéu thyc té. Két qua kiém dinh Bartlett c6 Sig. < 0,05,
chtng to cac bién quan sat c6 su twong quan tuyén tinh voi nhan t6 dai dién. Phan
tich nhan t6 kham pha (EFA) d trich ra 1 nhén t dai dién cho 3 bién quan sat trong
thang do quyét dinh lya chon str dung dich vy, vdi ti€u chuan Eigenvalues 1a 2,62,
16n hon 1. Cot phuong sai tich liy cho thiy gia tri phuong sai trich dat 65,49%, chi
ra ré'mg nhén t6 dai dién cho quyét dinh lya chon giai thich 65,49% muc do bién
dong ciia 3 bién quan sat trong cac thang do.

Sau khi thong qua kiém dinh Crombach’s Alpha va phan tich EFA thi em
dua ra thang do mdi cho nghién clru cia minh:

Bang 2. 8 Thang do moi

ST | Thang , Cic bién quan
Tén nhan to Cong thirc tinh
T do sat
QU5; QU4; =MEAN
Trinh d0 cua chu
1 QU ‘ QU3; QU2; (QUS5,QU4,QU3,QU2,QUl
doanh nghiép
QUI )
5 Bp Phuong an BP4; BP3; BP2; =MEAN
SXKD ctua DN BP1 (BP4, BP3, BP2, BPI1)
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; RE Mbi quan h¢ cia | RE4; RE2; RE3; =MEAN
DN vo61 NH RE1 (RE4, RE3, RE3, REI)
CO4; COl; =MEAN
4 CO Tai san dam bao
C0O2; CO3 (CO4, CO1, C0O2, CO3)
=MEAN
Nang luc cua CA2; CA4; S73;
5 CA (CA2,CA4,S73, CA3,
DNNVV CA3; SZ2
S72)
Fl4; F11; SZ4; =MEAN
6 FI Bao cao tai chinh
FI2 (F14, FI1, SZ4, F12)

2.3.4 Phan tich twong quan

Badng 2. 9 Phan tich twong quan cdc bién

Correlations
QU | BP | RE | CO | CA | FI | AC
Pearson 1| 057] 116 -003| 204" .091| 369"
Correlation
U Sig (2-tailed) 442| 115|965 .000| 214 000
N 186| 186 186| 186| 186| 186 186
Pearson 057 1| -023] .039| 2207 1667 3017
BP Correlation
Sig. (2-tailed) | 442 750 593|  .002| .024| 000
N 186| 186 186| 186| 186| 186 186
Pearson 116| -.023 1| 208"| 290" .125| 400"
RE Correlation
Sig. (2-tailed) | 115 750 004| .000] .089| 000
N 186| 186 186| 186| 186| 186 186
Pearson -003| .039| 208" 1| 220" 097 3177
co Correlation
Sig. (2-tailed) | 965 593 004 002|186 .000
N 186| 186 186| 186| 186| 186 186
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P k3k k. k% K3k %k Kk

carson 294 229" 290" 229 1| 459 860
CA Correlation

Sig. (2-tailed) 000| .002| .000| .002 000| .000

N 186| 186| 186| 186] 186] 186] 186

Pearson 091] 166" .125| .097| .459™ 1| 457"
F Correlation

Sig. (2-tailed) 214 .024| 089 .186| .000 000

N 186| 186| 186| 186] 186] 186] 186

Pearson 369" 3017| 400" 317" 8607| .457 1
AC Correlation

Sig. (2-tailed) 000| .000] .000| .000| .000| .000

N 186| 186| 186| 186| 186| 186] 186

Nguoén: Ldy tir két qua phan tich tir SPSS
Bang ma tran twong quan tai bang trén thé hién méi twong quan riéng giira
cac cap bién. Két qua nhu sau: cac bién doc 1ap trong m6 hinh CO; RE; CA; FI; BP;
QU; déu c6 tuong quan va c6 ¥ nghia thong ké vé6i bién phu thudc AC. Céc bién
doc lap CO; RE; CA; FI; BP; QU co6 mbi tuong quan duong voi bién phu thude
AC.
2.4.5 Phén tich hdi quy tuyén tinh
Phan tich hoi quy tuyén tinh da bién duoc thuc hién sau d6 dé xac dinh cac
nhan t6 anh huéng manh hay yéu dén kha ning tiép can von cia DNVVN.

Bang 2. 10 Tém tit mé hinh hoi quy

Sai s6 cia Durbin-
Model R R’ R? hi¢u chinh
woce lwgng Watson

1 901° 811 .805 15455 2.067

Nguon: Lay tir két qua phan tich tir SPSS

Bang cung cip két qua R binh phuong (R Square) va R binh phuong hiéu

chinh (Adjusted R Square) dé danh gia mirc do pht hop cia mé hinh. Gia tri R binh

phuong hiéu chinh 14 0,805, cho thay rang cac bién doc lap dua vao phan tich hoi

quy giai thich 80,5% su bién thién cta bién phu thudc, trong khi 19,5% con lai duoc
giai thich bai cac bién ngoai mé hinh va sai s6 ngiu nhién.

Hién tuong ty twong quan trong mé hinh dugc kiém dinh thong qua hé s6

Durbin-Watson. Theo Yahua Qiao (2011), gia tri DW nam trong khoang tir 1,5 dén
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2,5 thuong khong cho thay hién tuong tu twong quan. Két qua kiém dinh cho thay

hé s6 Durbin-Watson 13 2,067, diéu nay cho thdy mé hinh khong gip hién tuong tu

tuong quan.
Bang 2. 11 Phan tich phuwong sai
Tong binh Trung binh
Mo hinh Bac tu do F Sig.
phuong binh phwong
Hoi quy 18.367 6 3.061 128.161 .000°
Sai 56 4.276 179 024
Tong
22.643 185
cong

Nguon: Lay tir két qua phan tich tir SPSS
Bang ANOVA duoc st dung dé kiém dinh gia thuyét vé su pht hop ciia mé
hinh héi quy thong qua kiém dinh F. Két qua kiém dinh F cho thay gia tri sig bang
0,000, nho hon 0,05, vi vay mé hinh hdi quy dugc xac nhan 1a phu hop.

Bdng 2. 12 Hé s6 hoi quy

Cac Thong ké twong quan
nhan | Héso | Saiso Beta t Sig.
A Tolerance VIF
to
Héng
, -174 | .165 -1.056 292
sO
QU .070 018 136 3.986 .000 904 1.107
BP .080 022 122 3.635 .000 934 1.071
RE 076 017 155 4.488 .000 .885 1.130
CO 051 015 116 3.417 .001 919 1.088
CA 673 .040 .684 16.812 .000 .637 1.570
FI 075 .034 .080 2.187 .030 784 1.276

Nguon: Lay tir két qua phan tich tir SPSS

Trong bang trén, hé sb Sig. cho thiy hé s6 hdi quy cua tat ca cac bién sé CO;

RE; CA; FI; BP; QU déu c6 y nghia véi Sig. nhé hon 0.05. Vay véi két qa trén thi
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cac bién CO; RE; CA; FI; BP; QU déu co y nghia théng ké hay cac bién CO; RE;
CA; FI; BP; QU déu ¢ anh huong dén bién phu thudc AC.

Hién tuong da cong tuyén trong mé hinh duoc danh gia théng qua hé sé VIF.
Két qua cho thay hé sb VIF cua cac bién déu nho hon 3, do d6, mé hinh khong gip
phai hién twong da cong tuyén.

T cac két qua thu duoc, em co6 dwoc 2 md hinh hdi quy sau: AC=
0.684*CA+0.155*RE+0.136*QU +0.122*BP +0.0116*CO +FI*0.080 +¢

Hoac mo hinh sau:

AC=0.174+QU*0.070+BP*0.076+RE*0.673+CO*0.088+CA*0.719+F1*0.044 +e

Histogram
Dependent Variable: AC

Mean = 1 88E-15
Stel. Dev. = 09584
M =186

30

/1

Frequency
‘\\
/

20

109

0 T ] T
-4 -2 0 2

Regression Standardized Residual

Hinh 2. 3 Biéu do Histogram
Nguon: Ldy tir két qua phan tich tir SPSS
Biéu hd Histogram trén, cho ta dugc két qua sau: Mean = 1.98E-15 = -
1.98*10-15 = -0.00000... gin bing 0, d6 1éch chuan 13 0.984 x4p xi gan bang 1. C6
thé néi, phan phdi phan du xdp xi chuan, gia dinh phan phdi chuan cua phan du

khong bi vi pham.
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KET LUAN CHUONG 2

Chuong nay néu khdi quat vé tinh hinh di vay NH cia céc

DNVVN tai MBBank Tan Son Nhét, cing voi két qua kiém dinh Crombach’s

Alpha, phan tich EFA, phan tich tuong quan, va cudi cung la héi quy tuyén tinh.

Két qua ctia quéa trinh nghién ctru, cho thiy thyuc trang cac DNVVN ¢6 nhu ciu

vay von tai MBBank Tan Son Nhat.

Ban dau dua vao 7 nhan t6 CO; RE; CA; FI; SZ; BP; QU. Sau khi san loc

dir 1iéu, xay dung thang do mdi, kiém dinh mo hinh, em rat ra két luan cho céc

gia thiét ban dau nhu sau:

H1: Chép nhan gia thiét: Tai san dam bao co tac dong tich cuc dén su tiép
can von tin dung NH ctia DNVVN.

H2: Chap nhan gia thiét: M6i quan hé cta doanh nghiép voi ngan hang co
tac dong tich cuc dén su tiép can von tin dung NH cia DNVVN.

H3: Chap nhan gia thiét: Nang luc 1anh dao cua cha doanh nghiép co tac
dong tich cuc dén su tiép can von tin dung NH cua DNVVN.

H4: Chap nhan gia thiét: Quy mo cua doanh nghiép c6 tic dong tich cuc
dén su tiép can von tin dung NH ciia DNVVN.

H5: Chép nhén gia thiét: Phuong an san xuit kinh doanh ctia doanh nghiép
c6 tac dong tich cuc dén su tiép can von tin dung NH cua DNVVN

Heo: Chép nhan gia thiét: Trinh dd hoc vén cta cha doanh nghiép cé tac

dong tich cuc dén su tiép can von tin dung NH cua DNVVN
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CHUONG 3: KET LUAN VA GIAI PHAP TIEP CAN VON TiN

DUNG CUA CAC DNVVV

3.1 Két luan

Thuec té cho thay, doanh nghiép nho va vira s& gap rat nhiéu kho khan dé dap
g viéc mé rong quy mo san xuat kinh doanh va nhu cau vbn ngdy cang ting. Dé
phat huy dy du vai tro cia doanh nghiép nhé va vira trong nén kinh té, Chinh phu
va Ngan hang Nha nudc can trién khai cac chinh sach, bién phap thao g& khé khan
trong viéc cung cip von tin dung cho cac t6 chte tin dung doanh nghiép nho trén thi
truong.

Vén tin dung ngan hang 1a ngudn quan trong giup doanh nghiép vira va nho
duy tri hoat dong, hinh thanh co cAu vbn On dinh va tap trung san xuét hiéu qua,
ddng thoi ting stc anh hudng trén thi truong. Sau khi téng hop cic nghién ciru
trong va ngoai nudc vé tin dung ngén hang va DNVVN, t6i di phan tich cac yéu t6
anh huong dén kha ning tiép can tin dung cia DNVVN tai MBB Téan Son Nhit.

Ta c6 thé théy su tac dong manh yéu ctia moi nhan td 1én bién phu thudc su

tiép can ngudn von tin dung NH cia DNNVV (AC) nhu sau:

Nang luc ctua
A e +0.684
doanh nghiép (CA)
Méi quan hé (RE) . +0.155

Trinh d6 cua chu doanh
nghiép (QU) Su tiép can ngudn
;von tin dung NH cua

Phuong 4n SXKD 012 J DNVVN(AC)
cua DN (BP) :
Tai san dam bao (CO) [ +0.116
Béo cdo tai chinh (FT) R 10080

Hinh 3. 1 Mikc tic dong ciia cdc nhén té déc ldp 1én nhén t6 phu thude

57



3.2 Gidi phap nang cao
3.2.1 Giai phap cho nhén t6 niing lwc ciia doanh nghiép

Bang 3. 1 Phan tich thong ké ciia nhdn té ning lirc

Gia tri Gia tri 1on Gia tri Do 1éch

N nho nhét nhét trung binh chuén
CA2 186 3 5 3.99 509
CA3 186 3 5 4.01 504
CA4 186 3 5 3.97 381
SZ3 186 3 5 3.94 542
SZ2 186 3 5 3.95 480
Téng 186

Theo két qua nghién ctru, nang luc doanh nghiép anh huéng manh nhat dén
su tiép can von tin dung ngan hang cia DNVVN. Vay dé cho doanh nghiép dé dang
tiép can von tin dung ctia ngan hang thi doanh nghiép cin phai tp trung manh vao

viéc cai thién nang luc ciia doanh nghi¢p minh thong qua cac cach nhu sau:

e D6i méi khoa hoc cong ngh¢ hién dai hoa trong san xuét kinh doanh, doanh
nghi¢p can cap nhap nhitng cong nghé mai, ap dung cac thiét bi dién tu, tu
dong hoa vao qua trinh san xuét kinh doanh, sir dung tinh ning chatbots, ...

e Doanh thu ting truéng qua cic nim: day 1a mot trong nhiing cach tot nhat dé
cho Ngén hang thdy dugc ning luc cia doanh nghiép, doanh nghiép can dua
ra nhimg san phdm phu hop vé6i hién tai, ngoai ra doanh nghiép con thé déi
m&i cach tiép can san pham ddi véi khach hang, bang cach chay cac chuong
trinh quang cdo, quang c4o trén cac san thuong mai, ma ngdy nay nhiéu sira
hang d4 bat dau ap dung, va mang lai loi nhuan khé nhiéu.

e Luong cong nhan nhiéu ciing thé hién duoc doanh nghiép dang lam an phat
trién t6t, nén moi c6 nhiéu coéng nhan, c6 du kha ning chi tra tién lwong cho

cong nhan thé hién co nguén thu nhap 6n dinh

Ngoai ra doanh nghiép phai kinh doanh nganh nghé cé trién vong, c6 xu

huéng phat trién trong twong lai, nhu chon cac nganh nhu cong nghé thong tin,
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xuat khau hang héa, hoic kinh doanh cac trang thiét bi nhu yéu pham. Cung véi

do6 doanh nghiép phai tang tai san dam bao cho ngan hang qua cac nam, vi day

chinh 13 cach dé dang tiép can von tin dung tai cac ngan hang nhét.

3.2.2 Giai phap cho nhan t6 mdi quan h¢ ciia NH va doanh nghiép

Bdng 3. 2 Phan tich thong ké nhén té méi quan hé cia NH va doanh nghiép

Gia tri Gia tr1 16n Gia tri Do 1éch
N nho nhat nhat trung binh chuan
RE1 186 3 5 4.61 616
RE2 186 2 5 4.28 .862
RE3 186 2 5 3.96 .863
RE4 186 2 5 4.28 .824
Téng 186

Deé cai thién hodc lam tang moi quan hé ctia doanh nghi€p véi ngan hang 1én,

thi doanh nghiép phai giao dich, sir dung cac gbi san pham, dich vu ciia ngan hang,

vay von tai ngan hang trén dja ban, hodc cing chi nhanh, hodc don gian hon doanh

nghiép sir dung tai khoan ciia Ngan hang MBBank Tan Son Nhat chi tiéu cho cac

hoa don, tién luong nhan vién. Viéc nay nham dé cho ngan hang xac nhan dugc kha

nang chi tra, thanh toan cac khoan vay cua doanh nghi¢p t6i mirc nao, néu thanh

toan dang han, thi s& ting uy tin cua doanh nghiép, dé doanh nghiép dé dang tiép

can von cua ngan hang.

3.2.3 Gidi phap cho trinh dj cia chii doanh nghiép

Bdng 3. 3 Phan tich thong ké nhén t6 ciia chit doanh nghiép

Gia tri Gia tr1 16n Gia tri Do 1éch

N nho nhét nhat trung binh chuan
QU1 186 2 5 3.77 759
QU2 186 2 5 3.81 780
QU3 186 1 5 3.80 714
QU4 186 2 5 3.80 711
QU5 186 2 5 3.80 706
Téng 186

59



Trinh d6 cua doanh nghiép ciing anh huong dén kha ning tiép can von tin
dung ctia ngan hang. Dé nang cao trinh d6 chu doanh nghiép thi chi doanh nghiép
phai thuong xuyén cap nhap cac vian ban phap luat méi dbi v6i doanh nghiép, chi
doanh nghiép can phai nim rd vin vin ban phap luat ctia nha nudc dé dua ra cac
chinh sach méi cho doanh nghiép. Tham gia cac khoa dao tao va hoi thao vé quan ly
tai chinh, 1ap ké hoach kinh doanh va quan 1y rii ro s& giip nang cao k¥ ning va
kién thirc cta chi doanh nghiép. Song song d6, viéc khuyén khich chu doanh
nghiép tham gia vao cac to chirc va hiép hdi doanh nghiép, déng thoi tao co hoi két
nbi véi cac chu doanh nghiép va ngan hang 1a rat can thiét
3.2.4 Giai phap cho phwong 4n sin xuit kinh doanh

Bdng 3. 4 Phan tich thong ké nhdn té phirong dn sdn xudt kinh doanh

Gia tri Gia tr1 16n Gia tri Do 1éch
N nho nhat nhat trung binh chuan
BP1 186 2 5 4.25 572
BP2 186 2 5 4.06 629
BP3 186 2 5 4.13 601
BP4 186 3 5 4.13 568
Téng 186

Nhu d3 phén tich ¢ chuong 2, phuong an san xuét kinh doanh c6 anh huéng
quan trong dén kha ning tiép can tin dung ctiia doanh nghiép nhé va vira (DNVVN)
tai ngan hang. Ngan hang danh gia cao nhitng doanh nghiép c6 ké hoach kinh doanh
rd rang va kha thi, vi diéu nay cho thiy doanh nghiép c6 kha niang phat trién bén
vimg va mang lai loi nhuan dé dam bao kha ning tra ng. Phuong an san xuét kinh
doanh can phai pht hop, thuc té va c6 tinh kha thi, ddng thoi phai dam bao tinh hop
phap, hiéu qua vé kinh té, con nguoi, va méi trudng, ciing nhu t6i vu hoa va ting
cuong kha nang chéng chiu rui ro. Bé lap ké hoach hiéu qua, DNVVN can hiéu rd
vé chinh doanh nghiép ctia minh, bao gém nang lyc tai chinh, khach hang, diéu kién
moi truong, va ddi thu canh tranh, tir d6 xay dung cac chién lugc kinh doanh phu
hop cho tuong lai.

DNVVN 1én ké hoach cang cu thé va phu hop sé& dé& dang trién khai trong

tuong lai va sém dat duoc két qua mong mudn.
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3.2.5 Gidi phap cho tai san dam bao

Bdng 3. 5 Phan tich thong ké nhén t6 tai san dam bdo

Gia tri Gia tr1 16n Gia tri Do 1éch
N nho nhat nhat trung binh chuan
Col 186 1 4 3.02 1.040
CO2 186 2 5 4.46 698
CO3 186 1 5 3.87 1.165
CO4 186 2 5 3.78 .870
Téng 186

Tai san dam bao anh hudng dén kha ndng ti€p can von cua ngan hang. DN

can phai co6 tai san dam bao, thi moi ti€p can dugc von dé dang, vi ngan hang sé

xem tai san dam bao d6 nhu mot sé tién dé khau trir khi doanh nghiép khong tra

ding han. Doanh nghié¢p phai tang tai sdn dam bao, ddm bao tai san ddm bao cao

hon ngan hang yéu cau, thi doanh nghiép dé dang tiép can von nhat c6 thé, ngoai ra

can phai hoan thién hd so phap 1y tinh minh bach cua tai san dam bao khi di thé

chap tai ngan hang. Han ché viéc thé chap mot tai san dam bao cho cac khoan vay

khac nhau, dé tranh bi cac ngan hang khac tir chdi khi di vay.
3.2.6 Giai phap cho minh bach tai chinh

Bdng 3. 6 Phan tich thong ké nhén té6 minh bach tdi chinh

Gia tri Gia tri 16n Gia tri Do léch
N nho nhét nhat trung binh chuan
FI1 186 3 5 3.85 654
FI2 186 2 5 3.96 592
FI4 186 3 5 3.99 499
SZ4 186 3 5 4.03 292
Téng 186

Ho so tai chinh la tai li€u quan trong d6i véi cac ngan hang khi xem xét cap

khoan vay cho doanh nghiép. Ngan hang s& dyua vao ho so tai chinh dé dua ra quyét

dinh vé khoan vay phu hop. Mot bao cdo tai chinh khéng minh bach va rd rang c6

thé anh hudng nghiém trong dén kha ning ngan hang dinh gia chinh x4c tinh hinh
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tai chinh ctia doanh nghiép. Do d6, doanh nghiép nén xay dung hd so tai chinh mot
cach hop 1y ngay tir khi méi thanh 1ap, véi sb liéu chinh xac va thuc té. Didu nay
giip giam thiéu nguy co danh gi4 sai tinh hinh tai chinh cia doanh nghiép va tao
nén tang cho bao cdo tai chinh.

Hon thé nita, DN ¢6 hd so tai chinh x4ac vé dong tién s& giup Ngan hang rat
ngan thoi gian tham dinh cua Ngan hang, han ché nhiing sai sot khong can thiét. Va
cung cap duoc ngudn von kip thoi cho doanh nghiép khi ¢é viéc khan cap.

Trong bao céo tai chinh hay hd so doanh nghiép, doanh nghiép can thé hién
déy da chinh xac céc thong tin lgi nhuan, doanh thu, chi phi, tai san, ng,... Doanh
thu ting qua cac nim cho thay doanh nghiép dang kinh doanh phat trién tét, va co
thé phat trién trong twong lai nhim khang dinh v6i ngan hang c6 thé tra duoc cac
khoan no.

3.3 Han ché ciia bai nghién ciru

Han ché vé cac nhén t6 nghién ctu

Nghién ctru nay chi phan tich 7 nhan t6 tac dong dén kha ning tiép can von
tin dung cia DNVVN. Tuy nhién, cidc bai nghién clru trudc day cling dua ra
nhimg nhan t6 khac ciing tac dong dén kha ning tiép can vdn tin dung cia
DNVVN.

Han ché vé pham vi nghién ciru

Nghién ctru nay chi khéo sat cac DNVVN tai MBBank T4n Son Nhét. Tai
mdi NH s& c6 dicu kién khéc nhau.
3.4 Huéng nghién ctru tiép theo

Dua vao két qua nghién ctru cua bai nghién ctru hién tai, co thé dé xuit mot

s6 hudng nghién ctru tiép theo nhu sau:
® Mo rong pham vi nghién cuu: Nghién ctru nén dugc md rdng ra toan b hé
thdng ngan hang thwong mai, hodc t6t hon nita Ia toan bd hé théng ngan hang
dé co cai nhin tong quat va day di hon vé van dé.
e Tim hiéu cac nhdn té bo sung: Bb sung thém cac nhéan t6 khac ma cac nghién

ctru trude day da thém vao.
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KET LUAN CHUONG 3

Tai chuong nay, em trinh bay mdt s6 két luan cua bai khoa luan. Tur do, dé
Xuét ra cac giai phap dé giup cho cac doanh nghiép vira va nho dé dang tiép can
dugc von tai MBBank Tan Son Nhit. Va dua ra cac giai phap cho cac nhén té: Tai
san dam bao (CO); Mbi quan hé ciia DN véi NH (RE); Nang luc cia DNNVV
(CA); Bao céo tai chinh (FI); Phuong an SXKD cua DN (BP); Trinh d¢ ctua chu
doanh nghiép (QU). Bé cho doanh nghiép cai thién cac nhan t6 trén dé dé dang tiép

can von hon.
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KET LUAN

T nhitng co s6 1y thuyét dua ra vé DNVVN, khai niém tin dung, vai tro tin
dung, cac nghién ctru ¢6 li€n quan tir do rat ra mo hinh nghién ctru phu hop voi thyuc
trang hién tai cua tinh hinh kinh té Viét Nam, noi o cac gia thiét va xay dung bang
ciu hoi. Pua ra nén tang vé phuong phap nghién ciru.

Gi6i thiéu so lwgc MBBank Tan Son Nhat, thuc trang hi¢n tai cia Ngan
hang vé mang cho vay d6i voi DNVVN. Sau d6 phan tich cac nhan t6 dua vao
thong qua cac qua trinh phan tich, kiém dinh. Thi em thu duoc két qua nghién ciru
cac nhan t6 tic dong dén kha ning tiép can von tin dung duoc sap xép theo th tu
giam dan: CA; RE; QU; BP; CO; FI. Cubi cung dua ra cc giai phap cho cac nhin

t6 dé giup cac doanh nghiép d& dang tiép cin von tin dung tir Ngan hang
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PHU LUC I

Kinh chiao quy Anh/Chi. Téi dang nghién ctru d& tai “Cac nhan t6 anh huong

dén kha nang ti€p can von tin dung cia cadc doanh nghié¢p vira va nho tai ngan hang

TMCP Quan D6i Chi nhanh Phu Nhuén — Phong giao dich Tan Son Nhat” dé hoan

thanh tot bai bao cdo t6t nghiép.

Xin anh/chi tich vao chd trong sau:

Anh/chi thuoc gidi tinh gi?

O Nam
ON@

P tudi cia Anh/Chi bao nhiéu?

O Tu 20 — 30 tudi
O T 31 — 40 tudi
O Trén 41 tudi

= Khong dong ¥, 3 = Pong ¥ mot phan, 4 = Péng ¥, 5 = Hoan toan dong ¥

Xin anh/chi vui 10ng cho biét mirc do ddng tinh: 1 = Hoan toan khong dong ¥, 2

DN c6 du tai san dam bao dé€ vay von

Nhirng phat biéu Mic d§ dong tinh
I | Tai san dam bao (CO) 2 3 4 5

(1) Gia tri tai san dam bao cua DN xac dinh luon

cao hon mic NH danh gia

DN dé dang hoan thién cac thi tuc phap 1y vé
(2) | tai san dam bao dé ndp cho NH

Tai san dam bao dugc st dung cho nhiéu nghia
3) vu tra ng
(4)
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1L | Méi quan hé ciia DN véi NH (RE) >
DN duoc vay von tin dung tai cac goi tin dung
(1| yu dai cia NH
) DN thuong xuyén trao d6i thong tin tin dung
(2| véiNH
DN vay vbn nhiéu lan tir ngan hang thuong mai
(3| trén dia ban tinh
(4) | DN thuong duoc NH dénh gia mic tin nhiém
tot
HL | Nang Iy cia DNNVV (CA) P
(1) CA1: DN c6 thi phan 16n trén thi trudng
) CA2: Luong cong nhan tai DN lu6n tang theo
(2) cac nam
CA3: Doanh thu ctia DN ludn tang theo cac
(3) nam
(4) | CA4: DN ¢6 xu husng déi méi KHCN hién dai
trong qua trinh san xuat
v Bao céo tai chinh (FI) >
{ BCTC, hé théng sb sach ké toan duoc cong bd
(1) hang nam theo ti€u chuan cia NH, Nha nudc
DN hang niam thuc hién ché d6 kiém toan doc
@ | 1ap
3 BCTC ndp cho NH thuong dé dang duoc chip
3) thuan
(4) Cac n6i dung stra doi trong BCTC ma NH yéu
cau dugc DN thuc hi¢n dé dang
\% Ao 5
Quy mo cua DNNVV (S7)
(1) | SZ1: Ngudn von ctia DN ting theo nim
) SZ2: Nganh nghé kinh doanh cta DN ¢6 xu

hudéng mé rong qua cac nam
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SZ3: Tai san co dinh ctia DN c¢6 xu huéng gia

()| e

ang qua cac nam

(4) o V
SZ4: Doanh thu cua DN ting theo nam

VI | Phuong an SXKD ciia DN (BP) 1

(1) BP1: Kha nang lap dy &n SXKD kha thi

(2) BP2: Kha nang 1ap phuong an trd ng cua DN

(3) BP3: Phuong an SXKD c6 su (mg pho véi bién
dong cua gia ca, thi truong, rui ro khac. ..

)
BP4: DN ¢6 doi ngii can b chuyén trach vé lap
du an dau tu

VIL ring dd cua chu doanh nghié¢p (QU) 1

(1) QU1: Chu DN thuong xuyén cap nhat cac van
ban phap luit lién quan hoat dong kinh doanh
cua DN

: Chu ap dung cac noi dung tong hop

) QU2: Chu DN ap d ac noi d ong h
tur cac khoa hoc va van ban luat vao qua trinh
kinh doanh cia DN

(3) | QU3: Chu DN nim bt thong tin vé chinh sach
tin dung ctia NH r0 rang

4) , ,

QU4: Chu DN xur 1y tot cac tinh huong phat
sinh trong kinh doanh

(5) QUS5: Cha DN luén dé cao vin hoa DN

VI Su tiép can ngudn vén tin dung NH cia 1
DNNVYV (AC)

(D . A ox L
ACI: Tiép can da dang ngudn von cua céc
TCTD

2) AC2: C6 kha ning tiép can t6i da cac thong tin

tin dung
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()

AC3: Dé dang hoan thanh céc thu tuc vay von

(4)

AC4: Tiép can tdi da lwong von vay tir NH
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Phin 1: Thong ké mo ta

PHU LUC II

Statistics
GTT TT
Valid 186 186
N
Missing 0 0
Mean 1.61 1.46
Sum 300 271
GTT
Frequency Percent Valid Percent Cumulative
Percent
Nam 72 38.7 38.7 38.7
Valid N 114 61.3 61.3 100.0
Total 186 100.0 100.0
TT
Frequency Percent Valid Percent Cumulative
Percent
20-30 tubi 121 65.1 65.1 65.1
31-40 tudi 45 24.2 24.2 89.2
Valid e
41 tuoi tré 1én 20 10.8 10.8 100.0
Total 186 100.0 100.0
Phin 2: ) tin ciy thang do Cronbach’s Alpha
Tai san dam bao
Reliability Statistics
Cronbach's N of ltems
Alpha
.843 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation| Alpha if Iltem
Deleted
Cco1 12.11 5.744 .641 .821
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CO02 10.67 7.216 617 .836
CO3 11.26 5.330 .620 .846
CcO4 11.35 5.430 .946 .692
M&éi quan hé ciia DN véi NH (RE)
Reliability Statistics
Cronbach's N of ltems
Alpha
.922 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation| Alpha if Item
Deleted
RE1 12.52 5.624 767 .922
RE2 12.85 4.475 .830 .896
RE3 13.17 4.619 77 915
RE4 12.85 4.312 .951 .851
Niing lwc ciia DNNVV (CA) lan 1
Reliability Statistics
Cronbach's N of ltems
Alpha
.568 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation| Alpha if Item
Deleted
CA1 11.97 1.167 A72 .653
CA2 11.97 1.037 .364 485
CA3 11.95 1.073 .332 512
CA4 11.98 1.032 .641 314

Niing lwe cia DNNVYV (CA) lan 2




Reliability Statistics

Cronbach's
Alpha

N of ltems

.653

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation| Alpha if Item
Deleted
CA2 7.98 573 434 .605
CA3 7.96 .588 420 .623
CA4 7.99 .665 574 456
Bao cao tai chinh (FI)
Reliability Statistics
Cronbach's N of Items
Alpha
.682 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation| Alpha if Item
Deleted
Fi1 11.94 1.959 .339 .702
FI2 11.83 1.891 471 612
FI3 11.81 1.833 406 .660
Fl4 11.81 1.800 716 483
Quy mo cia DNNVV (SZ)
Reliability Statistics
Cronbach's N of ltems
Alpha
.685 4

Item-Total Statistics
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Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted | Total Correlation| Alpha if Item
Deleted
Sz1 11.92 1.065 449 .641
Sz2 11.78 1.132 .509 .593
SZ3 11.80 .942 614 512
SzZ4 11.70 1.539 .354 .692
Phwong an SXKD cua DN (BP)
Reliability Statistics
Cronbach's N of ltems
Alpha
.927 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted | Total Correlation| Alpha if ltem
Deleted
BP1 12.33 2.903 .709 .942
BP2 12.51 2.662 .758 .930
BP3 12.45 2.519 .908 877
BP4 12.44 2.551 .960 .862
Trinh d cta chi doanh nghiép (QU)
Reliability Statistics
Cronbach's N of ltems
Alpha
.955 5
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation| Alpha if Item
Deleted
Qu1 15.20 7.590 .785 .961
Qu2 15.17 7.350 .826 .954
QuU3 15.18 7.610 .845 .950
Qu4 15.18 7.239 .967 .930
QU5 15.18 7.253 972 .929
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Swr tiép cAn ngudn von tin dung NH ciia DNNVV (AC)
Reliability Statistics

Cronbach's
Alpha

N of Items

.816

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted | Total Correlation| Alpha if ltem
Deleted
AC1 11.78 1.059 .623 .784
AC2 11.72 1.208 .630 772
AC3 11.76 1.071 .700 .738
AC4 11.69 1.338 .636 .780
Phin 3: Nhan t6 kham pha EFA
Nhan t6 kham pha EFA bién déc 1ap lan 1
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .768
Approx. Chi-Square 4420.903
Bartlett's Test of Sphericity df 378
Sig. .000

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of | Cumulative | Total % of | Cumulative | Total % of | Cumulative
Variance % Variance % Variance %

1 6.267| 22.381 22.381| 6.267| 22.381 22.381| 4.453| 15.905 15.905
2 3.819| 13.639 36.020( 3.819| 13.639 36.020( 3.350| 11.964 27.869
3 3.526| 12.593 48.613| 3.526| 12.593 48.613| 3.347 11.953 39.822
4 2.444 8.727 57.340| 2.444 8.727 57.340| 3.209| 11.461 51.283
5 2.344 8.370 65.710| 2.344 8.370 65.710| 2.917| 10.418 61.701
6 1.302 4.649 70.359| 1.302 4.649 70.359| 2.424 8.658 70.359
7 .982 3.506 73.865
8 797 2.848 76.713
9 .740 2.645 79.358
10 .709 2.530 81.888
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11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

.623
573
498
487
439
403
.351
.310
.281
.260
.243
.230
134
.088
.064
.048
.035
.005

2.224
2.048
1.779
1.738
1.568
1.439
1.255
1.107
1.004
.929
.866
.822
479
314
229
A71
123
.017

84.112
86.160
87.939
89.677
91.245
92.684
93.938
95.046
96.050
96.978
97.845
98.666
99.146
99.460
99.688
99.860
99.983
100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?®

Component

3

4

QU5
Qu4
Qu3
Qu2
QuU1
RE4
RE2
RE3
RE1
BP4
BP3
BP2
BP1
CA2
CA4
SZ3
CA3
Sz72
FI3
CO4

.976
974
.892
.878
.850

.958
.892
.854
.848

972
.950
.852
.809

.755
.718
.701
.598
.587

.965
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CO1 .800
CO2 787
COo3 .768
Fl4 .763
Fi1 .740
Sz4 .614
FI2 .534
SZ1
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.
Nhén t6 kham pha EFA bién déc l1ap lan 2
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .768
Approx. Chi-Square 4194.951
Bartlett's Test of Sphericity df 325
Sig. .000

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of | Cumulative | Total % of | Cumulative | Total % of | Cumulative
Variance % Variance % Variance %
1 5.792| 22277 22.277| 5.792| 22.277 22.277| 4.406| 16.946 16.946
2 3.730| 14.347 36.624| 3.730| 14.347 36.624| 3.343| 12.859 29.806
3 3.504| 13.476 50.100( 3.504| 13.476 50.100| 3.317| 12.757 42.563
4 2.393 9.205 59.305| 2.393 9.205 59.305| 2.909| 11.188 53.751
5 2.224 8.555 67.860| 2.224 8.555 67.860| 2.835| 10.905 64.656
6 1.293 4973 72.834| 1.293 4973 72.834| 2.126 8.178 72.834
7 .800 3.079 75.912
8 734 2.824 78.737
9 .695 2.673 81.410
10 .652 2.508 83.918
11 .543 2.087 86.005
12 511 1.966 87.970
13 AT71 1.811 89.781
14 427 1.644 91.425
15 400 1.540 92.965
16 .346 1.331 94.296
17 .327 1.259 95.555
18 .270 1.037 96.591
19 .260 1.001 97.592
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20
21
22
23
24
25
26

242
138
.092
.064
.049
.036
.005

.929
532
.353
247
187
140

.019

98.522
99.054
99.407
99.654
99.841
99.981
100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?®

Component

3

4

QU5
Qu4
Qu3
Qu2
Qu1
BP4
BP3
BP2
BP1
RE4
RE2
RE3
RE1
CO4
CO1
CO2
COo3
CA2
CA4
SZ3
CA3
Sz72
Fl4
F11
Sz4
Fl2

.976
973
.895
877
.849

974
.951
.852
.812

.959
.897
.854
.847

.965
.802
.789
.766

.764
733
.687
.609
592

.769
727
.632
575

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.




Nhan t6 kham pha EFA bién phu thudc

KMO and Bartlett's Test

Extraction Method: Principal

Component Analysis.

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 715
Approx. Chi-Square 281.308

Bartlett's Test of Sphericity df 6
Sig. .000

Communalities
Initial Extraction

AC1 1.000 618

AC2 1.000 .658

AC3 1.000 .698

AC4 1.000 .646

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance | Cumulative % Total % of Variance | Cumulative %

1 2.620 65.490 65.490 2.620 65.490 65.490

2 .648 16.197 81.687

3 454 11.344 93.031

4 279 6.969 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®

Component
1
AC3 .835
AC2 811
AC4 .804
AC1 .786

Extraction Method:

Principal

Analysis.

Component

a. 1 components

extracted.
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Phin 4: Hoi quy tuyén tinh

Model Summary®

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .9012 .811 .805 .15455 2.067
a. Predictors: (Constant), FI_SZ, QU, CO, BP, RE, CA_SZ
b. Dependent Variable: AC
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 18.367 6 3.061 128.161 .000°
1 Residual 4.276 179 .024
Total 22.643 185
a. Dependent Variable: AC
b. Predictors: (Constant), FI_SZ, QU, CO, BP, RE, CA_SZ
Coefficients®
Model Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
(Constant) -174 165 -1.056 292
Qu .070 .018 .136 3.986 .000 .904 1.107
BP .080 .022 122 3.635 .000 .934 1.071
1 RE .076 .017 .155 4.488 .000 .885 1.130
(6]0) .051 .015 116 3.417 .001 919 1.088
CA_Sz .673 .040 .684] 16.812 .000 .637 1.570
Fl SZ .075 .034 .080 2.187 .030 784 1.276
a. Dependent Variable: AC
Collinearity Diagnosticsa
Model Dimension | Eigenvalue | Condition Variance Proportions
Index | (Constant)| QU BP RE CO |CA Sz|FI sz
1 6.897 1.000 .00 .00 .00 .00 .00 .00 .00
2 .038 13.485 .00 .18 .01 .00 .71 .00 .00
1 3 .023 17.188 .00 .67 .07 A2 22 .00 .01
4 .023 17.234 .00 .02 A7 .70 .02 .00 .01
5 .011 25.567 .02 .05 .64 A2 .02 .04 .23
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6 .004 41.676 .06 .05 .00 .02 .02 .95 .32
7 .004 42.914 .92 .03 .10 .03 .01 .00 42
a. Dependent Variable: AC
Histogram

Dependent Variable: AC
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Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: AC
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Regression Standardized Residual

Scatterplot
Dependent Variable: AC
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